1
Brief No. 


1. What programs in your Department might assist people with disability to obtain a job in the open workplace?

Centrelink delivers a range of products and services to customers to assist them enter the workforce.

The payments delivered are:

Disability Support Pension

Sickness Allowance

Newstart Allowance

Youth Allowance

Mobility Allowance

Pensioner Education Supplement

Services available are:

Centrelink Disability Officers

Centrelink Psychologists

Centrelink Personal Advisors

Centrelink Social Workers

Referrals to Job Network

Referrals to Disability Open Employment Services

Referrals to Disability Business Services

Referrals to Vocational Rehabilitation

Referrals to the Personal Support Program

2. Which of these programs are specifically directed to people with disabilities?
Of the services listed below the following are directed to people with a disability.

The payments delivered are:

Disability Support Pension

Sickness Allowance

Mobility Allowance

Services available are:

Centrelink Disability Officers

Centrelink Psychologists

Referrals to Disability Open Employment Services

Referrals to Disability Business Services

Referrals to Vocational Rehabilitation

3. Which of these programs are specifically directed towards assisting employers to recruit, hire and/or retain people with disabilities?

Nil

4. Which of these programs have a more general target group but might benefit people with disabilities?

Of the payment and services available the following have a more general target group.

Of the payments delivered:

Newstart Allowance

Youth Allowance

Pensioner Education Supplement

Services available are:

Centrelink Personal Advisors

Centrelink Social Workers

Referrals to Job Network

Referrals to the Personal Support Program

5. How many people with disabilities are assisted by each of these programs per annum?

For the payments below the numbers are reflective of the customers on that payment as at 
3 March 2005.

	Payment
	Customers

	Disability Support Pension
	706,321

	Sickness Allowance
	8,725

	Newstart Allowance
	522,521

	Youth Allowance
	349,535

	Mobility Allowance
	47,600

	Pensioner Education Supplement
	38,865



A breakdown of the medical conditions of customers in receipt of DSP is as follows.

[image: image1.wmf]Medical Category

Proportion

Acquired brain impairment

2.5%

Amputation

0.2%

Cancer/tumour

1.9%

Chronic fatigue/post viral syndrome

0.4%

Chronic pain

0.9%

Circulatory system

5.2%

Congenital abnormality

1.6%

Endocrine and immune system

2.5%

Gastro-intestinal system

0.1%

Granted prior to 12.11.91

3.6%

Intellectual/learning

10.9%

Musculo-skeletal and connective tissue

34.0%

Nervous system

3.3%

Psychological/psychiatric

26.0%

Reproductive system

0.0%

Respiratory system

2.8%

Sense organs

2.4%

Skin disorders and burns

0.3%

Urogenital system

0.1%

Visceral disorder

1.3%


Numbers of DSP customers referred to Employment Assistance Programs extrapolated for a twelve month period 

	Services
	Customers

	Referrals to Job Network
	20,000


	Referrals to Disability Open Employment Services

	20,000

	Referrals to Disability Business Services
	2,700

	Referrals to Vocational Rehabilitation
	36,000

	Referrals to the Personal Support Program
	115,000



Centrelink Disability Officers, Centrelink Psychologists, Centrelink Social Workers and Centrelink Personal Advisors see customers as needed. These services are not capped and all customers are able to make use of the services provided.

6. What budget is allocated to each of these programs per annum?

Centrelink does not allocate a budget in relation to Government Program outlays.

7. What are the specific features of each of these programs?

Disability Support Pension ensures an adequate level of income for people whose physical, intellectual or psychiatric impairment prevents them from returning to work in the near future, or for people who are permanently blind.

Sickness Allowance provides assistance for people who are employed and who are temporarily unable to work because of a medical condition. In some situations, full-time students may also qualify for Sickness Allowance.

Newstart Allowance can be paid to customers who are temporarily incapacitated and do not qualify for Sickness Allowance because they do not have a job or study to return to. This payment assists customer financially whilst looking for work or study.

Youth Allowance can be paid to customers who are temporarily incapacitated and do not qualify for Sickness Allowance because they do not have a job or study to return to or they are under the statutory age limit for Sickness Allowance. This payment assists customer financially whilst looking for work or study.

Mobility Allowance helps people with a disability who are undertaking voluntary work, paid work, training or a combination of these activities and cannot use public transport without extra assistance with the extra cost of travel.

Pensioner Education Supplement aims to help customers with the costs associated with study.

Centrelink Disability Officers are technically and professionally trained to provide assistance for people with disabilities. Centrelink Disability Officers have a detailed knowledge of disabilities and local services available in the area and help link customers to the services they require.

Centrelink Psychologists make assessments and recommendations to help customers identify and develop their potential to participate in employment, education, training and other social participation activities.

Centrelink Personal Advisors provide additional help for a range of customers in their efforts to get a job or to participate as fully as possible in their community.

Centrelink Social Workers provide a professional assessment, counselling and support services to customers whose personal and family situation could be a barrier to their increased social and economic participation.

Referrals to Job Network assist customers to get into contact with a local provider. The job network providers are dedicated to helping job seekers find and keep a job.

Referrals to Disability Open Employment Services assist customer to get into contact with a local provider. Disability Open Employment Services support a customer while training for work, to find a job and also continual support once the customer has started employment in the open labour market.

Referrals to Disability Business Services assist customer to get into contact with a local provider. Business Services, also known as Supported Employment Services, employ and support people with a disability, often in specialist working environments.

Referrals to Vocational Rehabilitation assist customer to get into contact with a local provider. Vocational Rehabilitation providers, at present only CRS Australia, 

Referrals to the Personal Support Program are designed for people with multiple non-vocational barriers to achieve economic and / or social outcomes. The program helps customers improve their individual circumstances so they have an enhanced capacity for work or social participation.

8. What is the eligibility criteria for each of these programs?

Disability Support Pension 

To qualify for Disability Support Pension a person must: 

· be permanently blind, or 

· have a physical, intellectual or psychiatric impairment of at least 20 points under the Impairment Tables, and 

· have a continuing inability to work for at least the next two years because of the impairment or be participating in the Supported Wage System (SWS), and 

· have turned 16 years, and 

· currently be an Australian resident who either: 

· was an Australian resident at the time when the person's continuing inability to work occurred because of the impairment 

· has 10 years qualifying Australian residence or a qualifying residence exemption.

Sickness Allowance 

To qualify for Sickness Allowance, a person must: 

· be employed (including in some circumstances, being self-employed) and aged between 21 years and age pension age, or 

· be a full-time student aged 21 years or over and in receipt of ABSTUDY, or 

· be a full-time student aged 25 years or over and in receipt of Austudy, and 

· be an Australian resident and present in Australia at time of claiming SA (claimants are also subject to the 104 week waiting period for newly arrived residents), and 

· have an temporary incapacity and a medical certificate from a doctor to prove temporary incapacity, and 

· Immediately before the incapacity: 

· have been in paid employment (either self-employed or employed on a full-time, part-time, casual or temporary basis) and when the incapacity ceases the employment will be again available to the person, or 

· have been a former student in receipt of either Austudy or ABSTUDY and has deferred their study due to the illness or injury, and 

· have taken reasonable action to claim compensation where this is available and appropriate. 


Newstart Allowance 

To qualify for Newstart Allowance with an exemption from the activity test a person must:

· qualify in all respects for Newstart Allowance, and 

· Customers aged 21 years or over who have a job or full-time study to return to when they have recovered, will not be eligible for NSA (Incapacitated), and instead should test their eligibility for Sickness Allowance (SA). 

To be exempted from the Activity Test, new and existing customers must: 

· show that they are unfit to do at least eight hours work a week at award wages and above, and 

· have a medical certificate stating they are unfit for work.

Youth Allowance 

To qualify for Youth Allowance with an exemption from the activity test a person must:

· qualify in all respects for Youth Allowance, and 

· be aged 20 years or below, and 

To be exempted from the Activity Test, new and existing customers must: 

· show that they are unfit to do at least eight hours work a week at award wages and above, and 

· have a medical certificate stating they are unfit for work.

Mobility Allowance 

To qualify for Mobility Allowance with an exemption from the activity test a person must:

· be an Australian resident (includes those who have a qualifying residence exemption), and in Australia at the time of lodging the claim, 

· be aged 16 years or older 

· have a physical, psychiatric or intellectual disability that prevents them from using public transport, without substantial assistance, permanently or for an extended period of time (one year or more). This criterion has no bearing on the availability of public transport 

· satisfy the MOB Travel Test by being able to demonstrate that they need to travel as part of their employment, vocational training, voluntary work or job seeking activities 

· not have been provided with a gift car from Department of Veteran Affairs (DVA). Note: The purchase of a GST free vehicle does not effect qualification for MOB. (For information on purchasing GST-free cars, customers should be referred to the Australian Taxation Office) 

· not be in gaol or undergoing psychiatric confinement in connection with a conviction 

· and, satisfy one of the following: 

· be in gainful employment, vocational training or voluntary work, or a combination of these activities, for thirty-two hours or more per 4 weeks on a continuing basis (three months or more) 

· be participating in an Open Employment Services program 

· be participating in a program of job search activities under an agreement between Centrelink and a service provider funded by Department of Employment and Workplace Relations (DEWR) 

· be participating in an Independent Living/Life Skills course. 

· be receiving Newstart Allowance (NSA), Youth Allowance (YA) or Austudy payment, and satisfy the activity test associated with these payments. 

CRS Australia vocational rehabilitation courses are not allowable vocational training activities for MOB purposes.

Customers with Activity Test exemptions are not qualified for MOB if their only qualifying activity is NSA, YA or Austudy.

Pensioner Education Supplement 

You qualify for the Pensioner Education Supplement if you are receiving: 

· A payment from Centrelink:

· Parenting Payment (Single) 

· Disability Support Pension 

· Carer Payment 

· Special Benefit (as a sole parent) 

· Widow B Pension 

· Widow Allowance 

· Wife Pension - if your partner receives a Disability Support Pension. 

A payment from the Department of Veterans' Affairs: 

· Defence Widow/er Pension (if you have a dependent child under 16) 

· Invalidity Service Pension 

· Partner Service Pension (if your partner is receiving an Invalidity Service Pension) 

· War Widow/er Pension (if you have a dependent child under 16). 

You must be undertaking approved full-time or part-time study. The part-time study must be at least 25 per cent of a full-time study load and can be approved if you are a sole parent, carer or you have a substantial disability. The Pensioner Education Supplement is a non-taxable payment and does not have an income or assets tests. 

Please Note: Masters and Doctorate level studies are not approved courses for the Pensioner Education Supplement. 

You must also meet certain residence requirements. 

Centrelink Disability Officers 

Anyone can have an appointment with a Centrelink Disability Officer. 

Centrelink Psychologists

Anyone can have an appointment with a Centrelink Psychologist.

Centrelink Personal Advisors 

There are limited target groups for Personal Advisors. These target groups include:

· All mature age people aged 50 or over in receipt of Widows Allowance (WA), Partner Allowance (PA) or Mature Age Allowance (MAA) granted before 20 September 2002 were invited to attend a voluntary participation planning interview and continue to have access to Personal Adviser intervention on a voluntary basis. 

· All claimants of Widows Allowance (WA) granted on or after 20 September 2003 are required to attend a compulsory interview within 12 months of grant and will attend annual interviews at least every 12 months. Attendance at interviews for these customers prior to 12 months on payment is voluntary. 

· All Newstart customers aged 50 years and over are required to attend ongoing participation planning interviews with a Personal Adviser and undertake suitable participation activities set out in their Participation Agreement.

· Parenting Payment customers whose youngest child is aged 6 to 12, who have been in receipt of income support for six months or more (short periods off payment of up to 13 weeks and time on other payments count towards the six months), are required to attend a compulsory annual participation planning interview. 

· Parenting Payment customers whose youngest child is aged 6 to 12, who have not been in receipt of income support for six months or more, are able to attend a participation planning interview with a Personal Adviser. This interview is voluntary. 

· Parenting Payment customers whose youngest child is aged 0 to 5 years are able to attend a participation planning interview with a Personal Adviser. This interview is voluntary. 

· Parenting Payment customers who are classified as a Teenage eligible customers, i.e. 19 years or less, are a priority target group. The compulsory nature of these interviews is dependant on the age of the customer's youngest child and length of time on payment.

· Job seekers recently released from prison 

· Indigenous job seekers 

· Job seekers who are granted certain exemptions from the Activity Test

· Current NSA/YA recipients who lodge a medical certificate, are profiled as high risk by the Incap Customer Service Officer (CSO) and are granted a temporary incapacitated (INP) or pending further assessment (PFA) exemption from the Activity Test; 

· Current NSA/YA recipients who lodge a medical certificate for which a temporary incapacitated exemption is not granted, however, on previous medical certificate/s was/were granted an incapacitated exemption, and the customer is profiled as high risk by the Incap CSO; 

· New claimant for NSA/YA who lodge a medical certificate with 14 days of their new claim, who profile as high risk and are granted a temporary INP or PFA exemption from the Activity Test; or 

· Customers who lodge a NSA/YA Incap review form, who are profiled as high risk.

Centrelink Social Workers 

Anyone can have an appointment with a Centrelink Social Worker.

Referrals to Job Network 

Full Job Network services are available to job seekers when they are registered as looking for work.

Full Job Network Eligible (FJNE) job seekers are job seekers, registered with Centrelink who are: 

· not in full-time education or training and receiving a qualifying Commonwealth income support payment, or 

· participating in a Community Development Employment Projects (CDEP), or 

· aged 15-20 years of age and not receiving income support, and: 

· not working more than 15 hours per week, or 

· not in full-time education or training, or 

· not serving the Newly Arrived Residents Waiting Period (NARWP).

Centrelink will refer to job search training activities a person who is returning to the workforce after two years as unpaid carers in the following circumstances: 

· There are no Transition to Work services available. 

· They are eligible for JSS and are registered as unemployed with Centrelink for three months or more, and they are not FJNE. 

· They confirm that their main activity has been unpaid care giving during at least the past two years 

· They have also not been in paid employment for 13 or more consecutive weeks during the past two years, and 

· They are looking for employment of at least 15 hours or more per week 

· If migrants, they have Australian permanent residency and have been living in Australia for more than two years, or if in Australia for less than two years, they are exempt from the newly arrived resident waiting period. 

Job seekers are eligible for a voluntary referral to the Job Network if: 

· They are participating in one of the following approved activities - Voluntary work; Voluntary work and paid work combined; Part time work; No job search requirements; Adult literacy course; Adult migrant education. 

· They have an Activity Test exemption - Refugee (first 6 months); refugee (first 13 weeks); expectant mother; community service order; caring responsibilities; major personal crisis; major personal disruption at home. 

· They are meeting the activity test by participating in the Personal Support Programme (PSP). This also applies if the job seeker has been referred but is not yet participating. 

· They are a mature age customer (over 50 years of age) with no recent workforce experience. 

· They are participating in CDEP, or 

· They are under 21 years of age and not in receipt of income support. 

· They are in receipt of one of the following non-activity tested payments - DSP, Parenting Payment (PP), Partner Allowance (PA), Carer Payment (CP), Widow B Pension (WidB), Widow Allowance (WA), Wife Pension (WP) and Mature Age Allowance (NMA).

Referrals to Disability Open Employment Services 

A job seeker does not have to be receiving, or be eligible to receive, income support payments to be eligible for assistance from disability employment services. 

Eligibility for referral to disability employment services is based primarily on the impact of a person's disability on their ability to work. Job seekers with disabilities are assessed for their eligibility for referral to this service through either: 

· A Disability Employment Indicators assessment, or 

· An assessment by a specialist assessor (Centrelink Psychologist, work capacity assessor, medical assessor or Centrelink Disability Officer as part of the Better Assessment and Early Intervention measure. 

Referrals to Disability Business Services 

A job seeker does not have to be receiving, or be eligible to receive, income support payments to be eligible for assistance from disability employment services. 

Eligibility for referral to disability employment services is based primarily on the impact of a person's disability on their ability to work. Job seekers with disabilities are assessed for their eligibility for referral to this service through either: 

· A Disability Employment Indicators assessment, or 

· An assessment by a specialist assessor (Centrelink Psychologist, work capacity assessor, medical assessor or Centrelink Disability Officer as part of the Better Assessment and Early Intervention measure.

Referrals to Vocational Rehabilitation 

A job seeker with an illness, injury or disability does not have to be receiving, or be eligible to receive, income support payments to be eligible for Vocational Rehabilitation. If the job seeker is not in receipt of an income support payment, and wishes to be considered for Vocational Rehabilitation a Disability Employment Indicators Assessment should be completed. If the outcome of the Disability Employment Indicators Assessment is Vocational Rehabilitation the customer may be referred to the program.

Referrals to the Personal Support Program 

To be eligible for referral to Personal Support Program, a customer must be deemed by Centrelink to: 

· have multiple non-vocational barriers to work which prevent successful participation in employment programs or activities such as Intensive Support customised assistance, and 

· have a capacity to benefit from Personal Support Program as assessed by a Centrelink specialist officer, i.e. Centrelink Psychologist, Centrelink Disability Officer, or Social Worker, and either 

· be in receipt of one of the Personal Support Programme qualifying Centrelink payments, or 

· be registered as a job seeker, aged 15-20 if not in receipt of income support.

Customers receiving other income support e.g. Carer Payment or Sickness Allowance, or those not receiving income support (except those registered as a job seeker, aged 15-20 and not in receipt of income support) are not eligible for PSP. Customers involved in certain employment programs or in full time study are not eligible to commence PSP. However, a job seeker participating in Personal Support Program can commence specific Employment Assistance programmes and remain in the Personal Support Program concurrently for up to six months.
9. Are there any specific exclusions from these programs, which might be relevant to people with disabilities?

All relevant exclusions have been mentioned above.

10. Are there any limitations on the period of time for which people with disabilities and/or employers may be entitled to benefit from these programs?

Vocational Rehabilitation is aimed at customer who is likely to require less than one year to re-enter the workforce, or commence job search activities.

11. Are there any limitations on the total amount of money to which people with disabilities and/or employers may be entitled within these programs?

Yes there are limits to the available funds for all the payments. The rate of payment varies according to the customer’s payment eligibility and also the level of the customer’s income and assets. 

12. Are there any mechanisms for referrals to (a) other Commonwealth or (b) State agencies if the applicant fails to meet the eligibility criteria?

Centrelink makes determinations on most of the programs offered. Where a customer fails to meet the eligibility criteria for any particular payment of service the customer will be referred to the most appropriate assistance.

13. Are there any mechanisms for referrals to (a) other Commonwealth or (b) State agencies if the Department is of the view that the applicant may be entitled to additional benefits administered by another agency?

Centrelink makes determinations on most of the programs offered. Where a customer fails to meet the eligibility criteria for any particular payment of service the customer will be referred to the most appropriate assistance.

14. If there are mechanisms for referral, to which Departments are applicants most often referred?

Assistance provided by Department of Employment and Workplace Relations.

15. Where would people with disabilities or employers find information about these programs?

Centrelink has various avenues for providing information. These include but are not limited to:

Centrelink Offices

Centrelink Call Centres

Centrelink Website 

Centrelink publications and letters

Centrelink agent network (for rural and remote customers)

Centrelink kiosks 

Psychology Services

Centrelink psychology services employs over 250 psychologists and provides a national service including travelling to rural and remote locations and use of video conferencing.  Centrelink Psychologists service people of all ages, cultures and social backgrounds, and employment of indigenous Psychologists and cultural awareness training promotes equity of service at every opportunity.

Psychologists contribute to the National Mental Health Strategy through targeting early identification and intervention of mental health issues for people on income support payments. This also includes referring customers to appropriate services for assistance and promotion of Mental Health literacy to Centrelink customers during assessment, and staff through training, consultancy, and information dissemination.  

Prevention and early intervention for people with a mental illness is a key focus of the assessment and referral process of Centrelink.  All psychological assessments conducted by Centrelink psychologists use the biopsychosocial model of screening for mental health disorders.   A clinical review of the domains of psychological functioning includes mental health status; physical health status; substance use, cognitive ability; mood, awareness, ability to cope, behaviour and attitude. Additionally, each contact with the psychologist provides an opportunity for psycho-education to increase mental health literacy to de-stigmatise and de-mystify mental illness.  

Centrelink psychologists enhance mental health literacy among welfare recipients through the provision of psychoeducation which focuses on understanding mental health factors and how these relate to employment and unemployment and through the use of available reference materials including the use and promotion of publications from the Mental Health Branch of the Department of Health and Ageing and other reputable on-line resources such as DepressionNet and Beyond Blue. Centrelink psychologists take an active role in providing formal and information training for Centrelink staff so that they may become familiar with medical and psychological terminology and of how mental health issue impact on capacity for employment.

Centrelink Psychology Services is well placed to co-ordinate and deliver referrals to services at all levels of government.  This is achieved through utilisation of a structured clinical interview to allow clinical diagnosis of mental health problems.  Such assessments also provide the basis to gather evidence based data on mental illness.  Centrelink has invested in screening and diagnostic psychometric tests to enable this to occur.  

Centrelink is at the forefront in its ability to identify the unmet needs, which are contributing to barriers for better mental health outcomes of income recipients.  Centrelink and Centrelink psychology services 

 Provide services to people who would meet the criteria for Mental Health Services, but who have never accessed such a service,

 Have sought to build access to professional psychology assessment and referral services for people from across the lifespan.  In addition to targeting job seekers, Centrelink Psychology services are now available for assessment and brief intervention of mental health issues for parents, mature age people and those with medical conditions, and

 Have knowledge of gaps in services for people with mental health concerns right across Australia.

Supervision and training are core components for Centrelink psychologists to ensure that clinical expertise is applied when undertaking assessment and diagnosis of mental illness.  Psychologists also assist with delivery of training of support staff aimed to ameliorate the effects of working with people with complex needs to reduce vicarious trauma, aggressive incidents and promote an understanding of the implications of mental illness.

Centrelink’s psychologists are all registered health professionals and are further accountable to their relevant state or territory psychologist registration board.  Centrelink provides regular professional development and training opportunities for its Psychologists to optimise the quality of the service provided to consumers and to ensure that best practice standards are implemented.

Centrelink Disability Officers (CDOs)

CDOs play an essential role in the delivery of disability and carer programs in Centrelink. They are specially trained in providing assistance for people with illnesses, injuries or disabilities and also provide an internal consultancy and training service to other staff who provide assistance to people with disabilities. 

CDOs assist customers with illnesses, injuries or disabilities to overcome barriers and develop a pathway to social and/or economic participation. This assistance is supported by enhanced assessment reports which provide better information on individuals' capacities, thus allowing Centrelink to link customers to the right services. 

CDOs have specific roles, which include: 

· Providing help by giving advice and linking people with disabilities to employment services that may be able to assist them. 

· Having an in-depth knowledge of disabilities and how they impact on functional ability, including work ability. 

· Making recommendations about medical eligibility for complex claims for disability and carer payments

· Referring people with disabilities to economic and social participation service providers (where applicable). 

· Referring people with disabilities to other organisations that can help with non-work related issues. 

· Helping customers who are not ready for employment assistance (or who have special needs) by linking them to local disability and carer organisations appropriate to their individual circumstances, or by referring them to other specialist officers within Centrelink, such as Social Workers or Centrelink Psychologists 

· Working closely with community groups to raise awareness of disability issues and Centrelink's role in helping people with illnesses, injuries or disabilities. 

· Being available to speak to community organisations about payments and services for people with disabilities, and for carers. 

Social Work Services 

Centrelink employs approximately 500 Social Workers who provide a counselling and support service to customers in all Centrelink locations across Australia. In addition to face to face services, Centrelink also has a national Social Work Call centre line for the provision of counselling and support to customers over the telephone. This is particularly important in rural and regional locations and where mental health issues prevent someone from leaving their home.

The complexity of the issues surrounding mental illness is well documented and people with mental illness require the assistance of a range of health, welfare and housing services. Centrelink plays a role in this service continuum and Centrelink’s social workers attempt to maximise the ‘point of first contact’ advantage Centrelink often has due to its role in the provision of income support, in ensuring that that people with a mental illness receive immediate and effective crisis support and assistance and are linked into appropriate support services over the longer term. 

In 2004, Centrelink’s social workers assisted 12,316 people with specific mental health issues and another 2031 people who were potentially at risk of suicide. In addition, social workers also have extensive contact with other family members of people with a mental illness and in particular with those who are carers of people with a mental illness. Of particular note is the support that needs to be given to young carers who are often isolated and receiving minimal formal and informal support. In July 2003, Social Work services conducted a series of focus groups with young carers aged 18 or younger, with the aim of learning more about their situations. Of the 14 young carers who participated, five were caring for a relative (usually a parent) with an ongoing mental illness.  Over the course of 2004, social workers assisted 9211 people with issues related to their role as carers. Overall, Centrelink’s social work service plays a key role in establishing and maintaining links with Mental Health and other relevant services. 

Centrelink’s social work service also plays a leading role within Centrelink in two key areas of immediate relevance to assisting people with a mental illness. Firstly, in the area of suicide prevention they have worked in cooperation with the National Suicide Prevention Strategy to ensure that all Centrelink’s social workers are aware of and able to respond effectively to customers who appear to be at risk of suicide. In 2001 funding was provided through the strategy for training that enabled all of Centrelink’s social workers to update their skills in this critical area of work and negotiations are currently underway with the Department of Health and Aged Care to repeat this training later this year. In addition to this, a suicide awareness training package has recently been developed and will be delivered to all of Centrelink’s front line staff by Centrelink’s social workers and psychologists -over the next four months. 

The other area where social workers provide an important service to people with mental illness is that of homelessness where mental illness is so often a strong contributing factor. Social workers provide a key crisis intervention and support response and Social Work Services has just completed a ‘Response to Homelessness Action Plan’ for Centrelink designed to ensure that Centrelink provides as much assistance and support to people who are homeless or at risk of homelessness as it can. This plan is in the process of gaining formal approval for its implementation. Social Work Services is active in establishing and maintaining links with peak bodies and agencies working in the field of homelessness to ensure that the work being undertaken is consistent and complementary with the broader national efforts to prevent homelessness. In terms of Centrelink’s own staff, a learning package on homelessness has been developed which focuses on increasing the awareness of frontline staff of homelessness and the issues that surround it, including mental illness. In 2004, Centrelink social workers assisted 37,066 people who were referred to them with issues related to accommodation, homelessness or risk of becoming homeless.

Overall, customers with a mental illness are a key priority groups for Centrelink’s social work service (the others include domestic and family violence, homelessness, family breakdown, people affected by disasters and youth at risk, which includes young carers and young parents) and while recognising that they (and Centrelink generally) are not providers of specific mental health services they do play an essential role in the continuum of service needed to ensure that people with a mental illness not only get the immediate support they need but can also actively participate in both further educational opportunities and the workforce.

� Pensioner Education Supplement is as at 1 April 2005.


� Number of customers referred to the job network from Disability Support Pension.


� These figures are based on the 2004 calendar year.





