FAMILY COURT OF AUSTRALIA





DISABILITY  ACTION  PLAN








INTRODUCTION





The Government is committed to achieving an Australian society where people with a disability can live, work and participate as valued and equal citizens.





The Commonwealth Government recognises that each person with a disability has the same rights as other citizens, including to:





(	be recognised as a valuable citizen;





(	have access to the systems of society, the environment and community life;





(	have the opportunity to contribute to the economic, social, political and cultural life 


	of the community;





(	have their needs recognised in the planning and administration of public services and 	infrastructures;





(	maximise opportunities for their independence;





(	participate in decisions which affect their lives and the communities in which they 	live; and





(	form and maintain relationships of their choice.





The Family Court of Australia will be playing its part in achieving this vision and this strategy provides a framework for the Court’s contribution.  This strategy combines the aims of the Commonwealth Disability Strategy and the Court’s “Diversity Plan” with a view to providing an approach that focuses equally on staff and clients and ensuring that their contributions are better realised and appreciated.





The Commonwealth Disability Strategy was initiated by the Government in November, 1994.  It is a ten year plan of action for Commonwealth departments and agencies to remove barriers in Commonwealth policies, programs and services for people with a disability.  People with a disability are those people who have a restriction, resulting from an impairment, to perform an activity within the range considered usual for a human being.





Section 4 of the Disability Discrimination  Act 1992 provides that “disability” in relation to a person means:





a)	total or partial loss of the person’s bodily or mental functions; or


b)	total or partial loss of a part of the body: or


c)	the presence in the body of organisms causing disease or illness; or


d)	the presence in the body of organisms capable of causing disease or illness; or


e)	the malfunction, malformation or disfigurement of a part of the person’s body; or


f)	a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or


g)	a disorder, illness or disease that affects a person’s thought processes, perception of reality, emotions or judgement or that results in disturbed behaviour;





and includes a disability that:





h)	presently exists; or


i)	previously existed but no longer exists; or


j)	may exist in the future; or


k) 	is imputed to a person.








The Commonwealth Disability Strategy supports the intentions of the Disability Discrimination Act 1992 (Cwlth).  It provides a framework for Commonwealth departments and agencies to meet their obligations under the Act.





The key areas included in the strategy are legislation, communication, equal employment opportunity and co-ordination (cross-portfolio policy development and program  coordination).  In linking this strategy with the “Diversity Plan” special attention is being given to people with disabilities who are frail, aged, Indigenous Australians or from non-English speaking backgrounds.  








�
	AIM & OBJECTIVES





The principal aim of the Disability Strategy of the Family Court of Australia is to enhance the Family Court’s service to all clients and staff with disabilities.  This will be achieved in part by establishing a range of programs and support measures that will increase access by people with a disability to permanent full-time employment in the Family Court and ensure that services are presented to clients in a manner that does not disadvantage people with disabilities nor those without disabilities.





 Specifically, the strategy objectives are:








People with a disability should be able to be confident that they will not experience discrimination in the justice system














The Family Court should optimise access to its programs, services and delivery mechanisms for clients and Court staff with a disability














Family Court staff with disabilities should be assisted to reach their full potential in the workplace.











With reference to cultural needs and language, information services and documentation will be accessible for different groups of people with a disability




















MONITORING








The progress of this strategy will be reviewed by the Director HRM annually and a report will be prepared for management.  A progress report will also be included in HRM Happenings for the information of all Court staff.





�









People with a disability should be able to be confident that they will not experience discrimination in the justice system














STRATEGIES�
TASKS�
RESPONSIBILITY�
PERFORMANCE INDICATORS�
�
People with a disability will have appropriate access to facilities in all Family Court buildings�
All buildings to be assessed against interim HREOC guidelines and Building Code of Australia part D3/AS1428.1 (Attached)





Provide access for guidedogs





Lower lift buttons if necessary





Install visibility panels at levels where they can be used by people in wheelchairs





Provide contrasts on the edge of steps where appropriate





Bar table and witness box access for people in wheelchairs to be included in future building and upgrade programs





Court lists and other important information to be posted at a level that can be accessed by people in wheelchairs





Car spaces to be provided to staff with a disability wherever possible





�
Property Management Unit



















































































Registry Managers

















Workplace managers�
Compliance of all buildings with guidelines within reason (ongoing)
















































































Information displayed at appropriate levels (1998)














Car spaces provided where possible (ongoing)


�
�
Staff will have meaningful and useful interactions with clients with disabilities�
Inclusion of social justice issues in supervisor and management training and specialist training for professional and operational staff�
HRD�
Issues included in training courses (ongoing)�
�









Continued:


Staff will have meaningful and useful interactions with clients with disabilities�
Interpreter facilities (including sign interpreters) provided where necessary





Provide mechanical or technical assistance to clients where necessary:





Provision of TTY facilities, hearing loops, amplified phones and help signs (amenities locations)  where appropriate





Provide signage in an appropriate range of languages





Court information kits and other appropriate documents to include information for the benefit of clients with disabilities�
Registry Managers














Registry Managers











Property Management Unit

















Property Management


Registry managers











HRM


Public Affairs�
Interpreter facilities provided (ongoing)











Assistance provided (ongoing)








Facilities provided (ongoing)

















Facilities provided (ongoing)











Documents prepared (1998)�
�















�



The Family Court should optimise access to its programs, services and delivery mechanisms for clients and Court staff with a disability











STRATEGIES�
TASKS�
RESPONSIBILITY�
PERFORMANCE INDICATORS�
�
Incorporate diversity principles into corporate planning�
Develop plans �
SPU


HRM


Regional Managers�
The value of a diverse workforce recognised in the Court Plan, business plans and service charters (1998)�
�
Include the implementation of strategies to improve diversity in the Court in the performance management system�
Include diversity aspects in performance agreements�
Principal Registrar


Principal Directors


Managers�
Evaluation of performance completed (ongoing)�
�
Incorporate diversity principles into procedural development�
Incorporate principles into procedural manuals











Consider needs of  people with disabilities when developing local systems


�
OCE Units


Regional Management


Registry Management








Managers


OH&S Committees�
All manuals include consideration of people with disabilities (ongoing)





Needs of people with disabilities met (ongoing)


�
�
Increase employment across a range of positions of people with a disability�
Streamline recruitment practices and develop material that provides information on applying for positions





Develop guidelines for interview panels





Develop  and implement reasonable adjustment guidelines

















Improve statistical information relevant to staff with disabilities


�
HRM

















HRM








HRM (develop)


Managers (implement)




















HRM


NOMAD Co-ordinator�
Employment levels to reach a minimum of 5% by the year 2000 (1998)











Guidelines developed and provided to panels (1998)





Workplace adjustments made where and when appropriate (1999)





Equipment provided where necessary (ongoing)





Recording system established and in use (1999)


�
�
Ensure that all workplace environments are suitably sensitive to the needs of people with disabilities�
Integration of disability awareness in client services operational and management training





Include articles on disabilities in HRM Happenings�
HRD














HRM


�
Increased understanding in the workplace (ongoing)








At least two issues per year to include articles dealing with issues related to people with disabilities�
�


















Family Court staff with disabilities should be assisted to reach their full potential in the workplace.

















STRATEGIES�
TASKS�
RESPONSIBILITY�
PERFORMANCE INDICATORS�
�
Identify Diversity Contact Officers to specifically deal with issues related to disabilities �
Identify Contact Officers in Areas and OCE�
HRM�
Contact Officers selected


Staff advised (1998)�
�
Provide opportunities for career and skills development for staff with disabilities�
Develop appropriate career development programs for staff with disabilities





Provide opportunities for staff with disabilities to be involved in national policy development





Develop an IDP program individually for staff with disabilities








Encourage staff with 


disabilities to use the studybank provisions





Encourage staff with disabilities to consult with management regarding career advancement


�
HRD














Principal Registrar


Principal Directors











Supervisors














HRD


Managers








Managers


�
Increased participation in career development programs (ongoing)








Increased placements in OCE or combined projects with OCE staff (1998)





Programs developed for staff who identify as being disabled (ongoing)








Increased usage of the provisions (ongoing)








Increased participation in career development programs (ongoing)


�
�
Ensure that staff are aware of the requirements of the Disability Discrimination Act�
Write a policy dealing with discrimination issues�
HRM�
Policy developed and distributed (1998)


�
�
Provide staff with disabilities with reasonable access to information technology�
Provide speech recognition facilities where necessary and feasible





Ensure staff are provided with appropriate equipment�
ITS


Managers











ITS


Managers�
Staff provided with equipment as required











Staff provided with equipment as required�
�






�



With reference to cultural needs and language, information services and documentation will be accessible for different groups of people with a disability

















STRATEGIES�
TASKS�
RESPONSIBILITY�
PERFORMANCE INDICATORS�
�
Provide information on the Family Court’s roles and functions to organisations that represent people with disabilities�
Develop information materials  for people with disabilities, including advice of assistance and facilities that are available








Distribute packages to local organisations�
HRM


Public Affairs

















Registry Managers�
Packages developed (1999)

















Packages distributed (1999)


�
�
People with a disability have access to information regarding access to and facilities in Family Court buildings via an Internet home page�
Provide information describing location, access and facilities information and details of services available at those locations�
Webmaster�
Establishment of Internet home page (2000)�
�
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