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Disability Action Plan
Euroa Community Education Centre Inc.

Our Organisation

Euroa Community Exchange Centre was established in 1975 as a focal point in the life of the local community, providing a base for social interaction and community learning. By July 1985 it was incorporated, and by 1990 registered as a provider by the North Eastern Regional Council of Further Education under the title of Euroa Community Education Centre. In 2000 ECEC achieved status as a Registered Training Organisation (RTO), which means that it is able to deliver accredited training and further education programs to the community. ECEC is managed by an autonomous voluntary Board of Management, which is elected by members of the community, and employs 4 members of staff and 17 contract/sessional tutors. 

Programs

With more than 200 students enrolling annually, ECEC is the only RTO physically situated in the Shire of Strathbogie. Currently included on its scope of registration are certificates in aged care, children’s services, hospitality, retail, business, horticulture, training and assessment, agriculture and general adult education. ECEC also provides the local and regional community with a range of lifestyle and hobby courses every term as well as delivering First Aid and Farm Chemical Users’ certification on a subcontract basis. ECEC aims to be the best provider of adult education programs in the north east area, and has a high level of commitment to continuous improvement.
Policies and Procedures

ECEC is committed to quality improvement in all of its services, which is reflected in its policies and procedures across the organization. ECEC employed a Quality Officer for the duration of 2005 to review and improve its policies and procedures in preparation for annual internal audits and 3 yearly external audits by regional and state funding bodies. ECEC, under its RTO status, must comply with the Australian Quality Training Framework (AQTF) which includes 12 standards, one of which, Standard 6 relates specifically to Access and Equity and Client service. In response to this, ECEC has developed a Code of Practice which incorporates its position in relation to the Standard. Included in this document is the following statement to support this:
· Clients have equitable access to all programs irrespective of their gender, culture, linguistic background, race, location, socio-economic background or disability.

It is anticipated that with the development of a Disability Action Plan, ECEC will extend its commitment to disability access in all aspects of inclusion in the organization. 

Euroa Community Education Centre Inc.
Enrolment

Outcome 1:
Prospective students with disabilities are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments to do so.
	Aims and Objectives


	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	To ensure that the enrolment process is devoid of physical barriers to people with disabilities


	· Enrolment information is not currently available in a variety of formats


	· Ensure enrolment information is available in an accessible, inclusive format which enables informed choice


	· Enrolment information is made available in large print, on audio-cassette and via website, once evaluated by at least 2 experienced people from disability organizations


	· EO


	December 2006



	
	· There is no signage indicating support for people with disabilities who wish to enrol at ECEC
	· Brochures and wall signage need to be developed and displayed in public areas of the organization to inform people with disabilities of their options
	· Brochures and flyers are developed and displayed in the reception area and throughout the centre, once evaluated by at least 2 experienced people from disability organisations


	· AO
	December 2006

	To overcome any communication barriers to the enrolment process


	· Enrolment information is not currently available in a variety of formats
	· Ensure enrolment information is available in an accessible, inclusive format which enables informed choice
	· Enrolment information is made available in large print, on audio-cassette and via website


	· EO


	December 2006



	
	· ECEC does not currently have access to TTY
	· Apply through Hume ACFE for a grant to assist in the purchase of TTY equipment
	· Completion of a grant application to the regional ACFE office
	· EO
	February 2007



	Ensure that all staff have a positive attitude towards people with disabilities approaching ECEC to enrol in courses and/or programs

	· Current staff have had no training relating to disability issues
	· Investigate training opportunities for staff and tutors in disability awareness and reasonable adjustment

	· Staff and tutors are exposed to information about disabilities either in a training situation or by information dissemination in the office


	· EO
	June 2007

	
	· 
	· Make the Disability Discrimination Act available to staff


	· The DDA Act is printed off and circulated through the office, as well as to contract and sessional tutors for their information
	· PM
	December 2007

	
	· 
	· Encourage Hume ACFE to incorporate Disability Awareness in their professional development profile


	· Hume ACFE are corresponded with in relation to the possibility of them providing disability awareness training to ACFE organisations
	· EO
	December 2007

	
	· 
	· Lead by example in the treatment of people with disabilities who approach ECEC to enrol in courses or programs
	· Staff to be briefed on their role in encouraging access through enrolment by presenting a friendly and inclusive public face to the organization

	· EO

(initiate)

· All staff
	Ongoing

	Provide an assurance that the confidentiality of potential applicants with disabilities is secured


	· N/A
	· N/A
	· All new staff are made aware through the induction process that ECEC abides by current privacy legislation 
	· All staff
	Ongoing


Participation
Outcome 2:
Students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination
	Aims and Objectives


	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	Ensure there are no physical barriers to participation by people with disabilities

	· Access to office is currently via a step

	· Appropriate signage to guide wheelchair users to the hallway ramp and wide hallway access to office
	· Production of an appropriate sign and its public display
	· AO
	December 2006

	To overcome any communication barriers to participation by students with disabilities

	· ECEC has no additional resources at hand to enhance communication, eg. Artic voice, hearing loop, etc.
	· Initiating a central lending resource with other ACE organizations, or requesting assistance from disability organisations and/or TAFE to hire equipment if needed
	· Approaching Hume ACFE with a view to establishing a lending resource
· Engaging in dialogue with disability organizations and TAFE re, hire of equipment on a needs basis
	· EO
	June 2007

	Ensure that all staff have a positive attitude towards people with disabilities participating in courses and/or programs at ECEC

	· Current staff and tutors have had little or no training or experience relating to disability issues
	· Investigate training opportunities for staff in disability awareness and reasonable adjustment


	· Staff and tutors are exposed to information about disabilities either in a training situation or by information dissemination in the office
	· EO
	June 2007



	
	· 
	· Document and promote inclusive teaching strategies for staff, including policies relating to flexibility and negotiated learning activities which are regularly reviewed

	· ECEC’s policies on inclusiveness are documented and publicised
	· PM
	June 2007

	Provide an assurance that the confidentiality of students with disabilities is secured
	· N/A
	· N/A
	· All new staff are made aware through the induction process that ECEC abides by current privacy legislation
	· EO
	Ongoing


Curriculum Development, Accreditation and Delivery

Outcome 3:
Students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination
	Aims and Objectives


	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	Ensure there are no physical barriers to curriculum development accreditation and delivery by people with disabilities


	· Teaching materials are only provided in a written format
	· Ensure teaching materials are made available in requested alternative format
	· Teaching materials tested and evaluated by at least 2 experienced people
	· EO
	June 2007

	To overcome any communication barriers to curriculum development, accreditation and delivery by students with disabilities
	· Teaching materials are only provided in a written format
	· Ensure teaching materials are made available in requested alternative format
	· Teaching materials tested and evaluated by at least 2 experienced people
	· EO
	June 2007

	Ensure that all staff have a positive attitude towards curriculum development, accreditation and delivery in relation to students with disabilities

	· Current staff and tutors have had little or no training or experience relating to disability issues  
	· Ensure curriculum development, accreditation and delivery is conducted in the context of appropriateness for people with  disabilities, and where possible includes people with disabilities in the process in a positive manner
	· Teaching materials tested and evaluated by at least 2 experienced people
	· EO
	December 2007

	
	· 
	· 
	· Tutors and staff receive encouragement for developing inclusive practices
	· 
	


Student Support Services

Outcome 4:
Students with disabilities are able to access support services used by students in general, on the same basis as a student without a disability, and to access specialized support services where necessary

	Aims and Objectives


	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	Ensure there are no physical barriers to student support by people with disabilities


	· Staff are part time at ECEC and may not be  physically available to support people with disabilities


	·  ECEC to develop database of disability support agencies to advise and assist students with disabilities 
	·  Database is created and maintained, and is publicly available
	· AO
	June 2007

	
	· 
	· A staff timetable is developed indicating availability for support if required


	· Students with disabilities are given staff timetable for their use
	· 
	

	
	· ECEC does not have specialised support equipment available for use by students with disabilities
	· Initiating a central lending resource with other ACE organizations, or requesting assistance from disability organisations and/or TAFE to hire equipment if needed

	· Approaching Hume ACFE with a view to establishing a lending resource

· Engaging in dialogue with disability organizations and TAFE re, hire of equipment on a needs basis

	· EO
	June 2007

	To overcome any communication barriers to student support by students with disabilities
	· Students may not be aware of the support services available to them
	·  Staff assigned to check all student information and ensure reference is made to the support available and how to access it

	·  All student information contains references to disability support services
	· PM
	June 2007

	Ensure that all staff have a positive attitude towards supporting students with disabilities


	· Current staff and tutors have had little or no training or experience relating to disability issues and support requirements  
	·  Investigate training opportunities for staff in disability awareness and reasonable adjustment, as well as support available

	· Staff and tutors are exposed to information about disabilities either in a training situation or by information dissemination in the office


	· EO
	June 2007

	That support received by students with disabilities remains confidential
	· N/A
	· N/A
	· All new staff are made aware through the induction process that ECEC abides by current privacy legislation
	· EO
	Ongoing


Harassment and Victimisation

Outcome 5:
Students with disabilities learn in an environment that is free from discrimination caused by harassment or victimisation on the basis of their disability.

	Aims and Objectives


	Barriers
	Strategies to overcome barriers 
	Performance Indicators
	Responsibility
	Timeframe

	Ensure there are no physical barriers to protection from harassment and victimization
	· Policies and procedures do not refer specifically enough to the rights of students with disabilities
	· Policies need to be reviewed and rewritten if necessary to ensure adequate references are made to the rights of people with disabilities and the consequences of not adhering to this legislation to those without disabilities
	·  Policies and procedures are reworked and are incorporated into the general policies and procedures of the organization
	· PM
	June 2007

	
	· 
	· 
	· Staff and students are all aware of the new policies and/or reworked ones 
	
	

	To overcome any communication barriers to protection from harassment and victimisation by students with disabilities
	· Students may not know what their rights are under the DDA legislation


	· Students to have documented explanation of their rights and responsibilities incorporated into the Student Handbook as well as being clearly outlined during the induction process
	· Student Handbook will contain excerpts from the DDA pertaining to the rights of students with disabilities
	· PM
	June 2007

	
	· Staff may not know what the students’ rights are under DDA legislation


	· Investigate training opportunities for staff in disability awareness and reasonable adjustment, as well as support available


	· Staff and tutors are exposed to information about disabilities either in a training situation or by information dissemination in the office via printed copy of the DDA 1992 and reminders of their responsibilities under the Act
	· EO
	June 2007

	Ensure that all staff have a positive attitude towards supporting students against harassment and victimisation

	· Current staff and tutors have had little or no training or experience relating to disability issues and support requirements  
	· Investigate training opportunities for staff in disability awareness and reasonable adjustment, as well as support available to people with disabilities
	· Staff and tutors have a full understanding of what constitutes harassment and victimization according to the DDA and implement this culture throughout the organisation

	· EO
	June 2007

	That any issues relating to harassment and victimization of students with disabilities remains confidential
	· N/A
	· N/A
	· All new staff are made aware through the induction process that ECEC abides by current privacy legislation in regard to all matters pertaining to students
	· EO
	Ongoing
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