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10 10 am, Thursday 26 April, 2001  
Harry Ullman,, Manager Zero 299 Service,

Taxis Combined Services Pty Ltd,

P.O. Box 800,

PADDINGTON

N S W   2021

Dear Harry,





re: Classification of accessible taxis

On Sunday 22nd April between 7am and 7.45am my attendant rang Zero 200 to book two services - going to church at 9.15am and returning at 11.15. The operator rang me at about 9am and told me my taxi would be on time.

I went out and waited and a beautiful new Mercedes vehicle (T 3673) arrived with a hoist on the back. The driver got out and opened the vehicle and lowered the ramp. I got on to the hoist and the driver started to take me up and we both realised that there was no way that I was going to fit into this vehicle. The driver asked if he could wind the back of my chair down into a lay back position and I agreed. However after winding it back so far the chair would not fit into the vehicle so he had to call another vehicle which didn't arrive till 10 o'clock.

It appears to me that any vehicle which has all the floor fittings for securing wheel chairs and a hoist on the back can be classified as a wheel chair accessible taxi. For all intents and purposes it is wheel chair accessible but the only trouble is that the client has got to be out of the wheel chair. Possibly a small child or a person of short stature could travel quite comfortably but the average sized individual in a wheel chair has no chance of getting into that vehicle without causing great discomfort.  

If the taxi industry would like some help in classifying vehicles for the convenience of everyone concerned I am prepared to help out in that regard, on a personal basis and not as representing any organisation

Thank you for your help and may God bless you.

Yours sincerely

L D Hume

This letter was dictated and checked by me Les Hume whose disability precludes me from signing.

