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INTRODUCTION – DISABILITY POLICY AT CHARLES STURT UNIVERSITY

GENERAL POLICY

Charles Sturt University is committed to the provision of quality education for students from a diversity of backgrounds and with a variety of needs.  It takes pride in being an accessible institution, being the largest provider of distance education in Australia.  It is particularly committed to providing education for students in the regions in the west and south west of NSW and the northeast of Victoria.  The University also has a commitment to fair and inclusive employment practices that will foster and support a socially and culturally diverse work force.

Charles Sturt University Equity Goal

To enhance the capacity of Charles Sturt University to contribute to Australia’s social, cultural, political and economic vitality and strength, through action which embraces the full diversity of the community and results in a student profile that fairly reflects that diversity.

In keeping with the national equity goal as expressed in Equality, Diversity and Excellence (HEC/NBEET 1996: xiii), the Charles Sturt University equity goal emphasises the positive opportunities that arise from the challenge of embracing the diversity of the student population.

Charles Sturt University endorses the “valuing statement” in the Code of Practice for Australian Tertiary Institutions:

Tertiary education institutions seek to reflect and shape community aspirations in providing social justice and equity to all members of society.  They also seek to foster attitudes and provide services that enable students from diverse backgrounds to pursue their personal, academic and vocational objectives.  Providing for diversity enriches educational practices for all students.

This Disability Action Plan is a further step in putting into practice the value that the University places on the diversity of its student population.

RIGHTS AND RESPONSIBILITIES

As identified in the Code of Practice, Charles Sturt University will ensure for students:

· their right to privacy and confidentiality and treatment with equity and dignity;

· high standards of equity and social justice in providing equitable educational access;

· participation of students in decision making about policies, procedures and services designed to meet their collective and individual needs;

· parity of choice with other students of courses, subjects and modes of study; and 

· policies and procedures that anticipate the requirements of students who have a disability.

Charles Sturt University has the expectation that students with disabilities will make known their particular requirements in a timely manner so that appropriate accommodations can be made.

GOALS OF THE CHARLES STURT UNIVERSITY DISABILITY ACTION PLAN

It is anticipated that increasing numbers of students with disabilities will gain access to tertiary study in the future.  Many of these will seek to join the work force at the conclusion of their studies.  The overall aim of the Charles Sturt University Disability Action Plan is to increase educational and employment opportunities for people with disabilities by identifying and removing barriers to participation and success in work and study at Charles Sturt University.

This Disability Action Plan endeavours to identify the planning, commitment of resources and actions over time necessary for Charles Sturt University to discharge its responsibility for ensuring equity of access, participation, success and retention of staff and students with disabilities.  The Plan will be subject to regular review, evaluation and revision.

KEY TERMS

The Disability Discrimination Act (DDA) came into force in 1992 and makes discrimination on the basis of disability unlawful in certain defined ways.  Charles Sturt University is also subject to the NSW Anti Discrimination Act, which has similar provisions to the DDA.

Disability: defined by the Disability Discrimination Act 1992 in relation to a person means:

· total or partial loss of the person's bodily or mental

· functions; or

· total or partial loss of a part of the body; or

· the presence in the body of organisms causing disease or illness; or

· the presence in the body of organisms capable of causing disease or illness; or

· the malfunction, malformation or disfigurement of a part of the person's body; or

· a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

· a disorder, illness or disease that affects a person's thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour;

and includes a disability that:

· presently exists; or

· previously existed but no longer exists; or

· may exist in the future; or

· is imputed to a person.

Commonly used descriptions of disability such as physical, sensory, intellectual, psychiatric, and learning are included under this definition.

A glossary of terms and list of disabilities appear as Appendix A to this Plan.

Discrimination: 

Discrimination means treating a person with a disability less favourably than a person without a disability would be treated under similar circumstances.  This is direct discrimination.

Discrimination also exists where there is a condition or requirement imposed which may be the same for everyone but unfairly excludes or disadvantages a person with a disability (for example, requiring someone who cannot speak to undertake an oral examination; requiring someone who is blind to read information from an inaccessible web site).  This is known as indirect discrimination.

Different treatment of people with disabilities is not unlawful where it is reasonably intended to ensure they have equal opportunities or to meet their special needs (eg where they are given special exams.)

The other main category of discrimination that IS lawful, is where the person with the disability is   unable to meet the “inherent requirements” of a job or course of study and this inability cannot be overcome by making a “reasonable adjustment”.   For example, it may be lawful for an airline to   refuse to employ as a pilot a person who has a vision impairment; it may be lawful for a university to refuse admission to a person who has a severe intellectual impairment.  In other words, not all cases of “discrimination” are unlawful.

Reasonable adjustment: refers to the responsibility of the University to make any alternative arrangements or modifications necessary to enable people with disabilities to participate on an equal basis with other members of the community in work or study.  Examples might include provision of specialised equipment and adaptive software, modification of premises, reorganisation of duties or work arrangements, or changing the delivery of courses or examinations.  Other terms are sometimes used to express this principle, such as reasonable accommodations or reasonable alterations.

Unjustifiable Hardship: is a defence that may be used by an employer or educational institution where it considers that providing a specific adjustment would cause it unreasonable hardship.  As indicated in the DDA 1992, a determination is made of all relevant circumstances for each individual case, including:

· the nature of the benefit or detriment likely to accrue or be suffered by any persons concerned; and

· the effect of the disability of a person concerned; and

· the financial circumstances and the estimated amount of expenditure required by the person claiming unjustifiable hardship; and

· in the case of the provision of services, or the making available of facilities – an action plan given to the Human Rights and Equal Opportunity Commission (HREOC). 

If a complaint about disability discrimination proceeds to a hearing, the onus is on the tertiary education institution to establish that the adjustment required would impose unjustifiable hardship on the institution.

In deciding whether or not an adjustment required by a person with a disability constitutes an unjustifiable hardship, the following points should be kept in mind:

· whether the hardship is or is not unjustifiable is something that would ultimately be decided by HREOC on a case by case basis;

· the overall purposes of the Act – ensuring greater access and opportunity for people with disabilities – would be the fundamental value base from which assessments of unjustifiable hardship would be made by HREOC;

· in considering whether or not a hardship is unjustifiable, HREOC would take into consideration such things as:

· any benefits the adjustment might have for other people;

· any disadvantages an adjustment might have for other people;

· the particular circumstances and needs of the individual, or group, involved in the complaint;

· the costs involved in making the adjustment, and how affordable those costs are for the organisation or company that would have to pay for them.

The Human Rights and Equal Opportunity Commission states (1994) that adjustments could include:

· modifying Premises –

for example, making ramps, modifying toilets, ensuring that classes are in rooms accessible to the person with a disability.

· modifying or providing equipment –

for example, lowering laboratory benches, enlarging computer screens, providing specific computer software, audio loop systems.

· changing assessment procedures –

for example, allowing for alternative examination methods such as oral exams,

or allowing additional time for someone else to write an exam for a person with a disability.

· changing course delivery –

for example, providing study notes or research materials in different formats, providing a sign language interpreter for a deaf person.

· Reorganising duties or work arrangements-

For example, reducing hours or introducing flexible work arrangements, redesigning the job by exchanging some duties for others.

Inherent Requirements And Reasonable Adjustment 

Inherent requirements refer to the core and essential components of a position or a course of study.  An educational institution cannot refuse to enrol a student with a disability who meets entry requirements unless it can demonstrate that the student cannot perform the “inherent requirements” of the course and that provision of appropriate “reasonable adjustment/s” would not remedy this situation.  Under the DDA the educational institution must make arrangements to assist the student to meet course requirements unless it can show that this would cause it “unjustifiable hardship”.  The onus is on the institution to demonstrate that the particular adjustment needed would impose on it an unreasonable hardship.

The same provisions apply to employment of a person with a disability.
Disclosure

Staff and students are encouraged to disclose they have a disability for statistical and support purposes.  The University will continue to provide and publicise services to people with disabilities.  This ensures that all students and employees are given the confidence to make an early disclosure of disability so that they can take advantage of available services as soon as possible, and assist the university in the planning and provision of these services. Any such disclosures will be treated as confidential and private by staff who are given this information.

However, failure to disclose the existence of a disability prior to or early in enrolment or employment in no way detracts from the individual’s right of access to any required services of the university.

Complaints And Grievances

Complaints and grievances will be handled through the current comprehensive policies of the University, and students will be encouraged to use these processes.  The information on these mechanisms will be provided in a format suitable to the needs of each student.

To reflect the progress towards inclusive practice, any student with a matter of grievance to be resolved will be encouraged to make use of the University’s comprehensive grievance procedure.  Students will be fully informed of their rights and responsibilities under this policy, and how the procedure operates.

Consultative Processes

In the process of preparing this Plan a comprehensive consultative process was undertaken with staff, students, and the broader community.  Future revisions of the Plan will also involve consultative processes, including utilising the feedback and contacts made by students and monitored and logged through the Student Services Help Desk, in addition to direct contact with the Disability Officers.

Other Documents

This Plan should be read in conjunction with several related laws, policies and guidelines:

AVCC. 1996. Guidelines Relating to Students with Disabilities   

http://www.avcc.edu.au/news/public%5Fstatements/publications/gldisab.htm
CSU Web Disability Access Action Plan

http://www.csu.edu.au/acadman/webpolicy/disability_access.htm
Disability Discrimination Act 1992

http://www.austlii.edu.au/au/legis/cth/consol_act/dda1992264/
NSW Anti-Discrimination Act

http://www.agd.nsw.gov.au/adb.nsf/pages/lawsindex
Students with Disabilities: Code of Practice for Australian Tertiary Institutions. 1998.

http://www.qut.edu.au/pubs/disabilities/national_code/code.html
REVIEW OF CURRENT ACTIVITIES

The Purpose  Of a Disability Action Plan For The University 

1. To provide an opportunity for staff and students within the University to identify current barriers - physical, communications-related, and attitudinal -  that may hinder the full participation of people within the University.  

2. To provide “action” in the Plan  in the form of the strategies that are directed towards removing these barriers. 

3. To demonstrate clearly to the community the commitment of Charles Sturt University to equal opportunity for a diverse range of students and staff.

The preparation of an Action Plan is a practical exercise to assist in the elimination of discriminatory  practices and conditions for people with disabilities at  the University. One of the first requirements was a review of the current organisation, focussing on the identification of barriers to full participation. 

Identification Of Barriers: Consultation Processes In The Development Of The Charles Sturt University Disability Action Plan
The provision of services and support to people with disabilities who are working or studying within the University is of course under constant evaluation and review, as part of normal work practices by disability and equal opportunity staff.

However, in the period during which this Action Plan has been developed, particular activities have been undertaken to assess the nature and extent of barriers to full participation.  The monitoring/management provisions of the Disability Action Plan will enable regular and comprehensive evaluation of progress towards the elimination of these barriers.
There were five main elements of consultation with stakeholders during the development of the Charles Sturt University Disability Action Plan:
1. A survey of all students who had identified in any way as having a disability (ie by enrolment form, personal contact with staff), organised by the Director, Student Services.  The survey forms - to be completed anonymously - were posted in October 2001 to 933  students, and 149 replies were received.  The survey asked respondents to identify any barriers they experienced during their studies at Charles Sturt University, under the headings : physical, communications, attitudinal; and there was a particular question relating to barriers to computer use.
2. A survey of all staff who had identified as having a disability, organised by the Equal Opportunity Officer.  Only a small number of staff participated in this survey.
3. A survey of key staff on each campus, identified by position, to report any known barriers to access for staff, students, or members of the public.
4. Advertisements were placed in the local press (ie local to each of the main campuses) notifying that the Disability Action Plan was being developed, and asking  members of the public or disability groups to contribute any information.  Two responses were received.
5. Focus group meetings were held on each campus with staff from the faculties, support areas and student organisations.  

Outcomes Of Consultative Processes
The outcomes of these processes have been as follows:
1.  Student survey:

· The Disability Liaison Officers are continuing to analyse the results of the surveys and to devise strategies to help meet the specific problems mentioned by students. 

· Where students did identify themselves and mentioned specific problems, the Disability Liaison Officers have initiated follow-up action. 
· Physical barriers will be incorporated in the access audits.
· Several amendments were made to the draft Disability Action Plan to plan for stronger action to meet identified needs.  

· A summary of the results of the survey together with information on the role and services of the Disability Liaison Officers has been mailed out to all those on the original mailing list; respondents have been urged to contact a Disability Liaison Officer if they have unresolved issues that require attention and solution.

2 and 3.  Staff surveys:

The staff surveys have identified many specific barriers to physical access on each campus. These are being incorporated in the ongoing access audits maintained by the Disability Liaison Officers in conjunction with Building and Grounds (refer to Objective 7).

4. Community input:

No specific follow up, but relations with community disability groups will be maintained, and they will be kept informed of the progress of the Charles Sturt University Disability Action Plan.

5. Campus focus groups:

These meetings allowed for a free discussion of the draft Disability Action Plan and resulted in many amendments to that document.  A large degree of consensus was achieved among participants as to the objectives and strategies to be pursued.

Another important outcome of the consultations was to raise awareness of disability  issues and responsibilities and thus provide a basis for  co-operative action towards the adoption of inclusive practices by university staff.

OBJECTIVES AND STRATEGIES TO ACHIEVE INCLUSIVE ACCESS AT CHARLES STURT UNIVERSITY

The following list of objectives have been identified as desirable to foci for the efforts of the University to achieve full and inclusive participation by people with disabilities.  The section of the Action Plan that follows will list each objective together with the strategies which will move towards the achievement of the objective; those with the main responsibility for actioning each strategy; and the timeline for the initiation of these actions.

1. To encourage people with disabilities to apply for enrolment in courses at Charles Sturt University.

2. To facilitate admission to Charles Sturt University for people with disabilities

3. To develop appropriate administrative procedures for enrolment, induction, assessment and monitoring of progress of students with disabilities.

4. To provide an inclusive learning environment.

5. To ensure adequate support for teaching staff who are involved in teaching students with special needs.

6. To ensure that students with disabilities receive adequate support and services in an environment that maximises opportunities.

7. To provide adequate physical facilities to accommodate the needs of people with disabilities. 

8. To provide accessible learning materials and information services to all students with disabilities.

9. To  meet the needs of people with disabilities in an inclusive manner to facilitate the full participation of students and staff with a disability

10. To ensure that the University maintains a mutually productive relationship with community providers of disability support, and with other university providers. 

11. To ensure that Charles Sturt University staff have the skills to help meet the needs of students with disabilities.

12. To ensure that environmental health and safety procedures accommodate the needs of students and staff with a disability.

13. To support and enhance the employment and promotion opportunities for people with disabilities.

14. To ensure that adequate human, financial and physical resources are allocated annually by the University to meet the costs of supporting students with disabilities.

15.
To enhance the implementation of this Plan by the development of associated policies and guidelines through appropriate consultative processes. 
16. To promote the Charles Sturt University Disability Action Plan throughout the University and its wider community.

17. To ensure that the objectives of the Charles Sturt University Disability Action Plan are met within the stated timelines, through procedures for the implementation, evaluation and review of the Plan.

18. To achieve continual improvements in outcomes for people with disabilities at Charles Sturt University.

OBJECTIVE 1  

To encourage people with disabilities to apply for enrolment in courses at Charles Sturt University.

	STRATEGIES


	DESIRED OUTCOMES 


	Responsibilities
	Timeline

	1.1 Encourage prospective students with disabilities to consult with the Course Coordinators to discuss their ability to perform the inherent requirements prior to application for the course.

1.2 Maintain contact with schools and TAFE to encourage prospective students to enrol with Charles Sturt University.

1.3
Maintain currency of Charles Sturt University’s  “Student with Disabilities:  A Guide to Support Services and Resources”.

1.4
Education sessions with appropriate marketing staff. 

1.5.
Ensure that University promotional materials promote the policies of this Plan.

1.6
Provision for the production of promotional material in alternative formats.

1.7
Charles Sturt University to participate in the relay service (national communication relay exchange).

1.8
Maintain and promote a current list of scholarships in accessible formats.


	Students with disabilities are aware of the inherent requirement of the course prior to enrolment.

Increased number of enrolments.

Prospective students receiving relevant, concise, up-to-date brochures.

Ensure that Prospective Student Advisers are familiar with the provisions of this Plan and associated information.

Enable students with disabilities to make informed decisions about the accommodations and assistance available to them.

Inclusive promotional materials advertised as available upon request.

Register relevant Charles Sturt University contact points as users, provide accessibility for Students with Disabilities.

Students with disabilities are able to access scholarship information.
	Course Coordinators

Disability Liaison Officers, Marketing Services

Disability Liaison Officers, Marketing

Marketing Services

Marketing Services

Disability Liaison Officers

Disability Liaison Officers, Student Equity Officers, Marketing Services

Disability Liaison Officers

Disability Liaison Officers
	Ongoing

Ongoing

Annual updates

Annual updates

Ongoing

Ongoing

Ongoing

Ongoing


OBJECTIVE 2
To facilitate admission to Charles Sturt University for people with disabilities.

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	2.1 Encourage all potential students with disabilities to consult with a Disability Liaison Officer prior to their application.

2.2 Review application and enrolment forms and advice given regarding disclosure requirements. 

2.3
Encourage prospective students to participate in enabling programs where appropriate. 

2.4
Ensure appropriate staff are aware of DDA provisions regarding discrimination at point of entry especially for courses associated with professional registration boards.


	Increase in the number of early/pre-entry contacts and development of case management plans.

Students will receive information on the benefit of disclosure, the non-compulsory aspects, and current legislation regarding privacy.   

Enable students with disabilities to be better prepared at commencement of course. 

Prevent direct and indirect discrimination, and ensure accurate information is given in relation to requirements of courses associated with professional registration boards.


	University wide

Relevant areas of the Division of the Vice-Chancellor (Admin), Disability Liaison Officers.

Disability Liaison Officers, Faculties, Marketing Services

Course Coordinators

Disability Liaison Officer’s

Equal Employment Opportunity


	Ongoing

Prior to 2003 enrolment

Commence prior to 2003 enrolment

Commence in 2002, ongoing development


OBJECTIVE 3 
To develop appropriate administrative procedures for enrolment, induction, assessment and monitoring of progress of students with disabilities.

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	3.1
Promote disability services in orientation activities to students with disabilities.

3.2
Review of current procedures on disclosure relating to academic needs and admin activities.

3.3
Monitor academic progress of students with disabilities.

3.4 
Ensure that students with disabilities have priority in suitable on-campus accommodation.


	Improved orientation to University and the services available.  


Reduced stress on students, observance of Privacy Laws, and reduced risk of breach of confidentiality.

Improved case management of students.

Appropriate accommodation in residences.


	Disability Liaison Officers, O Week Coordinators

Disability Liaison Officers to manage

Disability Liaison Officers, Planning & Dev., Course Coordinators

Residences and Catering

Disability Liaison Officers
	Annual update

Commence review in 2002

Annual

Ongoing




OBJECTIVE 4
To provide an inclusive learning environment.

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	4.1 Promote and provide wherever practical, teaching, curriculum and assessment practices that are inclusive, flexible and responsive to the requirements of students with disabilities in ways that respect student dignity and privacy. 
4.2 Flexible timetabling will provide improved access to locations for students and staff with disabilities.

4.3
Offer academic assessment in relevant alternative formats.

4.4 Monitor current practices relating to Variation to Assessment.


	Meet individual needs to achieve optimum outcomes for students with disabilities.

Through flexible timetabling and improved access to facilities, provide for optimum participation for students with disabilities.

Suitable academic assessment accommodations are provided for students with disabilities.

Provide timely and efficient provision of suitable accommodations for students with disabilities.


	Heads of Schools,

Education Designers, Subject Coordinators

Timetabling within Schools.

Disability Liaison Officers, Academic staff, Exams Office

Exams Office


	Ongoing

Timetabling stage each Session/

Trimester

Commence 2002

Commence monitoring in 2003




OBJECTIVE 5                    

To ensure adequate support for teaching staff who are involved in teaching students with special needs.

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	5.1
Allocate resources to academic staff to compensate for the extra time required to modify, substitute or supplement curricula, course work requirements, time-tables, teaching methods and materials and assessment procedures to meet the needs of students with disabilities without compromising academic standards.


	Mainstreaming accessible/inclusive teaching.


	Faculties, University Planning Committee


	Ongoing




OBJECTIVE 6

To ensure that students with disabilities receive adequate support and services in an environment that maximises opportunities.

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	6.1
Ensure prompt assessment of educational support needs and liaison with academic and administrative staff.

6.2 Encourage the Student Association to provide inclusive activities and services to students with disabilities.

6.3 Assistance to students with disabilities to maximise career/vocational opportunities following completion of their university studies.

 
	Efficient and effective response to students with disabilities needs.

Inclusive student environment, both social as well as academic.

Charles Sturt University Careers Service to seek employment opportunities for students with disabilities both during and on completion of their course. 


	Disability Liaison Officers

Student Association

Careers Service

	Ongoing

As Soon As Possible

Ongoing




OBJECTIVE 7  

To provide adequate physical facilities to accommodate the needs of people with disabilities. 

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	7.1
Maintain inventories of adaptive equipment.

7.2 Identify the range of required adaptive study equipment to meet the special needs of students with disabilities.

7.3 Monitor technical developments and provide training as appropriate.

7.4 Conduct an audit of accessibility of current buildings and facilities and develop a five-year plan to upgrade facilities.

7.5 Ensure that all future facilities meet optimal disability access building standards (Building Codes 1428, part 1, 2, 3 and 4).

7.6
Update and/or develop campus maps which incorporate disability access information.


	Establishment of a resource database to assist students with disabilities.

To provide study equipment and facilities which prevent, minimise or overcome barriers to fuller participation in academic research and other activities within the University.

High standard of adaptive technology support available to students with disabilities.

Accessibility of all campus facilities.

Accessibility of campus facilities.

People with disabilities can adequately negotiate around the campus.
	Disability Liaison Officers

Disability Liaison Officers

Division of IT, Disability Liaison Officers

EH&S, Buildings & Grounds, Budget Committee

Buildings and Grounds

Marketing and

Building and Grounds
	By end 2002

Ongoing

Ongoing

Budget 2003

Ongoing

End 2003


OBJECTIVE 8

To provide accessible learning materials and information services to all students with disabilities.

	STRATEGIES
	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	8.1
Implementation of the Charles Sturt University Web Disability Access Plan. 
8.2
Ensure accessibility to students of official Charles Sturt University information eg. my.csu
8.3
Provide efficient and effective case management for individual students with disabilities.

8.4
Ensure that production areas undertaking publications have appropriate technology to provide accessible material in a variety of formats.

8.5
Library to develop policy and practices regarding availability of publications on-line (journals and books) in accessible format for users with print disabilities.

8.6
Ensure that library staff receive training regarding needs of students with disabilities, and are familiar with adaptive technology located in the libraries.

8.7
Ensure that all library facilities are accessible to people with disabilities.

8.8 Promote the accessibility of library services in library promotional information.

8.9 In each library designate a minimum of 2 staff members as responsible for the development, implementation and evaluation of services to users with a disability.


	Accessibility of CSU website.

Students with disabilities can access all Charles Sturt University information.

Timely delivery of materials to students in requested format. 

Appropriate turnaround time for alternative format mail packages.

A policy developed and promoted to students with disabilities.

Library staff adequately equipped to assist students with disabilities.

Improved access to buildings and information resources.

Students with disabilities receive information enabling them to make decisions about available services.

List of staff with these responsibilities is publicised to students with disabilities.


	Charles Sturt University Website Management Committee

Secretariat and all staff who communicate with students

Disability Liaison Officers

Learning Materials Centre, Budget Committee

Librarians

Library, Disability Liaison Officers

Library Staff

Library Staff

Library Staff
	As per timelines in WDAAP

Ongoing

Ongoing

2003 Budget

2002

Ongoing

2002

Ongoing

2002


Objective 9

All  staff take responsibility to  meet the needs of people with disabilities in an inclusive manner to facilitate their full participation in the University.

	Strategies


	DESIRED OUTCOMES
	Responsibilities
	Timeline

	9.1
Include consideration of the needs of staff and students with disabilities as an integral part of the triennial planning process.   

9.2
Ensure that all ceremonies, functions and activities are held in accessible facilities and that invitations are inclusive of the needs of people with disabilities.

9.3
Continue to promote and distribute the Charles Sturt University Guidelines for Communicating without Bias and revise as necessary.

9.4
Ensure that affiliated university organisations, clubs and service providers have a clear understanding of their obligations  under the DDA. 


	Inclusion of accessibility in all relevant strategic/triennial plans 

Provide inclusive accommodations for people with disabilities.

Inclusive language and attitudes are developed throughout University

Development of  Disability Action Plans by Charles Sturt University affiliates such as the Student Associations, Childcare Centres, Winery, etc to provide an inclusive University community. 

	All University Staff

International Office,  Secretariat

Human Resources

Vice-Chancellor
	2002 Triennial Plan

Ongoing

Ongoing

2002


OBJECTIVE 10  

To ensure that the University maintains a mutually productive relationship with community providers of disability support, and with other university providers. 

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	10.1
Liaise with community providers of disability support.

10.2 Sharing of equipment where appropriate, especially for Distance Education students in locations with no Charles Sturt University campuses; reciprocal access  to adaptive equipment by the community and students at other universities.

10.3 Disability Liaison Officers will attend conferences, seminars, information days and exhibitions; monitor the literature; and liaise with community groups.


	 Improved cooperation with community and other disability professionals for the benefit of students with disabilities.

Enhanced support to students with disabilities via community resources.

Professional development of Disability Liaison Officers.
	Disability Liaison Officers

Disability Liaison Officers

Disability Liaison Officers
	Ongoing

Ongoing

Ongoing


OBJECTIVE 11

To ensure that Charles Sturt University staff have the skills to help meet the needs of students with disabilities.

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	11.1
Staff Development Unit to consult with Disability Liaison Officers and people with disabilities to develop appropriate disability awareness training in relevant staff development programs. 

11.2 Disability Liaison Officers  to collect and maintain and promote resource material which will assist staff who are working with students with specific special needs.

11.3 Disability Liaison Officers will develop and maintain resource material relating to the accessibility of learning materials.


	Design and delivery of programs for Charles Sturt University staff to enhance their ability to assist staff and students with disabilities.

Maintain a library of up to date resource materials.

Current and appropriate resources for use by educational designers and academic on Centre for Enhanced Learning & Teaching (CELT) website.
	Human Resources, Disability Liaison Officers, Charles Sturt University

Staff

Disability Liaison Officers

Disability Liaison Officers
	2002

Ongoing

Ongoing


OBJECTIVE 12   

To ensure that environmental health and safety procedures accommodate the needs of students and staff with a disability.
	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	12.1 Develop guidelines, in consultation with Environment Health & Safety, to be followed in situations involving chronic medical conditions.

12.2
Ensure that the University community understands the interface between Occupational Health and Safety and anti-discrimination legislation.

12.3
Ensure  that emergency evacuation procedures are widely promoted and that they take into account the needs of people with disabilities


	Consistent and inclusive practices on all campuses for students with disabilities.

Provide training to relevant staff and students.

Awareness of procedures by relevant staff.


	Disability Liaison Officers, Environment Health & Safety

Environment Health & Safety, Disability Liaison Officers

Environment Health & Safety
	2002

2002

Ongoing


OBJECTIVE 13 

To support and enhance the employment and promotion opportunities for people with disabilities.

	STRATEGIES
	DESIRED OUTCOMES
	Responsibilities
	Timetable

	13.1
Upgrade the system of monitoring numbers of employees    with disabilities by developing a mechanism to include people who acquire a disability after commencing work at Charles Sturt University.


	More accurate data on the proportion of staff with disabilities working at Charles Sturt University.


	Division of Human Resources (Equal Opportunity and Injury Management)


	2002



	13.2
Provide opportunities for staff who have a disability to contribute to relevant Equal Employment Opportunities policies and plans through surveys, the Equal Opportunity/Affirmative Action Committee and ad hoc focus groups.


	Charles Sturt University policy and support services match the needs of staff who have a disability.


	Division of Human Resources (Equal Opportunity)
	Ongoing

	13.3
Revise Employment Plan for People with Disabilities, focusing on staff recruitment, orientation and training processes to ensure equitable access by people with disabilities.
	Increased employment opportunities for job applicants with disabilities and increased job retention and career development opportunities for employees with disabilities following recruitment


	Division of Human Resources (Equal Opportunity)
	2002

	13.4
Upgrade information regarding disability employment providers and rehabilitation specialists for inclusion in the Employment Plan for People with Disabilities and facilitate development of network relationships with providers.


	Promotion of the University as an equity employer and higher levels of collaboration with agencies in providing employment/training opportunities for people with disabilities


	Division of Human Resources (Equal Opportunity)
	2002

	13.5
Upgrade information regarding wage subsidy, job modifications and other support schemes aimed at enhancing employment opportunities for people with disabilities


	Increased access by the University to sources of equity funding to support people with disabilities in the workplace
	Division of Human Resources (Equal Opportunity)
	2002

	13.6
Support staff who have, or who acquire, a disability, by providing reasonable adjustment to the work station or to work practices where necessary, in consultation with the staff member
	The staff member can carry out the inherent requirements of their position effectively
	Managers (with assistance from Human Resources)
	As the need arises

	13.7
Establish a process for accessing University funding for work place adaptations/modifications for appointees who have a disability and employees who acquire a non-compensible disability.


	Job retention for employees who acquire a disability and who can not obtain modifications through WorkCover or an alternative scheme
	Division of Human Resources (Equal Opportunity and Injury Management
	2002

	13.8
Integrate WorkCover material into the Employment Plan for People with Disabilities to improve rehabilitation processes for employees who acquire a disability in the workplace


	More coherence in disability management strategy by integration of employees who acquire a permanent disability through workplace injury into disability planning processes.

Disability employment plan becomes more relevant to staff by covering all employees who have a disability and information is centralised and accessible to more staff


	Division of Human Resources (Equal Opportunity and Injury Management)
	2002

	13.9
Ensure management training includes an awareness of obligations under the Disability Discrimination Act and appropriate work place support strategies.
	Staff with disabilities are adequately supported to fulfil the inherent requirements of the job
	Division of Human Resources (Equal Opportunity, Staff Development and Injury Mgt)


	2002

	13.10
Ensure staff training programs incorporate disability issues as a mainstream consideration and provide targeted disability awareness training as the need arises.


	All staff have an understanding of disability issues
	Division of Human Resources (Equal Opportunity and Staff Development)
	Ongoing


OBJECTIVE 14  

To ensure that adequate human, financial and physical resources are allocated annually by the University to meet the costs of supporting students with disabilities.

	STRATEGIES


	DESIRED OUTCOMES
	Responsibilities
	Timeline

	14.1 Ensure that the disability-related needs of students on recently established campuses are monitored and met.

14.2
Adequate provision for the support of students with disabilities as part of mainstream Student Services funding and funding for faculties.
14.3
All expenditure relating to students with disabilities, wherever it occurs within the university, to have a common program code.


	Budget provision for students at recently established Campuses

Adequate funding.

Enable tracking of expenses.
	Refer to Vice-Chancellor

Refer to Vice-Chancellor

Director, Student Services
	Ongoing

Ongoing

2002


OBJECTIVE 15

To enhance the implementation of this Plan by the development of associated policies and guidelines through appropriate consultative processes.

	STRATEGIES


	DESIRED OUTCOMES 
	Responsibilities
	Timeline

	15.1
Develop and promote a Policy for Students with Disabilities at Charles Sturt University, to be noted in all relevant university documents.

15.2
Guidelines for placement of students in practica/fieldwork.

15.3 Guidelines relating to disclosure of disability.

15.4 Develop guidelines for equity of service to all students with disabilities. 

15.5 Guidelines for reasonable adjustment for teaching and assessment.


	Informed University community, better able to assist and make informed decisions.

Ensure reasonable accommodation in the course for students with disabilities.

Ensured access to services and privacy for students.

Equitable service for all students with disabilities inclusive of mode of study and association with the university.

Ensure reasonable accommodation.
	Disability Liaison Officers

Faculty in consultation with Disability Liaison Officers.

Disability Liaison Officers

Vice-Chancellor and International office

Faculty in consultation with Disability Liaison Officers
	2002

2002

2002

2004

2002


OBJECTIVE 16

To promote the Charles Sturt University Disability Action Plan throughout the University and its wider community.
	STRATEGIES


	DESIRED OUTCOMES
	Responsibilities
	Timeline

	16.1  The Disability Action Plan will be available on the Charles Sturt University Student Services website with links to the Equal Employment Opportunity website.  Hard copy versions including alternate format versions will be available on request.

16.2 The Disability Action Plan will be promoted through local media outlets.

16.3
All new staff will be provided with information about the Disability Action Plan at induction.


	The Disability Action Plan is readily available.

Demonstrate Charles Sturt University’s commitment to accessibility; help to raise awareness within the community of  disability issues and rights.

Increased awareness among staff of disability issues and rights.


	DSS Webmaster

Publications

Public Relations

Human Resources
	2002

2002

2002


OBJECTIVE 17

To ensure that the objectives of the Charles Sturt University Disability Action Plan are met within the stated timelines, through procedures for the implementation, evaluation and review of the Plan.

	STRATEGIES


	DESIRED OUTCOMES
	Responsibilities
	Timeline

	17.1
To establish a Disability Action Plan Working Group, which includes people with disabilities.

17.2  Those named as responsible staff will report annually to Disability Action Plan Working Group on the initiatives made towards the achievement of the desired outcomes in this Plan.

17.3 The Deputy-Vice-Chancellor (Academic) will report annually to Council on the progress in achieving the desired outcomes in this Plan.

17.4 The Disability Action Plan will be updated annually.


	Management structure is established to oversee the implementation, evaluation and review of the Charles Sturt University Disability Action Plan.

Managers will endeavour to achieve the desired outcomes by implementing appropriate changes.

Continuous progress is made towards meeting the Objectives of the Disability Action Plan.

Ensures that the Plan remains current.


	Deputy-Vice-Chancellor (Academic)

All named responsible staff

Deputy-Vice-Chancellor (Academic)

Director, Student Support


	End of 2002 then annually.

End 2002 then annually

End 2002 then annually

April 


OBJECTIVE 18
To achieve continual improvements in outcomes for people with disabilities at Charles Sturt University.
	STRATEGIES


	DESIRED OUTCOMES
	Responsibilities
	Timeline

	18.1
Monitor the trends of people with disabilities applying for, and being admitted to, courses in various faculties/courses/modes.

18.2
Monitor the levels of satisfaction with the University among students with disabilities, through surveys and other appropriate methods. 

18.3
Monitor the success and retention rates of students with disabilities.


	Improved information for planning and support.  

Identify best practice and areas requiring development.

Identify best practice and areas requiring development.
	Student Administration,

Planning and Development, 

Disability Liaison Officers

Disability Liaison Officers

Student Administration, 

Planning and Development


	2002

Ongoing

Ongoing




APPENDIX A

GLOSSARY
"Consultation"  means seeking, accepting and recognising active input from staff and students with disabilities, at all stages of the process leading up to and including decision making.

"Disability"  According to the World Health Organisation (WHO), this term should be used to describe difficulties arising for a person from having an impairment. For example, a person who has the impairment paraplegia may experience the disability of not being able to walk.

"Disabilities" (persons with)  Refers to students who have an impairment or chronic condition which interferes with their capacity to participate fully and independently in University activities or to properly develop and demonstrate their knowledge, skills and abilities.

The term disability covers:

SYMBOL 183 \f "Symbol" \s 12 \h 
deafness or hearing impairment

SYMBOL 183 \f "Symbol" \s 12 \h
blindness or visual  impairment

SYMBOL 183 \f "Symbol" \s 12 \h
speech impediment or other communication impairment

SYMBOL 183 \f "Symbol" \s 12 \h
specific learning disability (eg. dyslexia)

SYMBOL 183 \f "Symbol" \s 12 \h
psychiatric condition

SYMBOL 183 \f "Symbol" \s 12 \h
chronic medical condition (eg. AIDS, cancer, epilepsy, diabetes)

SYMBOL 183 \f "Symbol" \s 12 \h
mobility impairment

SYMBOL 183 \f "Symbol" \s 12 \h
closed head injury

SYMBOL 183 \f "Symbol" \s 12 \h
hand and/or arm impairment (eg. RSI, OSS)

SYMBOL 183 \f "Symbol" \s 12 \h
short term medical condition (eg. meningitis, glandular fever) 

SYMBOL 183 \f "Symbol" \s 12 \h
short term physical impairment (eg. limb fracture/break).

"Handicap"  According to the WHO, a handicap is a social, economic or political disadvantage for a person resulting from having an impairment or a disability. For example, a person who has paraplegia (impairment) and cannot walk (disability) may be disadvantaged or handicapped with regard to access (travel/entrance to buildings) to higher education.

"Impairment"  The WHO defines impairment as the actual injury or condition which may give rise to a disability or handicap.

"Integration" has two important components - physical and social.  Physical integration means ensuring that people with a disability have access to the same places, and in the same manner as other people.  It also means that they receive services in the community.  

"Participation" refers to the process of consumers taking part, or actively sharing, in the life of the university community.
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