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Comments on proposals by ACIF and ACE

The ACIF Any-to-Any Text Connectivity Options Working Group (TATA) and the Australian Communications Exchange (ACE) have prepared papers to the HREOC Forum relating to possible technical solutions for the support of text services for the future. This covering note explains the perceived differences between the two papers. 

ACE operates the National Relay Service (NRS) and the 106 text emergency service. It has considerable knowledge of text services and their operation. It has used that knowledge to propose their “Communications Hub” as input into the debate about how text services could be improved and interworking between older and new technologies supported. 

The Communications Hub idea and inputs from other text communication stakeholders to the debate were showing that there was growing interest in solving the problems associated with providing effective telecommunication services to people with hearing or speech disabilities. New technical solutions were showing promise as well. It was generally agreed that a whole-of-industry approach was needed. 

ACIF decided to establish the Any-to-Any Text Connectivity Options Working Group (TATA) to provide a forum for all stakeholders to input their ideas and to develop solution options that met the needs of users, were practical and were consistent with future directions that text services might take. TATA is following a process of seeking inputs on needs and possible solutions for text services on fixed, mobile and future Internet-based technologies. It is part way through that process. 

TATA is considering options based on a Text Server concept. That concept is continuing to evolve as the issues are identified and overcome. The Communication Hub ideas are being fed into the TATA considerations. ACE fully supports the activities of TATA and is a participant member of the TATA working group and related research activities.

The recommendations of the TATA Working Group will probably be similar to the Communications Hub ideas. Both groups are aligned with the current international thinking of using some form of Server or Gateway to solve the problems associated with interworking old TTY terminals with more modern Text Telephone terminals – and other text services such as SMS, email, Instant Messaging and the new Text-over-IP service. 

The activities of TATA are anticipated to generate a consensus position emerging from consumers, service providers, the telecommunications industry and the regulator. There are issues which are beyond the scope of ACIF, and they relate to implementation policies and funding arrangements. It is these matters the parties are keen to progress through the HREOC Forum. 

Barry Dingle 



Len Bytheway

Project Manager – ACIF TATA

CEO – Australian Communication Exchange
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