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The Honourable Susan Ryan AO 
Age and Disability Discrimination Commissioner 
Australian Human Rights Commission 
GPO Box 5218 
SYDNEY NSW 2001 

Dear Commissioner 

I am writing to inform you of my support for both Queensland Rail and the Australasian 
Railway Association (ARA), in their submission for temporary exemptions, pursuant to section 
55(1) of the Disability Discrimination Act 1992 (Cth) (DDA), section 33A.1 of the Disability 
Standards for Accessible Public Transport 2002 (Cth) and section 5.1 of the Disability (Access 
to Premises-Buildings) Standards 2010 (Cth). 

As you are aware, exemptions that were previously granted in 2007 are due to expire on 
30 September 2015. To ensure that planned and future accessibility upgrades can be 
progressed, it is vital that exemptions are granted, which take into account modally specific 
constraints. 

Most importantly, the ARA application highlights the distinct nature of rail services and the 
challenges in practically implementing rigid compliance requirements in the rail environment. 

lndooroopilly station, for example, demonstrates some of the engineering and topographical 
constraints that Queensland Rail faces. The platforms at lndooroopilly station are narrow and 
curved; the rail corridor is narrow with infrastructure on either side; and, the station precinct is 
bounded by the Brisbane River and major roadways. These constraints present challenges in 
relation to access requirements and necessitate the use of alternative solutions to provide 
equivalent access. 

Since the previous application for exemptions, Queensland Rail has undertaken significant 
work to not only improve accessibility on infrastructure and rollingstock, but also to improve the 
customer experience for people with a disability. This year, we look forward to unveiling some 
fantastic new initiatives, including: 

• a 12.6km dual-track passenger rail line between Petrie and Kippa-Ring through the 
Moreton Bay Rail Link (MBRL) project 

• an additional six new MBRL stations 

• the upgrade of a number of existing city network stations including lifts, ramps, help 
phones, and priority seating and 

• the commencement of the delivery of 75 brand new trains. 

These projects and the access benefits they provide have been achieved through community 
consultation, extensive investment, and a strong customer service philosophy. 
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As part of this commitment to continuous improvement, Queensland Rail has delivered an 
Accessibility Action Plan (2014), which details: 

• the environment and context in which Queensland Rail provides accessible rail 
services 

• recent accessibility achievements and progression towards meeting legislative 
requirements 

• the plans for improving access on rail services in the future. 

Granting the exemptions applied for by the ARA will acknowledge the limitations of railway 
infrastructure and operations and allow for planned and future projects to be effectively 
implemented. Exemptions granted will also assist in the ongoing development of alternative 
solutions to provide equivalent access for people with disabilities. 

It is crucial that work progresses on the modernisation of the legislative framework to take into 
account modally specific constraints. The push for legislative reform is in accord with one of 
the key recommendations of the draft report released, following the Commonwealth 
Government's 2012 Transport Standards review. 

I trust that you will take into consideration my support for both Queensland Rail and the ARA 
when considering feedback on the request for temporary exemptions. 

You s sincerely 

JA KIE TRAD MP 
DEPUTY PREMIER 
Minister for Transport, Minister for Infrastructure, 
Local Government and Planning and Minister for Trade 
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