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Optus extends mobile phone scheme for 

people who are deaf or have a hearing impairment 

Earlier this year Optus launched a new scheme to address problems faced by people who use hearing aids in accessing their mobile phone network. This Scheme was to end on 31 August 2001, however Optus has now extended the scheme to 30 November 2001. 

Some hearing aid users cannot access GSM mobile phones because of electromagnetic interference between their hearing aid and mobile phone, and may have experienced accessibility problems since the closure of the largely accessible analogue network. The scheme offers the provision of free or reduced cost accessories to facilitate access to the GSM mobile network, or the opportunity to swap to the CDMA technology in some circumstances, where a person meets certain eligibility criteria. 
Brochures containing information for hearing aid users about the accessibility of the mobile telephone network are currently available in Optus World stores.  

A special telephone number has been set up for Optus customers who wish to enquire about the scheme. This telephone number is now 1800 555 100, and will be available during business hours Monday to Friday until the scheme ends on 30 November. 
