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Optional Protocol to the Convention Against Torture in the context of Youth 
Justice Detention Centres 

Oversight and monitoring in youth justice detention centres 

1. Who has the legislated power to visit youth justice detention centres in your 
jurisdiction? 

Response: 
Official Visitors and NSW Ombudsman visits to youth justice detention centres are provided 
for in the Children (Detention Centres) Act 1987. The Inspector of Custodial Services visits 
and inspections are provided for in the Inspector of Custodial Services Act 2012. The Audit 
Office of New South Wales is a statutory authority, established under the Public Finance and 
Audit Act 1983, that conducts financial and performance audits for the Auditor-General. 

2. Of these, who is responsible for regularly monitoring and reporting on youth 
justice detention centres? Please describe the different roles of each oversight 
body in your jurisdiction. Is there any overlap between these bodies? How do they 
interact with each other? 

Response: 
The role of Official Visitors is to be independent observers of the custodial environment, and 
to report on the conditions in custodial facilities and the types of issues that are of concern to 
detainees and staff. They assess the treatment of detainees and facilitate the resolution of 
enquiries and complaints raised by those in custody. Official Visitors are required to report to 
the Minister for Corrections and the Inspector of Custodial Services every six months. 

The Inspector of Custodial Services' role is: 
to inspect each juvenile justice centre at least once every 3 years 
to examine and review any custodial service at any time 
to report to Parliament on each such inspection, examination or review 
to report to Parliament on any particular issue or general matter relating to the functions 
of the Inspector if, in the Inspector's opinion, it is in the interest of any person or in the 
public interest to do so 
to report to Parliament on any particular issue or general matter relating to the functions 
of the Inspector if requested to do so by the Minister 
to include in any report such advice or recommendations as the Inspector thinks 
appropriate (including advice or recommendations relating to the efficiency, economy 
and proper administration of custodial centres and custodial services) 
to oversee Official Visitor programs conducted under the Crimes (Administration of 
Sentences) Act 1999 and the Children (Detention Centres) Act 1987 
to advise, train and assist Official Visitors in the exercise of the functions conferred or 
imposed on them under those Acts. 

The Inspector of Custodial Services draws on the knowledge and expertise of the Official 
Visitors in the inspection planning process. The Inspector's office also has ongoing 
communication and consultation with the NSW Ombudsman regarding complaint trends and 
areas of interest for inspection. 



Visits to youth justice detention centres by NSW Ombudsman provide young people in 
custody with an opportunity to raise any concerns about government or community services 
directly with Ombudsman staff. During visits, Ombudsman staff also speak with senior 
managers, observe the conditions and amenities in the centres and check paperwork. Many 
of the complaints and concerns received are handled informally through contact with senior 
staff at the centre. It is a requirement under section 25 of the Ombudsman Act 1974 that 
Juvenile Justice notify and report to the Ombudsman all allegations of assault, ill-treatment 
or neglect of a child. 

The Auditor-General helps parliament hold government accountable for its use of public 
resources. Performance audits by the Audit Office of NSW may review all or part of an 
agency's operations to ensure money is spent efficiently, effectively, economically and in 
accordance with the law. Results of these audits are reported to the chief officer of the 
agency concerned, the responsible minister, the Treasurer and Parliament. 

3. Do these bodies have functional independence from the authorities responsible 
for the youth justice detention centres? Factors to consider include statutory 
independence, independence of personnel and financial autonomy. 

Response: 
The Inspector of Custodial Services is an independent statutory office which reports directly 
to the Parliament of NSW, however, its administrative and financial arrangements are 
integrated into the Department of Justice. Juvenile Justice is a division of the Department of 
Justice. 

In February 2014, the Office of the Inspector of Custodial Services took on responsibility for 
overseeing the Official Visitor Program conducted in juvenile justice centres. 

The NSW Ombudsman is independent of the government and accountable to the public 
through the Parliament of NSW. 

The Audit Office of NSW is a statutory authority that reports directly to the Parliament of 
NSW. 

4. What are the recruitment processes for those bodies responsible for monitoring? 
Are they statutory appointments? Who is responsible for making these 
appointments and what criteria must candidates fulfil? 

Response: 
The Inspector of Custodial Services is appointed by the Governor on advice from the 
Minister for Corrections. The proposal to nominate the person is required to be considered 
by the Committee on the Office of the Ombudsman and Police Integrity Commission. 

Official visitors are appointed by the Minister for Justice and endorsed by the Department of 
Premier and Cabinet. 

Juvenile Justice cannot confirm the recruitment processes for these bodies. It is 
recommended the Commissioner liaise directly with these bodies. 



5. What formal powers do these bodies have in relation to monitoring youth justice 
detention centres; including conducting thematic reviews, conducting 'own 
motion' investigations, conducting systemic reviews, undertaking visits to or 
inspections of facilities, conducting investigations, responding to complaints, 
conducting audits, free access to all areas of youth justice detention centres, free 
access to information and documentation regarding numbers of, location of, 
conditions and treatment of children held in youth justice detention centres, 
capacity to meet privately with detainees and others, confidential information is 
privileged, immunities for persons who communicate with the body? 

Response: 
The Inspector of Custodial Services: 

is entitled to full access to the records of any custodial centre (including health records) 
and may make copies of, take extracts from, those records and may remove and retain 
those copies or extracts 
may visit and examine any custodial centre at any time the Inspector thinks fit 
may require custodial centre staff members to supply information or produce documents 
or other things relating to any matter, or any class or kind of matters, concerning a 
custodial centre's operations 
many require custodial centre staff member to attend before the Inspector to answer 
questions or produce documents 
may refer matters relating to a custodial centre to other appropriate agencies for 
consideration or action 
is entitled to be given access to persons in custody, detained or residing at any custodial 
centre for the purpose of communicating with them. 

The functions of the Inspector may be exercised on the Inspector's own initiative, at the 
request of the Minister or in response to a reference by the Joint Committee or any public 
authority or public official. The Inspector does not respond to individual complaints and these 
are referred to the appropriate agency. Individual issues are assessed, however, to 
determine if they relate to systemic failings. 

Official Visitors have the power to enter and inspect juvenile justice centres and confer 
privately with any person who is resident, employed or detained at the centre. A formal 
written report is submitted to the Minister for Corrections every six months on standards of 
care relating to detainees' security, welfare and rehabilitation. These reports detail the 
Official Visitor's concerns and views about the performance of the centre. 

In accordance with the Ombudsman Act 1974, NSW Ombudsman may, in response to a 
complaint, enter and inspect any premises occupied by a public authority and inspect any 
document or thing in or on the premises. 

The Audit Office of NSW conducts an annual audit of juvenile justice centres (generally two 
centres per year) in order to ascertain if procedures are being implemented correctly in 
operational areas and to test whether the Department's controls are being applied. 

6. In practice, do these bodies undertake the following, and how frequently? 
a) Thematic reviews 
b) 'Own motion' investigations 
c) Systemic reviews 
d) Visits to facilities 
e) Investigations 
f) Responses to complaints 
g) Audits 
h) Access to all areas of youth justice detention centres 



i) Access to information and documentation regarding numbers of, location of, 
conditions and treatment of people held in youth justice detention centres 

j) Meetings in private with detainees and others 
k) Other monitoring activities (please specify) 

Response: 
During 2014-15, the Inspector of Custodial Services office has inspected Reiby and 
Juniperina Juvenile Justice Centres and conducted liaison visits to Riverina, Reiby, Orana, 
Frank Baxter, Acmena and Cobham Juvenile Justice Centres. The Inspector also visited 
Parramatta Children's Court Cells. During inspections, the Inspector was given access to all 
areas of the centres and to information and documentation as requested. 

In 2014-15, NSW Ombudsman conducted 33 correctional and juvenile justice centre visits; 
completed 46 preliminary or informal investigations; and completed one formal investigation. 

Official Visitors conduct visits to juvenile justice centres every two weeks. Detainees are able 
to request, without notice, to see an Official Visitor at any time during a visit (detainees may 
request anonymity). Official Visitors can approach detainees while he/she is walking around 
the centre. Centre staff provide Official Visitors, upon request, with access to Misbehaviour 
Records, Log Books, Records of Checks, Record of Segregation, Search Register, Incident 
Advice, Use of Force Records and the Complaints Register. 

The Audit Office of NSW conducts performance audits as required. In 2015, a performance 
audit was conducted at Juvenile Justice 'Reintegrating young offenders into the community'. 
Previous to this, a performance audit was conducted in 2007 'Addressing the needs of 
young offenders'. The Audit Office also conducts a financial audit each year. This usually 
includes site visits to operational areas of Juvenile Justice. 

7. Do these bodies use standards/guidelines/frameworks for monitoring youth 
justice detention centres and conducting visits? If yes, please provide details. 

Response: 
The Inspector of Custodial Services' inspections and visits are guided by the Juvenile 
Inspections Standards and Framework of Custodial Inspections documents. 

Official Visitors use the Manual for Official Visitors to Juvenile Justice Centres. 

The scope of an investigation by Ombudsman NSW or an audit by the Audit Office of NSW 
is dependent on the nature of the complaint or audit. Further information regarding their 
methodologies may be obtained directly from these bodies. 

B. Are the standards/guidelines/frameworks publicly available? 

Response: 
The Inspector of Custodial Services website contains the Juvenile Inspections Standards 
and Framework of Custodial Inspections documents. 

The Official Visitors' Manual for Official Visitors to Juvenile Justice Centres is available on 
the Inspector of Custodial Services website. 

The Audit Office of NSW website contains its policies, guidelines, methodologies and 
procedures. 



9. After a monitoring activity, what is the reporting process? Are reported findings 
made publioally available? if yes, how frequently are such findings made public? 

Response: 
The Inspector of Custodial Services is to inspect each juvenile justice centre at least once 
every 3 years as well as conducting liaison visits as required. All reports are tabled in 
Parliament and are available on the Inspector's website. Since its establishment in October 
2013, the Inspector has published the Making Connections: Providing Family and 
Community Support to Young People in Custody Report following inspections at Juniperina 
and Reiby Juvenile Justice Centres. 

Investigations and inquiries conducted by Ombudsman NSW in response to specific 
complaints are generally not made publicly available, however, certain issues or instances of 
misconduct or maladministration may be included in the NSW Ombudsman Annual report, 
available online. Further information regarding publications may be obtained from the 
Ombudsman NSW directly. 

The Audit Office of NSW publishes its reports on its website. 

10. Do oversight and monitoring bodies in your jurisdiction have the statutory power 
to make recommendations and submit proposals concerning existing and 
proposed legislation? How often are these recommendations implemented? 

Response: 
The Inspector of Custodial Services and NSW Ombudsman have the statutory power to 
make recommendations to Parliament for changes in the laws of the State. Since its 
establishment, the Inspector of Custodial Services has not proposed any changes to 
legislation relating to Juvenile Justice. 

11. Which community-based organisations regularly visit youth justice detention 
centres in your jurisdictions? What is the purpose of these visits? 

Response: 
Numerous community-based organisations regularly visit youth justice detention centres 
including, but not limited to: 

• SHINE for Kids: offers support for detainees transitioning back into the community. The 
Shine coordinator works with young people in custody, matching them with a mentor and 
assisting with discharge planning. 

• Assistance Dogs Australia: involves detainees being selected as handlers to care for and 
train pups in custody. 

• Save the Children: facilitates a variety of program sessions and one-on-one mentoring. 
• CentaCare, National Association for Loss and Grief (NALAG) and Wellington Aboriginal 

Corporation Health Service (WACHS) offer regular programming to detainees such as 
Financial Literacy, Grief and Loss, and the Deadly Choices Health program. 

• Eternity Aid: operates a homework centre as well as physical, personal and health 
education programs and social and living skills programs. 

• Sydney University Law Society partners with Juvenile Justice to run a mentoring scheme 
• Aboriginal Elders: mentor detainees and attend juvenile justice centres regularly to 

provide one on one mentoring with Aboriginal detainees and participate in endorsed 
Aboriginal programs. 

• Chaplains: Chaplains engage with young people to facilitate detainees' access to 
spiritual and pastoral care. 



12. Do you think that the oversight bodies that visit youth detention centres in your 
jurisdiction are OPCAT ready? Why or why not? 

Response: 
Juvenile Justice is supportive of the existing oversight bodies to conduct visits and monitor 
juvenile custodial centres as part of a National Preventative Mechanism (NPM) under the 
OPCAT. The existing oversight bodies are well placed to deliver a designated NPM given 
their knowledge and expertise of Juvenile Justice and its operations. 

Registers 

13. Does your jurisdiction maintain registers for: 
• Use of force and methods of restraint 
• Solitary confinement and isolation 
• Critical incidents 
• Searches 
• Complaints 

Response: 
Juvenile Justice maintains electronic registers via the Client Information Management 
System (CIMS) for the following events: 

• Use of Force (including details of restraint methods used) 
• Confinement to a place as a form of punishment 
• Incidents 
• Client complaints 

Division endorsed paper-based registers are used to record and archive events where the 
following events occur: 

• Searching detainees 
• Searching employees 
• Searching units and other areas 

14. 
a) Are you required by legislation to maintain any of these registers? 

Response: 
Yes. The legislation governing each register is listed below: 

• Use of Force (including details of restraint methods used) 
- 	Children's (Detention Centres) Regulation 2015 - 66 (1) 

• Confinement to a place as a form of punishment 
- 	Children's (Detention Centres) Regulation 2015 - 86 (1,2) 

• Incidents 
- 	Children and Young Persons (Care and Protection) Act 1998 

Children (Detention Centres) Act 1987 
Work Health and Safety Act 2011 

- 	Ombudsman Act 1974 
• Complaints 

- 	Children's (Detention Centres) Regulation 2015 - 56 (1,2) 
• Searching 

- 	Children's (Detention Centres) Regulation 2015 - 35 (Not stated) 



b) What information is included in each register? Is any of this information 
publicly available? 

Response: 
Searching: 

• Name 
• Date of Search 
• Location 
• Witnessing staff 
• Reason for search 
• Supervisor name 
• Detainee Name 
• Area Searched 
• Method of Search 
• Items Found 
• Actions Taken 

Use of Force 
• YPs Name, date, age, location 
• Referral to Justice Health Nurse if required/requested 
• Injuries (If applicable) 
• Referral to counsellor or psychologist 
• Participants 
• Events leading to use of force 
• Reasons for force used 
• Details of force used 
• Method of force/restraint used 
• Use of instruments of restraint (where applicable 
• Risk review 

Confinement to a place as a form of punishment 
• Details of misbehaviour 
• Recommended punishment if guilty 
• Reason for approval 
• Location of confinement 
• Duration of confinement 
• Review of confinement duration 
• Detainee statement/Plea 
• Record of checks 
• Inquiry into misbehaviour 
• Request to see nurse 
• Items provided to occupy detainee 

c) who is responsible for maintaining each register? 

Response: 
Registers are updated and maintained by frontline employees and supervising staff involved. 
Registers are maintained by Centre Managers (or delegates) and stored in CIMS or archived 
by Juvenile Justice records management. 



d) What reporting process applies to each register? 

Response: 
Registers are updated by relevant staff member/s with accuracy and monitoring overseen by 
shift supervisors, unit managers and assistant managers. Paper-based registers are 
countersigned by witnessing and supervising staff, with any issues escalating to 
management. 

Complaints 

15. In your jurisdiction, what is the internal process for making and considering 
complaints in youth justice detention centres? What legislation or policies govern 
the internal complaints process? 

Response: 
The Juvenile Justice Client Complaints Policy and Procedure seeks to guide staff in 
effectively managing complaints as quickly, transparently and fairly as possible and to 
ensure procedural fairness for both the complainants and staff. 

This policy protects the rights of young people, particularly those who are in custody. Young 
people have the right to receive services from Juvenile Justice that: 

• are free from abuse 
• are based upon their individual needs 
• are planned through a coordinated case management system 
• address their offending behaviour 
• involve them, their family and significant others in decision making 
• assist them to develop and maintain community relationships and 
• are confidential, sensitive and responsive to their diverse cultural, linguistic and 

religious backgrounds. 

The policy and its procedures apply to all Juvenile Justice staff and is consistent with the 
following agency policies: 

• Internal Reporting Policy 
• Code of Conduct 
• Personnel Handbook (which contains Guidelines for Misconduct) 
• Client Protection Policy 2006 (in conjunction with the NSW Interagency Guidelines 

for Child Protection Intervention 2006) 
• Dignity and Respect Policy and Guidelines (which includes the Grievance Procedure) 

Juvenile Justice reports any allegations of sexual assault or misconduct immediately to 
police. 

16. Which external bodies handle complaints about youth justice detention centres? 
What is the process for children and young people to make an external complaint? 
How are these external bodies administered and how is their independence 
guaranteed? 

Response: 
Young people who are in custody can complain to the NSW Ombudsman about youth justice 
detention centres. Complaints should be placed in a sealed envelope and Juvenile Justice 
will pay for the postage. All letters to and from the Ombudsman are confidential and cannot 
be opened by centre staff. Detainees can contact the Ombudsman by telephone. Phone 



calls are not monitored by Juvenile Justice staff. Detainees can also make complaints to 
Ombudsman staff during visits to a juvenile justice centre. 

The NSW Ombudsman is an independent and impartial watchdog which reports to the 
Parliamentary Committee on the Ombudsman, Police Integrity Commission and NSW Crime 
Commission. They also come under the scrutiny of the Auditor-General, the Independent 
Commission Against Corruption, the Information and Privacy Commission and the NSW 
Treasury. 

Young people in custody can also complain to the Official Visitor. Official Visitors generally 
visit their assigned facility one day a fortnight. Official Visitors record all complaints and 
enquiries and clarify details with the detainees concerned. They ascertain what action (if 
any) has been taken and relay information provided in response to the complaint or enquiry 
to the detainees. The Official Visitor provides reports to the Minister for Corrections and the 
Inspector of Custodial Services every six months, Juvenile Justice is required to respond to 
each of the issues raised. 

17. Are children and young people able to communicate confidentially with complaint 
handling bodies? If so, how is the confidentiality of these communications 
guaranteed? 

Response: 
Each detainee is able to contact the Ombudsman, Legal Aid hotline and Aboriginal Legal 
Service via the Arunta telephone system. 

This system allows all detainees unlimited calls to these organisations. These particular calls 
are 'private' calls that cannot be recorded or monitored by staff. Detainees may have 
confidential interviews with Legal Representatives, Ombudsman's staff, Official Visitors, 
Chaplains, Justice Health & Forensic Mental Health Registered Nurses, psychologists and 
counsellors. 

18. In 2014/2015, how many internal complaints were received, investigated and 
resolved in your jurisdiction? Is this publicly reported? 

Response: 
In 2014-15, there were a total of 55 complaints received by Juvenile Justice. Seventy six per 
cent of these complaints were made directly by a Juvenile Justice client. Sixteen per cent 
were made by a client's family member or carer. The remainder consisted of complaints 
made by people or agencies on behalf of a client. Fifty six per cent of these complaints were 
resolved within 48 hours. Forty four cent were resolved within three weeks. This information 
is published in the Department of Justice Annual Report 2014-15, available on the 
Department's website. 

19. What were the nature of the complaints handled in the internal process? Is this 
publicly reported? 

Response: 
The nature of the complaints handled include: complaint against staff; complaint about 
diet/food available in centres; complaint against rules/point system in centres; complaint 
about appointments and interviews; complaint about Department of Education/school 



attendance; and Other (police, welfare, background reports, medical care, other clients, 
confidentiality/privacy, discrimination, transfer between centres). 

This information is published in the Department of Justice Annual Report 2014-15, available 
on the Department's website. 

20. What demographic information is recorded about children and young people who 
complaints are handled internally, including age, gender, Indigenous status, 
cultural and linguistically diverse background, disability, LGBTI? Is this 
information publicly available? 

Response: 
Detainee complaints are recorded in CIMS and linked to the detainee's CIMS files which 
includes information about age, gender, Indigenous status and cultural/linguistic background. 

21. In 2014/2015, how many external complaints were received, investigated and 
resolved in your jurisdiction? 

Response: 
Juvenile Justice can only report on complaints received internally. 

22. What demographic information is recorded about children and young people 
whose complaints are handled by an external body, including age, gender, 
Indigenous status, cultural and linguistically diverse background, disability, 
LGBTI? Is this information publicly available? 

Response: 
Please refer to the relevant external body regarding demographic information recorded 
about children and young people who lodge complaints. 

23. How are the internal and external complaints processes communicated to children 
and young people and their families or guardians? Is this information available in 
a child-friendly format? 

Response: 
A young person must have easy and appropriate access to Juvenile Justice's complaints 
policy and procedures. Information on how to make a complaint is also available in: 

• Juvenile Justice Community Services' offices 
• Juvenile Justice Centres' admissions areas 
• The brochure A guide to youth justice conferences' 
• Family Information Kits available to a young person's family and other relevant 

support people 

During admission to a centre, each young person must be supplied with a copy of the 
resident's induction booklet and DVD that includes information on how to make a complaint. 
All young peOple must also be informed of other avenues for making complaints, such as the 
NSW Ombudsman, Official Visitors and the Minister. This information is available in a child-
friendly format. 



A young person has the right to a support person when making a complaint. Some young 
people, such as those with a disability or mental illness, Aboriginal and Torres Strait Islander 
persons or those from culturally or linguistically diverse backgrounds, are more likely to 
require support when they make a complaint. A support person may: 

• provide communication and emotional assistance for the person making the complaint 
• act to ensure that the young person's complaint is heard and resolved fairly and promptly 
• act to ensure that the young person understands the process and the outcome of the 

complaint. 

24. What feedback mechanisms are in place about how children and young people 
experience complaint processes and, where relevant, the work of community 
visitors? 

Response: 
All complaints made are registered in the Juvenile Justice Client Information Management 
System (CIMS) Complaints Section. This is regularly reviewed by: 
• the Executive Director (regarding complaints made to the Executive Director or to 

officers of the agency, other than staff of a juvenile justice centre or juvenile justice 
community office) 

• the Manager of each juvenile justice centre 
• the Director of Court Logistics, Classification and Intelligence 
• Area Managers 
• Regional Directors 
• Coordinator Strategic Projects Unit (complaints summaries) 

The CIMS Complaints Register is available for inspection by the NSW Ombudsman and the 
Official Visitor assigned to that centre for quality assurance purposes. An accurate record 
must be kept of each complaint, detailing the history of a complaint from registration to 
resolution plus any attachments. 

General 

25. Has your jurisdiction placed a child/young person under 18 years in an adult 
facility between 2014 and 2016? Why was the decision to do this taken? What 
legislation provides for it? Are there legislated monitoring and reporting 
requirements in situations where this happens? If not, how are these placements 
monitored? 

Response: 
In September 2015, a juvenile detainee aged 17 years and 10 months was transferred from 
a juvenile justice centre to an adult correctional centre. The detainee was serving two 
separate control orders. Whilst in custody, the detainee committed offences of affray and 
malicious damage. 

Juvenile Justice made an application to the court for the detainee to be bail refused and 
remanded to an adult correctional centre under s28A(2) and (3) of the Children (Detention 
Centres) Act 1987. This section and subsections of the Act provides that a court may 
remand a person under the age of 18 years, on the application of the Director General, to a 
correctional centre subject to the following requirements: 

- 

	

	2(c) the court is of the opinion that the child is not a suitable person for detention 
in a detention centre. 



Section 28E determines the matters to be taken into account in deciding whether a person is 
suitable for detention in a detention centre. The young person had an extensive history of 
violent behaviour in custody, escape custody (both Police and Juvenile Justice) and 
involvement in numerous security breaches, both planned and advantageous. 

The detainee had submitted a request to transfer to an adult correctional centre on his 
eighteenth birthday. 

The court ruled that the young person was not suitable for detention in a detention centre in 
accordance with the following subsections of s28E: 

1(a) the nature of the offences the detainee was charged 
1(b) the likelihood of danger to the community should he escape from a detention 
centre 
1(c) the likelihood of danger to staff or detainees if he is detained at the detention 
centre concerned 
1(d) his previous behaviour indicates that the detainee is likely to create a serious 
management problem in a detention centre 
1(e) suitable accommodation is available in a correctional centre. 

26. Please describe how the rewards and sanctions system operates in youth justice 
detention centres in your jurisdiction. 

Response: 
NB: The NSW Juvenile Justice Incentive Scheme is currently under review 

Rewards  
The Juvenile Justice Incentive Scheme (JJIS) is a proactive intervention that encourages 
detainees to achieve their case plan goals as well as recognise the benefits of, and display 
positive and pro-social behaviours. The JJIS offers young people daily (non-tangible) 
rewards and weekly (tangible) incentive rewards for their achievements. 
Young people earn rewards through demonstration of Their effort towards meeting case plan 
tasks and achieving behavioural goals. Daily rewards are issued based on the points earned 
and recorded on the 'Points and Progress / Observation' form. 
Weekly rewards are determined at a weekly Client Assessment Meeting and are based on the 
observation comments regarding a young person's response to previously set weekly 
behavioural goals and case plan tasks. If these have been achieved then the number of daily 
incentive together with earning daily rewards 5/7 days. 

Sanctions  
In accordance with the Children (Detention Centre) Act 1987 (20; 21 & 22) and the Children 
(Detention Centres) Regulation 2015 - 8:1,2,3) the JJNSW misbehaviour procedure is referred 
to when young people are not responsive to pro-active interventions and staff guidance. 
The misbehaviour procedure provides examples of misbehaviour as defined in the Children 
(Detention Centre) Act 1987 and Regulation (2015) and provides endorsed forms of positive 
and negative punishments as deemed appropriate. 

27. How are children and young people informed of their rights in youth justice 
detention centres? 

Response: 
Upon admission to a Juvenile Justice Centre, a Centre induction is conducted with the young 
person to provide an introduction and orientation to the centre environment. Information is 
provided about limits of confidentiality, disclosure and assisted to read through an induction 
handbook/DVD about rights, entitlements and what to expect whilst in custody. 



Young people are informed on an ongoing basis of their rights and how to access legal 
representation, medical care, education, cultural and psychological services whilst in 
custody. Young people are also informed how to make complaints, how to access family 
visits and phone contact. 

28. What training is in place for management and staff in relation to children's rights? 

Response: 
All Youth Officers are required to complete an Induction Training Assessment Program 
(ITAP) before working direct with young people in a Juvenile Justice Centre (JJC). Training 
is conducted over an initial 20 day period followed by four (4) work-based learning blocks. 
Workplace supervisors and managers provide ongoing monitoring and supportive feedback 
to ITAP participants as they complete their work-based learning. 

Training includes modules relating to relevant legislation including the Children (Detention 
Centres) Act 1987. Section 4 of the Act sets out the overarching principles of how the 
detention centres should operate. Most importantly, it reminds staff of clients' human rights, 
such as that the punishment for an offence imposed by a court is the only punishment for 
that offence. In other words, clients must be treated humanely whilst in a juvenile 
justice centre. 

All Juvenile justice employees have completed working with children checks in compliance 
with the Child Protection (Working with Children) Act 2012. 

The Child Protection and Wellbeing policy aims to promote the welfare and protection of 
children and young people who are clients of Juvenile Justice and in particular: 
• to ensure that employees are aware of the division's and their professional obligations in 

respect to the safety, welfare and wellbeing of clients; and 
• to ensure that employees are aware of personal reporting obligations and that of the 

division, in relation to children and young people who are, or may be, abused, neglected 
or at risk of significant harm 

29. In your jurisdiction, are there special provisions for monitoring the transportation 
of children and young people held in police/court custody? 

Response: 
The Juvenile Justice Court Logistics Unit coordinates and transports young offenders for 
court appearances at the Children's, District and Supreme Courts. The unit staffs the Bidura 
Children's Court in Glebe, Campbelltown Children's Court, Parramatta Children's Court, 
Broadmeadow Children's Court and Woy Woy Children's Court. 

The unit also coordinates and undertakes the statewide secure transportation of young 
offenders between juvenile justice centres and juvenile justice centres and adult correctional 
centres. 
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