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BRACE Education, Training & Employment Limited, is a not for profit community managed organisation, which commenced operations in March 1973. We are a professional, innovative, and award winning community business committed to creating opportunities and delivering quality programs and services in Education, Training and Employment. BRACE is committed to diversity and providing a work and learning environment that is safe, fair and free from discrimination. BRACE has a responsibility under State and Federal legislation to ensure that all staff and students are not subjected to behaviour that may constitute discrimination.

BRACE is a company limited by guarantee and is governed by a voluntary Board of Management who determine strategic direction in accordance with the requirements of the Corporations Act 2001. Members are drawn from a range of industry sectors including media, business, education, health, hospitality and local government. 

	Mission

	BRACE strengthens futures and provides life enhancing opportunities through education, training and employment.

	

	Vision

	BRACE, through education training & employment, is recognised for empowering people, to make a real difference across communities, organisations, regions and governments.


Aim of the Disability Action Plan:

This action plan will ensure BRACE Education Training & Employment are compliant with the Disability Discrimination Act. It will promote the training  and development  of staff members to ensure that all have the knowledge and ability to assist people with a disability more effectively. The Plan will ensure BRACE policies such as the Privacy, Access and Equity and Customer Complaints policy always reflect current legislation and best practice. The Plan will also ensure that our premises comply with the Disability Discrimination Act and that planning for future services and infrastructure incorporates recognition of the needs of people with disabilities.

Over recent years BRACE has improved physical facilities in many ways. The provision of disabled parking bays in the car park, automatic doors and smooth even paving, tactile ground surface indicators and ramps to the buildings, open area reception with multi height counter, disability specific toilets, adequate and appropriate signage.

BRACE has for many years provided a disability services coordinator to ensure  program, organisational and personal issues and needs are dealt with appropriately. The Disability services coordinator meets regularly with disability participants and disability related organisations/businesses in the Ballarat area to discuss current needs. 

The Disability Services Coordinator is available to all participants, family members and staff to discuss current programs or issues. BRACE provides all participants with a survey form seeking feedback on enrolment process, class/activity format and facilities. 

Legislative Context

The Disability Discrimination Act (1992) sets the legislative framework  to ensure the rights of people with disabilities are protected and advanced in Australia. Under the Act, cases of discrimination or breaches of human rights can be investigated by the Human Rights and Equal Opportunity Commission (HREOC). 

The Disability Discrimination Act protects a broad section of society.

· People with a disability, long or short term.

· People who are associates of people with a disability, including families, friends and carers.

· People who do not have a disability now but may face disability discrimination in the future.

· The DDA prohibits discrimination on the basis of imputed disability.
Commonwealth Disability Services Standards

In addition to the HREOC compliance framework this Plan also embodies the principles of the revised Commonwealth Disability Strategy.

www.facs.gov.au/disability/cds/cds/principles1.htm
Equity: people with disabilities have the right to participate in all aspects of the community including the opportunity to contribute to its social, political, economic and cultural life.

Inclusion: All mainstream Commonwealth programs, services and facilities should be available to people with disabilities. The requirements of people with disabilities should be taken into account at all stages in the development and delivery of these programs and services.

Participation: people with disabilities have the right to participate on an equal basis in all decision making processes that affect their lives.

Access: people with disabilities should have access to information in appropriate formats about the programs and services they use.

Accountability: all areas of Commonwealth organisations should be clearly accountable for the provision of access to their programs, facilities and services for people with disabilities. This includes specifying the outcomes to be achieved, establishing performance indicators and linking reporting outcomes of the Strategy to mainstream reporting mechanisms.




The Plan

Premises:

	Objective
	Action if required
	Responsible Person
	Review Date

	BRACE  will endeavour  to ensure within financial limitations or constraints that all BRACE premises will have reasonable disability access, a disability specific toilet and an entrance that will accommodate wheelchairs.
	Ongoing
	Chief Executive Officer
	As applicable

	Disability parking bays remain allocated.
	Ongoing
	Chief Executive Officer
	Ongoing

	Any BRACE premises will be well lit and contain appropriate signage.
	Ongoing
	Chief Executive Officer

Disability Services Coordinator
Customer and Building Services Team Leader
	Ongoing

	Ensure customer service area remains accessible to persons with a disability, free from clutter, multi height counter and

background music low to enable good communication.
	Ongoing
	Chief Executive Officer

Disability Services Coordinator
Customer and Building Services Team Leader
	Ongoing

	Ensure classrooms and classroom facilities are accessible to those using wheel chairs or with limited mobility.

Provide, where possible, furniture, equipment and resources to enable classroom participation.


	Ongoing
	Chief Executive Officer

Disability Services Coordinator
Customer and Building Services Team Leader
	Ongoing


Participant and Staff Security and Confidentiality:

	BRACE ensures that all participant records are kept in secure filing cabinets and are accessed only by staff authorized to do so.
	Ongoing
	Department Managers
	Ongoing

	BRACE ensures that staff and participants alike have recourse to appropriate grievance procedures.
	Ongoing
	Department Managers
	As applicable

	BRACE ensures all staff files are kept in a secure place.
	Ongoing
	Human Resource Manager
	Ongoing

	BRACE will ensure that good privacy and confidentiality practices are adhered to and that information on these practices is readily available to all. (BRACE privacy policy no. OP004and  OP015)


	Ongoing
	Department 

Managers
Quality Manager

	Ongoing 


Staff Development:

	Provide relevant information on disabilities, disability services and programs to all staff.
	Ongoing
	Department Manager/

Disability Services Coordinator
	Ongoing

	Provide professional development for staffing in relation to disability issues.
	Ongoing
	Department Manager/

Disability Services Coordinator
	Ongoing


Curriculum development, accreditation and delivery:

	Continue to provide programs/services that relate to the needs of individuals.
	Ongoing
	Department Managers
	Ongoing

	Ensure certificate courses provided are on our scope of registration.
	Ongoing
	Department Managers
	Ongoing

	Continue to source teaching staff with appropriate qualifications and qualities.
	Ongoing
	Department Managers
	As applicable

	Ensure Student Handbook and BRACE intranet reflects the needs and rights of people with disabilities. 


	Review current handbook by June 2007
	Department Manager
	Ongoing

	Ensure all customers are given fair and reasonable opportunity to attend and complete training or services. Access and Equity policy OP027
	Ongoing
	Department Managers
	Ongoing

	Ensure all staff are given fair and reasonable allocation of resources, services and opportunity to participate in relevant decision making processes.
	Ongoing
	Department Managers
	Ongoing

	Ensure all customers are given fair and reasonable access to relevant BRACE resources.
	Ongoing
	Department 

Managers
	Ongoing


Student Support Services:

	Maintain access to disability support person (Disability Services Coordinator).
	Ongoing
	Disability Services Coordinator
	Ongoing

	Maintain contact with relevant community organizations to enable provision of information or referral.
	Ongoing
	Disability Services Coordinator
	Ongoing


Enrolment procedures:

	Maintain clear entrances, walkways and reception space to enable wheelchair access.
	Ongoing
	Chief Executive Officer

Disability Services Coordinator
Customer and Building Services Team Leader
	Ongoing

	Ensure current duel height counter remains functional.
	Ongoing
	Chief Executive Officer

Disability Services Coordinator
Customer and Building Services Team Leader
	Ongoing

	Provide professional development for customer service staff in relation to disability issues.
	Ongoing
	Department Manager/Disability Services Coordinator
	As applicable.

	Provide information on BRACE services is comprehensive and available in a range of formats.
	Ongoing
	Department Manager
	As applicable

	Ensure that good privacy and confidentiality practices are adhered to and that information on these practices is readily available to all (BRACE privacy policy OP004 and OP015)
	Ongoing
	Department Manager
	Ongoing


Policies:

	Ensure all BRACE policies reflect the needs and rights of people with disabilities
	Review current policies by June 2007.
	Department Manager
	Ongoing


Consultation with Local Disability Organisations:

PINARC Support Services  www.connectingcare.com
McCallum Disability Services  www.connectingcare.com
Highlands Support Services  www.connectingcare.com
City of Ballarat  www.ballarat.vic.gov.au
Department of Human Services  www.dhs.vic.gov.au
Consultation within the BRACE Education Training & Employment organization:

Managers and Staff

Students and Customers

Trainers

Support persons and Volunteers

BRACE Education Training & Employment
602 Urquhart Street

Ballarat . Vic 3350.

PO Box 210W

Ballarat West . Vic 3350

Phone: 03 5333 3700

Fax: 5332 8087

Web: www.brace.com.au
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