TEDICORE

(Telecommunications and Disability Consumer Representation)

Expansion of Telecommunications Disability Standard 

TEDICORE wishes to bring HREOC Telecommunication Forum representatives' attention to the work done by the ACA Working Group on the proposed extension of a Disability Standard in late 2002. This group comprised industry and consumer representatives. TEDICORE played a key role by writing the attached draft for the overarching principles of such a Standard. These principles were discussed at length by the Working Group. TEDICORE also provided initial and ongoing input into the proposed mandatory and voluntary feature set for the Standard. The Working Group's output resulted in a detailed report with recommendations for an extension to the current Disability Standard and examples of ways in which this could be achieved. 

25th November, 2003

DRAFT

ACA Disability Standards Working Group

Disability Standard - Overarching Principles 

For people with disabilities to effectively use telecommunications products, these products need to be accessible, usable and compatible. This Disability Standard outlines the overarching principles to be followed when applying the specific technical Disability Standards which list quantifiable features for telecommunications customer equipment.

The specific technical Disability Standards take into account international accessibility standards and guidelines. These include standards developed by ITU and ETSI and also guidelines used as a basis for legislation such as the U.S. Telecommunications Act Accessibility Guidelines (Section 255) and the guidelines for the Section 508 (amended) of the Rehabilitation Act. The latter is used as a basis for U.S. public procurement of accessible IT &T equipment. The standards and guidelines use qualitative measures based on functional requirements of people with disabilities and/or a combination of quantitative and qualitative measures. These different approaches have been analysed and the Australian technical Disability Standards reflect the most appropriate content of these standards and guidelines in an Australian context.

1. Telecommunications products are accessible to all

To achieve accessibility, the principles of inclusive design will be taken into account when developing or importing any new product. This will ensure that the product is able to be used by a broader range of the population including people with disabilities. The principles are:

· equitable use

· flexibility in use

· simple and intuitive use

· perceptible information

· tolerance for error

· low physical effort

· size and space for approach and use

These principles are from the Center of Universal Design at: http://www.design.ncsu.edu/cud/

The original term "Universal Design", which, for engineers, may mean that all devices must suit everyone. Rather, the term indicates that using the above design principles will mean that devices can be more easily used by more people. To avoid confusion, reference will instead be made to the term "inclusive design".

2. Interoperability

People with disabilities prefer mainstream products but some may need to use specialised products. Mainstream products will have a compatible connection for specialised products which are intended to interwork with or through them. Specialised products will also need to be compatible with future networks

3. Stakeholder involvement

Industry and disability consumer representatives will be an integral part of any development of Disability Standards and be consulted when reviews of the Disability Standards take place. The experience of consumers with a disability will form the basis of the development of accessible features in the Disability Standards. In order to avoid discrimination, the Disability Standard needs to ensure that people with disabilities can achieve the equivalent functionality as those without a disability. Consultation with people with disability should incorporate best practice guidelines as outlined by the Department of Family and Community Services [http://www.facs.gov.au/disability/ood/consgide.htm].

Example 

Most people have the option to use public and mobile phones away from home.  A TTY user also needs to be able to communicate away from home by using the TTY with a public or mobile phone.  An alternative solution is to provide TTY facilities on public and mobile phones.

4. Regular review of Disability Standards

All Disability Standards will be regularly reviewed to keep them up to date in order to take into account the effect of new technologies.

5. Accommodation of future technologies

The Disability Standards will cover future technologies such as new types of wireless devices which could include mobile phones, cordless phones and combined products such as mobile phones and organisers. Provision in the Disability Standards will be made to accommodate future technologies.

6. Disability Discrimination Act 1992

Reference will continue to be made to the Disability Discrimination Act 1992

7. Principles of social justice and quality

Disability Standards will be based on the principles of social justice from the Universal Declaration of Human Rights 1948 and the United Nations Declaration on the Rights of Disabled Persons 1975.

8. Compliance

Compliance to the Disability Standards will be mandatory through labelling of customer equipment and include an auditing regime.

In addition, industry will promote its products (which will also act as a public compliance instrument) through the ATIA/AEEMA web site on accessible telephone handset features based on the Australian Telephone Handset Accessibility Guidelines (March 2001).

9. Complaints-handling

A specific process, administered by the Australian Communications Authority, will handle complaints about products which do not meet the technical Disability Standards. This process is separate and distinct from a complaint under the Disability Discrimination Act 1992. 
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