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The Attorney-General’s Department welcomes your feedback and/or comments to:
Human Resources
L17, 45 Pirie Street

ADELAIDE  SA  5000

GPO Box 464

ADELAIDE  SA  5001

Telephone (08) 8207 1758

Facsimile (08) 8115 1240

Website http://www.agd.sa.gov.au/ 

STATEMENT FROM CHIEF EXECUTIVE OF THE ATTORNEY-GENERAL’S DEPARTMENT
The Attorney-General’s Department (AGD) is committed to creating an inclusive working environment and providing access to justice and community services for people affected by disability.

The AGD Disability Access and Inclusion Plan (DAIP) 2014–2017 builds on the substantial work undertaken across a range of areas of Government (previously known as the Justice Portfolio). The current DAIP has been developed in consultation with employees, members of the community and disability organisations.

The AGD DAIP recognises that genuine inclusion involves much more than physical accessibility and individual adjustments. It is also about a culture shift.  Respect and tolerance will help enable people with disability to meet their full potential. 

The new DAIP outlines AGD’s commitments to access and inclusion with responsibility for their achievement sitting with all business units. 
As a department we have more to do to improve access and inclusion. I encourage you all to commit to working towards the realisation of the DAIP’s objectives. Thank you for your input to date. I welcome and rely on your feedback to progress this important work.

[image: image1.jpg]



Rick Persse
Chief Executive
Attorney-General’s Department

CONTENTS 
1CONTEXT


2DEFINITIONS


3PEOPLE WITH DISABILITY LIVING IN SOUTH AUSTRALIA


4ABOUT THE AGENCY


4STAFF PROFILE


5RELATIONSHIP TO OTHER POLICIES, STRATEGIES, FRAMEWORKS


5EXAMPLES OF PREVIOUS ACHIEVEMENTS


6OUTCOMES


7CONSULTATION PROCESS


7IMPLEMENTATION OF THE DAIP


7REVIEW AND REPORTING PROCESS


8AGD DISABILITY ACCESS AND INCLUSION PLAN


8Outcome 1. Inclusive and Accessible Communities


9Outcome 2. Economic Security and Employment


10Outcome 3. Rights Protection, Justice and Legislation


11Outcome 4. Personal and Community Support


13Outcome 5. Learning and Skills


14Outcome 6. Health and Wellbeing





CONTEXT 

The DAIP strategy demonstrates the South Australian Government’s commitment to improving the participation of people with disability across a range of areas enabling them to enjoy the rights and opportunities provided to all citizens to reach their full potential. 

DAIPs provide a systematic approach for local and state government organisations to identify and address barriers to access and inclusion and develop strategies that meet the service needs of people with disability. These plans are active documents that recognise community diversity and acknowledge the valuable contribution of everyone to the social and economic fabric of our community. 

The development of DAIPs aligns with the intent of the United Nations Convention on the Rights of Persons with Disabilities (UNCRPD) ratified by Australia in 2008, and the Optional Protocol signed by Australia in 2009, acknowledging the value of existing and potential contributions made by people with disabilities to the overall wellbeing of their communities. The convention describes eight guiding principles based on respect, equality and non-discrimination.

In accordance with the UNCRPD, in 2011 the Council of Australian Governments (COAG), including the Australian Local Government Association, contributed to the development of the National Disability Strategy 2010 – 2020 (NDS). The NDS outlines a ten year national policy framework to drive improvement across mainstream policies, programs, services and infrastructure as well as the specialist disability service system.

In March 2012, the South Australian (SA) Government endorsed the introduction of DAIPs across government in accordance with recommendation six of the report Strong Voices: A Blueprint to Enhance Life and Claim the Rights of People with Disability in South Australia (2012-2020) and following a review of the previous access strategy Promoting Independence: Disability Action Plans for South Australia. Although the DAIP strategy has a specific focus on upholding the rights of people with disability, it fits into the broader social inclusion framework being promoted by the SA Government.

The principles of access and inclusion align with and underpin other current initiatives including the National Disability Agreement, the National Disability Insurance Scheme, the National Quality Framework for Disability Services and the National Carer Strategy.

DAIP key outcome areas align with those of the NDS, which were developed following extensive consultation with people with disability, their families and carers. Although aligned with the national strategy, policy directions specifically relate to the South Australian context. 

This approach provides for development and implementation of a common framework that reflects the direction of current disability reforms in moving from a focus on service provision to a rights-based approach supporting individual choice, control and independence. Within this framework individual agencies can determine their own priorities and timelines.
DEFINITIONS 

Under federal legislation (Disability Discrimination Act 1992) and SA legislation (Equal Opportunity Act 1984) it is against the law to discriminate against someone based on their disability. Disability discrimination happens when people with disability are treated less fairly than people without disability and the discriminator fails to make reasonable adjustments to rectify the situation. It also occurs when people are treated less fairly because they are relatives, friends, carers, co-workers or associates of a person with disability. 

The Disability Discrimination Act 1992 defines ‘disability’ as meaning: 

(a) total or partial loss of the person's bodily or mental functions; or 

(b) total or partial loss of a part of the body; or 

(c) the presence in the body of organisms causing disease or illness; or 

(d) the presence in the body of organisms capable of causing disease or illness; or 

(e) the malfunction, malformation or disfigurement of a part of the person's body; or 

(f) a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or 

(g) a disorder, illness or disease that affects a person's thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour;

and includes a disability that: 

(h) presently exists; or 

(i) previously existed but no longer exists; or 

(j) may exist in the future (including because of a genetic predisposition to that disability); or 

(k) is imputed to a person. 

The UNCRPD defines ‘persons with disabilities’ as including those who have long-term physical, mental, intellectual or sensory impairments which in interaction with various barriers may hinder their full and effective participation in society on an equal basis with others. These barriers can be environmental and attitudinal.

This broader understanding recognises that disability may be a product of impairment of functionality but also of the environment in which the person lives.  Social, attitudinal, economic and cultural barriers can limit participation as can a person’s individual circumstances (eg nature and degree of impairment, capacities and skills).

The UNCPRD defines ‘discrimination’ on the basis of disability to mean any distinction, exclusion or restriction on the basis of disability which has the purpose or effect of impairing or nullifying the recognition, enjoyment or exercise, on an equal basis with others, of all human rights and fundamental freedoms in the political, economic, social, cultural, civil or any other field. 
PEOPLE WITH DISABILITY LIVING IN SOUTH AUSTRALIA
The Australian Bureau of Statistics Survey of Disability, Ageing and Carers 2009 (SDAC) defines a person as having a disability if they have a functional limitation, restriction or impairment, which has lasted, or is likely to last, for at least six months and restricts everyday activities.
The SDAC indicates that in 2009 there were 335,900 people in SA with a self-reported disability (21% of the total population). Of these people, 31% had a profound or severe limitation in one or more core activity areas and 48% had a moderate or mild limitation in their core activity areas.
Activities categorised as core include self-care, mobility and communication. Non-core activities include cognition or emotion, health care, house work, meal preparation, paperwork, property maintenance and transport.
There were 17,100 children aged less than 15 years with a disability (6% of all children aged less than 15 years).  Of these, 57% had a profound or severe limitation in core activity areas and 21% had a moderate or mild limitation in core activity areas.
Results indicate that there were 210,500 people providing care (13% of the population) with 60,000 of these identified as being the care recipient’s primary carer (4% of the population).
ABOUT THE AGENCY 

The AGD’s vision is one of an inclusive, safe and fair South Australia. The AGD strives to foster justice and harmony through sound laws that protect people’s rights and strengthen communities. 

The AGD provides high-level legal services and advice to Ministers and agencies across the whole of government as well as direct service delivery to the public.

	· Deputy Premier’s Office

· Consumer and Business Services

· Fines Enforcement and Recovery

· Crown Solicitor’s Office

· Solicitor-General

· Office of the Director of Public Prosecutions

· Office of the Parliamentary Counsel

· Legislative Services

· Office of the Public Advocate

· Guardianship Board

· Equal Opportunity Commission


	· Commissioner for Victims' Rights

· Office of the Employee Ombudsman

· Office of the WorkCover Ombudsman

· Royal Commission
· Medical Panels SA

· Industrial Relations Court and Commission / Workers’ Compensation Tribunal 

· Public Trustee

· Office of the Ombudsman

· Office of the Police Ombudsman

· Forensic Science South Australia


	· Justice Sector Reform

· Office of the Chief Executive

· Strategic Communications Group

· Policy and Research

· Public Safety Solutions

· Projects and Information Technology

· Justice Technology Services

· Financial Services

· Human Resources 

· Performance and Business Services

· Facilities and Security




 The Department comprises:
STAFF PROFILE 
As of June 2013, AGD had 30 employees with a declared disability equating to 2.1% of the total workforce. These include physical, psychological, intellectual and sight or a combination of those abovementioned.
RELATIONSHIP TO OTHER POLICIES, STRATEGIES, FRAMEWORKS 

The intent of this DAIP is also consistent with and shaped by a range of other legislation, policies and documents including:

· The South Australian Strategic Plan

· The Disability Discrimination Act 1992 (Cwlth) 

· The South Australian Equal Opportunity Act 1984 

· Code of Ethics for South Australian Public Sector Employees

· Public Sector Act 2009

· Work Health & Safety Act 2012
EXAMPLES OF PREVIOUS ACHIEVEMENTS 

It is pleasing to note that a number of highlights were achieved during the previous AGD Disability Action Plan 2009-2012 including:

· Online disability awareness training incorporated into mandated induction processes

· Physical access to all AGD building sites improved

· All AGD websites audited against W3C standards

OUTCOMES 

Ensuring that the rights of people living with disability are upheld is the responsibility of the whole community and requires a state-wide response. Most people take the ability to go about daily life for granted. People with disability should also be able to access and participate in all aspects of our society, including using mainstream services and programs. Social inclusion is fundamental to one’s quality of life and critical to achieving positive life outcomes across all domains. 

The DAIP shows that the AGD recognises the importance of including and being accessible to everyone, has a welcoming attitude and employs well informed staff who are aware of the needs of people with disability. 

The South Australian DAIP strategy specifies the following outcome areas:

Outcome 1.
Inclusive and accessible communities 

People with disability live in accessible and well-designed communities with opportunity for full inclusion in social, economic, sporting and cultural life.

Outcome 2.
Economic security and employment
People with disability, their families and carers have economic security, enabling them to plan for the future and exercise choice and control over their lives.

Outcome 3.
Rights protection, justice and legislation 

People with disability have their rights promoted, upheld and protected.

Outcome 4.
Personal and community support 

People with disability, their families and carers have access to a range of supports to assist them to live independently and actively engage in their communities.

Outcome 5.
Learning and skills 

People with disability achieve their full potential through their participation in an inclusive high quality education system that is responsive to their needs. People with disability have opportunities to continue learning throughout their lives.

Outcome 6.
Health and wellbeing

People with disability attain highest possible health and wellbeing outcomes throughout their lives.

CONSULTATION PROCESS

Concurrently with the development of the DAIP, the AGD has led the initiative in improving justice for vulnerable people resulting in the Disability Justice Plan 2014-2016. This involved a comprehensive and robust consultation process which involved a large public consultation.

The initial draft of the AGD DAIP was developed in consultation with internal stakeholder representatives from many of the AGD Business Units. This included employees either with disability, who work with or provide a service to people with disability or who have family member(s) with disability.

Consultation also took place with various external stakeholders consisting of:

· Australian Human Rights Commission

· National Disability Services South Australia

· Disability Works Australia Ltd

· Care Careers

· Deaf Can Do

· Royal Society for the Blind

· Job Access

IMPLEMENTATION OF THE DAIP
Overall responsibility for the implementation of the AGD DAIP rests with the Chief Executive, Attorney-General’s Department. Responsibility for specific strategies is delegated to Directors and Managers of Business Units unless otherwise noted on the DAIP.  Progress of the DAIP will be driven and reviewed by Human Resources.  The Equity and Diversity Officer will be responsible for monitoring the progress of the DAIP. Bi-annual meetings will be held with AGD employees impacted by disability to gain feedback on the DAIP and suggestions for improvement. This further highlights that the AGD DAIP is a living document with room for continuous improvement throughout the life of the DAIP.

REVIEW AND REPORTING PROCESS

Progress reports will be provided by Human resources to the AGD Executive Management Group.
Progress and achievements against the DAIP will be reported annually through the whole of government annual reporting process.  The DAIP will be evaluated in 2017 forming the foundation for a further plan in 2018.

AGD DISABILITY ACCESS AND INCLUSION PLAN
Outcome 1. Inclusive and Accessible Communities

People with disability live in accessible and well-designed communities with opportunity for full inclusion in social, economic sporting and cultural life.

	
	Actions
	Responsibility
	Timeframe
	Measurable Target

	1.1
	New fit-outs to be assessed against Building Code of Australia  
	Facilities and Security
	At time of fit-outs and lease negotiations
	New fit-outs comply with Building Code of Australia

	1.2
	Intranet to achieve a Level A compliance against World Wide Web Consortium (W3C) standards
	Strategic Communications Group

Projects and Information Technology
Business Units
	June 2015
	Intranet complies with Level A standards

	1.3
	External internet websites to achieve Level A compliance against W3C standards
	Strategic Communications Group

Projects and Information Technology
Business Units
	December 2014
	70% of websites comply with Level A standards

	
	
	
	June 2015
	100% of websites comply with Level A standards


Outcome 2. Economic Security and Employment
People with disability, their families and carers have economic security, enabling them to plan for the future and exercise choice and control over their lives.

	
	Actions
	Responsibility
	Timeframe
	Measurable Target

	2.1
	Contribute to SASP T50 - People with disability: Increase by 10% the number of people with a disability employed in South Australia by 2020 - increase from current baseline (2.1%)
	Business Units
	2017
	Increase in percentage of employees with disability from current baseline (2.1%)

	2.2
	All vacancies to be referred to disability employment registers
	Human Resources
	At times of advertising role
	100% of vacancies referred to disability employment registers 

	2.3
	Update advertising procedures and standard advertising templates to include a statement of encouragement for people with disability to apply
	Human Resources
	June 2014
	Statement included in standard advertising templates

	2.4
	AGD Foundation to consider sponsoring events where contributions will support people with disability
	AGD Foundation Committee
Human Resources
	2014
	Four events proposed to AGD Foundation Committee for consideration

	
	
	
	2015
	

	
	
	
	2016
	

	
	
	
	2017
	


Outcome 3. Rights Protection, Justice and Legislation

People with disability have their rights upheld, promoted and protected.

	
	Actions
	Responsibility
	Timeframe
	Measurable Target

	3.1
	Introduce a new law that would make it an offence for a person to have sexual contact with a person with cognitive impairment if they work with or volunteer with that person in a formal capacity. Consent would be irrelevant for this offence. The offence would not apply to people who are domestic partners or who are married
	Legislative Services
	December 2016
	New law introduced

	3.2
	Undertake a review of criminal screening processes for those who work with children and vulnerable adults
	Deputy Chief Executive
	December 2016
	Review undertaken and finding reported

	3.3
	Amend the Declaration of Principles in the Victims of Crime Act 2001 to include specific reference to disability
	Legislative Services
	December 2016
	Declaration of Principles in the Victims of Crime Act 2001 amended

	3.4
	Amend the Evidence Act 1929 and other relevant legislation to support vulnerable victims and witnesses with disability in the giving of evidence 
	Legislative Services
	December 2016
	Evidence Act 1929 amended

	3.5
	Develop and implement best practice guidelines for interviewing people with disability who are vulnerable in giving evidence
	Policy and Research
	December 2016
	Guidelines developed

	3.6
	Lead the development and implementation of the Disability Justice Plan, including the development of Key Performance Indicators (KPIs) to track progress and continuously improve performance
	Policy and Research
	December 2016
	 Plan launched and implemented

KPIs developed 

	3.7
	Lead the development of standard variables for the collection of data by criminal justice agencies relating to clients with disability to facilitate the planning, monitoring and improvement of services
	Policy and Research
	December 2016
	Standard variables developed


*Provided government progresses with the Disability Justice Plan 2014-2016

Outcome 4. Personal and Community Support

People with disability, their families and carers have access to a range of supports to assist them to live independently and actively engage in their communities.

	
	Actions
	Responsibility
	Timeframe
	Measurable Target

	4.1
	All new employees to complete online disability awareness training as part of induction
	Business Unit Managers

Human Resources (monitoring role)
	Ongoing
	100% completion rate by new employees 

	4.2
	Facilitate a Disability Awareness workshop to AGD employees 
	Human Resources
	2 in 2014
	Minimum of 2 sessions per year

Workshop is co-facilitated by a presenter with disability

	
	
	
	2 in 2015
	

	
	
	
	2 in 2016
	

	
	
	
	2 in 2017
	

	4.3
	Special Leave with Pay (SLWP) approved for caring for a dependent with disability in line with current policy
	Human Resources
Delegates of SLWP
	December 2014
	Delegates to approve SLWP requests for care of a dependent with disability in line with current policy

	4.4
	Voluntary Flexible Working Arrangements policy updated to encourage the approval of flexible working arrangements for parents/guardians of dependents with disability
	Human Resources
	December 2014
	Voluntary Flexible Working Arrangements policy updated

	4.5
	Workplace assessments conducted to identify barriers for employees with a declared disability 
	Human Resources
Business Units
	As required
	Workplace assessments conducted within 1 week of request

	4.6
	Solutions to barriers from workplace assessments identified and implemented
	Funding provided by JobAccess - coordinated by Human Resources
Business Units
	1 month from completion of workplace assessment for equipment purchase
	All employees with disability are provided with the necessary equipment and aids required to complete their job

	
	
	Funding provided by JobAccess - coordinated by Human Resources
Facilities and Security
Business Units
	3 months from completion of workplace assessment for building modifications
	Building modifications undertaken within reason


Outcome 5. Learning and Skills

People with disability achieve their full potential through their participation in an inclusive, high quality, education system that is responsive to their needs.  People with disability have opportunities to continue learning throughout their lives.

	
	Actions
	Responsibility
	Timeframe
	Measurable Target

	5.1
	Ensure all AGD training material is accessible to employees with disability
	Human Resources
External Training Providers
	July 2014
	Training material is available in accessible formats upon request

	5.2
	Meet with employees impacted by disability to gain feedback on the DAIP and suggestions for improvement
	Human Resources
	2014
	Meetings scheduled and DAIP/actions reviewed bi-annually

	
	
	
	2015
	

	
	
	
	2016
	

	
	
	
	2017
	


Outcome 6. Health and Wellbeing

People with disability are supported to attain the highest possible health throughout their lives.

	
	Actions
	Responsibility
	Timeframe
	Measurable Target

	6.1
	Actively promote events focusing on disabilities throughout the year
	Human Resources
Strategic Communications Group
	Continuous
	A calendar of events provided to Strategic Communications Group

Events promoted via the intranet and CE correspondence throughout the year

	6.2
	Induction checklist updated to check the requirement of a Personal Emergency Evacuation Plan (PEEP)
	Human Resources
	June 2014
	All employees with a relevant disability and/or limited mobility are identified and have a PEEP in place

	6.3
	Work Health and Safety training updated to ensure managers are aware of their responsibilities with regard to PEEPs
	Human Resources
	December 2014
	

	6.4
	PEEP Checklist developed
	Human Resources
	June 2014
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