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Horsham Rural City Council

Access Policy & Plan

2003 - 2006

A product of the joint Wimmera Councils Access & Inclusion initiative 

Introduction

The Horsham Rural City Council acknowledges the rights of all citizens to be fully participating members of the community.  The Access Policy & Plan are designed to address barriers to full community life that may be experienced by people with a disability.  The Horsham Rural City Council recognises that many barriers to access to the built environment and to services and activities can be eliminated with forethought and good planning.  The Horsham Rural City Council seeks to improve access to its facilities, information, processes and programs.

Background

The Access Policy and Access Plan outline the commitments that the Horsham Rural City Council is making to achieve change.  They aim not only to ensure that the Horsham Rural City Council meets its responsibilities under the Disability Discrimination Act, but also to make the Horsham Rural City Council an inclusive place for all people to live, work, visit and spend their leisure time.

This Access Plan has been developed by the Joint Wimmera Councils Access and Inclusion Initiative.  The four shires (Hindmarsh Shire Council, Horsham Rural City Council, West Wimmera Shire Council & Yarriambiack Shire Council) and RuralAccess Wimmera have worked together to develop Access Plans that address the issue of ‘access for livability’ in the Wimmera.  

The Councils would like to acknowledge the funding made available by the Department of Human Services and the Municipal Association of Victoria joint Best Practice funding round.  Without their assistance this project could not have been accomplished.

The title ‘Access Plan’ and the concept of ‘access for livability’ were developed in recognition of the fact that disability is not the only factor that can affect accessibility and that ‘disability’ is not the most important thing about Wimmera citizens who happen to experience disability.  The chief concern to be addressed by these plans is making our communities accessible to, and inclusive of, all citizens, whatever their ability.

The process used to develop the Access Plans was developed with a view to creating a clear and comprehensive structure to improve access across all areas of Council’s activities.  It was felt that it was important to identify key physical access issues through the process of a professional access audit.  The Wimmera councils engaged Access Audits Australia to undertake auditing and detailed site reporting on 50 sites.  The reports will form a data-base of good information to be shared by the four councils.  Care was taken to compile a list of sites that would be comprehensive across building types, streetscapes, parks, recreational areas, etc.  

The second stage of the process was key staff training.  Access Audits Australia also provided this service.  20 people – Councillors and a diverse range of staff from each of the four local governments involved in the project undertook disability awareness training.  This led to new insights into access issues and has proved a very positive experience for all concerned.

The third step in the process was an in-house development of the text of the Access Plan.  It was seen as critically important that this be written by, and for, Council staff, with key activity areas clearly defined and responsibilities allocated and tied to other key planning initiatives.

The final step in the process was community consultation.  Individuals and community groups were invited to comment on the nature and scope of the plan.   They were particularly asked to comment on the prioritisation of actions. This was the opportunity for the community to identify areas that were of concern to them.  The input of groups such as the Wimmera Disability Consultative Forum were of particular importance in ensuring that the Access Plans met community needs.

The Access Plan seeks to underpin and promote the following:

· Development of a culture of Inclusion

· Ensuring an accessible environment

· Councils compliance with the Disability Discrimination Act

· Leadership with regard to the development of an accessible and inclusive community
The Access Plan is to be reviewed annually by Council.

Policy Statements

The Horsham Rural City Council will ensure that:

· The Council’s activities will aim to foster inclusive, accessible communities

· The contributions and value of all citizens are recognised

· All planning will consider the needs of people with a disability

· Council will strive to provide infrastructure, facilities and services that are as accessible as possible to all members of the community

· Council staff are informed about strategies to develop inclusion and access for all

· Council’s Equal Opportunity Policy is implemented

· Public information is available and accessible

· All citizens can participate in Council’s democratic processes

· All public meetings, consultations, ceremonies and events undertaken or sponsored by Council are as accessible as possible
· Council encourages business, commerce, industry and community groups operating within the local government area to meet their obligations to people with a disability.

Specific areas of responsibility

· Governance

	Action
	Priority
	Responsibility

	Council will make compliance with the Disability Discrimination Act a priority in:

· the Corporate Plan;

· Municipal Public Health Plan;

· Service Specific Plans


	High
	Management Team

	Review procedures for conduct of Council Elections to ensure that the provisions of the Disability Discrimination Act are complied with.


	Medium
	General Manager Corporate Services & Economic Development

	Ensure that venues for conduct of Council meetings, community consultations, ceremonies and events are as accessible as possible.


	High
	General Manager Corporate Services & Economic Development

	Develop a policy on the provision of information to and from Council that meets the requirements of the Disability Discrimination Act.
	High
	General Manager Corporate Services & Economic Development



	Conduct disability awareness training program as part of the induction process for new Councillors.
	Low
	General Manager Corporate Services & Economic Development




· Regulatory Services
	Action
	Priority
	Responsibility

	Develop a program that ensures installation of new signage is accessible.
	Medium
	General Manager Technical Services



	Develop a program and list of priorities for replacement of signage across Council areas that do not meet the access standards.


	Medium
	General Manager Technical Services

	Develop and implement a checklist to be used in conjunction with issuing building permits to ensure adherence to access standards.


	Medium
	Building Surveyor

	Review policy on footpath trading/permits to ensure adherence to access standards.


	Medium
	General Manager Planning & Promotion Services



	Review location and suitability of disability parking in the central business area.


	High
	General Manager Planning & Promotion Services




Corporate/Customer Services
	Action
	Priority
	Responsibility

	Review Council’s publications, community information bulletins and other information with a view to including or making available alternative communication formats.


	High
	General Manager Corporate Services & Economic Development

	A staff development program will be provided, to ensure that all staff have basic disability awareness, are able to communicate with people with disabilities and know when and how to assist such people.


	Medium
	Management Team

	Council will work in collaboration with Wimmera Disability Consultative Forum to identify needs of people with disabilities.


	High
	General Manager Community & Enterprise Services



	Staff will be provided with a list of resources available to assist them in providing services to people with disabilities.


	Medium
	General Manager Community & Enterprise Services



	Promote alternative means of contact with all Council customer services.


	Medium
	General Manager Corporate Services & Economic Development




Promotion/Tourism Services

	Action
	Priority
	Responsibility

	Facilitate implementation of disability awareness training programs for traders.


	Medium
	General Manager Community & Enterprise Services

	Develop a list of accessible venues within the municipality that can be used as a promotional tool.


	High
	General Manager Community & Enterprise Services

	Update Wimmera Region Access Guide.


	High
	General Manager Community & Enterprise Services



	Review paths to eating areas in public areas to ensure continuous pathway of travel.


	Medium
	General Manager Technical Services

	Raise awareness about access standards with community groups involved in community projects.


	Medium
	General Manager Technical Services

	Promote awareness of alternative means of contact for traders.


	Medium


	General Manager Community & Enterprise Services




Community Services

	Action
	Priority
	Responsibility

	Advocate for establishment of an independent living centre that provides information and demonstrations about the availability of equipment that will assist community members in accessing all forms of communication and physical aides.


	Medium
	General Manager Community & Enterprise Services

	Review assessment procedures for HACC and maternal and child health clients to ensure adherence to the provisions of the Disability Discrimination Act.


	Low
	General Manager Community & Enterprise Services

	Facilitate implementation of disability awareness training programs for sporting, recreational/leisure and community groups.


	Medium
	General Manager Planning & Promotion Services

	Review Council’s community grant guidelines and criteria to raise awareness of access issues with community groups.


	Medium
	General Manager Corporate Services & Economic Development




Technical & Building Services

	Action
	Priority
	Responsibility

	Council will develop and document a staged program for upgrading of physical facilities in accordance with Council’s budget and Access Audits Australia’s report on selected buildings.


	Medium
	General Manager Technical Services

General Manager Planning & Promotion Services

	Plans for upgrading public facilities will be made available for public comment as required.
	High
	General Manager Technical Services

General Manager Planning & Promotion Services


	Total access will be considered in any development, including; transport to facilities, parking, signage, pathways, entrances and internal access.
	High
	General Manager Technical Services

	Develop checklist to ensure that design contracts for building works comply with Disability Discrimination Act.
	Medium
	General Manager Planning & Promotion Services

	Encourage property owners to maintain property line for public access.
	Medium
	General Manager Technical Services

	Facilitate education program for gopher users in conjunction with VicRoads.
	High
	General Manager Technical Services

	Review street and road crossings for safe access by wheelchairs and gophers on a priority basis.
	Medium
	General Manager Technical Services

	Review Council’s emergency plan/evacuation procedures for public venues.


	Medium
	General Manager Technical Services


