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To the Australian Human Rights Commissioner, 

I believe that the BSWAT assessment tool for disabled people like myself on a 

supported wage is unfair and that taking 3 years for the tool to be examined and a 

new tool put in its place is too long. 

(a) Objection 1. Request for submissions 

This mode of making a submission(by email rather than including a printed 

objection form with the letter sent at begining of September 2013) is in itself 

discriminatory because it effectively disadvantages those individuals with a 

disability who do not have access to a computer and the internet and who are also 

computer and internet illiterate. 

Objection 2.  Supported workers in gardening and nursery industries are grossly 

underpaid in comparison to workers in open employment on the minimum adult 

wage. 

 

I work at HiCity Gardening Services 3 Wimpole Cres West Heidleberg Vic 3081 

tel 03 94975014 

 

In August 2012 I was assessed with the BSWAT tool in my job as a gardener with 

HiCity.   The score was 034.74% which is an hourly rate of $5.70. The minimum 

adult wage in open employment is $16.74 and yet I was paid as little as 35% of 

that.  After that on 22 August 2012 I lodged a complaint regarding the assessment, 

the assessor Holly Black and my employer HiCity to the Senior Wage Assessor 

Commonwealth Rehabilitation Service Canberra.  I was very dissapointed that the 

CRS did not support my complaint. 

 

I am now paid $6.12 an hour.  Under the AN160190 - Landscape Gardening 

Industry Award section 25.6 the minimum adult wage is $467.40 as at 4 June 

2004.  C.  A supported worker may be paid up to 90% of the minimum wage and I 

believe I work at at least 90% productivity. 

 

In 2004 the AN160190 Landscape Gardening Industry Award was $467.40 a week. 

More recently, the Nursery Award 2010 clause 15.1 gives a minimum weekly wage 

of $622.20 and a minimum hourly wage of $16.37.   
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Objection 3.  The BSWAT tool is flawed because there is a heavy emphasis on 

competency based on getting a 100% score to answers centered around a clerical 

worker type understanding of the workplace, rather than productivity and how well 

the practical tasks in the gardening industry are done! 

Objection 4.  The document Having a Say About Using the BSWAT puts a lot of 

emphasis on the employer being disadvantaged, rather that the employees who are 

already disadvantaged by being taken advantage of because of their disability and 

consequently being paid much less that than the award. 

Objection 5.  Who will be  on the Taskforce and what are the terms of 

reference?  Will supported workers and their families be on the Taskforce? 

Yours, 

Susan Josephine Ware 

27 Somers Street 

Burwood Vic. 3125 

03 9808 6010 

 


