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INTRODUCTION

Vision
The Australian Institute of Public Safety is committed to providing equity in higher education for students with disabilities. The vision at the Institute is that students with disabilities will be provided with opportunities to succeed in their chosen pathways through education to employment and the fulfilment of their personal goals.   

Background of the Institute
The Australian Institute of Public Safety is an independently owned and operated tertiary institution in Victoria offering undergraduate and post-graduate courses in criminal justice, public safety and security.

All courses are accredited by the Victorian Department of Education and are CRICOS endorsed, and the Institute is approved as a Higher Education Provider by the Commonwealth Department of Education, Science and Training.

The Institute is operated by a Board of Directors and its academic programs are overseen by a Higher Education Board comprising a majority of independent members.
AIPS has been operating for six years and its current higher education division enrolment is approximately 300 students. It employs fifteen full-time and a further twenty part-time academic staff.

AIPS Disability Action Plan

The Australian Institute of Public Safety’s Disability Action Plan sets out goals, targets, actions and accountability for the achievement of equity in access to higher education for students with disabilities. The Institute is firmly committed to this plan, which forms a program for change to improve higher education delivery to students with disabilities over the next three years.

This Disability Action Plan has been developed by the Institute to support students with a disability to access and participate in higher education courses on an equitable basis with students without a disability.  The Disability Action Plan should be seen not only as a document and guide to actions and responsibilities, but also as a prompt to increase staff awareness of disability issues, assist staff to support students with disabilities, and provide guidance in the area of disability to the whole Institute.

Funding
It must be noted that, as the Australian Institute of Public Safety is a private tertiary education provider, it is not entitled to and receives NO state nor federal government funding to support students with disabilities. The Institute funds all staff, resources and facilities related to the support of disabled students. As a result, from a business and economic perspective, the Institute cannot proactively prepare for the possible enrolment of students with specific disabilities. Given that disabilities may not be known about until enrolment, it must reactively accommodate such students after enrolment.

Current Situation
The Institute currently has one enrolled student with a physical disability. This student is profoundly hearing impaired and requires the following:

· The services of a disability liaison officer;

· Two AUSLAN interpreters for all classes and an additional two hours per week for time spent in the library etc.;

· An AUSLAN interpreter for all examinations and excursions;

· A notetaker in all classes – notes are then transcribed and made available to the student;

· Captioned videos; and

· Tape recorded lectures.

Interpreters are employed from an AUSLAN agency and notetakers are generally AIPS students who are trained in this skill.

The Institute funds the above at an annual cost of approximately $60,000.

The Institute has entered into formal agreement with the University of Melbourne Counselling Service in order that students experiencing personal problems or ongoing mental health issues are able to seek professional counselling. The Institute pays for all counselling sessions. This agreement is renewed annually. The service is staffed by experienced counsellors who are registered psychologists or experienced social workers.

Compliance with Disability Legislation and Standards

To make the most of their abilities, students with disabilities require access to education which provides skills and knowledge necessary for successful participation in the community.   The Disability Standards in Education passed under the Disability Discrimination Act 1992 (Cth), stipulate that the level of services to current and potential students with a disability must be more comprehensive and inclusive.

The Disability Standards for Education (2004) (the Standards) are formulated under the Disability Discrimination Act 1992 (DDA).  The primary purpose of the Standards is to clarify the obligations of education service providers under the DDA and the rights of people with disabilities in relation to education and training.  The Standards set out different aspects of learning that education providers must comply with to achieve the objects of the DDA in relation to the provision of education and training.   Compliance with the Standards will be measured under the following categories:

· Enrolment;

· Participation;

· Curriculum Development, Accreditation and Delivery;

· Student Support; and

· Harassment and Victimisation.

The standards are intended to give students with disabilities the same rights as other students.  The Standards are based on the position that all students, including students with disabilities, should be treated with dignity and enjoy the benefits of education and training in an educationally supportive environment that values and encourages participation by all students, including students with disabilities.  This includes the right to comparable access, services and facilities, and the right to participate in education and training unimpeded by discrimination.  The legislative provisions of the Disability Discrimination Act 1992 make it unlawful for a tertiary Institute to discriminate against a person on the grounds of their disability.  This includes both direct discrimination (for example, refusing to accept a person’s application for admission or enrolment as a student because of a disability) and indirect discrimination where a condition or requirement is imposed which may be the same for everyone but unreasonably and disproportionately disadvantages a person with a disability.  

Goal 1:  Awareness, Understanding & Commitment
	1.1 Strategic Plans                                                                          Goal 1:Awareness, Understanding & Commitment

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	1.1 The Institute’s Strategic Plan will include objectives and actions to achieve the goals and targets of the Institute’s Disability Action Plan, lodged with HREOC to meet the Education Standards of the DDA


	Objectives and actions to achieve the goals of the DAP are reflected in the policies and procedures of the Institute.

Strategic Plans include objectives and actions to achieve the targets of the Institute’s Disability Action Plan


	Consideration to ensure compliance with the Education Standards of the Disability Discrimination Act is included in the process for developing, approving and reviewing policies and procedures. 


	Ongoing
	Higher Education Registrar 



	
	
	Information about the Disability Discrimination Act the new Education Standards, best practices and issues of interest made available to all staff in hardcopy and electronic formats.
	
	AIPS Disability Liaison Officer


	

	1.2 Staff Awareness and Understanding                                                          Goal 1:Awareness, Understanding & Commitment

	1.2 All staff of the Australian Institute of Public Safety will be aware of their obligations under the Disability Discrimination Act 1992 (DDA), the Educational Standards of the DDA and the specific needs of students with a disability
	All staff are informed of the rights of students with a disability and their obligations under the DDA 


	Induction programs to include training on understanding the rights and needs of students with disabilities, disability awareness, staff obligations under the DDA, and principles of equality of academic opportunity for people with disabilities.


	2007
	Human Resources Manager

Student Support Officer

Disability Liaison Officer

	
	Specific training to meet the needs of individual students with disabilities to be available and promoted.


	Disability Awareness training program to be developed and offered regularly.   Disability Awareness Training is aimed at increasing staff understanding of disability and building staff skills so that they can better develop and deliver flexible and inclusive programs. 

Staff teaching students with disabilities, and other support staff (eg library) to be encouraged to attend this training. 

The Institute’s teacher training program to include sections on inclusive teaching practices, teaching students with a disability and teaching with a support person in the classroom. 

Specific training in working with students with disabilities to be provided to library staff, in recognition of their significant level of student contact.
	2007
	Disability Liaison Officer

Student Support Officer

	
	
	Where requested, Disability Liaison staff to provide specific information and suggest strategies to teaching staff in relation to the particular needs of individual students with disabilities.


	Ongoing


	Disability Liaison Officer


Goal 2:  Enrolment (including marketing, application procedures, selection criteria & enrolment procedures)

	2.1:  Information about Enrolment                                                                                                               Goal 2:Enrolment

	Goals
	Targets
	Actions
	Timeframe
	Accountability

	2.1.1 The prospective student with a disability is able to seek admission to, or apply for enrolment in, the Institute on the same basis as a prospective student without a disability, and without experiencing discrimination.


	Information materials relating to course application and enrolment:

(1) address the needs of students with disabilities, 

(2) are accessible to students with disabilities, 

(3) are made available as required in and electronic formats 

(4) clearly state any  

      inherent and safety

requirements                             of the course

(5) contain a statement requiring the student to 

disclose any information that may impact on OH& S issues  


	Information about courses and enrolment to be checked for appropriateness and accessibility for students with disabilities, and modified where required. 

The enrolment process requires students to disclose any information that may impact on their safety, to allow the Institute to manage its responsibilities of duty of care 


	Ongoing

Ongoing
	Higher Education Registrar 

Higher Education Registrar

Disability Liaison Officer

Student Support Officer

	2.1.2  Prospective students who identify as having a disability are advised about the Institute’s disability support services and provided with clear advice in relation to  identifying on the enrolment form if they have a disability
	Admissions and enrolment staff:

(1) are aware of their obligations under the DDA

(2) provide clear advice to students regarding identifying on the enrolment form if they have a disability. 


	Admissions and enrolment staff at AIPS to receive training in disability rights and disability awareness.

Issues relating to enrolment of students with disabilities to be discussed at the Annual Enrolment Briefings.  
	2007

Ongoing
	


	2.2:  Procedures                                                                                                                                                Goal 2:Enrolment

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	2.2.1 Enrolment procedures are designed so that a student with a disability, or an associate of the student, can complete them without undue difficulty.
	Staff handling enrolment inquiries and applications are familiar with the students’ rights and the Institute’s obligations under the DDA


	Staff handling enrolment inquiries and applications are trained in disability awareness, and able to assist students with disabilities through the enrolment procedure or arrange for appropriate assistance.  


	Early 2007


	Higher Education Registrar

Disability Liaison Officer

	2.2.2 The prospective student is treated on the same basis as a student without a disability, and without experiencing discrimination.


	Staff handling enrolment inquiries and applications consult the prospective student about whether the disability affects the student’s ability to apply for enrolment in the institution.
	Make any reasonable adjustments to ensure that the prospective student is able to apply for enrolment in the Institute without undue difficulty

Enrolment venues are physically accessible and support staff are arranged if a student requests support.
	Ongoing

Ongoing


	


	2.3:  Information about entry requirements and courses                                                                             Goal 2:Enrolment

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	2.3 Students with disabilities are able to make informed educational choices. 


	Enrolment venues are physically accessible and provide support staff who can assist prospective students to make informed choices about their course and subject selection.

Accurate and appropriate information is provided to students with disabilities about entry requirements, inherent course requirements, the choice of and progression through courses and the educational settings and requirements for courses. 
	Course brochure and website subject descriptions provide students with sufficient information about subject requirements (such as assessment modes, attendance requirements and practical requirements) to make appropriate course selections. 

Pre-entry requisites and specifications are included in course brochures and website entries which clearly reflect academic requirements and other expectations of the course

Staff are trained in the need to accurately inform students with disabilities regarding enrolment and course information.

	Ongoing


	Higher Education Registrar




Goal 3:  Participation

	3.1:  Flexibility                                                                                                                                             Goal 3:Participation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	3.1.1 Students with disabilities are able to participate in courses, services and facilities provided by the Institute on the same basis as students without disabilities, and without being discriminated against. 
	Courses, buildings, services and facilities (such as lecture theatres, the library and student lounges) are physically accessible and sufficiently flexible, with reasonable adjustment, for students with disabilities to be able to participate in and utilise them.
	The Institute provides for staff training in disability awareness, the rights of students with disabilities, and inclusive teaching practices.

Orientation programs clearly specify support services available to students with disabilities, the means of accessing these services, and the advantages of accessing services promptly.

Emergency Plans will address the needs of students with disabilities. 

An audit of physical access to all buildings and facilities will be conducted to identify problem areas and prioritise any modifications required.  Disability liaison staff will assist in physical audits as required.
	Ongoing 
	Disability Liaison Officer

Student Support Officer

Emergency Planning Staff 

Director



	3.1.2   Individual learning support needs of students with disabilities are identified promptly. 
	Early identification of students with disabilities occurs and enables prompt assessment of any additional support needs.  

Students are encouraged through a variety of forums to disclose any disabilities that may impact on their studies. 

Safety needs of students with disabilities, both in classrooms and other areas and in the event of an emergency evacuation, are addressed in OH&S and Evacuation Plans.
	Enrolment staff  will provide teaching and other with a list of students with disabilities enrolled in courses at the start of each academic year.   

Disability Liaison staff will ensure that contact is made with students who have identified that they have a disability, to consult in relation to the impact of their disability.

Staff responsible for safety will ensure that the safety needs of students with disabilities are identified, and acted upon.


	2006

Ongoing

Ongoing
	Higher Education Registrar

Student Support Officer 

Emergency planning staff


	3.2:  Review                                                                                                                                                            Goal 3:Participation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	3.2 Course activities are reviewed in the light of information provided by the student with a disability, or their associate.  Where needed, reasonable adjustments are made to include activities in which the student is able to participate.


	The student with a disability, or their associate, will be consulted about whether the disability affects the student’s ability to participate in the course for which the student is enrolled or use the facilities and services provided by the Institute.


	Following consultation, any reasonable adjustments necessary to ensure that the student with a disability is able to participate in the course and use facilities on an equal basis will be made.  

Consultation will occur on an “as needed” basis, particularly with students with mental illness, whose needs for support can vary greatly over time

The Institute will clearly communicate to students that they must inform teaching staff or the Student Support Officer of any disability or impairment that may have implications for their safety or participation in the course.
	Ongoing

Ongoing

Ongoing 
	Higher Education Registrar

Student Support Officer




	Goal 3.3:  Negotiation                                                                                                                                               Goal 3:Participation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	3.3 Modifications, adjustments and support to enable participation by students with disabilities is negotiated, agreed and implemented.
	Student consultation with the Disability Liaison Officer is timely to meet the student’s needs.  Where individualised support is needed, it is negotiated via an individual Learning Support Plan.

 A range of additional support will be provided to students with a disability where necessary to assist them to achieve full participation.  Support will vary from provision of broad support programs for students with learning difficulties or mental illness, to individualised support.
	The Disability Liaison Officer will consult within a working week with students seeking support.  Negotiation and agreement on disability support services requested by a student are undertaken by consultation or by development of an individual Learning Support Plan.

The plan may include: 

(1) liaison with teaching staff; 

(2) assistance with alternative formatting; 

(3) modification to assessment tasks; 

(4) addressing physical access needs; 

(5) arrangement of the use of special technology;

(6) assistance in class or out of class; and/or

(7) interpreting (Auslan). 

Learning Support Plans will be promptly implemented with appropriate resources, and specify a timely date for review.  Plans may be reviewed “as needed” for students whose support needs vary significantly over time (eg mental illness)
	Ongoing

Ongoing


	Disability Liaison Officer

Student Support Officer 


	Goal 3.4:  Reasonable Adjustments, Substitute activities                                                                                    Goal 3:Participation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	3.4 Where a course or program necessarily includes an activity in which the student cannot participate due to his or her disability, the student is offered an activity that constitutes a reasonable substitute within the context of the overall aims of the course.
	Reasonable adjustments are made


	Reasonable adjustments are:

· agreed between the academic staff member, Registrar and  student  or
The Institute will ensure it is prepared to provide reasonable adjustments, including the capacity to:

· make modification to premises (eg ramps)

· modify assessment procedures (oral exam, reader/scribe)

· modify course delivery (notes in different 

      format, sign language interpreter)
	Ongoing


	Higher Education Registrar



	

	Goal 3.5:  Extra-curricular activities                                                                                                                        Goal 3:Participation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	3.5 Activities that are not conducted in classrooms, associated extra-curricular activities and activities that are part of the broader educational program, will be designed to include students with disabilities.
	Teaching staff planning activities in their course or program that will not be conducted in their classroom will consider the needs of students with a disability so that they can be included wherever possible
	Individual Learning Support Plans will address the support needs of eligible students with disabilities during extra-curricular activities.

Excursion Policies and Procedures will be reviewed to ensure consistency with the DDA Education Standards
	Ongoing

2007
	Teaching staff

Higher Education Registrar


Goal 4:  Curriculum Development, Accreditation and Delivery

	Goal 4.1:  Curriculum and Assessment                                                                                Goal 4: Curriculum Development & Delivery

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	4.1 Curriculum, teaching materials and assessment requirements of courses are adapted to allow the student with a disability to participate in the course on the same basis as a student without a disability, and without experiencing discrimination.
	Teaching staff will consult with the student about whether the disability affects the student’s ability to participate in learning experiences and assessment of the course or program.

Reasonable adjustments are made to the curriculum, teaching materials and the assessment requirements for the course.  
	Reasonable adjustments will be made as needed and may include:

· adaptation of assessment procedures (oral exam, extra time)

· adaptation of course delivery (notes in different format, sign language interpreter)

· adaptation of curriculum


	Ongoing


	Subject Coordinators, Higher Education Registrar and Disability Liaison Officer




	Goal 4.2:  Program Delivery and Learning Activities                                                           Goal 4: Curriculum Development & Delivery

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	4.2 Program delivery and learning activities allow the student with a disability to participate in the course on the same basis as a student without a disability, and without experiencing discrimination.
	Teaching staff will ensure that reasonable adjustments are made to course delivery modes and learning activities, so that they take account of the intended educational outcomes and the learning capacities and needs of students with a disabilities.  


	Subject Coordinators coordinate the ongoing development of program delivery modes which are adaptable to meet the needs of students with a disability, (eg. Taped lectures, electronic lecture notes).

Teaching venues will be monitored for physically accessibility and capability of utilising appropriate adaptive technology (eg audio loop) and actions scheduled for improvement where required.
	Ongoing

Ongoing


	Subject Coordinators, Higher Education Registrar

Director


	Goal 4.3 Course Materials                                                                                            Goal 4:Curriculum Development & Delivery

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	4.3  Course materials allow the student with a disability to participate in the course on the same basis as a student without a disability, and without experiencing discrimination.


	Reasonable adjustments are made to course study materials so that they can be made available in a format that is accessible for a student with a disability initially or within a timeframe which does not disadvantage the student.


	Course materials meet commonly accepted standards for print quality and availability to facilitate timely conversion into an alternative format.

Where agreed in an individual Learning Support Plan the Disability Liaison Service is organised to provide support such as equipment provision, interpreting (Auslan), assistance with arranging alternate formats or in-class note-taking 

Library and Disability Liaison staff to initiate a process to explore the role of the library in the provision of library support materials in alternative formats
	Ongoing

Ongoing

2006
	Teaching staff, Higher Education Registrar

Disability Liaison Officer

Librarian


	Goal 4.4:  Teaching Strategies                                                                                          Goal 4:Curriculum Development & Delivery                

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	4.4  Teaching and delivery strategies for courses are reasonably adjusted to meet the learning needs of the student and address any disadvantage in the student’s learning resulting from his or her disability. 
	Subject coordinators will ensure that reasonable adjustments are made to teaching strategies so that they are appropriate to the needs of the student with a disability, accessible to him or her, and consistent with AQTF standards 9.1 and 9.3
	Training and information on inclusive teaching strategies to be provided. Teaching staff to be encouraged and assisted to adopt inclusive teaching strategies

Where required the Student Support Officer assists teachers with strategies to assist particular students with disabilities.
	Ongoing

Ongoing


	Disability Liaison Officer

Subject Coordinators, Student  Support Officer



	Goal 4.5:  Activities outside the classroom                                                                     Goal 4:Curriculum Development & Delivery

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	4.5 Any activities that are not conducted in the classroom, such as field trips, industry site visits and work placements, are designed to include the student with a disability.


	Reasonable adjustments are made to field trips, industry site visits and work placements so that they are appropriate to the needs of the student with a disability and accessible to him or her, and meet safety and OH& S requirements
	Where required, consultation to be provided by the Disability Liaison Officer to assist in the development of reasonable adjustments to activities outside the classroom.

When making reasonable adjustments to field trips, excursions and other activities outside the classroom, staff ensure that safety issues are considered and OH& S guidelines are met.
	Ongoing

Ongoing
	Disability Liaison Officer; 

Subject Coordinator, Placement Coordinator


	Goal 4.6:  Assessment Method                                                                                         Goal 4:Cirriculum Development & Delivery

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	4.6  Assessment procedures and methodologies for courses are adapted to allow the student with a disability to demonstrate the knowledge being assessed.
	As required, reasonable adjustments are made to assessment procedures and methodologies for a course, so that students with a disability can demonstrate the knowledge being assessed. 


	Alternative assessment procedures (eg oral, additional time for assessment) for students with disabilities to be provided as appropriate, in accordance with AQTF standard 8.1.  

Approved resources such as “Alternative Assessment for Students with a Disability”, and produced by Griffith University will be made easily available.

Disability Liaison staff are available to assist teachers to determine reasonable adjustments to assessment procedures 
	Ongoing

Ongoing
	Subject Coordinators, Higher Education Registrar

Disability Liaison Officer


Goal 5:  Student Support

	Goal 5.1:  Staff Awareness                                                                                                                                        Goal 5: Student Support

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	Staff of the Institute are aware of the specialised services available for students with disabilities and are provided with information that enables them to assist the student to access the services that the student needs.
	All staff are familiar with basic referral procedures and the services provided by the Student Support Officer and the Disability Liaison Officer. 
	Information on Student Support Services and specifically disability liaison and support services to be provided at staff induction programs and disability awareness training.
	Ongoing


	Disability Liaison Officer




	Goal 5.2:  Provision of Services                                                                                                                                   Goal 5:Student Support

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	Specialised support services, where necessary for students with disabilities, are delivered equitably, effectively and efficiently.

The Institute will model continuous improvement and participation in innovation in delivering education inclusively and to improve access and flexibility of services for students with disabilities.
	Additional support required for students to participate in their chosen course will be delivered as agreed in a negotiated individual Learning Support Plan. 
	Systems, resources, expertise and capacity are maintained to deliver specialised services required, (eg notetaking, participation assistance, interpreting) for students with disabilities who require specific individualised assistance.
	Ongoing


	Disability Liaison Officer




	Goal 5.3:  Equipment & Technological Support                                                                                                           Goal 5:Student Support

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	Specialised equipment is provided where necessary to support students with disabilities as identified in the Student’s Learning Support Plan.


	Specialised equipment to assist student with disabilities to participate in their courses will be available.

A schedule is prepared of acquisition and installation of additional specialised equipment to provide ready acces, and is implemented as funding permits 

Disability Liaison Support staff to be trained in the use of specialised equipment.
Library staff are informed of known significant needs of students with disabilities at the start of each semester, to assist staff  in planning for services and facilities.
	Awareness of availability of specialised equipment provided by the Disability Liaison Officer to be addressed at staff induction programs and disability awareness training.

The Institute will purchase and install adaptive technology and equipment as required.

	Ongoing

Ongoing


	Disability Liaison Officer

Librarian


	Goal 5.4:  Trained Support Staff                                                                                                                                Goal 5:Student Support                                                                  

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	Appropriately trained support staff are made available to students with disabilities, as identified in a student’s Learning Support Plan.


	Note takers, participation officers and interpreters will be employed to assist students with disabilities when identified as necessary in the student’s Learning Support Plan.


	Access to an adequate pool of trained support staff to be maintained by the Disability Liaison Service.

Interpreters are employed from an AUSLAN agency and notetakers are generally AIPS students who are trained in this skill.


	2006


	Disability Liaison Officer

	
	  
	The Institute has entered into as formal agreement with the University of Melbourne Counselling Service in order that students experiencing personal problems or ongoing mental health issues are able to seek professional counselling. The Institute pays for all counselling sessions. This agreement is renewed annually.  The service is staffed by experienced counsellors who are registered psychologists or experienced social workers.
	2006


	Higher Education Registrar


Goal 6:  Harassment and Victimisation

	Goal 6.1:  Policies and Procedures, Staff/Student Code of Conduct                                        Goal 6:Harassment & Victimisation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	6.1 The Institute’s policies, procedures and codes of conduct for its staff and students explicitly prohibit harassment and victimisation of students with disabilities, and their associates, on the basis of disability.
	Students, or their associates, will not be harassed or victimised in relation to:

(1) the need for individual strategies and adjustments or

(2) the need to use supports such as a wheelchair, hearing aid,  an interpreter or a reader.


	All staff are provided with a copy of the relevant policy.

All students at the Institute are provided with a copy of the policy in the Student Diary.


	2006

2006


	Higher Education Registrar




	Goal 6.2:  Procedures for Complaints                                                                                       Goal 6:Harassment & Victimisation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	6.2 The policy and procedures for handling any cases or complaints or harassment and victimisation relating to disability are fair, transparent and accountable, and handled promptly with due regard to the severity of the matter.
	Complaints or cases of matters involving harassment or victimisation relating to disability will be investigated according to the Institute Grievance policy.


	The Student Support Officer will be the first point of contact for dealing with issues of bullying and harassment.

Contact points for making complaints and supports available are publicised to students on the website and in the student diary.

Support from the Disability Liaison Officer, the Student Support Officer, the Higher Education Registrar and personnel  is provided as required and appropriate.
	Ongoing

Ongoing

Ongoing
	Student Support Officer

Higher Education Registrar


	Goal 6.3:  Rights and Responsibilities                                                                                    Goal 6: Harasssment & Victimisation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	6.3 Institute students and staff are effectively informed and reminded, at appropriate intervals, of their rights and responsibilities in maintaining an environment free from harassment and victimisation on the basis of disability
	Annual reviews of complaints and grievances will be made by the Higher Education Registrar to monitor trends in cases involving bullying and harassment


	Discrimination policies are monitored to ensure they include guidance on obligations to prevent disability discrimination.   

Proactive, inclusive and positive behaviour towards all staff and students, including those with disabilities, is modelled by those in and leadership positions and articulated as the norm.


	2006

Ongoing


	Higher Education Registrar 

All teaching staff and managers


Goal 7:  Implementation

	Goal 7:  Implementation of the Disability Action Plan                                                                          Goal 7:Implementation

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	The Disability Action Plan 2006-2008 to be integrated into the Institute’s Strategic Plan.

The Disability Action Plan to be presented to the Human Rights and Equal Opportunities Commission.


	Disability Action Plan to be completed and included in the Management Strategic Plan 


	Plan to be presented to the Higher Education Board and Board of Directors of the Institute by September 2006.

Plan to be lodged with HREOC by the middle of 2006.

The Action Plan to be placed on the Institute Web page and publicised in Institute publications.

A copy of the Action Plan to be provided to all 

Staff.
	2006

2006

2006
	Higher Education Registrar, 
Chief Executive Officer




Goal 8:  Measurement and Data Gathering

	Goal 8:  Measurement and Data Gathering                                                                                 Goal 8:Measurement & Data Gathering

	Goals 
	Targets
	Actions
	Timeframe
	Accountability

	The implementation of the Disability Action Plan will be measured and monitored on an annual basis.

Outcomes for students with disabilities will be included in annual reporting.
	The percentage of students with disabilities successfully completing units and courses they have enrolled in to be measured annually.
	The Student Administration Office to compile annual statistics on the completion rates of units and courses of students who have disclosed that they have a disability.

Student evaluations to be monitored for issues relating to students with disability.

An annual report on the implementation of the Disability Action Plan will be provided in the Institute’s annual report to the Department of Education. 
	Ongoing

Bi-annually

2007
	Higher Education Registrar
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