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Good Samaritan Industries is an established business service operating since 1958 and is part of the larger Uniting Care Agencies. Our primary focus is providing a wide choice of employment and training opportunities for people with disabilities in Western Australia. We have assisted over 5000 people in Western Australia over the years.

Currently we support over 450 people in employment. Our operations include a Packaging division, with our main focus being our factory/ warehouse in Canning Vale where recycled clothing serves 19 Retail outlets throughout Western Australia.

Our Open Employment Services Division has established networks of services and links with agencies like CRS (Commonwealth Rehabilitation Service), DSC (Disability Services Commission) and small and large Employers to create and maintain employment for people with disabilities. Thus individuals are able to access our supported employment, gain skills and be nurtured towards eventual integration into the general community. 

Having examined the Issues paper, from the Business Service perspective, Interim Report, recommendations 15 (Work Trials), 16 (Transition to Work Schemes), 19 (Flexible Workplace) and 21(Mental Illness), stands out as being areas where Business Services may have a role to play in assisting people with varying degrees of disability or illness, to gain employment. 

Due to the extremely structured timeframes that open employment services are working within, the lack of “work readiness” time available to people (re) entering the workforce, may be a factor in a lack of success in gaining general employment.

Business Services are well placed to provide a supportive work environment for this cohort of people:

They can provide:

An understanding and flexible approach towards people with mental illness, who may need to take “time out” or work flexible hours due to the episodic nature of their condition. 

Provide a “Transition to Work” program that allows people e.g. school leavers and long-term unemployed with the opportunity to develop: 

Ø Self-esteem

Ø Work skills

Ø Confidence

Ø Interpersonal skills

Ø Work ethic

A learning environment can be easily created where people are encouraged to succeed and are given the foundation on which to build a successful career. 

The Business Service environment, whilst needing to be run as a successful business in its own right, have, in many cases, the capacity, ability and resources to provide this initial grounding for people with disabilities. 

This does not mean the people are then “locked in” to the Business Service, but over a 6/12 month period are given the tools to make their own choices going forward and made themselves more “marketable” in the workplace.

This could be put forward as a measure that may assist in increasing people’s long term employment opportunities by providing the strong foundation that contributes to employment durability.  
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