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Coffs Coast Community College Inc.
DISABILITY ACTION PLAN 2008 -2010

(Revised September 2008)

1. Disability Defined

The Disability Discrimination Act (DDA) 1992 defines disability in relation to a person as:

(a) total or partial loss of the person’s bodily or mental functions; or

(b) total or partial loss of a part of the body; or

(c) the presence in the body of organisms causing disease or illness; or

(d) the presence in the body of organisms capable of causing disease or illness; or

(e) 
the malfunction, malformation or disfigurement of a part of the person’s body; or

(f) a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

(g) a disorder, illness or disease that affects a person’s thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour;

and includes a disability that:

(h) presently exists; or

(i) previously existed but no longer exists; or

(j) may exist in the future; or

(k) is imputed to a person.

2. Organisational Overview

Vision: To provide quality learning opportunities for all adults in the community

Coffs Coast Community College (CCCC) is a not-for-profit, community based Registered Training Organisation (RTO) that has been operating in the Coffs Coast area for over 17 years, providing a range of learning and community support activities. It has a wide student base, including a large population of migrants and refugees, seniors, unemployed, working people, and people with disabilities. CCCC secures enrolments for general interest and accredited training courses from Employment networks, Disability Providers, businesses and the general public. It has a voluntary Committee of Management, and has existing well-established relationships with Disability networks, and receives funding for equity groups such as people with disabilities and migrants from the ACE Unit and State Training Services. 

3. Aim of the plan

The Plan aims to provide equitable access and services for education to all clients, regardless of different abilities, within the organisation’s structure and capacity.  In order to meet Disability Standards for Education 2005, the plan addresses the following key areas:

1. Enrolment

2. Participation

3. Curriculum Development, Accreditation and Delivery

4. Student Support Services

5. Harassment and Victimisation

4. Plan Development

The Disability Action Plan was developed by the Centre Manager following a report from independent consultancy Equalis; consultation with clients, tutors, staff, and Disability Service providers, including representatives from the Department of Ageing, Disability; and Community College Centre Managers from the Mid North Coast Cluster. The CCCC Committee of Management fully supports the Disability Action Plan. The Centre Manager will be responsible for its implementation.

5. Communication of the Plan

· The Centre Manager has been nominated to ensure the plan is implemented and reviewed

· All staff have been consulted and made aware of the need for this plan

· This action plan will form part of the induction process for all new staff

· Client participation in the plan will be encouraged and feedback invited via course evaluation forms and focus groups.

6. Evaluation of the Plan 

The plan will be reviewed biennially by a small committee comprising the Centre Manager, client representative and committee members or other people as applicable. This review serves to identify any discriminatory practices, and ways to eliminate them. The committee will ensure any required changes are implemented.

7. Policy & Program Development

CCCC’s established and comprehensive policies and systems comply with the Australian Quality Training Framework (AQTF 2007) and actively promote our commitment to access and equity; a learning environment free from discrimination, and a culture which welcomes feedback for improvement. The Centre Manager has an annual plan for policy review as part of continuous improvement, and will undertake policy and program development as the need arises, and following consultation with stakeholders, to achieve the objects of the Disability Discrimination Act 1992. New policy is then presented to the Management Committee for adoption. Key policies/documents for cross-reference are:

· Code of Conduct 

· Code of Practice 

· Student Hand Book, which outlines Students’ Rights and Responsibilities

It is anticipated that with the development and implementation of the Disability Action Plan, CCCC will extend its commitment to equal access in all aspects of the organisation’s program and operations. 

8. Accountability

This action plan will be kept in the admin forms file, and copies will be supplied as required or on request. A copy will also be posted on the CCCC website.   This plan will be lodged with the Human Rights and Equal Opportunities Commission.

THE PLAN

1. Enrolment
Aims:   

· Information about enrolment processes addresses the needs of students with disabilities and is provided in a range of formats

· Enrolment procedures can be completed without undue difficulty

· Information about entry requirements, learning options and pathways are accessible

Outcome: 
Prospective students with disabilities are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments to do so. 

	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	· Enrolment information is only currently available in written format via brochure and website (not large print)


	· Make large print brochure and large grip pens available for student enrolment use in CCCC foyer at all times

· Increase font size and de-clutter regular brochure for easier reading 

· Make larger font available on website 

· Pre-course information sessions held

· Staff aware to assist if required
	· Tested and evaluated by clients 

· Positive feedback and satisfaction with process


	· Centre Manager & Program Coordinator


	November 2008



	· Potential or existing clients may be unaware that disability support is available at CCCC 
	· ‘Disability Standards in Education’ posters displayed throughout CCCC

· Student handbooks already outline that disability support is available for learners

· Links already on website to Disability Standards, DDA etc

· Include ‘support available for learners with a disability’ in Course brochure

· Advise Disability Service providers of CCCC support
	· People who need assistance are seeking staff help 

· More people with disabilities are enquiring or enrolling

· Increased contact /referral from Disability Service Providers


	· Centre Manager

· Centre Manager
· All staff
	February 2009



	· Person with special needs potentially concerned over their privacy and confidentiality regarding disability 
	· Policies and procedures in place 

· Staff to reassure client regarding their information collected 

· Refer person to CCCC website links (student resources section) affirming our commitment 
	· Policies reviewed, updated and staff made aware
	· Centre Manager

· All staff
	June 2009


2.
Participation

Aims:   

· Course activities are sufficiently flexible for all students to participate 

· Learning activities are negotiated, agreed on and implemented

· Reasonable alternative learning activities are offered where necessary

Outcome:
Students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination.

	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	· Inflexible teaching strategies and learning activities

	· Provide training for staff on inclusive teaching strategies at induction, on request or as required 


	· Staff attend training sessions, and incorporate inclusive teaching strategies
	· VET Coordinator 
	Ongoing



	· Chairs may lack support or hinder access in some classroom configurations
	· Chairs are lightweight and can be easily moved and stacked

· Less supportive chairs to be replaced progressively when funds available

· Ensure admin staff/tutors set up room accordingly to cater for any special needs/access in advance 

· Consult with relevant organisations for advice on furniture to meet special needs

· Review table height to ensure people with mobility limitations/wheelchair have adequate access
	· Feedback from clients

· Student satisfaction forms
	· All staff 

· Centre Manager

· All staff

· Centre Manager

· Tutors/staff


	October 2008 and

April 2009



	· Class size may be too large to adequately support special needs clients
	· Regulate enrolments for enhanced learning opportunities for all students
	· Feedback from clients

· Course evaluations 
	· VET & Program Coordinator


	As required



	· Hearing impaired have no access to TTY at the College
	· Consult with Disability Service providers to investigate grant opportunities to assist in the purchase of TTY equipment 
	· Completion and submitting of relevant grant application 
	· Centre Manager
	February 2009



	· No College identifier on intercom to call for lift 
	· Develop and install name tag for easier identification

· Make clients aware that lift is available
	· New clients aware of lift and use intercom for assistance
	· Centre Manager/ Admin staff
	October 2008 & ongoing


3.
Curriculum Development, Accreditation and Delivery

Aims:   

· Curriculum, teaching materials and the assessment and certification requirements are appropriate and accessible.

· Course delivery modes and learning activities take account of the learning capacities and needs of the student and meet intended educational outcomes.

· Study materials are made available in a format that is appropriate for the student and conversion of learning materials into alternative accessible formats is done in a timely manner.

Outcome: 
Our students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination
	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	· Teaching materials only provided in written format


	· Alternative written or audio formats to be made available as required.  Ensure appropriate font size and type

· Classroom activities adapted to cater for individual physical needs

· Obtain advice and purchase appropriate adaptive equipment and software 

· Provide students with the opportunity to participate in the decision-making process through surveys, & feedback forms.

· Modify program as needed to provide a flexible alternative curriculum, customised to accommodate changing needs of individual clients and client groups
	· Student Surveys & Feedback forms

· Student Surveys & Feedback forms

· Student Surveys & Feedback forms

· Matched to AQTF Standard 2.1 

· Student Surveys & Feedback forms


	· Course coordinators 

· Course coordinators


	Ongoing

Already in place and on-going 

Semester by semester basis


	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	· Default settings on screens in computer classrooms & computer keyboards not suitable for vision impaired.
	· Ensure computer desktop fonts are enlarged prior to commencement of each computer lesson if required

· ‘Back up’ glasses available for students on request
· Windows ‘Eyes’ already installed (screenreader program)

· Students & staff to be instructed in downloading & use of adaptive software e.g. magnifying tools, voice recognition software
	· Student Surveys & Feedback forms

· Student Surveys & Feedback forms

· Student Surveys & Feedback forms

· Student Surveys & Feedback forms, feedback from staff


	· Class room tutors

· Admin staff

· IT staff


	On going



	· Students with limited hand mobility have difficulty in using standard mice
	· Apply for extra funding to purchase at least 2 large key keyboards and trackball mice for each computer lab 
	· Appropriate grant completed and submitted

· Equipment purchased

· Student feedback forms


	· Centre Manager
	From November 2008


4.
Student Support Services

Aims:   

· Staff are aware of the specialised support services available for the student and are provided with information that enables them to assist the student to access required support. 

· Access to specialised services for the student, where necessary, is facilitated, including through collaborative arrangements with specialised service providers in health, personal care and therapy, speech therapy, occupational therapy and physiotherapy. 

Outcome: 
Our students with disabilities are able to access support services used by students in general, on the same basis as a student without a disability, and to access specialised support services where necessary.

	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	· Staff and students may not be aware of full range of disability support services 


	· Create flyer with register of services and support available to students with disabilities in our community 
· Compile relevant brochures and materials, e.g. Disability discrimination booklets for student and foyer areas
· Ensure students are aware of material available if required at enrolment
· Provide regular in-house training to ensure staff are made aware of support available & appropriate referral procedures

	· Tested and evaluated by clients 

· Positive feedback and satisfaction with process


	· Centre Manager & Program Coordinator


	Commenced September 2008 and ongoing



	· Potential or existing clients may be unaware that disability support is available at CCCC 
	· ‘Disability Standards in Education’ posters displayed throughout CCCC

· Student handbooks and course program already outline that disability support is available for learners

· Links already on website to Disability Standards, DDA etc

· Advise Disability Service providers of CCCC support
	· People who need assistance are seeking staff help 

· More people with disabilities are enquiring or enrolling

· Increased contact /referral from Disability Service Providers


	· Centre Manager

· All staff
	February 2009



	· Person with special needs potentially concerned over their privacy and confidentiality regarding disability 
	· Policies and procedures in place 

· Staff to reassure client regarding their information collected 

· Refer person to CCCC website links (student resources section) affirming our commitment 
	· Policies reviewed, updated and staff made aware
	· Centre Manager

· All staff
	June 2009


5.
Harassment and Victimisation

Aims:   

· Our policies, procedures and codes of conduct for staff and students explicitly prohibit harassment and victimization on the basis of disability.

· Complaints procedures are fair, transparent and accountable.

· Staff and students are reminded from time to time of their rights and responsibilities under the federal Disability Discrimination Act 1992 (DDA).

Outcome: 
Our students with disabilities learn in an environment that is free from discrimination caused by harassment or victimisation on the basis of their disability.

	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	· Students and staff may not know their obligations under the DDA legislation


	· Staff are made aware of DDA, Education Standards, Privacy Act as outlined in staff handbook at induction
· Quarterly in-house PD sessions to be conducted to ensure staff are familiar with the relevant Acts & Standards
· Student Handbook lists rights and responsibilities of students, includes revised Complaints procedure and outlines that we actively promote Disability Standards in Education
· ‘Disability Standards in Education’ posters displayed throughout Centre 
· Privacy and Confidentiality Policy to be reviewed to reflect Disability Standards 
· Code of Conduct and Rights & Responsibilities are discussed at the start of each course, and as required
· Need to develop/review volunteer induction information
	· Revised Staff and Tutor Information Handbook in place 

· Tested and evaluated by clients 

· Revised Student Handbook in place

· Positive feedback and satisfaction with process


	· Centre Manager & Program Coordinator

· Centre Manager

· Centre Manager

· Course tutors/Course Coordinator 

· Centre Manager
	Ongoing

From February 2009

October 2008

November 2008











	Version
	Original
	1
	2
	3
	4
	5
	6
	7
	8

	Date
	3-07-06
	28-04-08
	25-09-08
	
	
	
	
	
	


\\server\mydocs$\manager\My Documents\DISABILITY\DAP CCCC final250908.doc     
Page 9 of 9

