Djerriwarrh Employment & Education Services

 2006

Disability Discrimination  Action Plan

DEES is committed to providing a centre which is free from discrimination. Under Commonwealth and State laws, discrimination in employment and workplace practices is against the law. DEES is committed to providing service delivery to clients free of discrimination in all areas, including:

· Enrolment

·  Participation

·  Curriculum development, accreditation and delivery

· Student support services

· Student welfare (harassment and victimisation)

The Action Plan will be reviewed as part of our annual review.

1. Enrolment

Aims:  

· Information about enrolment processes addresses the needs of students with disabilities and is provided in a range of formats.

· Enrolment procedures can be completed without due difficulty

Outcome 1.

Prospective students with disabilities are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments.

	Barriers
	Strategies to overcome barriers
	Timeframe
	Performance Indicators
	Resources Needed
	Position Responsible

	Enrolment format and course information  not accessible

Variety of payment options 

unavailable


	Ensure enrolment and course information is accessible, inclusive and enables informed choice- eg. Hard and electronic information, enlarged hard copies available

Online payment options investigated and implemented
	End 2006
	Use of a variety of formats of enrolment, payment & course information.
	ACFE Learnscope PD for developing online options
	Learnscope Project Managers/ Coordinator Website Coordinator


Evidence:
Analyse statistics of enrolments of students with disabilities.

Consultation
Occurs via cross programs in the organisation, student satisfaction surveys, community experts and ACE Disability Network Contact 

2. Participation

Aims:  

· Course activities are sufficiently flexible for all students to participate

· Learning activities are negotiated, agreed upon and implemented

· Reasonable alternative learning activities are offered where required on negotiation with trainer, client & coordinator.

Outcome 2.

Students with disabilities are provided with the opportunity to participate in the learning experiences, including assessment and certification requirements, on the same basis as students without disabilities, without experiencing discrimination.

	Barriers
	Strategies to overcome barriers
	Timeframe
	Performance Indicators
	Resources Needed
	Position  Responsible

	Document and promote inclusive teaching strategies for staff

Encourage & support cross program interaction for student support.


	Staff supported & encouraged to attend Professional Development , - ACFE, CAE, Disability Services

Training sessions conducted for staff by request.

Free program access for carers

Staff participate in community celebrations promoting disabled learners in a positive way.

Encourage input from agency representatives.
	Ongoing
	Staff attend Professional Development & incorporate inclusive teaching strategies.

Register of staff PD.

Evidence of staff adapting their delivery to student needs.

Internal Program referrals.
	DEES will provide training with support of ACFE  and other funded PD for training team staff

Up to date information on DEES programs, reporting at staff meetings and performance reviews.


	 Project Managers & Coordinator

All program Coordinator


3. Curriculum Development, Accreditation and Delivery

Aims:  

· Training packages, Curriculum, teaching materials assessmens and certification requirements are appropriate and accessible.

· Program delivery and learning assessments & activities take into account the learning capacities and needs of the student and meet intended training outcomes.

· Study materials are made available in a format that is appropriate for the student and conversion of learning materials into alternative accessible formats is available.

Outcome 3.

Students with disabilities are provided with the opportunity to participate in the learning experiences, including assessment and certification requirements, on the same basis as students without disabilities, without experiencing discrimination.

	Barriers
	Strategies to overcome barriers
	Timeframe
	Performance Indicators
	Resources Needed
	Position  Responsible

	Teaching materials only provided in written format

Maintaining up to date policies & procedures eg Access & Equity, Equal Opportunity


	Consultation with community experts /resources. Ensure teaching materials are made available in requested format. 

Annual review of policies and procedures by the organisation
	Ongoing, as requested

Ongoing
	Response and result when required.

Policies are annually updated, meet current requirements and are AQTF compliant.
	Funding through DEES & consultation with ACFE when required.

Up to date policies reporting at staff meetings and performance reviews.


	 Program Coordinator

Business Manager


4. Student Facilites and Support Services

Aims:  

· Staff are aware of the facilities and support services available for the student and are provided with information that can assist the student to access required support.

· Access to specialised services for the student through collaborative arrangements with community specialised service providers in health, personal care and therapy.

Outcome 4.

Students with disabilities are able to access support services used by students in general, on the same basis as students without disabilities, and to access specialised support services where necessary.

	Barriers
	Strategies to overcome barriers
	Timeframe
	Performance Indicators
	Resources Needed
	Person Responsible

	Lack of awareness of staff of services able to be accessed, both internal and external


	Have available for all staff up to date information on local and internal student support services.
	Ongoing, 


	Use of Disability Information & Support Listing CD, as well as internal referrals to support programs
	CD now available, Reference library of support services now available, all DEES programs on our website.
	 ACFE Program Coordinator, Policies & Student Support Coord./ (Marg C)




5.. Student Welfare – Harassment & Victimisation

Aims:  

· Our policies, procedures and codes of conduct for all DEES staff and students, explicitly prohibit harassment and victimisation on the basis of disability.

· Complaints and grievances procedures are fair, transparent and accountable.

· Staff and students are reminded from time to time of their rights and responsibilities under the federal Disability Discrimination Act 192 (DDA)

Outcome 5.

Students with disabilities learn in an environment that is free from discrimination caused by harassment and victimisation on the basis of their disability.

	Barriers
	Strategies to overcome barriers
	Timeframe
	Performance Indicators
	Resources Needed
	Position

Responsible

	Staff and students are unaware of their obligations under DDA and of the rights of people with a disability.


	Ensure staff and students are aware of their obligations under DDA and of the rights of people with a disability.

Buddy system

Publicise widely within the organization the complaints / grievances procedure

Staff induction information includes access & availability of relevant policies
	End 2006

Ongoing, 


	Complaints procedures are inclusive of the  rights and responsibilities of people with a  disability.

Staff appraisals include reporting on knowledge and availability of policies and procedures, including grievances
	
	 Business Manager

Program Coordinator
Program Managers



