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DDA  Action  Plan  -  Strategies  For  Action - Buildings and Facilities








Buildings  and  Facilities





Actions / Strategies�
Actions  Completed�
�
The responsible officer has all relevant audit reports, and will address those issues identified with an asterisk, such as door handle heights, slippery and shiny floors, and colour and tactile contrasts on stair nosings, in each asset / location as part of Council’s Routine Maintenance Program for buildings.


In terms of priority, access issues at the following facilities are to be addressed first:�
�
�
Town Hall, particularly provision of appropriate signage.�
Town Hall�
�
�
Parking spaces on parking deck repainted and larger signs installed.


Entrance foyer counter removed.


Tension on door closers at Elizabeth Street entrance adjusted - force required to open / hold open had been too great.


Sign installed to indicate location of lift.�
�
Actions / Strategies�
Actions  Completed�
�
�
Tactile markers provided on external steps - Elizabeth Street entrance.  Not presently provided at Macquarie Street entrance - may be addressed when improvements are made to this access point in 2000/2001.  Not provided on internal main staircase or Elizabeth Street stairs for heritage reasons.


International symbol installed at male and female toilets in the ground floor lobby.�
�
�
Toilet paper dispensers lowered to between 480 - 700 mm from the finished floor in both toilets.


Fixtures in the toilets moved to between a range of 900 - 1100 mm from the finished floor.


Metal panels installed behind fixtures in toilets to provide visual contrast to fittings.


Lighting improved in entrance to Town Hall from parking deck to lower ground floor lift lobby.�
�
Customer Service Centre, appropriate signage and hand rail on entrance ramp within the building.�
Council Centre�
�
�
Markers installed on main entrance door between the recommended height of 900 - 1000 mm above the finished floor.�
�
Actions / Strategies�
Actions  Completed�
�
�
Handrails on ramp at front entrance installed.  The width of the ramps to the podium preclude the installation of handrails.


A stainless steel edging is in place on stair nosings on stairs from reception to the accessible toilets.


Metal panels installed behind fixtures in toilets.�
�
City Hall, in consultation with Cultural Heritage Officer.�
City Hall�
�
�
Visual cues have been provided on stair nosings for stairs at main entrance, the stairs to the stage, the stairs from the kitchen to the dressing room, the stairs (3 lots) from the ground floor to the gallery, and from the steps to the main hall to the kitchen.�
�
�
A problem with door handle heights not being within an acceptable range of 900 - 1100 mm from the finished floor was identified on a number of doors in the building - at the main entrance, on the door from the main hall to the kitchen, door 3 to the backstage ladies toilets, door to the ladies dressing room, and the male and female toilets (backstage).�
�












Actions / Strategies�
Actions  Completed�
�
�
These were not addressed because of heritage reasons.  However, the Advisory Group advised in June 1999, that the height of the door handles was not a major issue, but indicated that when handles were being replaced that lever action or “D” handles were preferred.�
�
�
International symbol for male and female accessible toilets on ground floor not installed, as these toilets were subsequently not considered accessible due to spatial constraints.


Additional toilet paper dispenser provided in the female “accessible” toilet within the recommended range (480 - 700 mm).�
�
�
A number of fixtures provided at the appropriate heights in the male / female / accessible toilets on the ground floor including mirrors, hand towel dispensers and lever door handles.


Metal panels installed behind fixtures in toilets to provide visual contrast - male and female toilets on the ground floor and the female toilets in the upstairs gallery.�
�









Actions / Strategies�
Actions  Completed�
�
�
Latch to toilet cubicles in gallery toilets altered to allow for emergency access.


Tension adjusted on door closers to address open / hold open force on doors to ladies toilets (backstage).


Rubber mats provided to address slippery floor surface at entrance to the building.�
�
�
No action undertaken on floor in main hall to address slippery surface, as it was considered that as a general purpose floor any treatment may affect its usage.


No action undertaken on the floors in the male and female toilets in the main hall which were audited as being slippery when wet, as it was considered that the floor is appropriate for its usage.


Handrails at front entrance - to be addressed when general access improvements are being made to the front entrance.�
�















Actions / Strategies�
Actions  Completed�
�
Multi Storey Car Parks, particularly problems identified in toilets, such as height of door handles and fixtures, emergency access from cubicles, signage.�
Argyle Street Car Park





Marker installed on the door at level 15 between�
�
�
lift and parking deck.


Tension adjusted on door closers on doors 1, 2, 4, 6, 10 and 12 which access Wellington Court, and on doors at levels 5 and 7 which access Argyle Street.�
�
�
Signage provided to indicate location of lifts - to be undertaken within this financial year.


Lift serviced to address the entrance lip which exceeded 12 mm.


Delay action close on lift doors adjusted to allow appropriate time for slow entry / exit.�
�
�
Handrail on building side of Wellington Court - to be included in budgetary considerations for the 2000/2001 financial year.


Visual contrast provided on all stair nosings.�
�












Actions / Strategies�
Actions  Completed�
�
�
Matters relating to the toilets in the Argyle Street Car Park have not been included here.  Full reports following audits and consultations with the Advisory Group have already been provided.�
�
�
Hobart Central Car Park�
�
�
New sign provided to indicate location of lifts - to be undertaken in this financial year.


Entrance lip at lift not addressed.  It exceeded 12 mm at audit, but was not evident at a later inspection.  Would have been addressed during routine lift maintenance.�
�
�
Visual contrast provided on stair nosings in both stairwells.


Metal panels behind fixtures in male and female toilets installed to provide visual contrast.�
�
�
Installation of camera with emergency alarm system in accessible toilet - not installed for privacy reasons.


Installation of satisfactory grate - to be checked.�
�
�
Centrepoint Car Park�
�









Actions / Strategies�
Actions  Completed�
�
�
Tension on door closers adjusted to address open / hold open force in doors to stairwell and glass door at top level of car park.


Sign at both lifts not clearly visible - to be checked.  If not in place, will be done in this financial year.�
�
�
Entrance lip at lift exceeded 12 mm at audit, but was not evident at a later inspection.  Would have been addressed during routine lift maintenance.


Visual / tactile contrasts provided in stair nosings in all stairwells - new tiling.


Difficulty in accessing lift foyer from top deck - to be attended to.�
�
Domain Athletic Centre - lighting in toilets, safety rail between kiosk and bank, provision of railing on steps in front of grandstand and provision of designated parking for people with disabilities.�
Domain Athletic Centre


Visual contrast provided on stair nosings in tiered seating area and on steps.�
�
�
Toilet paper dispenser moved to within recommended range.


Sensor lights installed.�
�






Actions / Strategies�
Actions  Completed�
�
�
However, due to major works proposed for the Centre, other items identified as “do-able” in the audit process have not been attended to:


installation of handrails in the ramped section from the grandstand to the sports grounds


emergency access in the accessible toilet / change room


slippery floors in the accessible toilet / change room, male and female toilets, and male and female toilets in the change rooms


hazards in approach to male and female toilets at rear of building.�
�
Public Toilets at Mt Wellington Pinnacle, Franklin Square, Caldew Park, Cornelian Bay and Salamanca Place.�
Mt Wellington Pinnacle Public Toilets�
�
�
Press top tap fittings installed in the male / accessible toilets.


Fixtures difficult to identify in the female and male / accessible toilets - status to be checked with Mountain Park staff who are now responsible for this site.


Toilet paper dispenser too far from the pan - as above.�
�



Actions / Strategies�
Actions  Completed�
�
�
Franklin Square Public Toilets�
�
�
Door from foyer to cubicles in female toilets kept open to address issue of door handle being above recommended height of between 900 & 1100 mm.


Door closers in the same toilets adjusted to address issue of door closing too fast.�
�
�
Surface of pathway to toilets to be non-slip; to be included as part of a major upgrade of this facility.


No signage on door of accessible male toilet - to be addressed in this financial year.�
�
�
Caldew Park Public Toilet�
�
�
Male and female toilets not signed for accessibility - to be addressed in this financial year.


Taps in female toilets serviced to improve ease of operation.�
�
�
Cornelian Bay Public Toilet�
�
�
Complying signage to accessible toilet installed.


Taps serviced in accessible toilet to improve ease of operation.�
�






Actions / Strategies�
Actions  Completed�
�
�
Toilet paper dispenser lowered to between 480 - 700 mm above the floor in the accessible toilet.


Door to toilet adjusted to allow for emergency access to cubicle in accessible toilet.�
�
�
Salamanca Public Toilet�
�
�
Metal panels behind toilet fixtures in male and female and accessible toilets provided to improve visual contrast.


Lever tap installed to improve ease of operation.


Relocation of handle on accessible toilet - not within recommended range.


Toilet paper dispensers to be lowered.


All items to be checked by Manager Building Services.�
�
�
Other Sites�
�
�
In addition to assets prioritised for action, a number of other “do-able” actions have been undertaken at:�
�
�
Burnett Street Toilets


Cascade Gardens


City Creche / CWL�
�






Actions / Strategies�
Actions  Completed�
�
�
Cornelian Bay Playground


Fitzroy Gardens


John Doggett Playground


John Turnbull Playground�
�
�
Lenah Valley Community Hall


Long Beach Public Toilet


Long Point Public Toilet


Lower Queenborough Oval�
�
�
Marieville Esplanade


Melville Street Car Park


North Hobart Football Oval


Princes Park�
�
�
St David’s Park


Sandy Bay Caravan Park


Swan Street Toilet


Waterworks Reserve�
�









Actions / Strategies�
Actions  Completed�
�
All other issues involve more significant works and will require detailed design and costing analysis.  Individual projects will be referred to Council for consideration as part of the annual budget preparation process.


All major works will require a project brief to Tecton Consulting prior to design and detail being instigated, as well as the usual planning and building approvals being obtained.


The highest priority identified by the Working Group are:�
�
�
Town Hall - provision of accessible entrances.�
Town Hall�
�
�
An amount has been provided in the 2000/2001 budget for improvements to access to the Macquarie Street entrance.�
�
Customer Service Centre - provision of a lowered counter.�



�
�
Domain Athletic Centre - provision of second disabled access toilet.  Access ramp to the track and gate widths also require attention.�
Domain Athletic Centre


A development proposal for major work has been approved by Council.  Currently the developer is�
�
�
seeking an appropriate level of funding.  Council has resolved to undertake minor works for which it is responsible, (“do-ables” as detailed above) in conjunction with this development.�
�









Actions / Strategies�
Actions  Completed�
�
Tasmanian Tourism building - provision of disabled access.�
Tasmanian Tourism building - 20 Davey Street�
�
�
Work will soon commence on a ramp to the Davey Street entrance.


The tenant has installed accessible doors into the building.�
�
Senior Citizens Club - provision of disabled access.�
50 & Better Centre (former Hobart Senior Citizens Club) - 108 Bathurst Street�
�
�
Access to the Bathurst Street entrance of the building will be improved during an upgrade to the building early in 2001.  An accessible toilet will also be installed as part of the upgrade.�
�
Public Toilets - provision of disabled access toilets at Waterworks Reserve, St David’s Park, Franklin Square, Cornelian Bay, Mt Wellington, Caldew Park, Salamanca Place.�
Public Toilets - as listed


In discussing priorities for major works as part of the budget preparation process for the 2000/2001 financial year, the Advisory Group reduced the�
�
�
priority of these assets, and gave a higher priority for major works in the City Hall - front entrance and access to stage, and the Carnegie Building - lift to first floor.  Unfortunately, these were not able to be funded in the 2000/2001 budget.�
�









Actions / Strategies�
Actions  Completed�
�
The Tattersall’s Hobart Aquatic Centre has been visited twice by the whole Advisory Group.  Other consultations, with smaller groups of people with disabilities, have also been conducted on site.  A range of access issues have been raised, documented and reported on.  Ongoing consultation and reporting to the DDA Advisory Group will continue.�
Extensive and comprehensive reporting has already been provided in relation to this asset.  The Technical Officer - Roads and Traffic has recently undertaken an audit of the Gym at the Centre, which is being reported on at today’s meeting of the Access Advisory Committee.  (20 November 2000)�
�



�
DDA  Action  Plan  -  Strategies  For  Action - Streetscapes








Streetscapes





Location�
Actions / Strategies�
Actions Completed�
�
Various street locations throughout Hobart, with priority given to CBD, CBD to Aquatic Centre, Sullivans Cove - particularly Salamanca Place, Battery Point, and streetscapes around hospitals and Rehabilitation Tasmania.�
‘Mass Action’ installation of kerb ramps.


Extend program to suburban areas in future years, subject to budget approval.�
Mass Action Kerb Ramps


Dutch Monument - Salamanca Place (1 on each path)


Elizabeth / Morrison (3)


Crossing of Morrison Street adjacent to Murray Street Pier - 2 crossings and island cut-away�
�
�
�
Salamanca Place - 5 on grassed side


Castray / Morrison


Murray / Morrison


Sackville Street at Liverpool Street�
�
�
�
Aberdeen Street at Liverpool Street - Aquatic Centre side


Liverpool / Campbell (2)


Campbell / Collins (2)�
�



Location�
Actions / Strategies�
Actions Completed�
�
�
�
Bathurst Street at Brooker Avenue


Brooker Avenue at Liverpool Street (6 including new section of bitumen path)


Liverpool Street at Tasman Highway (6)�
�
�
�
Brisbane / Brooker Highway


De Witt Street at Hampden Road


Kelly Street at Hampden Road


Arthurs Circus at Hampden Road�
�
�
�
Colville Street at Hampden Road


Secheron Street at Colville Street


Colville / Waterloo


Colville / Francis�
�
�
�
Augusta Road / Alt-na-Craig Avenue


Augusta / Giblin


Davey / Barrack


Macquarie / Barrack�
�



Location�
Actions / Strategies�
Actions Completed�
�
�
�
Macquarie / Gore


Macquarie / Ispahan


Macquarie / Antill


Macquarie / Molle�
�
�
�
Macquarie / Trafalgar Place


Elizabeth / Burnett


Elizabeth / Warwick


Davey / Harrington�
�
�
�
Regent / King


A number of other kerb ramps have been rectified as part of the CBD revitalisation over the last three years - Liverpool Street from Argyle to Harrington; Elizabeth Street from Bathurst to the Mall; Criterion Street; Watchorn Street; Collins Street between Argyle and Elizabeth; Macquarie Street between Elizabeth and Murray - Franklin Square side.�
�












Location�
Actions / Strategies�
Actions Completed�
�
As above, with particular priority given to parking in the vicinity of St Helens, St Johns and Royal Hobart Hospitals.


Salamanca Place.�
On Street Parking for people with disabilities.


Investigate longer parking bays and use of kerb ramps near them.


Investigate height of voucher machines.�
Parking at Royal Hobart Hospital is provided within the property boundary.   Access to disabled access parking spaces in the Argyle Street Car Park will be facilitated by the mid-block pedestrian crossing in Argyle Street.  An extra designated disabled access parking space also being provided in the car park.�
�
New Town Road at Cross Street.�
Special Projects.


Upgrade of pedestrian crossing.  Estimated cost $10,000.�
Completed�
�
In particular the traffic signals in the CBD in Liverpool Street, Murray Street and Collins Street.�
Other Issues.


Investigate improved access to buttons for people with disabilities.�
�
�
























Location�
Actions / Strategies�
Actions Completed�
�
As per Action Sheets and Non-compliance reports.�
Investigate consistency of standards for tactile pavers, signs/poles (reduce number, make more conspicuous, cap obsolete holes in footpath), pit covers and trench reinstatements, street furniture (eg bins, seats, post boxes).�
Addressed through the development of the Streetwork Masterplan; in developing responses to amendments to the relevant standards and the development of new standards through Standards Australia; at relevant forums and conferences; and when undertaking new works.  All undertaken in consultation with the Advisory Committee.�
�
�
Investigate height of signs in footpaths, tripping points, other hazards.�
Tripping points and other hazards such as pot holes were reported and rectified at the time of audit and continue to be appropriately addressed as they are brought to Council’s attention.


Footpath levelling and reduction of crossfall has also been addressed particularly when other works are being undertaken - eg paths alongside underpass in Liverpool Street and Brooker Highway; Elizabeth Street between Pitt and Elizabeth Streets.�
�



Location�
Actions / Strategies�
Actions Completed�
�
General�
Further investigation of pedestrian push buttons at traffic signals.�
Consultation has been undertaken with relevant staff at Department of Infrastructure, Energy & Resources (DIER).�
�
�
Investigate accessible parking spaces for people with disabilities in terms of:


adequate number and location of spaces in CBD (off and on street)


preferred location near kerb ramps�
There are now 26 on street parking spaces designated for people with disabilities in the CBD - refer Hobart Mobility Map.


Designated parking bays are provided, designed and built according to the relevant standard, and located with a kerb ramp / driveway at the rear of the space�
�
�
dimensions - length and width to meet varying requirements of vehicles transporting people with disabilities


adequate number provided for special events.�
wherever possible.


Consideration given to parking requirements for people with disabilities at Council events including Taste of Tasmania and other Summer Festival events.�
�
�
Liaison with Metro in relation to bus stop kerb height requirements and location of kerb ramps for accessible buses.�
Has been addressed as part of Metro’s Action Plan.  It is anticipated that further discussions with Metro will continue to be undertaken as an ongoing strategy.�
�
DDA  Action  Plan  -  Strategies  For  Action - Parks  and  Playgrounds








Parks  and  Playgrounds  -  Open  Space





Location�
Actions / Strategies�
Actions Completed�
�
�
In general terms, the aim in setting the programs of works is to improve access for people with disabilities, and by incorporating this work into other capital projects, maximises the available budget.  Major projects which have a specific benefit for people with disabilities will receive a priority consideration.�
�
�
Long Beach Playground / BBQ Area�
Paving to rotunda area


Bollard installation - (access)


Fencing repair to power box


Fencing sign


Defined edge to play equipment�
All completed, and accessible parking also provided adjacent to the toilets.�
�
Marieville Esplanade�
Two disabled access car spaces�
Completed�
�
�
Bollard installation (access)�
Completed�
�
�
Pave under seating�
Completed�
�






Location�
Actions / Strategies�
Actions Completed�
�
�
Arm rests to seating�
�
�
�
Edge to play equipment�
Completed�
�
�
Paved entry to play area�
Completed�
�
Princes Park�
Paved access area beside seating for people with disabilities�
Completed�
�
�
Accessible parking for people with disabilities�
�
�
�
Wheelchair ramps - to marquee site�
Completed, and access provided to Sundial Canadian Memorial and Interpretation Panel�
�
�
Wheelchair ramps - to playground�
Playground under review�
�
�
Drinking fountain with access for people with disabilities�
�
�
Sandy Bay, Battery Point�
Any other safety issues identified in parks and playgrounds in these suburbs will be considered and presented to the DDA Advisory Group subject to availability of funds in Routine Maintenance budget.�
Access to disabled access toilets, lighting, etc undertaken in St David’s Park.  Scented garden also developed here.


Bollard replacement undertaken in Sandy Bay.�
�






Location�
Actions / Strategies�
Actions Completed�
�
New Town, Lenah Valley�
Identified safety issues to be addressed.  Responsible program officer has access to relevant Action Sheets and Non-compliance reports.�
�
�
Waterworks Reserve�
New Management Plan with staged development over next 5 years.  Identified disability access issues are being taken into account.�
Management Plan has not been funded for implementation.  However, Hobart Water are currently doing some work on Site 2.  Access generally is improved, but not to standard.�
�
Lower Sandy Bay�
Proposed project for Council consideration to construct a boardwalk from Lower Sandy Bay to Blinking Billy Point - disability access requirements to be included.�
Deferred pending a process of public consultation.�
�
General�
Promotion of parks, such as brochures, will include a “level of access” or mobility indicator.


A dedicated bushland track suitable for wheelchair access is also currently being investigated.�
Development of access brochure as part of “parks brochure package”.


Funding allocation in 2000/2001 budget for accessible bushland track to be developed on Queen’s Domain.  Consultation with DDA Advisory Group commenced in 1999.�
�






Location�
Actions / Strategies�
Actions Completed�
�
�
�
Other Actions & Initiatives�
�
�
�
Completion of upgraded University Rose Garden path at Brooker Highway end�
�
�
�
Replacement of post and rail with bollards in parks and reserves throughout the City to level of $80,000�
�
�
�
New signs in all parks, taking into account colour contrast issues, etc


Variety of seating, including some with arms, trialled in St David’s Park�
�
�
�
Development of Equal Access Playground currently being considered�
�
�
�
Inclusion of disability access considerations in a number of Council developments including Hobart Rivulet Walking Track, Finlay Street space, New Town Bay development�
�









Location�
Actions / Strategies�
Actions Completed�
�
�
�
To be noted:�
�
�
�
Funding for identified DDA-related projects in 1999/2000 was reallocated for Council work to be undertaken at the Domain Athletic Centre, as part of the major upgrade at that facility.�
�
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