
Commissioner Graeme Innes

Disability Discrimination Commissioner

Australian Human Rights Commission

GPO Box 5218

Sydney 

NSW 2000

Dear Commissioner Innes,

I am writing on behalf of Hoyts Corporation, Greater Union Organisation, Village Cinemas and Reading Cinemas (the applicants) to apply for a Temporary Exemption under section 55 of the Disability Discrimination Act 1992 (DDA) from complaints in relation to the provision of captions and audio description in cinemas operated by the applicants. The application is for a period of 2½ years from the date of granting of the Temporary Exemption.

Schedule 1 of this application sets out the details of a proposed expansion of an existing cinema access program covering the delivery of captions and the introduction of a similar program providing audio description which will be implemented during the time covered by the Temporary Exemption.

In summary the proposal would:

· Increase the number of screens in cinemas operated by the applicants capable of delivering captions to 35 over the next 2½ years

· Provide audio description capability in all those 35 screens, including a retro-fit of the current 12 cinemas offering captioning

· Commit to a review of the current program in consultation with representatives from key stakeholders starting 9 months before the end of the Temporary Exemption period

· Ensure accessible information on captioned and audio described film schedules.

The applicants commenced screening open caption films in 2001 following an agreement brokered by the Australian Human Rights Commission between Hoyts Corporation, Greater Union Organisation, Village Cinemas and representatives from Deaf Australia and Deafness Forum. This program initially provided captions at 8 locations and expanded in 2005 to include 10 locations. More recently the program has increased to 12 cinemas actively screening 3 sessions per week of current films released to the market.

During the past year, the applicants have held productive discussions with representatives from the deaf and hearing impaired communities, Media Access Australia and the Australian Human Rights Commission with a view to expand the program with a proposed extension of locations and facilities that will take the coverage to a total of 35 cinemas (now including the Reading Cinema chain). This expansion will cover a broader geographical area and make captions more available to the deaf and hearing impaired communities across Australia.

The applicants have also discussed the implementation of a similar access program providing audio description with representatives from the blind and vision impaired community.

This significant expansion by the four major Australian cinema chains is being proposed in good faith to support, encourage and make available to the Australian community of people with a vision and hearing impairment an increased opportunity to enjoy feature films. 

The proposal obviously comes with a significant investment of capital outlay, resources and administrative time and the granting of a Temporary Exemption, conditional on implementing Schedule 1, would provide the applicants with the confidence they could focus their resources on the expansion of the program.

Yours sincerely,

Frank Perikleous

On behalf of Hoyts Corporation, Greater Union Organisation, Village Cinemas and Reading Cinemas
Schedule 1

1. Expansion of cinema access program
The applicants will retro-fit existing caption capable cinemas to include audio description and increase the number of locations capable of providing captions and audio description according to the timetable below:
Phase 1; 3 months following “Temporary Exemption” being granted: 
Sunshine 


VIC 

Metro 

VILLAGE 

Eastland 


VIC

Metro 

HOYTS 

Innaloo 


WA 

Metro

GUO 
Phase 2, 3 months after Phase 1: 
Launceston


TAS 

Metro

VILLAGE
Chermside


QLD

Metro

GUO/BCC
Penrith



NSW 

Metro

HOYTS 
Phase 3, 3 months after Phase 2: retrofit for Audio Description
Carousel


WA

Metro

HOYTS

George St


NSW

Metro

GUO

Jam Factory


VIC

Metro

VILLAGE
Phase 4, 3 months after Phase 3: 
Mt. Gravatt


QLD

Metro

GUO/BCC
Rockhampton


QLD

Country
GUO/BCC
retrofit for Audio Description
Belconnen


NSW

Country
Hoyts

Parramatta


NSW

Metro

GUO
Glendale


NSW

Country
GUO
Phase 5, 3 months after Phase 4: 
Shepparton


VIC

Country 
VILLAGE
Tea Tree


SA 

Metro 

HOYTS
Epping



VIC 
  
Metro

READING 
Phase 6, 3 months after Phase 5: retrofit for Audio Description 

Marion 


SA

Metro

GUO/BCC

Myre Centre


QLD

Metro

GUO/BCC

Erina



NSW 

Country
HOYTS
Phase 7, 3 months after Phase 6: 
Cairns 



QLD

Country
GUO/BCC
Harbour Town


QLD

Country
READING
Coffs Harbour


NSW

Country
GUO/BCC 
Phase 8, 3 months after Phase 7: 
Lismore 


NSW

Country
GUO/BCC 

Geelong 


VIC

Country
READING 
retrofit for Audio Description
Hobart 


TAS

Metro

VILLAGE
Maroochydoore 

QLD

Country
GUO/BCC

Darwin 


NT

Metro

GUO/BCC
Phase 9, 3 months after Phase 8: 
Chatswood 


NSW

Metro

HOYTS
Southland


VIC

Metro

VILLAGE
Wollongong


NSW 

Country
HOYTS 
(Warrawong)
Toowoomba 


QLD

Country
GUO/BCC 
Phase 10, 3 months after Phase 9: 
Bankstown


NSW

Metro

HOYTS
Mackay


QLD

Country
GUO / BCC
Fremantle – Queensgate
WA

Metro

HOYTS

2. Availability of access features

The applicants will continue to use best endeavours to locate and show a wide range of films with both captions and audio description where available. Open captions will continue to be shown at a minimum of three scheduled sessions each week, with audio description also available at the same sessions at the designated screens for the open caption films with audio description.
3. Accessible information on film schedules
The applicants will work with representatives of disability organisations to ensure the availability of accessible information on captioned and audio described films within 6 months of the granting of the Temporary Exemption.
4. Review
The applicants will undertake a review of the cinema access program in consultation with representatives from key stakeholders starting 9 months before the end of the Temporary Exemption.
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