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Disability Access and Inclusion Policy Statement
1.1 Introduction
Sussex Street is not required by legislation to have a DAIP however management have determined that a DAIP will help demonstrate that Sussex Street is serious about ensuring services and facilities are accessible for people with disability. It is intended that the DAIP will guide the future operation of the Service with respect to access and inclusion of people with disability. 

Discrimination and exclusion can be a part of every day life for people with disability whose needs can be complex, and unique to each individual. Two individuals with the same disability are likely to have very different personal needs and it is vital that Sussex Street considers the needs of individuals accessing its’ services. 
Sussex Street is aware that access and inclusion for people with disability is more involved than providing physical access to buildings. It also includes such things as access to events, publications, and agency referral procedures. Inclusion is not solely about providing services to people with disability, but also ensuring that individuals feel comfortable approaching and accessing Sussex Street. 

Sussex Street aims to ensure that staff, students and volunteers are educated and aware of current policies and procedures in relation to access and inclusion. The DAIP will consider the broadest possible range of legal and social research and will be monitored and amended to adapt to the changing needs of the community.

1.2 Policy Statement
Sussex Street is committed to: 
· providing access to the services, facilities, information, buildings and events provided by the Service, to people with disability, their families and their carers on the same basis as others;
· consulting with people with disability, their families, carers and disability agencies to help ensure that barriers to access and inclusion within our Service are identified and appropriately addressed and access is continually improved;
· ensuring that staff, students, volunteers and contractors are aware of the needs of people with disability and work towards achieving the desired access and inclusion outcomes that are contained within the DAIP; and
· ensuring that any person with a disability that attends Sussex Street (whether they be a staff member, client or visitor) is treated with the same respect and dignity as others.
Sussex Street is committed to achieving the six desired outcomes set out in Schedule 3 of the Disability Service Regulations 2004 (WA): 

1. People with disability have the same opportunities as other people to access the services of, and any events organised by Sussex Street;
2. People with disability have the same opportunities as other people to access the buildings and other facilities of Sussex Street;
3. People with disabilities receive information from Sussex Street in a format that will enable them to access the information as readily as other people are able to access it;
4. People with disability receive the same level and quality of service from its staff as other people receive at Sussex Street;
5. People with disability have the same opportunities as other people to make complaints to Sussex Street; and
6. People with disability have the same opportunities as other people to participate in any public consultation by Sussex Street.

2 Purpose of a Disability Access and Inclusion Plan
2.1 What is a disability?
In defining what is disability for the DAIP, Sussex Street has referred to the definitions of “disability” under the Disability Discrimination Act 1992 (Cth) (DDA) and Disability Services Act 1993 (WA) (DSA) and the definition of “impairment” under the Equal Opportunity Act 1984 (WA) (EOA). 
Under these Acts the definition of “disability” or “impairment” includes:
· Physical disabilities;

· Intellectual disabilities;

· Psychiatric disabilities;

· Sensory disabilities;

· Neurological disabilities;

· Learning disabilities; and 

· The presence in the body of disease-causing organisms.

These disabilities may be a disability that a person:
· Currently has; 

· Has had in the past but no longer has; 

· May have in the future (for example if they have a family history of a particular disability); or
· Is believed to have (imputed disability)
2.2 How many people in Western Australia have a disability?
The Australian Bureau of Statistics (ABS) estimated in 2012 that approximately 4.2 million people (18.5%) of the population had a disability.
More than 902,000 Western Australians (37% of the population)
 identified as having a reported (389,000) disability or a long term health condition issue (513,000 unreported disability). Disability is not limited to physical conditions, but also includes sensory, intellectual, cognitive, neurological and psychiatric disabilities.
People with disability may have more than one disability and also may experience additional social, economic or cultural disadvantages. Individuals may be discriminated against because of additional factors such as age, gender, race, sexuality, and ethnicity.  These additional factors must be considered when providing services and facilities for people with disability.  Some disabilities are not immediately obvious such as epilepsy or mental illness, whilst other physical disabilities may be more visible.
According to the ABS, physical disability is the most common type of disability (73%), followed by intellectual and or psychiatric disability (17%) and sensory disability, such as vision and hearing impairments (10%). 
Nearly one in five Australians reported a disability with the highest prevalence rates in Tasmania and South Australia reflecting an older population.
 Western Australia, Northern Territory and the Australian Capital Territory share the lowest prevalence of disability. 

Sussex Street Community Law Service
3.1 Who are we?

Sussex Street is a non profit Community Law Service that provides individuals with free, non-discriminatory and effective community services to low income and other disadvantaged and vulnerable groups, by providing high quality legal and social services throughout Western Australia.
Sussex Street operates out of 29 Sussex Street, East Victoria Park. It is situated opposite the Victoria Park Shopping Centre, next to the East Victoria Park Library, on Sussex Street. It is accessible by public transport. Sussex Street also provides outreach services in Midland, Belmont, Armadale, and the North Western Perth and Southern Perth regions. 
Sussex Street commenced operation on 1 March 1978, when it began under the auspices of the WA Institute of Management (now Curtin University). In 1986 Curtin University withdrew from the agency and Sussex Street became a wholly community based agency. Over time it has integrated legal services within its social welfare framework.

3.2 What do we do? 

Sussex Street’s four main functions are to provide:

· information and referral services;

· advice to assist the resolution of legal problems; 
· education to enhance understanding of legal rights; and 
· submissions on law reform and legal policy. 

Sussex Street provides assistance and advice in a wide variety of areas such as family law, civil law, minor criminal law matters, welfare rights, disability discrimination, tenant advocacy, individual disability advocacy, financial counselling, emergency relief and outreach services.
Sussex Street has two services that are funded specifically to assist clients with disability; the Disability Discrimination Unit (DDU) a statewide service and the Individual Disability Advocacy Service (IDAS) which covers Geraldton, north and south Perth, Kalgoorlie/Goldfields, Esperance and Albany. The DDU was established in 1994 and is funded by the federal Attorney General’s Department. IDAS was established in 2003 and is funded by the Department of Social Services. 

3.3 Our vision, values, mission and objectives
Vision

Increase community access to justice for people who are socially disadvantaged.
Values

Sussex Street Community Law Service is committed to:
· High quality client service;
· Working within a community development framework;
· Access and equity;
· Acceptance of diversity in the community;
· Use of funds with integrity and accountability;
· Responsiveness to changing community needs;
· Collaboration and consultation with stakeholders; and
· Involvement of the community in service operation and development. 

Mission

To deliver legal and social services to disadvantaged community members through advocacy, advice, information, education and law reform to promote social justice. 

Objectives

· Deliver legal and social services throughout Western Australia to people who are socially disadvantaged;
· Achieve social justice through law and social policy reform;
· Deliver programs and develop resources to educate the community; and
· Effectively manage and develop the organisation. 
4. Overview

4.1 Aims of the revised  DAIP
A review has been undertaken to ensure Sussex Street’s DAIP reflects current legislation, policy and practice and also meets the needs of the community. 
Sussex Street’s DAIP 2016-2021 endeavours to reflect a best practice model of access and inclusion by: 
· ensuring inclusion and accessibility are standard practice within the organisation rather than a reaction to imposed or implied obligations;
· ensuring all staff are familiar with issues effecting people with disability; 
· the monitoring of community and disability access and inclusion standards and best practice by Sussex Street staff. 
5. Development of the Action Plan

5.1 Responsibility for the Planning Process

Responsibility for the DAIP lies with Sussex Street management. In 2015 management appointed a working party to review the DAIP. The working party consisted of:
· Jane Timmermanis Principal Solicitor/Operations Manager;
· Michèle Hardesty-Munday Solicitor, DDU.
5.2 Review process

At the start of 2021, Sussex Street will commence the review of the 2016-2021 DAIP.   Consultation with stakeholders, staff and clients will ensure that the  DAIP remains relevant and appropriate to Sussex Street. 
The review process involved:
· Examination and review of the previous DAIP identifying progress, achieved outcomes, outdated outcomes, and areas requiring further improvement; 
· Research and evaluation of best practice DAIPs to achieve the most effective access and inclusion plan; and
· Consultation with key stakeholders including external agencies, clients and staff; 
Consultation Process
Consultation regarding Sussex Street’s 2016 -2021 DAIP and access and inclusion issues experienced by people with disability accessing Sussex Street’s services will be carried out by way of a client survey. 
Client surveys are available for participants in alternative formats including large font and digital formats that were accessible using screen reader software. 
6. Implementation, monitoring, and review of the plan
Sussex Street management will be directly responsible for the ongoing implementation and monitoring of the DAIP. All staff, students and volunteers have a responsibility to understand and implement the DAIP.
7. Communicating the plan to people with disability
The DAIP will be made available on Sussex Street’s website and through Sussex Street’s office. The DAIP will be available in alternative formats.
A copy of the DAIP will also be given to the Australian Human Rights Commission for publication on their website. 
8. Disability Access and Inclusion Plan outcomes
Outcome One

People with disability have the same opportunities as other people to access the services of, and any events organised by, Sussex Street.
	Strategy
	Task 
	Timeline
	Responsibility
	Review

	1. Implementation of the DAIP
	Ensure that policy and procedure manual reflects all outcomes contained within the DAIP.
	Ongoing
	DAIP committee
	Annually

	
	Report on status to be included in Annual Report.
	June each year
	Management
	Annually

	
	Communicated DAIP to the public via the AHRC website and the Sussex Street Website. Making sure that DAIP is made available in accessible formats. 
	3 months from completion
	IT and Management
	Annually

	2. Monitor and ensure compliance with the DAIP
	DAIP to be reviewed every 12 months. Review to take place annually in May and be included in the Annual Report
	May 2016
	DAIP working group
	Annually in May

	
	
	
	
	

	
	Ensure changes to legislation or policy are monitored to ensure the DAIP remains compliant.
	Ongoing 
	DDU Solicitor and disability advocates 
	Annually

	3. Ensure staff, student and volunteer awareness of DAIP 
	Inform staff of responsibilities under the DAIP through training as appropriate. 
	3 Months from completion then ongoing
	Management
	Annually

	
	Staff to be provided with access and inclusion training as required.
	3 months of completion
	Management
	Annually

	
	Inform staff of any changes to legislation or policy through training as appropriate
	Ongoing
	DDU Staff
	Annually

	
	Compulsory training of all new staff members on access and inclusion 
	3 months from commencement
	Management 
	Annually

	
	Inform students and volunteers of responsibilities under DAIP 

	At induction 
	Operational Manager
	Annually


Outcome Two

People with disability have the same opportunities as other people to access the buildings and other facilities of Sussex Street.

	Strategy
	Task.
	Timeline
	Responsibility
	Review

	1. Ensure access to buildings and facilities
	Audit of Disability Access issues to Sussex Street premises.
	6 months from completion
	Management
	Annually

	
	Any future renovations meet the Access to Premises- Buildings Standards 2010 and other applicable regulation
	As required
	Management
	As required

	2. Ensure that in the event of an emergency, Sussex Street is able to provide suitable evacuation procedures for people with disability
	Annual training and evacuation procedures to be completed by a qualified Fire Warden that has knowledge on evacuation procedures for people with disability.
	Annually
	Management
	Annually

	3. Ongoing consultation regarding building access issues.
	Include question regarding access in exit survey. This survey is sent to all clients.
	3 months from completion
	Management
	Annually


Outcome Three

People with disability receive information from Sussex Street in a format that will enable them to access the information as readily as people without disability. 
	Strategy
	Task
	Timeline
	Responsibility
	Review

	1. Ensure all documents can be made available in alternative formats
	Review of all current documents contained at Sussex Street.


	6 months from completion 
	All programs in consult with Management.
	Annually

	
	Staff to organise all current documents to be made available in alternative formats
	6 months from completion
	Program staff
	Annually

	2. Ensure that staff are able to make documents available in alternative formats for clients.
	Alternative format training for staff as required.
	3 months from completion 
	Management 
	Annually

	3. Ensure people are aware Sussex Street can provide information in alternative formats on request, including large print, electronically, Braille, audio 
	Ensure that all public documents advertise that Sussex Street provides information in alternative formats.
	On all documents as they are produced or updated
	Management and Staff responsible for producing documents.
	Annually

	
	Signage in reception advising that materials are available in alternative formats on request. 
	3 months from completion
	Management
	Annually

	
	Reception and case workers to advise clients all materials are available in alternative formats.
	On completion
	All staff
	Annually

	4. Provide interpreters for individuals on request for people with hearing disability
	Provide Interpreters as required.


	On completion
	Case Worker
	Annually

	
	Training to be conducted to educate staff on working with interpreters.
	3 months from completion
	Management
	Annually


Outcome Four
People with disability receive the same level and quality of service from the staff at Sussex Street as people without disability receive from the staff.

	Strategy
	Task
	Timeline
	Responsibility 
	Review

	1. Ensure all staff, students and volunteers involved in Sussex Street are appropriately educated and are aware of the access needs of individuals with disability.
	Provide annual training for all staff delivered by appropriately trained individuals and organisations.
	3 month from completion
	Management
	Annually

	
	Inform students and volunteers of responsibilities under DAIP. 

	At induction 
	Principal Solicitor/Operational Manager
	Annually

	2. Ensure that staff have access to appropriate training opportunities and workshops, relating specifically to issues concerning disability.
	Case workers to identify training needs and to discuss these with management and management to facilitate appropriate training.
	Annually
	Individual staff members and Management. 
	Annually

	3. Combat stereotypes, prejudices and harmful practices relating to persons with disabilities.
	Open community workshops promoting awareness are made available to the community
	Ongoing
	DDU and IDAS staff.
	Annually


Outcome Five

People with disability have the same opportunities as other people to make complaints to Sussex Street. 

	Strategy
	Tasks
	Timeline
	Responsibility
	Review

	1.Ensure that feedback and grievance mechanisms are accessible for people with disability
	Ensure that complaints and feedback forms are available in accessible formats 
	3 months from completion
	Management
	Annually

	
	Ensure that people with disability are given support to make a complaint and are aware of external support agencies to assist time to provide feedback or make complaints.
	Ongoing
	Management
	Annually

	2. Improve staff knowledge on issues concerning disability so they can facilitate the receipt of complaints from people with a disability. 
	Provide staff training on how to deal with and facilitate complaints.
	6 months from completion
	Management
	Annually


Outcome Six

People with disability have the same opportunities as other people to participate in any public consultations undertaken by Sussex Street.
	Strategy
	Task
	Timeline
	Responsibility 
	Review

	1. Ensure all consultation activities are accessible to people with disability.
	Consultation materials to be provided in alternative formats. 


	Ongoing
	staff organising consultation.
	Annually

	
	Consultation meetings to include reasonable adjustments for people with disability as required, e.g. accessible venues and provision of Auslan interpreters.
	Ongoing
	Staff organising consultation
	Annually

	2. Ensure people with disability are actively able to participate in consultations in relation to DAIP. 
	Consultation materials to be provided in alternative formats, people with disabilities to be invited to participate in consultation and appropriate support provided for participation as required. 


	Ongoing
	Management and IT. 
	Annually

	
	Promote input from people with disability on our website by inviting them to contact Sussex Street.
	3 months from completion
	Management
	Annually

	3. Ensure that people with disability are able to advise and make suggestions to Sussex Street on improving accessibility and inclusion of services provided. 
	Include a question regarding access and inclusion in exit survey. This survey is sent to all clients.

	On completion
	Management 
	Annually


APPENDIX
Appendices One - Abbreviations

ABS – Australian Bureaus of Statistics 
AHRC – Australian Human Rights Commission

Convention – Convention on the Rights of Persons with Disabilities
DAIP – Disability Access and Inclusion Plan
DDA – Disability Discrimination Act 1992 (Cth)
DDU – Disability Discrimination Unit
DSA – Disability Service Act 1993 (WA)
DSC – Disability Service Commission

EOA – Equal Opportunity Act 1984 (WA)
EOC – Equal Opportunity Commission
IDAS – Individual Disability Advocacy Service
Sussex Street – Sussex Street Community Law Service Inc 
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Appendices Three - Surveys 

Customer/client service

Customer/client service is a high priority for Sussex Street Community Law Service Inc. (Sussex Street). We have a mission statement, a client charter and Service Standards, which refer to the need to provide a high level of service to our clients.
Our client survey (on closure of a file) asks whether the client could access our service easily and if not what changes could be made.  It is important that people with disability be considered as part of this process. This will ensure that the same opportunities are provided to all community members to access services and facilities.

Disability Action and Inclusion Plans
To improve access for people with disability, the Western Australian Disability Services Act (1993, amended 2004) requires State Government authorities and Local Governments to develop and implement Disability Action and Inclusion Plans (DAIPs). 
As a result state government funded agencies such as Sussex Street are required to report against their progress to and or development of a DAIP.

Public authorities must aim to achieve six desired outcomes. These are:

1. access the services of, and events organised by, a public authority;
2. access the buildings and other facilities of a public authority; 

3. receive information from a public authority in an accessible format;

4. receive the same level and quality of service from a public authority’s staff;

5. make complaints to a public authority; and 

6. participate in any public consultation by a public authority.

Client Survey - Sample
Dear Client,

Sussex Street Community Law Service (Sussex Street) is a non-government, not for profit free law service located in East Victoria Park. Sussex Street provides free services to the community, and also offers advice and advocacy for people who have disabilities.

Currently, Sussex Street is reviewing and rewriting a Disability Access and Inclusion Plan so that we can improve our facilities and services to better accommodate people with disabilities in our community. It is important to us that people with disabilities have the same opportunities and access to our services as people without disabilities.

We have selected you to participate in a survey as you attended Sussex Street recently. Your response will allow us to know if there are any issues or problems with our facilities or services regarding access and inclusion for people with disabilities. We would also like to hear any recommendations you may have that will help us improve our services.

We would be grateful if you could take the time to complete our survey and return it to us by February 2021. You can respond to the survey in a number of ways:

1. You can complete the enclosed survey and return it in the reply paid envelope provided to Locked Bag 2, East Victoria Park WA 6981;

2. We can email you a digital copy of our survey to complete or provide a copy in an accessible format; or

3. You can call us at Sussex Street on (08) 6253 9500 and we can complete the survey over the phone on your behalf.

Your responses are greatly appreciated and we thank you for your participation.

Sincerely,

Sussex Street Community Law Service

To access alternative formats please call (08)6253 9500
1. How often have you visited Sussex Street?

· Once

· Two – five times

· Five – ten times

· More than ten times

2. Do you identify as a person with a disability?

· Yes

· No

· If yes, what is your disability?

__________________________________________________

__________________________________________________

__________________________________________________

3. When you visited Sussex Street, have you had any issues or problems gaining access to the building?
· Yes 

· No

· If yes, how can we improve?

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

4. When you visited Sussex Street, have you had any issues or problems accessing the services?

· Yes

· No

· If yes, how can we improve?

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

5. Have you had any issues or problems accessing information made available by Sussex Street?

· Yes

· No

· If yes, please tell us what could have been done (for example provide the information in Braille, or explain the document to you):

___________________________________________________

___________________________________________________

6. When you visited Sussex Street, did you feel the staff were aware and understood the needs of people with disabilities?

· Yes

· No

· If no, please tell us what happened:

___________________________________________________

___________________________________________________

7. Did you feel comfortable attending Sussex Street?

· Yes
· No 
· If no, how could we improve?
___________________________________________________

___________________________________________________

8. Do you feel that Sussex Street offers people with disabilities the same opportunities to make complaints or provide feedback about our services as people without disabilities?

· Yes

· No

· If no, tell us how you think we could improve:

___________________________________________________

___________________________________________________

9. Do you think Sussex St can improve access and inclusion for people with disabilities?

· Yes
· No
· If yes, what can we do to improve?
___________________________________________________

___________________________________________________

10. Do you have any other comments?

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

Thank you for your participation and input.
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