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6/12/1992.

Monte Edwards,

ZERO 200 MANAGER,

TAXIS COMBINED SERVICES PTY LIMITED,

P.O. BOX 800,

PADDINGTON,

N.S.W.   2021.

Dear Monte,

RE:  A COMPLAINT ABOUT SERVICE FROM ZERO 200.

I'm writing  on behalf of a person named JOHN TASSONE who is a severe QUAD., 18 years of age, living with his parents at 230 Buffalo Rd, Ryde. From what I was told (secondhand) the following occurred Monday night 30th Nov, 1992:‑

7p.m. John was picked up from home and taken to Curzons Hall in Balacalava Rd, North Ryde by a Taxi working off the Zero 200 Radio Network. Everything O.K.!!

11.30p.m. Rings to go home. So far so good!

12.15a.m. Rings again, this time to ask where his Taxi is? "No car in your area. We could send a normal Taxi!" John was told. Then, he explained the extreme difficulties that a driver would face in transferring him (John) from chair to car. The operator suggested that John ring back when the building was closing.

12.30a.m. Rings again Still "No car in area!"

1.00a.m. Rings again and is told "NO CAR AVAILABLE!"

So, reluctantly phones his father who eventually makes the difficult transfers, even though he (the father) has a back problem which causes him much discomfort under stress. As always, there are two sides to every story. In this particular case, it appears, from information supplied by the leading radio operator in  ZERO 200, that a vehicle was eventually located in the City, prompt dispatched at 1.45a.m. on "THE M200", the driver arriving at the stated pick up address about 2a.m. only to find "No Client AVAILABLE!" In this day and age the above incident should be rare, but regretfully, I must report that these as well as others appear to be on the increase, from what I've observed in my travels. But most people are reluctant to report them. No person should have to wait more than 30 minutes from booking time for any Taxi, with a DEMAND RESPONSIVE 24 HOUR 7 DAY WEEK SERVICE "WITH A SMILE", such as the Taxi Industry. So, why should 7% of the population wait two and one half hours or more for a Taxi???

May I take this opportunity of wishing you and ALL connected with ZERO 200, A JOYFUL BLESSED CHRISTMAS AS WELL AS A HEALTHY PROSPEROUS NEW YEAR!

Yours faithfully,

L.D. Hume.

