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Interim Recommendation 1: One-stop-information-shop
The Inquiry recommends that: 
(a) the Department of Employment and Workplace Relations (DEWR) conduct multi-sector consultations regarding the ideal content, scope, format and cost of a one-stop-information-shop; and

(b) DEWR facilitate the launch of a site-in-progress, accompanied by an individualised inquiry service in early 2006.

Response

This recommendation is supported.  A free call 1300 or 1800 telephone number is suggested to enable affordable and quick access to the service.  We wish to highlight the importance of personnel staffing this service having adequate training in supporting clients with mental health issues.
Interim Recommendation 2: Map government services 
The Inquiry recommends ongoing Commonwealth, State and Territory interagency consultations with a view to developing up-to-date information regarding: 

(a) the government programs available to employers and people with disability;

(b) the relationships between various government agencies and programs; and

(c) the outcomes of those programs.

The Inquiry recommends that this information be part of the one-stop-information-shop (see Interim Recommendation 1).

Response  

This recommendation is supported although we wish to reinforce that attention be paid to ‘duplication’ of service/s with many employment networks providing similar services to identical client groups.  In addition, it is recommended that a common intake and referral tool is developed (as with the common intake and referral processes implemented through the Primary Care Partnerships Program in Victoria).  
Interim Recommendation 3: Research into costs
The Inquiry recommends research into the economic cost of disability to:

(a) people with different disabilities participating in the open workplace;

(b) employment services assisting people with different disabilities; and

(c) large, medium and small employers of people with different disabilities.

Response
The economic benefits of equity of employment opportunity for people with disabilities MUST balance any research undertaken that will outline probable costs. 

Interim Recommendation 4: Streamline support and subsidies
The Inquiry recommends research into international approaches to encouraging the participation and employment of people with disability with a view to developing:

(a) a more streamlined and comprehensive program of support, assistance and incentives; and

(b) a whole-of-government approach.

Response  

This recommendation is supported, however, we wish to state concerns in relation to rationalisation of services as a result of streamlining or reductions in service provision.  It is further recommended that an inter-governmental committee be established to oversee this and provide feedback to the research process and recommended outcomes.
Interim Recommendation 5: Case management model
The Inquiry recommends research into case management models for people with disability throughout the job readiness, recruitment and retention stages of the employment process, with a view to ensuring coordination of all services and supports across all levels of government.

Response
It is highly recommended that a change in language and philosophy shift to respecting people with disabilities as individual who have the same rights to choice and independence in all aspects of life.  Case management terminology must change to individualised service planning models were people with disabilities direct and hold primary decision making power in determining employment choice and placement.
Interim Recommendation 6: Cost of disability allowance
The Inquiry recommends reconsideration of the McClure Report's recommendation regarding simplification of welfare payments and the introduction of a cost of disability allowance, which takes into account the varying needs of people with different disabilities.

Response
This recommendation is supported while cautioning radical changes that result in loss of benefits (health, pharmaceutical, travel) thereby acting as a disincentive to participation in the paid workforce.

Interim Recommendation 7: Cost of participation allowance
The Inquiry recommends reconsideration of the McClure Report's recommendation regarding simplification of welfare payments and the introduction of a cost of participation allowance, which takes into account the varying needs of people with different disabilities. 

Response 

Please refer to response at recommendation 6.
Interim Recommendation 8: Health concessions 
The Inquiry recommends further investigation into the need to extend eligibility for health care concessions for people with disability. The investigations should include a focus on: 

(a) the cost of health care for people with different disabilities; 

(b) the additional health costs that may be incurred because of participation in the open workplace; and 

(c) the impact of health care costs on participation in the open workplace. 

Response
This recommendation is supported.
Interim Recommendation 9: Mobility Allowance 
The Inquiry recommends reconsidering the amount of the Mobility Allowance to take into account the cost of transport to and from the workplace for people with different disabilities. This should include consideration of access to the Mobility Allowance on an "as needed" basis.

Response
The recent increase in this concession is acknowledged as being extremely beneficial.  Ensuring periodic review on an individual basis to determine need is also suggested as this will ensure adequate responses to change in individual circumstances.
Interim Recommendation 10: Transport concessions 
The Inquiry recommends further investigation into the need to extend eligibility for transport concessions for people with disability. The investigations should include a focus on: 

(a) the cost of transport for people with different disabilities; 

(b) the additional costs that may be incurred because of participation in the open workplace; and 

(c) the impact of transport costs on participation in the open workplace. 

Response
This recommendation is supported. 

Interim Recommendation 11: Workplace Modifications Scheme (WMS)
The Inquiry recommends that any revised WMS include the following features:

(a) eligibility for any employee with disability, whether or not the person is referred by a government-funded employment service or working on a full-time, part-time or casual basis;

(b) expansion of the types of modifications covered by the scheme;

(c) portability of WMS-funded equipment;

(d) increased amounts available for modifications;

(e) simplified application process; and

(f) promotion of the scheme.

Response

This recommendation is supported.  Furthermore, funding needs to be made available to self-employed or contractors persons with a disability who engage in consultancy or contract work.
Interim Recommendation 12: Employer tax incentives
The Inquiry recommends research into the structure and effectiveness of international models for tax incentives regarding employment of people with disability, with a view to determining the appropriateness of introducing such incentives in Australia.

Response
This recommendation is supported.   

Interim Recommendation 13: OHS, industrial relations and disability laws 
The Inquiry recommends gathering clear and practical information about the financial impact of, and legal risks created by: 

(a) occupational health and safety laws; 

(b) disability discrimination laws; 

(c) industrial relations laws; and 

(d) the interaction between those laws 

on employers who hire people with disability. 

Response 

This recommendation is supported.

Interim Recommendation 14: Safety net options 
The Inquiry recommends ongoing consultation regarding the proposed safety net provisions in the 2005 Budget in order to: 

(a) determine the financial impact of participation for people with disability over an extended period of time; and 

(b) explore other options that might reduce the risk of returning to the open workplace for people with disability.

Response  

This recommendation is supported.

Interim Recommendation 15: Work trials
The Inquiry recommends the development of robust government-supported work trial schemes that benefit employers and people with disability.

Response 

This recommendation is supported with a statement that any work trial a minimum of 12 weeks.
Interim Recommendation 16: Transition to work schemes
The Inquiry recommends consideration of the following measures to improve transition to work schemes:

(a) ongoing consultation and cooperation between Commonwealth, State and Territory governments to ensure more coordinated work placement support;

(b) improvements to the Disability New Apprentice Wage Support (DNAWS) scheme, including increased funding;

(c) provision of appropriate supports for other work experience, traineeship and apprenticeship schemes (eg New Apprenticeship Access Program (NAAP) and School-based New Apprenticeships Program (SNAP)); and

(d) public sector leadership in recruiting people with disability into work experience, traineeships and apprenticeships.

Response
This recommendation is supported.

Interim Recommendation 17: Government-funded post-placement support
The Inquiry recommends a review of the post-placement support services offered by the Commonwealth government, including consideration of the following issues:

(a) funding levels for Disability Open Employment Services (DOES), Job Network (JN) and Commonwealth Rehabilitation Services (CRS) to provide on-the-job post-placement support; 

(b) scope of services provided by DOES, JN and CRS;

(c) the appropriateness of time limitations on post-placement support; and

(d) access to the Jobs in Jeopardy program.

Response 

This recommendation is supported.
Interim Recommendation 18: Other ongoing support services 
The Inquiry recommends investigation into the following matters regarding people who obtain a job outside government-funded employment services, or who acquire a disability while on the job: 

(a) where employees with disability and their employers currently access ongoing support services; 

(b) who pays for those services; 

(c) whether those services are sufficient; and 

(d) any recommendations for improvements. 

Response
This recommendation is supported.
Interim Recommendation 19: Flexible workplace 
The Inquiry recommends the development of guidelines for creating a flexible workplace for employees with disability. It may be useful to coordinate such efforts with people designing family-friendly workplaces. 

Response  

This recommendation is supported.
Interim Recommendation 20: Employment services 
The Inquiry recommends ongoing consultation and the collection and examination of data over the next 24 months regarding the impact of changes to employment services on people with disability, employers and employment service providers. 

Response  

This recommendation is supported.
Interim Recommendation 21: Mental illness
The Inquiry recommends further investigation and implementation of measures that address the recruitment and support needs of people with mental illness, noting the general application of such measures.

Response  

This recommendation is supported.  It is further highly recommended that people with mental illness including those with acquired brain injuries are consulted on the formulation and application of the strategies and/or actions that address their identified needs and aspirations.
Interim Recommendation 22: Home and work based personal assistance
The Inquiry recommends better coordination, increased funding and streamlined access to work and home based personal assistance to enable people with disability in full-time, part-time or casual employment, apprenticeships, traineeships and work experience programs access to the help they need to meet their employment or study obligations.

Response  

This recommendation is supported.  It is further recommended that the provision of personal assistance be extended to include persons with disabilities who are self-employed, consultants or contractors. 
Interim Recommendation 23: Public sector leadership
The Inquiry recommends a national review of public sector employment of people with disability, including consideration of the following:

(a) collection of comprehensive statistics;

(b) reasons for which employment levels have fallen; and

(c) strategies to increase public sector employment of people with disability.

Response  

This recommendation is agreed with support for the implementation of strategies that demonstrate workplaces are welcoming of people with disabilities.  For example job vacancy advertisements stating “welcoming and flexible work environment for people with disabilities”. 
Interim Recommendation 24: Government procurement policy
The Inquiry recommends further exploration into the feasibility and impact of mandatory accessible procurement policies for government agencies. To this end the Inquiry recommends research into international procurement policies and practices.

Response  

This recommendation is supported.

Interim Recommendation 25: Reporting scheme for employers 
The Inquiry recommends consideration of a mandatory reporting scheme regarding employment of people with disability. 

Response 

This is challenging for employers as people with disabilities have the right to not disclose their disability if they so wish. Statistics on employment rates of people with disabilities will therefore remain under-representative for some types of disabilities.
Interim Recommendation 26: Awards scheme for employers 
The Inquiry recommends consideration of a widely promoted national scheme of awards for best practice in furthering employment opportunities for people with disability. Any awards scheme should require sharing of expertise with the business community. 

Response  

This recommendation is supported.

Interim Recommendation 27: Recruitment agencies 
The Inquiry recommends that employers ensure that they use recruitment agencies that have policies and practices designed to encourage hiring of people with disability. 

Response  

This recommendation is supported.

Interim Recommendation 28: Inter-sector coalition 
The Inquiry recommends the creation of an inter-sector leadership coalition, including representatives from employers, disability groups, employment service providers and government agencies.

Response  

This recommendation is not agreed.  It is recommended that this role be designated as a specific project or sub-committee of the National Disability Council.
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Interim Recommendation 1: One-stop-information-shop
The Inquiry recommends that: 

(a) the Department of Employment and Workplace Relations (DEWR) conduct multi-sector consultations regarding the ideal content, scope, format and cost of a one-stop-information-shop; and

(b) DEWR facilitate the launch of a site-in-progress, accompanied by an individualised inquiry service in early 2006.

Response

This recommendation is supported.  A free call 1300 or 1800 telephone number is suggested to enable affordable and quick access to the service.  We wish to highlight the importance of personnel staffing this service having adequate training in supporting clients with mental health issues.

Interim Recommendation 2: Map government services 
The Inquiry recommends ongoing Commonwealth, State and Territory interagency consultations with a view to developing up-to-date information regarding: 

(a) the government programs available to employers and people with disability;

(b) the relationships between various government agencies and programs; and

(c) the outcomes of those programs.

The Inquiry recommends that this information be part of the one-stop-information-shop (see Interim Recommendation 1).

Response  

This recommendation is supported although we wish to reinforce that attention be paid to ‘duplication’ of service/s with many employment networks providing similar services to identical client groups.  In addition, it is recommended that a common intake and referral tool is developed (as with the common intake and referral processes implemented through the Primary Care Partnerships Program in Victoria).  

Interim Recommendation 3: Research into costs
The Inquiry recommends research into the economic cost of disability to:

(a) people with different disabilities participating in the open workplace;

(b) employment services assisting people with different disabilities; and

(c) large, medium and small employers of people with different disabilities.

Response

The economic benefits of equity of employment opportunity for people with disabilities MUST balance any research undertaken that will outline probable costs. 
Interim Recommendation 4: Streamline support and subsidies
The Inquiry recommends research into international approaches to encouraging the participation and employment of people with disability with a view to developing:

(a) a more streamlined and comprehensive program of support, assistance and incentives; and

(b) a whole-of-government approach.

Response  

This recommendation is supported, however, we wish to state concerns in relation to rationalisation of services as a result of streamlining or reductions in service provision.  It is further recommended that an inter-governmental committee be established to oversee this and provide feedback to the research process and recommended outcomes.  It might also be recommended to look at any arising support requirements and develop initiatives to provide appropriate levels of assistance while streamlining supports etc.
Interim Recommendation 5: Case management model
The Inquiry recommends research into case management models for people with disability throughout the job readiness, recruitment and retention stages of the employment process, with a view to ensuring coordination of all services and supports across all levels of government.

Response

It is highly recommended that a change in language and philosophy shift to respecting people with disabilities as individual who have the same rights to choice and independence in all aspects of life.  Case management terminology must change to individualised service planning models were people with disabilities direct and hold primary decision making power in determining employment choice and placement.  Career Counselling perhaps, these initiatives are only of use when they are underpinned by meaningful support and resources.

Interim Recommendation 6: Cost of disability allowance
The Inquiry recommends reconsideration of the McClure Report's recommendation regarding simplification of welfare payments and the introduction of a cost of disability allowance, which takes into account the varying needs of people with different disabilities.
Response

This recommendation is agreed while cautioning radical changes that result in loss of benefits (health, pharmaceutical, travel) thereby acting as a disincentive to participation in the paid workforce.  Is this to be means tested – it is better to fund those in real need, eg those who will remain on the pension, or those who will be forced on to the Unemployment benefit.  Those who are employed and financially secure may not require subsidy.  Also, it would be best to increase this amount to adequate levels for those whose need is greatest.

Interim Recommendation 7: Cost of participation allowance
The Inquiry recommends reconsideration of the McClure Report's recommendation regarding simplification of welfare payments and the introduction of a cost of participation allowance, which takes into account the varying needs of people with different disabilities. 

Response 

Please refer to response at recommendation 6.  And how are these to be assessed?

Interim Recommendation 8: Health concessions 
The Inquiry recommends further investigation into the need to extend eligibility for health care concessions for people with disability. The investigations should include a focus on: 

(a) the cost of health care for people with different disabilities; 

(b) the additional health costs that may be incurred because of participation in the open workplace; and 

(c) the impact of health care costs on participation in the open workplace. 

Response

This recommendation is agreed.  If people are to lose their entitlements when coming off the DSP into employment, consideration must be given to how many hours they are working and their capacity to compete on equal terms financially.  If people with a disability are enforced into lower incomes because they unable to work full time, then they will be severely disadvantaged and unable to afford adequate medical care.   

Interim Recommendation 9: Mobility Allowance 
The Inquiry recommends reconsidering the amount of the Mobility Allowance to take into account the cost of transport to and from the workplace for people with different disabilities. This should include consideration of access to the Mobility Allowance on an "as needed" basis.

Response

The recent increase in this concession is acknowledged as being extremely beneficial.  Ensuring periodic review on an individual basis to determine need is also  suggested as this will ensure adequate response to change in individual’s circumstances.  The mobility allowance is reviewed annually.  Transport costs for pwds are invariably more than other community members, if that disability is a mobility impairment and the individual cannot access public transport, then appropriate subsidies should be in place for equity.  (I have estimated my personal costs of running a car at $8500 per annum and this is my one transport option.)

Interim Recommendation 10: Transport concessions 
The Inquiry recommends further investigation into the need to extend eligibility for transport concessions for people with disability. The investigations should include a focus on: 

(a) the cost of transport for people with different disabilities; 

(b) the additional costs that may be incurred because of participation in the open workplace; and 

(c) the impact of transport costs on participation in the open workplace. 

Response
This recommendation is agreed. This should include use of Companion Card

Interim Recommendation 11: Workplace Modifications Scheme (WMS)
The Inquiry recommends that any revised WMS include the following features:

(a) eligibility for any employee with disability, whether or not the person is referred by a government-funded employment service or working on a full-time, part-time or casual basis;

(b) expansion of the types of modifications covered by the scheme;

(c) portability of WMS-funded equipment;

(d) increased amounts available for modifications;

(e) simplified application process; and

(f) promotion of the scheme.

Response

This recommendation is agreed.  Furthermore, funding needs to be made available to self-employed or contractors persons with a disability who engage in consultancy or contract work.  Should include an education tool for employers on the rights of pwds to have these modifications in place.  An employer should ‘in readiness’ to offer modifications to employees with a disability. 

Interim Recommendation 12: Employer tax incentives
The Inquiry recommends research into the structure and effectiveness of international models for tax incentives regarding employment of people with disability, with a view to determining the appropriateness of introducing such incentives in Australia.

Response

This recommendation is agreed.   This would require some research and scrutiny so as not to be exploited (as in the film tax incentives of the ‘80s).  If employers were to benefit from this scheme then people with a disability must not end up as the guinea pigs with short term contracts or other misuse of the scheme.

Interim Recommendation 13: OHS, industrial relations and disability laws 
The Inquiry recommends gathering clear and practical information about the financial impact of, and legal risks created by: 

(a) occupational health and safety laws; 

(b) disability discrimination laws; 

(c) industrial relations laws; and 

(d) the interaction between those laws 

on employers who hire people with disability. 

Response 

This recommendation is agreed.  It is important to remember that pwds are severely affected by limitations imposed on their attendant support in regard to OH&S.  So the impacts will need to include the way these laws affect pwds.  Conversely OH&S does not necessarily protect the worker with a disability in the workplace and a positive development of good practice needs further promotion and implementation.

Interim Recommendation 14: Safety net options 
The Inquiry recommends ongoing consultation regarding the proposed safety net provisions in the 2005 Budget in order to: 

(a) determine the financial impact of participation for people with disability over an extended period of time; and 

(b) explore other options that might reduce the risk of returning to the open workplace for people with disability.

Response  

This recommendation is agreed.  Particular focus should be placed on the impact of enforced part-time incomes and loss of disability support entitlements (health care card, discounted facilities –electricity, gas, rates, mobility allowance) when people become uneligible for the DSP.

Interim Recommendation 15: Work trials
The Inquiry recommends the development of robust government-supported work trial schemes that benefit employers and people with disability.

Response 

This recommendation is agreed with a statement that any work trail be of a 12 week minimum.  And that the person with a disability earn adequate pay amounts during this period with no loss of entitlements.

Interim Recommendation 16: Transition to work schemes
The Inquiry recommends consideration of the following measures to improve transition to work schemes:

(a) ongoing consultation and cooperation between Commonwealth, State and Territory governments to ensure more coordinated work placement support;

(b) improvements to the Disability New Apprentice Wage Support (DNAWS) scheme, including increased funding;

(c) provision of appropriate supports for other work experience, traineeship and apprenticeship schemes (eg New Apprenticeship Access Program (NAAP) and School-based New Apprenticeships Program (SNAP)); and

(d) public sector leadership in recruiting people with disability into work experience, traineeships and apprenticeships.

Response

This recommendation is agreed.

Interim Recommendation 17: Government-funded post-placement support
The Inquiry recommends a review of the post-placement support services offered by the Commonwealth government, including consideration of the following issues:

(a) funding levels for Disability Open Employment Services (DOES), Job Network (JN) and Commonwealth Rehabilitation Services (CRS) to provide on-the-job post-placement support; 

(b) scope of services provided by DOES, JN and CRS;

(c) the appropriateness of time limitations on post-placement support; and

(d) access to the Jobs in Jeopardy program.

Response 

This recommendation is agreed.
Interim Recommendation 18: Other ongoing support services 
The Inquiry recommends investigation into the following matters regarding people who obtain a job outside government-funded employment services, or who acquire a disability while on the job: 

(a) where employees with a disability and their employers currently access ongoing support services; 

(b) who pays for those services; 

(c) whether those services are sufficient; and 

(d) any recommendations for improvements. 

Response

This recommendation is agreed.  This recommendation is  non specific, but if it is intended to increase disability support in the workplace outside of government, it would need to first identify such workplaces and the workers with a disability who might be employed as such.  A strong communication plan and promotion of such an exercise would be required.
Interim Recommendation 19: Flexible workplace 
The Inquiry recommends the development of guidelines for creating a flexible workplace for employees with disability. It may be useful to coordinate such efforts with people designing family-friendly workplaces. 

Response  

This recommendation is agreed.  This recommendation should be strongly supported and should go further than the family-friendly model.  People with disabilities do not have the same opportunities to be flexible in their capacity to manage work hours, built environments and levels of support.  To create an equal accessible workplace environment, employer flexibility must be applied.
Interim Recommendation 20: Employment services 
The Inquiry recommends ongoing consultation and the collection and examination of data over the next 24 months regarding the impact of changes to employment services on people with disability, employers and employment service providers. 

Response  

This recommendation is agreed.  It is important that this collection of data focuses on the lower income options for people with a disability employed to their maximum capacity in part time work.  If they lose entitlements focus should be on affordability of their employment vs loss of entitlements.  Also data should be collected as to people’s capacity to sustain their capacity to work.  24 months may not be long enough to examine these issues.
Interim Recommendation 21: Mental illness
The Inquiry recommends further investigation and implementation of measures that address the recruitment and support needs of people with mental illness, noting the general application of such measures.

Response  

This recommendation is agreed.  It is further highly recommended that people with mental illness including those with acquired brain injuries are consulted on the formulation and application of the strategies and/or actions that address their identified needs and aspirations.

Interim Recommendation 22: Home and work based personal assistance
The Inquiry recommends better coordination, increased funding and streamlined access to work and home based personal assistance to enable people with disability in full-time, part-time or casual employment, apprenticeships, traineeships and work experience programs access to the help they need to meet their employment or study obligations.

Response  

This recommendation is agreed.  It is further recommended that the provision of personal assistance be extended to include persons with disabilities who are self-employed,  consultants or contractors
Interim Recommendation 23: Public sector leadership
The Inquiry recommends a national review of public sector employment of people with disability, including consideration of the following:

(a) collection of comprehensive statistics;

(b) reasons for which employment levels have fallen; and

(c) strategies to increase public sector employment of people with disability.

Response  

This recommendation is agreed with support for the implementation of strategies that demonstrate workplaces are welcoming of people with disabilities.  For example job vacancy advertisements stating “welcoming and flexible work environment for people with disabilities”.   As well as this, professional development opportunities should be included in public sector employment strategies for people with a disability, this would help to avoid tokenism and short term contract exploitation of employees with a disability, so as departments tick off obligations under proactive employment strategies.
Interim Recommendation 24: Government procurement policy
The Inquiry recommends further exploration into the feasibility and impact of mandatory accessible procurement policies for government agencies. To this end the Inquiry recommends research into international procurement policies and practices.

Response  

This recommendation is supported.

Interim Recommendation 25: Reporting scheme for employers 
The Inquiry recommends consideration of a mandatory reporting scheme regarding employment of people with disability. 

Response 

This is challenging for employers as people with disabilities have the right to not disclose their disability if they so wish. Statistics on employment rates of people with disabilities will therefore remain under-representative for some types of disabilities.  What specifically would the employer be reporting?  If a person with a disability engaged in this activity via a performance review etc. and with their consent then it is less threatening.  However, issues remain as to whether this might be discriminating against a person with a disability by being treated differently to their fellow employees.

Interim Recommendation 26: Awards scheme for employers 
The Inquiry recommends consideration of a widely promoted national scheme of awards for best practice in furthering employment opportunities for people with disability. Any awards scheme should require sharing of expertise with the business community. 

Response  

This recommendation is supported.  This scheme should have the inclusion and involvement of people with a disability in determining ‘best practice’ etc.  Businesses and government organisations should be doing this anyway.  Awards can segregate the idea of employment for people with a disability as a ‘special’ charity, and the employer as a ‘benefactor’.  This does not necessarily improve the perception of people with a disability as equals in the workplace.

Interim Recommendation 27: Recruitment agencies 
The Inquiry recommends that employers ensure that they use recruitment agencies that have policies and practices designed to encourage hiring of people with disability. 

Response  

This recommendation is supported.  In the recent past these strategies have been in place.  There are many recruitment agencies already supported by government funding that are specifically for people with a disability.  However, they have a very poor track record, it is advised that any disability specific, or general recruitment organisations are accountable for their service to people with a disability.  This should be rigorously reported on and through with people with a disability who use the service.

Interim Recommendation 28: Inter-sector coalition 
The Inquiry recommends the creation of an inter-sector leadership coalition, including representatives from employers, disability groups, employment service providers and government agencies.

Response  

This recommendation is not agreed.  It is recommended that this role be designated as a specific project or sub-committee of the National Disability Council. I do not agree with this non agreement.
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