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promoting independence

disability action plan 2009-2012


	
	


The Attorney-General’s Department Disability Action Plan 2009 - 2012 can be made available in alternative formats and languages other than English, upon request to:

Human Resources

L14, 45 Pirie Street

ADELAIDE  SA  5000

GPO Box 464

ADELAIDE  SA   5001

Telephone (08) 8204 1094

Facsimile (08) 8207 1834
Website http://www.agd.sa.gov.au/ 

Introduction 

The South Australian Government is seeking an enhanced quality of life for people with disabilities, through their effective participation and independence in the community. 

The Attorney-General’s Department acknowledges:

· the diversity of the South Australian community it serves

· the diversity of South Australians living with disability, especially those who experience combined disadvantage (e.g. as a result of having multiple disabilities, or living in remote areas, or coming from a culturally diverse background, or being Aboriginal)

· the right of every individual to contribute to and participate in community and work life.  

In 2006 the AGD developed a Disability Action Plan (DAP) to further:

· reflect and benefit from this diversity, and 

· develop inclusive services and work environments for persons with disability.

Highlights of Achievements

It is pleasing to note that a number of highlights were achieved during the previous AGD Disability Action Plan 2006-2009 including:

· All AGD Corporate sites were formally assessed to determine whether they are accessible and inclusive for people with disabilities and a prioritised list of action items have been developed.

· All websites across the AGD have been audited against W3C guidelines with strategies in place to improve compliance.

· Selection Panel Training has been developed with an emphasis on the value of a diverse workforce.  The training provides relevant information on advertising and interview processes as they relate to candidates and potential candidates with a disability.

· The roll out of Train the Trainer in-house Disability Awareness training across AGD Business Units.

· You Can Make A Difference (general introduction to disability awareness targeting new staff and customer service staff - but anyone is invited to attend)

· Disability Dilemmas (disability employment & retention targeting Supervisors and Managers).

The AGD is pleased to present the second DAP which will remain in place from 2009 - 2012.  The basis for the development of this DAP is the South Australian Government policy Promoting independence: Disability Action Plans for South Australia.

Scope of the Disability Action Plan

The DAP provides a framework to identify and remove or modify discriminatory practices, policies, services and facilities adversely affecting people with disabilities.  The DAP is intended to be both proactive and responsive to the identified needs of staff and clients. 

The AGD DAP 2009 - 2012:

· will be implemented over a three (3) year period 

· seeks to identify and address accessibility issues in relation to both Departmental staff and clients with a disability.

· will be updated during its life to reflect any changes to Government policy, the South Australian Strategic Plan, relevant legislation or the Departmental structure.

The DAP addresses the six key outcome areas in line with the Promoting independence framework as follows: 

1.
Accessibility

2.
Information and Communication

3.
Awareness and Understanding

4.
Consultation and Grievances

5.
Legislative Obligations

6.
Employment

and will report on how the Attorney-General’s Department ensure that:

· our building, facilities and the rehabilitation and compensation system are accessible to people with disabilities

· information and communication is accessible and inclusive

· staff, our claims agent and our providers are given training in disability awareness and discrimination

· consultation and complaints processes with our disability stakeholders remain in place

· there is compliance with the Disability Discrimination Act 1992 (DDA) and the South Australian Equal Opportunities Act 1984

· the employment rate of our staff with a disability is increased.

The Department

The Attorney-General’s Department - together with the broader Justice Portfolio - will continue to improve the safety and wellbeing of South Australians.   We will promote cultural diversity and equality, ensuring the public has access to just and fair services and will increase customer satisfaction by providing high-quality and equitable services.
The Attorney-General’s Department (AGD) comprises:

· Administrative Services

· Business and Financial Services

· Business Operations

· Commissioner for Victims' Rights
· Crown Solicitor’s Office

· Customer Service Technology

· Equal Opportunity Commission

· Forensic Science South Australia

· Guardianship Board

· Strategic Human Resources 
· Justice of the Peace Services

· Justice Technology Services

· Justice Youth Reform

· Legislation and Legal Policy

· Library

· Major Initiatives

· Multicultural SA

· Native Title Claim Resolution Unit

· Office for Racing

· Office for Recreation and Sport

· Office for Volunteers

· Office for Women

· Office for Youth

· Office of Consumer and Business Affairs

· Office of Parliamentary Counsel

· Office of the Chief Executive

· Office of the Director of Public Prosecutions

· Office of the Liquor and Gambling Commissioner

· Office of the Ombudsman

· Office of the Public Advocate

· Police Complaints Authority

· Policy and Research

· Program and Planning

· Public Safety Communications

· Public Trustee

· Strategic Communications Group

· Strategic Planning and Crime Statistics

Relevant Legislation and Guiding Documents

The intent of this Disability Action Plan is also consistent with and shaped by a range of other legislation, policies and documents including:

· Justice Portfolio’s Strategic Disability Statement 

· Justice Portfolio's Charter of Public Service in a Diverse Society 

· Strategy for the Employment of People with Disabilities in the South Australian Public Sector

· The Disability Discrimination Act (Cth) 1992 

· The South Australian Equal Opportunity Act  1984 

· Code of Ethics for South Australian Public Sector Employees

· Public Sector Act 2009
· Occupational Health Safety &Welfare Act 1986

Consultation and Stakeholders

Initial draft of the new AGD Disability Action Plan was developed with advice from the AGD Disability Action Plan Reference Group consisting of internal stakeholder representatives from many of the Attorney-General’s Department Business Units.

Consultation took place with AGD staff and external stakeholders consisting of:

· National Disability Services South Australia

· Aged Rights Advocacy Service Inc

· Brain Injury Network of SA

· Carers SA

· Deaf CanDo

· Disability Advocacy and Complaints Service Inc

· Disability Information and Resource Centre Inc

· Malssa Inc-Advocacy Disability

· Royal Society for the Blind

· Sensory Directions

· South Australian Council of Social Services Inc
· Paraplegic & Quadriplegic Association of SA Incorporated

· Arthritis of South Australia

· Multiple Sclerosis Society of SA

Implementation of the Plan

Overall responsibility for the implementation of the AGD Disability Action Plan rests with the Chief Executive, Attorney-General’s Department and the Department of Justice.   Responsibility for specific strategies is delegated to Directors and Managers of Business Units unless otherwise noted on the plan.  Progress of the plan will be driven and reviewed by the AGD Disability Action Plan Reference Group.  Terms of Reference have been developed for this group.  

Implementation will be necessary within existing budgets.  When the Reference Group identifies high risk / high priority issues beyond the scope of existing resources, project plans and budget bids will be developed for AGD Executive consideration.

Review Process

Brief progress reports will be provided by the AGD Disability Action Plan Reference Group to AGD Executive.

Detailed progress against the Plan will be reported annually through the “whole of government” Promoting Independence Progress Reporting process.  The AGD section of the Justice Portfolio Promoting Independence report will be tabled for AGD Executive consideration.  The Plan will be evaluated in its third year of operation forming the foundation for a further plan from 2012.

Jerome Maguire

Chief Executive

Attorney-General’s Department 

and Department of Justice

Dated: 19 May 2010
	OUTCOME 1: Ensure Accessibility of Services & Facilities to People with Disabilities 

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	1.1 Promote clear policy statements in various forms committing the AGD to the development of services and facilities accessible to both members of the public with disabilities and their families and staff with disabilities.
	The following included in induction materials for all new staff: 

· Charter of the Public Service in a Diverse Society

· Justice Strategic Disability Statement

· AGD Strategic Plan 
· Welcome to Diversity 

	Diversity Information pack for new starters developed including disability information
	By 30 June  2010


	HR - Organisational Development Team

	
	
	Information distributed to all new starters
	By 30 September 2010 
	HR - Organisational Development Team
HR Business Partners

Managers  

	1.2 Promote disability access provisions to AGD services and facilities to members of the public with disabilities and their families.  
	All AGD Business Units to ensure customers/clients are made aware of available options for AGD services including:

· Availability of relevant information in alternative formats. 

· Location of nearest accessible parking or transport.  
	25% of AGD business Units report that they have completed action.


	By 1 October 2010 


	AGD Business Unit Heads  



	
	
	50% of AGD Business Units report that they have completed action.
	By 1 February 2011


	AGD Business Unit Heads  




	OUTCOME 1: Ensure Accessibility of Services & Facilities to People with Disabilities 

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	1.2 Promote disability access provisions to AGD services and facilities to members of the public with disabilities and their families cont…

	All AGD Business Units to ensure customers/clients are made aware of available options for AGD services including:

· Availability of relevant information in alternative formats. 

· Location of nearest accessible parking or transport.  


	75% of AGD Business Units report that they have completed action.
	By 1 June 2011


	AGD Business Unit Heads  



	
	
	100% of AGD Business Units report that they have completed  action
	1 December 2011
	AGD Business Unit Heads  



	
	All AGD Business Units to utilise Accessibility of AGD Worksites Checklist to ensure continuous improvement in relation to access issues.   


	25% of AGD business Units report that they have completed action.
	By 1 October 2010 


	AGD Business Unit Heads  




	OUTCOME 1: Ensure Accessibility of Services & Facilities to People with Disabilities 

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	1.2 Promote disability access provisions to AGD services and facilities to members of the public with disabilities and their families cont…  
	All AGD Business Units to utilise Accessibility of AGD Worksites Checklist to ensure continuous improvement in relation to access issues.   


	50% of AGD Business Units report that they have completed action.


	By 1 February 2011


	AGD Business Unit Heads  



	
	
	75% of AGD Business Units report that they have completed action.


	By 1 June 2011


	AGD Business Unit Heads  



	
	
	100% of AGD Business Units report that they have completed the action
	By 1 December 2011
	AGD Business Unit Heads  




	OUTCOME 1: Ensure Accessibility of Services & Facilities to People with Disabilities 

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	1.3 Continue to improve physical access to all AGD buildings.
	Develop Action Plan for approval based on 2008 Harrison Consulting Building  Access Report.
	Identify Priority 1 Items 


	By 30 September 2009

COMPLETED 

	Manager Built Environment   


	
	
	Have recommendations re Priority 1 Items approved 


	By 30 September 2009

COMPLETED
	Manager Built Environment   


	
	
	25% of Priority 1 items completed 


	By 31 December 2011

NOTE: Continuous rectification process subject to upgrade program and budget
	Manager Built Environment   



	OUTCOME 1: Ensure Accessibility of Services & Facilities to People with Disabilities 

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	1.3 Continue to improve physical access to all AGD buildings cont…
	Identify new sites requiring disability access reviews to improve disability access & develop time line for budget bids.
	New sites identified 


	By 30 September 2009

COMPLETED
	Manager Built Environment   
 

	
	
	Request quote for Disability Access Review on identified sites 


	By 31 January 2010 

COMPLETED
	Manager Built Environment   


	
	
	Prepare budget bid for disability access review 


	By 31 December 2010 


	Manager Built Environment   


	
	Integrate disability access assessment in the commissioning process for new leases and upgrades of existing facilities.


	Integrate disability access assessment into the Built  Environment Project Estimating Tool
	By 30 September 2010

COMPLETED

	Manager Built Environment


	OUTCOME 1: Ensure Accessibility of Services & Facilities to People with Disabilities 

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	1.4 Monitor the number of people with disabilities accessing AGD services.

	AGD Business Units to ensure systematic collection of relevant information regarding access to services by people with disabilities.  

This work to be integrated with the requirement to implement customer satisfaction surveys as per SASP T1.7


	25% of AGD business Units report that they have completed action.


	By 1 October 2010 


	AGD Business Unit Heads 



	
	
	50% of AGD Business Units report that they have completed action.
	By 1 February 2011


	AGD Business Unit Heads



	
	
	75% of AGD Business Units report that they have completed action.


	By 1 June 2011


	AGD Business Unit Heads



	
	
	100% of AGD Business Units report hey have completed the action.
	By 1 December 2011
	AGD Business Unit Heads




	Outcome 2: Information about AGD services and programs are inclusive of people with disabilities

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	2.1 Distribute and promote specific publications within AGD that provide relevant material on information provision for people with disabilities.

	Relevant guides promoted and provided on the AGD Intranet. For example:
‘A Way with Words’

‘Plain English - Good Practice Guide’

Australian Human Rights Commission ‘Accessible Events Guide’
	Place guides on the AGD Intranet Diversity page.


	By 31 December 2009

COMPLETED

	HR - Organisational Development Team

	
	
	Publications highlighted and all AGD Business Units encouraged to use.


	By 1 August 2010


	AGD Business Unit Heads 

HR Business Partners  (monitoring role) 


	
	
	Publications used by 25% of AGD Business Units.


	By 31 December  2010 


	AGD Business Unit Heads 

HR Business Partners  (monitoring role) 

	
	
	Publications used by 75% of AGD Business Units.


	By 1 July 2011


	AGD Business Unit Heads 

HR Business Partners  (monitoring role) 


	
	
	Publications used by 100% of AGD Business Units.
	By 1 December 2011


	AGD Business Unit Heads 

HR Business Partners  (monitoring role) 


	Outcome 2: Information about AGD services and programs are inclusive of people with disabilities

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	2.2 Ensure all AGD external websites W3C compliant.
	Audit all AGD external websites to establish level of W3C compliance.


	Website audit complete 


	By 31 May 2009

COMPLETED

	Director Strategic Communications Unit  

	
	
	100% of websites comply with all mandatory standards.


	By 30 June  2010


	Director Strategic Communications Unit  

	
	
	25% of websites comply with all Level 2 standards.


	By 30 June  2010 


	Director Strategic Communications Unit  

	
	
	10% of websites comply with all standards.


	By 30 June  2010


	Director Strategic Communications Unit  

	
	
	Time line for all remaining remedial work completed
	By 30 June  2010
	Director Strategic Communications Unit  


	Outcome 2: Information about AGD services and programs are inclusive of people with disabilities

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	2.3 Monitor the level of demand for information in alternative formats and the use of relevant interpreter services such as Auslan.
	All AGD Business Units to ensure systematic collection of relevant information regarding the use of alternative formats and interpreter services such as Auslan.

Development of systems and usage to form part of the Annual Promoting Independence Report.
	25% of AGD Business Units have developed monitoring process and begun implementation.
	By 31 December  2010 


	AGD Business Unit Heads 
HR Business Partners  (monitoring role)


	
	
	50% of AGD Business Units have developed monitoring process and begun implementation.
	By 1 April 2011


	AGD Business Unit Heads

HR Business Partners  (monitoring role)

	
	
	75% of AGD Business Units have developed monitoring process and begun implementation.


	By 1 July 2011


	AGD Business Unit Heads 
HR Business Partners  (monitoring role)


	Outcome 2: Information about AGD services and programs are inclusive of people with disabilities

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	2.3 Monitor the level of demand for information in alternative formats and the use of relevant interpreter services such as Auslan cont…
	All AGD Business Units to ensure systematic collection of relevant information regarding the use of alternative formats and interpreter services such as Auslan.

Development of systems and usage to form part of the Annual Promoting Independence Report.
	100% of AGD Business Units have developed monitoring process and begun implementation.
	By 1 December 2011


	AGD Business Unit Heads 
HR Business Partners (monitoring role)


	Outcome 3: Promote Awareness and Understanding of Access and participation issues for people with disabilities, their associates and advocates  

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	Continue to raise the disability awareness of all staff in relation to customer service by providing appropriate training and awareness raising opportunities.
	Offer the workshop ‘You can Make a Difference’ to staff using in house trainers at least 3 times each financial year.
	Each workshop is fully subscribed 

 
	3 in 2009/10

3 in 2010/11

3 in 2010/11
	HR - Organisational Development Team

	
	Continue to offer lunch and learn opportunities re specific disabilities or disability issues twice each financial year
	Speakers Identified 

Each lunch and learn fully booked
	By 31 August each year 

2 held in 2010/11
2 held in 2011/12
2 held in 2012/13
	HR - Organisational Development Team

	
	Provide staff with relevant, up to date resources re disability issues via the AGD Intranet.
	Relevant information  reviewed and updated quarterly 
	By 31 December 2009

COMPLETED 

By 31 March 2010
COMPLETED

Ongoing  quarterly 
	HR - Organisational Development Team


	Outcome 3: Promote Awareness and Understanding of Access and participation issues for people with disabilities, their associates and advocates  

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	Continue to raise the disability awareness of all staff in relation to customer service by providing appropriate training and awareness raising opportunities cont…
	Provide staff with access to an on line training tool regarding assisting customers/clients with a disability.
	Identify on line training tool  


	By 31 March   2010

COMPLETED
	HR - Organisational Development Team

	
	
	Investigate IT support


	By 15 April 2010

COMPLETED
	HR - Organisational Development Team



	
	
	Prepare procurement documents and contracts for approval 
	By 20 May  2010 


	HR - Organisational Development Team

	
	
	Modify and re -badge accordingly 
	By  31 October 2010
	HR - Organisational Development Team



	
	
	Trial training tool  


	Dec 2010  - February 2011
	HR - Organisational Development Team

	
	
	Launch training and introduce to corporate induction process.


	By 1 March 2011 


	HR - Organisational Development Team

	
	
	Monitor and report twice yearly
	Commencing 31 March 2011
	HR - Organisational Development Team in collaboration with 

HR Business Partners  (monitoring role) 


	Outcome 3: Promote Awareness and Understanding of Access and participation issues for people with disabilities, their associates and advocates  

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	Continue to raise the disability awareness of all staff in relation to customer service by providing appropriate training and awareness raising opportunities cont…
	Ensure evacuation and emergency training is inclusive to the needs of clients and staff with disabilities.
	Liaise with all service providers to ensure content is inclusive of disability issues. 

Ensure AGD fire wardens provided with training opportunities 2x per year.

Training inclusive of issues regarding evacuation procedures relevant to disability issues.
	By 31 December 2010 

COMPLETED

By 30 June 2010 
COMPLETED

By 31 December 2010 
By 31 June 2011
By 31 December 2011
By 31 June 2012
By 31 December 2012 

	Principal Consultant OHS&W




	Outcome 3: Promote Awareness and Understanding of Access and participation issues for people with disabilities, their associates and advocates  

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	Continue to raise the disability awareness of all staff in relation to customer service by providing appropriate training and awareness raising opportunities cont…
	Ensure AGD induction programs include relevant information on providing service to and working with people with disabilities.
	Training mandated as part of induction checklist 
	By 1 March 2011 
	HR - Organisational Development Team


	Outcome 4: Providing Opportunities for Consultation with People with Disabilities Regarding Service Delivery and the Implementation of Complaint and Grievance Mechanisms.  

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	4.1 Business Units providing service to the public provide relevant opportunities for peak disability organisations, and where appropriate individuals, to comment on policy and service delivery.
	Promote the use of the Inclusive Consultation Guide.
	Consultation Guide brought to the attention of each Business Unit Head 
	50% by 30 June 2010

100% by 31 July 2010 
	HR - Organisational Development Team

HR Business Partners (monitoring role)

	4.2 Complaints/feedback received from people with disabilities is dealt with in a timely and respectful manner.

	Ensure complaint mechanisms re service provision are promoted and accessible to customers with disabilities.
	Identification of relevant BU’s with Complaint Mechanisms.
	By 30 June 2010
	HR - Organisational Development Team in collaboration with Strategic Planning Unit

All relevant AGD Business Unit Heads

HR Business Partners (monitoring role) 

	
	
	Establish timeline for improvement of complaint mechanism.
	By 31 August 2010
	HR - Organisational Development Team in collaboration with Strategic Planning Unit

	
	
	Complaint mechanisms developed where necessary in 25% of Business Units identified.
	By 31 December 2010
	All relevant AGD Business Unit Heads 

HR Business Partners (monitoring role)




	Outcome 4: Providing Opportunities for Consultation with People with Disabilities Regarding Service Delivery and the Implementation of Complaint and Grievance Mechanisms.  

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	4.2 Complaints/feedback received from people with disabilities is dealt with in a timely and respectful manner cont…
	Ensure complaints mechanisms re service provision are promoted and accessible to customers with disabilities.
	Complaint mechanisms developed where necessary in 50% of Business Units identified .
	By 30 June 2011
	All relevant AGD Business Unit Heads 

HR Business Partners (monitoring role)



	
	
	Complaint mechanisms developed where necessary in 75% of Business Units identified.
	By 31 December 2011
	All relevant AGD Business Unit Heads 

HR Business Partners (monitoring role)



	
	
	Complaint mechanisms developed where necessary in 100% of Business Units identified.
	By 30 June 2012
	All relevant AGD Business Unit Heads 

HR Business Partners (monitoring role)



	
	
	Complaint mechanisms to be promoted in alternative formats by all relevant Business Units.
	As they come into effect and all by 30 June 2012 
	All relevant AGD Business Unit Heads 

HR Business Partners (monitoring role)




	Outcome 4: Providing Opportunities for Consultation with People with Disabilities Regarding Service Delivery and the Implementation of Complaint and Grievance Mechanisms.  

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	4.2 Complaints/feedback received from people with disabilities is dealt with in a timely and respectful manner cont…
	When reporting on customer satisfaction SASP Target 1.7 specific reference to be made to the number of complaints relating to an issue of disability and the resolutions provided
	50% all relevant  Business Units include information on disability  complaints in report back on SASP T1.7 


	By 30 April  2011 
	All relevant AGD Business Unit Heads 

Strategic Planning Unit  (monitoring role)



	
	
	75% all relevant  Business Units include information on disability  complaints in report back on SASP T1.7 


	By 31 October  2011
	All relevant AGD Business Unit Heads 

Strategic Planning Unit  (monitoring role)



	
	
	100% all relevant  Business Units include information on disability  complaints in report back on SASP T1.7 


	By 30 April  2012 
	All relevant AGD Business Unit Heads 

Strategic Planning Unit  (monitoring role)




	 5: The Chief Executive will ensure that AGD has met the requirements of the Disability Discrimination Act 1992 (Cth) and the Equal Opportunity Act 1984 (SA)

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	5.1 Monitor the implementation of the AGD DAP 2009 - 2012. 


	Lodge a copy of the AGD DAP 2009 - 2012 with the Australian Human Rights Commission pursuant to section 67 of the Disability Discrimination Act 1992.
	Provide the approved AGD DAP 2009 - 2012  to the Australian Human Rights Commission for publication on their website. 
	Within one month of approval of DAP 
	HR - Organisational Development Team

	
	Utilise the AGD Disability Action Plan Reference Group to monitor the implementation of the AGD DAP.
	AGD DAP Reference Group meetings scheduled four times per year.  
	By 31 December 2009 

ACTION COMPLETED FOR 2010  
By 31 December 2010 for 2011 

By 31 December 2011 for 2012 
	HR - Organisational Development Team

	
	Provide relevant information for the annual Whole of Government Promoting Independence Report to be considered by the Chief Executive. 
	AGD report completed and provided to the Chief Executive 
	By 20 August each calendar year 
	HR - Organisational Development Team


	 5: The Chief Executive will ensure that AGD has met the requirements of the Disability Discrimination Act 1992 (Cth) and the Equal Opportunity Act 1984 (SA)

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	5.1 Monitor the implementation of the AGD DAP 2009 - 2012 cont… 


	Provide at least one report per year to AGD Executive Group regarding progress of the AGD DAP.
	Report to Executive Group provided 
	By 31 December each year 
	HR - Organisational Development Team

	5.2 Embed considerations of disability into planning processes.
	Include needs of AGD’s clients and staff with a disability when updating or redeveloping Business Plans.
	Notes for consideration in writing Business Plans to include questions relating to service provision and employment of people with disabilities 
	By 31 December 2009 
COMPLETE
	HR - Organisational Development Team

	
	AGD Business Units who provide grants incorporate access and equity requirements within grant conditions.
	Access and equity provisions encapsulated in AGD Grants Management Framework and reflected in individual grant programs.
	By 31 December 2010
	Risk Advisor Chief Executives Office 




	Outcome 6: Increase the number of people with disabilities employed by the South Australian Public Sector

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	6.1 Monitor and accurately report on the number of people in the workplace with a declared disability.
	AGD workforce data collection to include information on number of staff with declared disabilities and updated regularly.
	Workforce data collection updated quarterly. 
	31/12/09

COMPLETE

30/3/10

COMPLETE

At end of each Quarter to 31/12/12
	AGD Systems Analyst 

	
	Report on use of the EEO Program: Strategy for the Employment of People with Disabilities in the AGD/Justice Annual Report.

To occur annually.
	Information provided for use in annual report 
	By 19 June 2010 
By 19 June 2011
By 19 June 2012
	HR - Organisational Development Team

	6.2 Review relevant AGD HR policies and processes to reflect the needs of people with a disability. 

 
	Review policies in consultation  with Business Units 


	Employment Declaration reviewed and revised accordingly 

	By 31 December 2010
	Manager - Human Resources

HR Business Partners in conjunction with Manager Business Unit or their delegate

	
	
	Recruitment and Selection Policy reviewed and revised accordingly


	By 31 March 2011
	Manager - Human Resources

HR Business Partners in conjunction with Manager Business Unit or their delegate

	
	
	Appointment and Assignment Policy.
	By 30 June 2011
	Manager - Human Resources

HR Business Partners in conjunction with Manager Business Unit or their delegate


	Outcome 6: Increase the number of people with disabilities employed by the South Australian Public Sector

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	6.2 Review relevant AGD HR policies and processes to reflect the needs of people with a disability cont…
 
	Review policies in consultation  with Business Units 

	Develop AGD Job and Person Specifications Policy to be inclusive of and accessible to people with disabilities and revise template accordingly  
	By 30 June 2011
	Manager - Human Resources

HR Business Partners in conjunction with Manager Business Unit or their delegate

	
	
	50% AGD Job and person specifications to be reviewed and revised if necessary.
	By 31 December 2011
	Manager - Human Resources

HR Business Partners in conjunction with Manager Business Unit or their delegate

	
	
	75%  AGD Job and person specifications to be reviewed and revised if necessary.
	By 30 June 2012
	Manager - Human Resources

HR Business Partners in conjunction with Manager Business Unit or their delegate

	
	
	100%  AGD Job and person specifications to be reviewed and revised if necessary.
	By 31 December 2012
	Manager - Human Resources

HR Business Partners in conjunction with Manager Business Unit or their delegate

	6.3 Staff Selection Techniques training to incorporate information on recruitment of people with disabilities.
	Include in Staff Selection training course, information relating to issues experienced by applicants with a disability.
	Booklet prepared regarding selection and diversity for use in training 
	By 31 December 2009 
COMPLETE
	HR - Organisational Development Team


	Outcome 6: Increase the number of people with disabilities employed by the South Australian Public Sector

	What we will do
	Actions 
	Milestones
	Timeline 
	Responsibility 

	6.4 Improve the skills of Managers, supervisors and HR practitioners in disability employment.
	Offer Disability Awareness training.

Disseminate Disability Works Australia’s “Recruiting People with a Disability” resource kit to all participants.
	Training has been scheduled 2x per financial year  
	Commencing 1 July 2009 
Scheduled 
26 November 2009

27 May 2010 
	HR - Organisational Development Team


1
1

