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DISCLAIMER

Where this document contains allegations and / or statements attributed to any person or entity other than Ipswich City Council, Ipswich City Council does not accept the veracity of such allegations or statements.


It is with pleasure that I present to you the Ipswich City Council Disability Action Plan.

The Disability Action Plan has been developed in accordance with the corporate philosophy of Ipswich City Council, outlined in the Ipswich City Council Corporate Plan.

Central to the vision for Ipswich is the concept of ”Quality Lifestyle”.
The Ipswich City Council Disability Action Plan demonstrates this Council’s commitment to ensuring a quality lifestyle for all members of the community and provides a strategic and outcome-based plan designed to achieve the goal of equitable access to Council facilities and services.

Ipswich City Council has a strong history of achievements towards building a more equitable community.

The development of this plan, in response to the Commonwealth Disability Discrimination Act (1992) builds on work done in previous years and establishes a dynamic and progressive process for the future.

Councillor John Nugent

Mayor for the City of Ipswich
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SECTION ONE:

  BACKGROUND

INTRODUCTION

PROFILE OF IPSWICH

Ipswich is one of Queensland’s most progressive and rapidly developing regions. Ipswich City Council is the fourth largest local government area in the state, covering an area 1779 sq km with a resident population of 135,000 people. The region covered by Ipswich City Council includes the city and suburbs and surrounding rural areas and townships.

The City of Ipswich is seen as a key regional area in South East Queensland which is the fastest growing region in Australia, with population, services and infrastructure expected to double by 2020.

SPECIFIC DISABILITY RELATED ISSUES

Historically, Ipswich has been a centre for institutional care for people with intellectual and psychiatric disabilities. The process of institutional reform has resulted in the closure of at least one institution and the part closure of two others. Some former residents of the institution have relocated in Ipswich while others have moved elsewhere in the state.

Data from the Department of Families Youth and Community Care shows that in 1996/97, eighty - six disability related services existed in the Ipswich area, serving 2,364 consumers.

Other than the national estimates of disability provided by the Disability, Ageing and Carers Survey (ABS, 1993) which sets the disability rate as 18% of the total population, there is limited data available on disability at a local level.

Centrelink information on people receiving disability support benefits in the Ipswich region indicates that there is a higher level of people receiving disability support benefits in this area (3.3%) than the state average (2.7%).

This however only refers to people with a disability who were unable to work full time and have applied for and been assessed as eligible to receive the benefit.

PROFILE OF IPSWICH CITY COUNCIL

ORGANISATIONAL SUMMARY

The present Ipswich City Council was formed in 1995 by the amalgamation of the existing Ipswich City Council and West Moreton Shire Council.

The Council is currently made up of twelve divisions with elected representatives. The Council structure consists of eight Departments:

· Planning and Development, 

· Health and Environmental Protection, 

· Community and Cultural Services,

·  Works, 

· Conservation Parks and Sport, 

· Economic Development, 

· Finance, and

· Corporate Management; 

and three business units.

There are over one thousand full time employees and a number of part time and casual workers.

VISION AND MISSION STATEMENT

Ipswich City Council has the following Statement of Strategic Direction, as part of its Corporate Plan.

VISION FOR IPSWICH

Quality Lifestyle in the globally recognised and progressive City of Ipswich.

MISSION FOR IPSWICH CITY COUNCIL

Consulting, leading, planning and working to achieve the Vision for Ipswich through:

· ensuring that our quality lifestyle inheritance is enhanced for future generations.

· recognising that quality lifestyle is dependent upon the complex relationship between the social, economic, natural and built environments.

· promoting the Ipswich C.B.D. and Ipswich generally as a key regional centre of South East Queensland, Australia’s fastest growing region.

· recognising and promoting the unique identity of Ipswich and its natural and cultural attributes.

· encouraging growth and learning, investment, local employment, and maximising resultant opportunities.

· a commitment to community well-being through the Social Justice Principles of equity, access, participation and dignity.

· maintaining an affordable lifestyle through the delivery of efficient, cost-effective and integrated customer-focused services.

· recognising and responding to community and customer aspirations and needs.

· sensitive, integrated and progressive planning for social, environmental, economic, land use and infrastructure issues.

· the creation of a local and regional environment that assists individuals and the general and business communities to reach full potential in any field of human or commercial endeavour.

· benchmarking and best practice in all aspects of service delivery.

IPSWICH CITY COUNCIL SOCIAL JUSTICE AND ACCESS AND EQUITY POLICY.

BACKGROUND TO POLICY DEVELOPMENT

Since 1995, Ipswich City Council has actively pursued the goal of improving service to people with disabilities in the local community.

In 1995, Council initiated the first Ipswich City Council Access Reference Group. This group undertook awareness training and audits of Council buildings, which has laid the foundation for the development of a Disability Action Plan.

In 1997, the Ipswich City Council Corporate Plan embraced the principles of Social Justice, allowing for the development and adoption of an Ipswich City Council Social Justice and Disability Access and Equity Policy. These policies were adopted on 28/1/98.  

IPSWICH CITY COUNCIL SOCIAL JUSTICE POLICY

1. Ipswich City Council is committed to the principle that considerations of Social Justice should form a basis for decisions that affect the community it serves.

2. Social Justice is understood to include a fair distribution of power and, as far as practical, equal access to opportunity and the resources of the environment.

3. Council recognises that, where necessary, affirmative action may be implemented to assist individuals and groups to obtain a status of equality.

4. Ipswich City Council supports the elimination of all forms of direct, indirect and systemic discrimination against any member of its community.

5. Ipswich City Council recognises that Social Justice in Ipswich must be enunciated taking into account all the citizens of Ipswich.

6. Ipswich City Council strives to ensure that all members of the community are able to participate in Council activities.

7. Ipswich City Council recognises the uniqueness and value of each person in the community and strives to enhance and promote the dignity and rights of each individual.

Date of Council Resolution:  28 January 1998

Committee Reference and Date:  Community and Cultural Services Committee - 19 January 1998

No of Resolution:  12.08

IPSWICH CITY COUNCIL DISABILITY, ACCESS AND EQUITY POLICY

1. Ipswich City Council supports the right of people with a disability to pursue their rights as set out in the Disability Discrimination Act 1992 and the Queensland Anti-Discrimination Act 1991.

2. Ipswich City Council recognises that its responsibilities to access and equity impinge on many facets of the Council’s areas of responsibility.

3. Ipswich City Council will ensure that as far as practicable, all non-residential developments in the Ipswich area provide equal access for people with a disability.  This will involve the development and implementation of local regulatory instruments, which mandate equal access for people with a disability in building practice, as well as the enforcement of relevant building codes and standards.

4. In relation to services, Council will develop programs with a view to staff having adequate support and training to provide services and information to people with a disability.

5. In considering the design and construction of its facilities, roads, footpaths, bridges and drains Council will attempt to provide equal access to people with disabilities.

6. Further to its commitment to the principles of equal employment as detailed in its EEO Policy and Management Plan, Ipswich City Council, in its role of employer, will ensure that people with a disability have equal access to advertised positions, interviews, equipment, office accommodation, staff training and promotion.

7. Ipswich City Council recognises that, to effectively provide access to all people with a disability, it will have to review practices in all areas of its operations.  This will require a commitment from all Council Departments to ensure equal access in their area of responsibility.

Date of Council Resolution:  28 January 1998

Committee Reference and Date:  Community and Cultural Services Committee - 19 January 1998

No of Resolution:  12.08

DISABILITY ACTION PLAN – DEVELOPMENT

Refer to Figure 1.

The adoption of these policies adds impetus to the commitment to develop a Disability Action Plan as a response to the Disability Discrimination Act (1992). (Refer to Appendix D.)

A dedicated position was established in October 1998 to facilitate the development of the Ipswich City Council Disability Action Plan.

Two groups monitored the development of the plan:

1. Ipswich City Council Access Reference Group – a community based group made up of people with disabilities or their associates living in the local area. An elected Councillor chairs this group and administrative support is provided by Council.

2. Cross Services Integration Team – comprised of department heads from all 8 Council departments who consider the strategic implications of disability response across Council operations and budgets.

METHODOLOGY

STAGE ONE: Review of Council practices to identify discriminatory practices.

This review was undertaken on two fronts.

1) A community consultation process involving the Access Reference Group, Ipswich Disability Services Inter-agency and other relevant organisations and individuals within the Ipswich community to identify a use of Council facilities and barriers encountered by service users with a disability.

 This consultation involved:

· Initial consultation with the Access Reference Group and the organisations represented by the individuals in the reference group.

· The distribution of a survey to all key disability groups, services and organisations in the Ipswich area.

· The attendance by the Disability Project Officer at a number of meetings of the groups, services and agencies identified to discuss the proposed action plan.

· Interviews with individuals identified as having an interest in this area.

The consultation process was widely advertised through the media and the survey was made available in alternate formats such as computer disc, audio tape and large print format.

Over sixty organisations were contacted in the consultation period, with ten people responding to media announcements.

It was noted that there was a minimal response from people from diverse cultures. Consideration has been given to addressing this issue within the Action Plan strategies and it is also an inherent commitment in line with Council’s multicultural policy.

2) Internal review of Council involving:

· A series of presentations at branch manager level 
to disseminate  information regarding development of the Disability Action Plan 

· Physical access audits (using HREOC guideline requirements as a benchmark) of major Council facilities including buildings, recreational facilities and open spaces. Buildings and open spaces were prioritised on the basis of civic importance. This process is outlined in Appendix B.

· Staff Awareness and Training needs questionnaire – involving a survey of all staff in the current work area as to:

· Recent experience in dealing with customers/ clients/ with special needs.

· Awareness of disability rights/ legislation and training needs in this area.

· Program and Service Audit - Review of program areas within Council  particularly focussing on policies and practices regarding equitable access and the implementation of Council’s Access and Equity policy within each program section

STAGE TWO: Setting of goals and targets within Council programs to achieve objects of the DDA.

Barriers to equitable access identified in Stage One were itemised and strategies to address them were devised. Draft action plans were developed for each branch and distributed to the relevant program areas and reference groups for the development of the Disability Action Plan.

STAGE THREE: Establishing methods to evaluate the success of the plan and the appointment of persons within Council to implement the plan.

The setting of timeframes and identification of responsible officers and evaluation processes became the responsibility of each program area upon receiving the draft action plans. This was to ensure that the Disability Action Plan was ‘mainstreamed’ into each program area’s strategic and operational planning. 

STAGE FOUR: Adoption of the Disability Action Plan by Council for submission to the Human Rights and Equal Opportunities Commission for registration.

The separate draft plans, when completed were then combined into a cohesive plan for all of Council. This plan was then submitted to Council for review and to the public for comment, prior to submission to the Human Rights and Equal Opportunities Commission.

FIGURE 1. : DISABILITY ACTION PLAN DEVELOPMENT




PLAN STRUCTURE.

KEY THEME AREAS

The issues identified as barriers or discriminatory elements in the review of Council practices were grouped under five Key Areas.

These areas reflect the philosophy of Ipswich City Council as outlined in their Corporate plan.

KEY THEME AREA: EQUITABLE ACCESS

CORPORATE PLAN PHILOSOPHY

To understand our community’s and customers’ aspirations and needs and undertake a role in meeting those needs in accordance with social justice principles and in an efficient, effective, flexible and integrated manner.

GOALS: 

1. To ensure equitable access to Council owned buildings, parks, recreation areas and open spaces.

2. To ensure physical infrastructure in the Ipswich area facilitates equitable access.

3. To ensure equitable access to all essential core services provided by Ipswich City Council. 

KEY THEME AREA: COMMUNICATION AND PARTICIPATION

CORPORATE PLAN PHILOSOPHY

To encourage, facilitate and value communication between the community and Council.

To effectively communicate plans, events, decisions and associated processes to the community, employees and volunteers.

GOALS:

4. To ensure Council maximises communication opportunities with all members of the community.

5. To ensure that Ipswich City Council undertakes community consultation in a way that promotes inclusion of people with disabilities.

KEY THEME AREA: ORGANISATIONAL CULTURE

CORPORATE PHILOSOPHY

To analyse and plan our operations to meet changed requirements.

To recognise that our employees are ambassadors for the City and our most valuable resource who should be trained and developed to their optimum level.

GOALS:

6. To ensure a high level of awareness of the Disability Discrimination Act and the needs of people with disability amongst staff and elected members.

KEY THEME AREA: EMPLOYMENT

CORPORATE PHILOSOPHY

To ensure a safe, healthy, accessible and happy work environment for our employees and volunteers.

GOALS:

7.  To ensure equitable access by people with disabilities to employment within Council 

KEY THEME AREA: DEVELOPMENT AND PROMOTION

CORPORATE PHILOSOPHY

To develop a cohesive organisation recognised as a leader in the community and local government generally.

To maintain a complementary balance between short - tem community aspirations and long - term environmental realities.

To be pro-active as well as responsive.

GOALS:

8. To ensure the development and promotion of Ipswich is proactive in the inclusion of people with disabilities. 

9.  To ensure that the City of Ipswich is inviting and accessible to people with a disability.  

REVIEW AND EVALUATION.

The evaluation of the Disability Action Plan will be primarily through the achievement of goals within set time frames.

Each program area, through nominated officers within each area, will monitor these achievements.

The formal evaluation of the Plan has been factored in as an action to be facilitated by the Community and Cultural Services Department. It is intended that the first review will take place 12 – 18 months after adoption and thereafter to coincide with budget negotiations for the new financial year.

The Access Reference Group and the Cross-Services Integration team will continue to be reference points for the plan implementation and review.

Amendments and additions arising out of the annual review will be factored into revised action plans and resubmitted to Human Rights and Equal Opportunities Commission on a 2 - 3 yearly basis.

SECTION 2: 

DISABILITY ACTION PLAN DETAILS

DISABILITY ACTION PLAN SUMMARY TABLE.

DEPARTMENTS
KEY THEME AREAS


EQUITABLE ACCESS
COMMUNICATION & PARTICIPATION
ORGANISATIONAL CULTURE
EMPLOYMENT
DEVELOPMENT & PROMOTION

COMMUNITY AND CULTURAL SERVICES  
Cultural Events
Communications Charter
Access Reference Group facilitation..

‘Accessible Ipswich’





‘Play A Part’ Consultation Strategy


Disability Action Plan review.



Diverse Cultures/ Youth/ Cultural events..




CONSERVATION PARKS & SPORT  
Council owned open spaces and pools.





CORPORATE SERVICES 


Council wide training program.
EEO


ECONOMIC DEVELOPMENT  
Specialised library equipment.
Council publications & web pages
Customer Awareness Training

Visitor Information and tourist operator training.


Contracts with external providers
Library Collection Review




FINANCE  


Accessible Parking Permits.



HEALTH & ENVIRONMENTAL PROTECTION
Cemeteries and Animal Pound.






Waste removal services





PLANNING & DEVELOPMENT

 


Development applications/ planning scheme review.

WORKS
Council owned buildings.



Standard designs review.


Footpaths, street crossings, pedestrian travel /,parking.



Project Management

KEY THEME AREA  : EQUITABLE ACCESS

GOAL 1: 

To ensure equitable access to Council - owned buildings, parks, recreation areas and open spaces.


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

1.1
Provide equitable access to Council - owned buildings of high civic importance.
1.1.1
Audit buildings to HREOC requirements
Nov.1999
Operating Budget☻
Disability Project Officer



1.1.2
Access Reference Group to prioritise issues from audits.
Dec. 1999
Operating Budget
 Disability Project Officer/ ARG



1.1.3
Priority 1&2 issues to be costed.
March 2000
$ 7 500
Facilities Manager



1.1.4
Budget allocations for access improvements to be negotiated for Yr 2000/1 and ongoing yearly budgets.


April 2000
Future Capital Budget
Works Manager

















1.2 
Provide equitable access to Council - owned buildings of low civic importance.
1.2.1
Audit buildings to HREOC requirements
July  2000
Operating Budget
Disability Project Officer



1.2.2
Access Reference Group to prioritise issues from audits.
Oct. 2000
Operating Budget
Disability Project Officer/ ARG



1.2.3
Action on issues to be taken on an ‘as needs’ basis.
Ongoing
 
Facilities Manager.









1.3
Ensure that equitable access to Council - owned buildings will be maintained.
1.3.1
Facilities maintenance plans will incorporate checking of accessibility features such as audio loops and clear accessible paths of travel into existing three monthly cycle.
March 2000
Operating Budget
Facilities Manager.



1.3.2
Training of maintenance crews re. accessibility requirements will be carried out.
March 2000
Operating Budget
Facilities Manager/ Disability Project Officer.









1.4
Provide equitable access to Level 1 Council owned open spaces
1.4.1
Audit of Level 1 open spaces to HREOC requirements.
Jan. 2000
Operating Budget
Disability Project Officer



1.4.2
Access Reference Group to prioritise issues from audits.
February 2000
Operating Budget
Disability Project Officer/ Access Reference Group



1.4.3
Priority 1&2 issues to be costed.
March 2000
Operating Budget
Manager, Conservation Parks and Sport.



1.4.4
Budget allocations for access improvements to be negotiated for Yr 2000/1 and ongoing yearly budgets.
April 2000
Future Capital Budget
Manager, Conservation Parks and Sport.

 







1.5
Provide equitable access to Level 2 Council - owned open spaces.
1.5.1
Park supervisors to be trained in audit process.
March 2000
Operating Budget
Disability Project Officer/ Manager, Conservation Parks and Sport.



1.5.2
Audit of Level 2 open spaces to be carried out. 
By Nov 2000
Operating Budget
Disability Project Officer 



1.5.3
 Access Reference Group to prioritise issues from audits.
January 2001
Operating budget.
Disability Project Officer/ Manager, Conservation Parks and Sport.



1.5.4
Budget allocations for access improvements will be negotiated for Yr 2000 budget and onwards
April 2001
Future Capital Budget
Manager, Conservation Parks and Sport.

 







1.6
Provide equitable access to Level 3 Council - owned open spaces.
1.6.1
Access audits of level 3 sites will be carried out on an '‘as needs'’ or reactive basis when specific issues are raised.
Respond to needs as identified.
Operating Budget
Supervisors, Conservation Parks & Sport.



1.6.2
Issues will be prioritised and costed.
March each year.
Operating Budget
Manager, Conservation Parks and Sport



1.6.3
Budget allocation for access improvements will be negotiated.
April each year
Future Capital Budget
Manager, Conservation Parks and Sport









1.7 
Provide equitable access to Council -owned pools.
1.7.1
Audit pools to HREOC requirements.
February 2000
Operating Budget


Disability Project Officer



1.7.2
Access Reference Group to prioritise issues from audits.
March 2000
Operating Budget


Disability Project Officer/ Access Reference Group



1.7.3
Priority 1&2 issues to be costed.
March 2000

Parks & Reserves Manager.



1.7.4
Budget allocations for access improvements to be negotiated for Yr. 2000/1 and ongoing yearly budgets.


April 2000
Future Capital Budget


Manager, Conservation, Parks and Sport.









1.8 
Provide equitable access to Council controlled cemeteries and animal pound.
1.8.1
 Undertake audit of animal pound and Ipswich General and Warrill Park      cemeteries.
 July 2000
Operating Budget


Disability Project Officer/ Health & Environmental Protection Manager.  



1.8.2
 Issues identified to be prioritised by Access Reference Group.

Prioritised items to be costed and budget deliberations to be undertaken.
December 2000
Operating Budget


Disability Project Officer/ Health & Environmental Protection Manager









1.9
Provide improved accessible public toilet facilities in CBD
1.9.1
Investigation of provision of public toilet facilities in CBD with a view to asset and non -asset solutions.
March 2000
Operating Budget
Manager, Conservation Parks and Sport



1.9.2
Budget allocation for asset solution to be negotiated for Yr 2000 onwards.
April 2001
Future Capital  Budget
Manager, Conservation Parks and Sport.









1.10
Specific location issues raised by the community during the development of the Disability Action Plan will be responded to.
1.10.1
Issues raised by members of the community to be collated and forwarded to relevant branches.
October 1999
Operating Budget
Disability Project Officer.



1.10.2
Issues will be responded to where existing budget allows or listed for future works for consideration in next budget allocation.
March 2000.
Operating Budget / Future Capital Budget
Manager, Conservation Parks and Sport /

Manager, Works Dept.

GOAL 2:

To ensure physical infra-structure in the Ipswich area facilitates equitable access.


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

2.1
Provide accessible routes of travel through Ipswich CBD.
2.1.1
Identification of ‘priority’ pedestrian routes of travel through the Ipswich CBD through consultation with the Council Access Reference Group and other key community groups including Special Schools and disability support groups.
March 2000
☻Operating Budget
Disability Project Officer





2.1.2
Identification of significant barriers to access such as broken concrete, steep cross-falls and poorly designed kerb ramps
March 2000
Operating Budget


Disability Project Officer / Access Reference Group



2.1.3
Information to be passed onto Works department and listed for budget considerations.
April 2000
Operating Budget


Infrastructure Delivery Engineer









2.2
Provide accessible routes of travel throughout other key pedestrian areas in Ipswich.
2.2.1
The Pedestrian Transport Strategy will incorporate access considerations for any Individual Pedestrian Plans to be developed from overall strategy.
Development of Ipswich City Council Pedestrian Transport Strategy.
Operating Budget


Roads and Traffic Planning Manager



2.2.2
Consultation with Access Reference Group will take place when Individual Pedestrian Plans are being developed.


Ongoing
Operating Budget


Roads and Traffic Planning Manager

















2.3
Ensure construction work does not impede provision of accessible paths of travel.
2.3.1
Establish procedure to ensure alternate access arrangements are made when footpath is obstructed for minor works.
June 2000
Operating Budget
Roads & Drainage Manager











2.3.2
Investigate requirement for alternate access arrangements during temporary footpath /road closures by developers. 
December 2000
Operating Budget


Traffic Engineer









2.4
Provide increased responsiveness to community requests regarding access issues in Ipswich City Council physical infrastructure.
2.4.1
Review existing repairs / request process  in place to ensure access issues are included as a priority.
March 2000
Operating Budget


Roads and Drainage Manager



2.4.2
Seek support from Council for increased funding for infrastructure maintenance to address access issues.
April 2000
Operating Budget


Roads and Drainage Manager



2.4.3
Seek inclusion of a dedicated budget allocation for minor ‘capital works’ to address access issues.
March 2000
$40 000
Infrastructure Delivery Engineer.









2.5
Provide safe and accessible street crossings throughout  Ipswich 
2.5.1
Review current practices for maintenance of Audio Tactile Devices (ATD) now installed at all Council controlled street crossings.
June 2000
Operating Budget


Roads and Drainage Manager



2.5.2
Develop procedure for ATD maintenance and repair.
June 2000
Operating Budget


Roads and Drainage Manager



2.5.3
Liaise with Main Roads regarding the installation of ATD to intersections under Main Roads control, in particular when requested by community.
Ongoing
Operating Budget


Traffic Engineer



2.5.4
Review Ipswich City Council standard kerb ramp designs for compliance with HREOC requirements.
June 2000
Operating Budget
Roads & Traffic Planning Engineer



2.5.5
 Adoption of new standard designs by Ipswich City Council that comply with HREOC requirements including use of tactile cues.
June 2000
Operating Budget
Roads & Traffic Planning Engineer



2.5.6
Elements of street crossings along identified priority routes of travel in CBD will be inspected and maintained more frequently.     
Ongoing
Operating Budget


Roads and Drainage Manager



2.5.7
“Best Practice’ solutions for difficult elements such as slip roads, timing of lights at intersections etc, will be considered.
Ongoing
Operating Budget
Roads & Traffic Planning Engineer









2.6
Provide accessible parking to meet community need.
2.6.1
Designated officer will investigate community requests for accessible parking at specific locations.
Ongoing
Operating Budget
Traffic Engineer



2.6.2
 Requests will be discussed with Access Reference Group re. Placement of parking bays.
Ongoing
Operating Budget
Traffic Engineer



2.6.3
Review of ‘standard’ accessible parking bay plan for compliance with HREOC requirements.
June 2000
Operating Budget
 Roads & Traffic Planning Engineer



2.6.4
Adjustment of plan where necessary to comply with HREOC requirements.
June 2000
Operating Budget
Roads & Traffic Planning Engineer



2.6.5
Access Reference Group will be consulted over concerns regarding the monitoring of misuse of parking bays
March 2000
Operating Budget


Manager, Finance Customer Service



2.6.6
Action on issues raised in consultation will be taken and feedback presented to the group.  
June 2000
Operating Budget 
Manager, Finance Customer Service









2.7 
Provide accessible street furniture and fittings including bus shelters.
2.7.1
Review Ipswich City Council standard seating, bus shelters and other street furniture designs for compliance with HREOC requirements.
June 2000
Operating Budget
Roads & Traffic Planning Engineer/ Landscape & Recreation Manager



2.7.2
 New designs will incorporate HREOC requirements and Access Reference Group will be consulted prior to adoption of designs.
October 2000
Operating Budget
Roads & Traffic Planning Engineer/ Landscape & Recreation Manager

GOAL 3: 

 To ensure equitable access to all essential core services provided by Ipswich City Council. 


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

3.1
Provide equitable access to customer service counters.
3.1.1
Access audits of customer areas to HREOC requirements be carried out.


December 1999
☻Operating Budget


Disability Project Officer





3.1.2
Prioritisation and costings to be carried out as per strategy 1.1
Refer to Strategy  1.1









3.2
Provide equitable access to Council cultural events.
3.2.1
Cultural Policy Action Plan to incorporate inclusion of Equitable Access considerations.
July 2000
Operating Budget
GAL Director



3.2.2
A register of Ipswich venues and accessibility features to be developed.
December 2000
Operating Budget
Cultural Liaison Officers/Community Planning Manager



3.2.3
Access checklists for events run out of C&CS Department to be developed and promoted to staff.
July  2000
Operating Budget
Disability Project Officer / Cultural Liaison Officers









3.3
Provide equitable access to specialised library equipment ( voice output scanner and computer)
3.3.1
Move equipment into general reading/ study area.

 
March 2000
Operating Budget
Library Services Manager



3.3.2
Ensure library staff are available to assist when required.
March 2000
Operating Budget 
Library Services Manager









3.4
Provide equitable access to waste removal services.
3.4.1
Develop a procedure to formalise current process of assisted rubbish removal will be developed.
June 2000
Operating Budget










3.5
Ensure that all work done for Council by external providers is inclusive and equitable.
3.5.1
Clause to be included in contracts to external providers relating to compliance with DDA requirements and consultation with Access Reference Group.
Within 3 months of approval of Plan.
Operating Budget


Contracts Manager



3.5.2
Resource kit to be developed for contractual providers regarding their responsibilities under the Disability Discrimination Act (1992)
Within 3 months of approval of Plan.
Operating Budget


Disability Project Officer



KEY THEME AREA: COMMUNICATION AND PARTICIPATION

GOAL 4:

To ensure Council maximises communication opportunities with all members of the community.


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

4.1
Adopt Ipswich City Council Communication Charter which will outline Council’s commitment to accessible communication practices.
4.1.1
Develop communication and information provision guidelines that cover:

· Reproduction of Council information in alternative formats within budget allocation.

· Communication strategies for people with sensory and cognitive impairments.

· Inclusion of information about access in Council publications.
June 2000 
☻Operating Budget


Disability Project Officer / Marketing Manager



4.1.2
Liaise with key groups regarding the development of  Ipswich City Council  Communications Charter.
June 2000
Operating Budget
Disability Project Officer



4.1.3
Review Council web pages re. Accessibility and include access information where available.
June 2000
Operating Budget
Public Relations Officer









4.2
Promote Communication Charter and Council initiatives resulting from implementation of Charter.
4.2.1
Media promotion of Charter when implemented through info page and web sites.
August 2000
$600

(Program 12)
Media Liaison Officer



4.2.2
Promotion through key groups who had input into the development of the Charter.
August 2000

Marketing Manager/ Disability Project Officer.









4.3
Improved public information regarding accessibility of Council facilities.
4.3.1
Review existing Council publications from all branches regarding inclusion of access information as reprinting occurs.
As required
Operating Budget
Marketing Manager.









4. 4
Increased participation in Council activities by people with disabilities from diverse cultural backgrounds.
4.4.1
Convene a focus group to highlight issues facing people with disabilities who are from an indigenous or NES background.

Focus group to include representatives from disability sector and indigenous and ethnic groups.


March 2000
Operating Budget


Community Relations Officer/ Migrant Settlement Officer/ Comm. Development Officer (Indigenous Aust.)/ Disability Project Officer.



4.4.2
Issues raised from focus group to be incorporated into review of Disability Action Plan.
March 2001
Operating Budget


Community Operations Manager











4.5
Increased participation by young people with disabilities in Council activities.
4.5.1
Develop inclusive participation strategy for youth program to be developed as part of Youth Policy.


July 2000
Operating Budget


Youth Development Officer



4.5.2
Youth Policy Action Plan to include specific tasks to be undertaken to increase participation of young people with disabilities.
July 2000
Operating Budget 
Youth Development Officer









4.6
Increased participation by people with disabilities in events, festivals and workshops run by Council.
4.6.1
Each area within Community and Cultural Services Branch will prepare a report for Branch Managers meeting which will identify ways to support the inclusion of people with disabilities in events, festivals and workshops run by this Department.. 

Suggested actions may include:

· Review of databases to ensure up to date information regarding disability services.

· Visiting focal groups such as disability inter-agency meeting to provide information regarding cultural sponsorships and funding options.


April 2000
Operating Budget


Community and Cultural Services Branch Managers.









4.7
Extend library services yearly collection review to be more inclusive of people with disabilities. 
4.7.1
Establish networks  with local disability groups for input during collection review process.
July 2001
$3 000

(1Month Salary)
Library Services

Community Services Coordinator.



4.7.2
Special survey of local disability groups and schools regarding current services and library collection and future needs to be conducted




GOAL 5:

 To ensure that Ipswich City Council undertakes community consultation in a way that promotes inclusion of people with disabilities.


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

5.1
Ensure Council - wide community consultation processes are equitable and inclusive.
5.1.1
‘Play a Part’ – Ipswich City Council Community Consultation Strategy –to be developed  for Council - wide implementation
March 2000
☻Operating Budget


Community Planning Manager 



5.1.2
Develop information kit on maximising community inclusion for people with disabilities is to be developed to be included as part of ‘Play Your Part’ Consultation Strategy
March 2000
Operating Budget


Community Planning Manager/

Disability Project Officer



5.1.3
 Council Consultation Strategy: ‘Play A Part” - to be integrated into each department’s current consultation and education programs.
July 2000
Operating Budget 
All Department Heads.

KEY THEME AREA: ORGANISATIONAL CULTURE

GOAL 6:

To ensure a high level of awareness of the Disability Discrimination Act and the needs of people with disability amongst staff and elected members.


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

6.1
Develop and implement a Council - wide, branch specific training program to improve awareness of disability issues and responsibilities under the Disability Discrimination Act.
6.1.1
Identify generic and area - specific training content for each Council department and prioritise areas for training.
March 2000
4 days per  annum plus 3 – 6 months of consultation and development.
Training Manager to facilitate in conjunction with Disability Project Officer





6.1.2
Liaise with key groups including LGAQ (Local Government Assoc. Qld), Ipswich City Council Access Reference Group, disability support groups regarding input into training program.
July 2000





6.1.3
Implementation of training across Council, including elected Councillors.
July 2001











6.2
Increase the awareness of customer service staff re: disability issues and support services available to community members with a disability.
6.2.1
Build on general disability awareness training in Customer Service course to include specific training in areas such as understanding the needs of people with sensory disabilities, including information on key services such as Aust. Communication Exchange.
Within three months of adoption of Plan
Total resources for preparation and delivery

1 day
Customer Service Manager via Counter Focus Group and Customer Call Centre









6.3
Clarify role of Council in monitoring use of disabled parking permits.
6.3.1
Clarify with Queensland Department of Transport Council’s role in monitoring use of parking permits.
March 2000
☻Operating Budget


Manager, Finance Customer Service.



6.3.2
 Inform parking officers of their role regarding monitoring of permits and their responsibilities under Disability Discrimination Act (1992).  












6.4
Continuation of community input regarding access to Council facilities and services.
6.4.1
Ongoing support from Community and Cultural Services branch to resource existing Access Reference Group or other appropriate mechanisms for community input.


Ongoing
Operating Budget


Community Operations Manager




Review role of Access Reference Group when HREOC policy regarding building approval authorities is finalised.
After publication of relevant HREOC Policy.
Operating Budget


Community Operations Manager

KEY THEME AREA: EMPLOYMENT

GOAL 7:

To ensure equitable access by people with disabilities to employment within Council 


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

7.1
Promote Council’s Equal Employment Opportunity policy within Council and to the community.
7.1.1
Develop a promotional campaign highlighting Council activities and achievements as an Equal Opportunity Employer.
Within 3 months of approval of Plan.
1 Day
Employee Relations Officer









7.2
 Broaden Council’s role as an Equal Opportunity Employer of people with disabilities.
7.2.1
Review Human Resource policies and practices regarding equitable employment, of people with disabilities including trainee- ships.
December 1999
☻Operating Budget


Employee Relations Officer



7.2.2
Formalise current EEO practices into policy and procedures to ensure that practice in the workplace meets with needs of employees with disabilities.
December 1999
Operating Budget


Personnel Officer/Support Services Coordinator



7.2.3
Organise information session with representatives from Commonwealth Department of Family and Community & Centrelink regarding employment of people with disabilities.
March 2000
Operating Budget


Disability Project Officer / Employee Relations Officer



7.2.4
Establish links with local employment agencies supporting people with disabilities.
July 2000
Operating Budget


Employee Relations Officer



7.2.5
Involvement in the development of Regional Volunteer Resource Centre. 
ongoing
Operating Budget
Community Projects/ Grants Officer.









7.3
Ensure Council’s working environment is as supportive as possible of employees with a disability.
7.3.1
Develop resources within Council to assist in supporting staff with disabilities, such as information sessions for managers regarding practices that support and encourage the employment of people with disability.
December 2000
Operating Budget (4.5 days)
Training Manager in conjunction with Disability Project Officer.



7.3.2
Consideration of modifications to office environments to provide equitable access on a needs basis or if refurbishing.
As needs/ ongoing basis.
To be determined as required.
Human resource Manager.

KEY THEME AREA: DEVELOPMENT AND PROMOTION

GOAL 8:

To ensure the development and promotion of Ipswich is proactive in the inclusion of people with disabilities. 


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

8.1
Ensure all projects undertaken by Council will consider access issues in an inclusive and cohesive manner.
8.1.1
Council standard drawings to be reviewed for compliance with Australian Standards and DDA requirements.
June 2001
$5 000 (estimate)


Roads & Traffic Planning Engineer



8.1.2
Provide staff training to raise awareness of access issues. 
Refer to Strategy 6.1.



8.1.3
Access Reference Group to be used as community reference for major Council projects, including CBD development and upgrade.
Ongoing 
☻Operating Budget


Departmental Managers/ Landscape & Recreation Manager.



8.1.4
Contracts with outside consultants to include a clause relating to compliance with DDA requirements and consultation with Access Reference Group
Refer to Strategy 3.5.









8.2
Ensure Ipswich City Council, as a development approval authority will  actively pursue ways of preventing direct or indirect discrimination against people with a disability.
8.2.1
Review Ipswich Planning Scheme regarding compliance with DDA. Changes to be made to Ipswich Planning Scheme where necessary.


Annual Review (June 2000)
Operating Budget


Planning Manager



8.2.2
Review various codes, including Residential Development Code with regard to inclusion of universal access requirements.
June 2000





8.2.3
Development of a checklist for informing planning officers and developers of disability issues to be considered when assessing a planning permit application. 
July 2000
Operating Budget
Planning Manager



8.2.4
Establish an information service for developers. The service to include 

an information ‘kit’ regarding access requirements (checklist) and responsibilities under the DDA.
December 2000
$2 000 (estimate)
Planning Manager



8.2.5
Comments will be made to HREOC and ABCB regarding proposed policy and protocol development for building authorities.

September 1999
Operating Budget


Planning Manager/

Senior Building Surveyor.



8.2.6
A process for reviewing applications to relax accesses requirements that is in compliance ABCB and HREOC policy and protocols will be proposed and considered by Council for inclusion in a policy guideline. 
6 months after HREOC/ ABCB policy publication.
Operating Budget






8.2.7
Instigate audit program for all privately certified development applications for building works.
January 2000
Operating Budget


Senior Building Surveyor









8.3
Ensure development of new subdivision estates facilitates clear and accessible paths of travel.
8.3.1
Review of standard driveway plan to ensure compliance with Australian Standard and DDA requirements.
Refer to Strategy 8.1



8.3.2
Engineering standards to include advice on footpath access requirements.
July 2000

 
Operating Budget


Planning Manager



8.3.3
Prepare discussion paper for Council to  consider  introduction of inspection  of driveways prior to slab construction













8.4
Ensure existing Council by laws for footpath dining and advertising facilitate clear and accessible paths of travel.
8.4.1
Review existing Council by - laws and current enforcement practices on these issues.
December 2000
Operating Budget
Technical  Support Officer (Works Regulations)



8.4.2
Modify by - laws if required to provide consideration of equitable access to DDA requirements. 




GOAL 9:

To ensure that the City of Ipswich is inviting and accessible to people with a disability. 


STRATEGY

ACTION
TIMEFRAME
RESOURCES
RESPONSIBLE OFFICER

9.1
Develop and promote information about access in the Ipswich and surrounding community.
9.1.1
Information regarding access to be collected from advertisers and tourist operators and included in ”Ipswich Tourist Guide”.
March 2000
☻Operating Budget


General Manager Ipswich Tourism/ Disability Project Officer



9.1.2
Seek funding / resources to update ‘Accessible Ipswich’ Document.
July 2000
Operating Budget


Community Operations Manager



9.1.3
Extend document to cover rural towns and areas in Ipswich City Council area.
December 2000
To be determined




9.1.4
Ipswich City Council related web pages to incorporate information about access in the Ipswich and surrounding areas.
December 2000
Operating Budget






9.1.5
Develop resource kit and information sessions to inform tourism operators and events organisers of responsibilities under the DDA and raise awareness of the needs of people with disabilities.
June 2000
Operating Budget


Marketing Manager/ General Manager Ipswich Tourism/ Disability Project Officer.



9.1.6
Training of Visitor Information staff to include section on disability awareness and effective communication strategies.
May 2000
Operating Budget


General Manager Ipswich Tourism/ Disability Project Officer.









9.2
Ipswich City Council Disability Action Plan will be reviewed and updated on a regular basis.
9.2.1
Review of plan will take place initially on a 12 – 18 month basis


March 2001
Budget deliberations  - to be determined
Community Operations Manager



9.2.2
Ongoing reviews will take place on a 12 month basis to coincide with budget negotiations.
Yearly – March – April.   
To be determined.




9.2.3
Future plans will be submitted on a 2 – 3 yearly basis.
Every 2 –3 years.
To be determined










9.3
Promote Ipswich City Council’s initiatives and achievements in the area of equitable access and social justice.
9.3.1
Achievements highlighted in yearly Action Plan review will be advertised at strategic time eg. Disability Access Week.
Ongoing / yearly
$ 1 000
Community Operations Manager/ 

Marketing Manager.









9.4
Encourage the development of an inclusive response to people with disabilities in other services in the Ipswich Area.
9.4.1
Non - Council issues identified as part of community consultation will be forwarded to relevant businesses/ services. 
June 2000
Operating budget
Disability Project Officer



9.4.2
Ipswich City Council Access Reference Group will continue to liaise with the community and local organisations/ businesses over access issues.
Ongoing
Operating Budget
Community Operations Manager.

SECTION THREE:

  APPENDICES

APPENDIX A :

COMMUNITY ISSUES RAISED IN CONSULTATION PROCESS AND CORRESPONDING ACTION PLAN STRATEGIES AND ACTIONS.

ISSUE (as stated by community members during consultation.)
ACTION PLAN STRATEGY (proposed where issues have been validated). 

Parking 

Inadequate parking and access from parking location to venue eg. East Street Honour Playgroup.

Strategy 1.10.

Strategy 2. 6.

People (without permits) using zones reserved for people with disabilities.
Strategy  2.6  Action 2.6.5/6

Lack of parking generally at Administration Building and Library.
Strategy 1.1

Strategy 2.6.

Not enough car park spaces set aside for people with disabilities at the Library and the Humanities Building.


Strategy 1.1

Strategy 2.6. 

Separate permits (red and blue) would be helpful to those people who have a higher level of disability.
Strategy 2.6.

Street parking is impossible for wheelchair passengers and dangerous for disabled drivers who have to exit on the main street.   Gently ramped gutters beside the parking spots, would help disabled passengers exit the vehicle, and avoid the necessity to negotiate a kerb to stand upright before sitting.
Strategy 2.1

Strategy 2.5 Action 2.5.4/5



Footpaths and outdoor access

Lack of adequate footpaths, walking on grass is very difficult.
Strategy 2.1

Strategy 2.2.

Inadequate lighting – difficulty seeing road, kerbs, potholes etc.


Strategy 2.1

Strategy 2.2

Public footpaths cause extreme wrist strain on carers managing wheelchairs and makes forward movement a constant struggle.   d’Arcy Doyle Place, Ipswich Mall and the pathways to the older part of town near Flour Mill and Cash Converters are a laborious trek.
Strategy 2.1

Strategy 2.4

Poorly maintained footpaths; overhanging branches on footpaths are hazard.
Strategy 2.1

Strategy 2.2

Strategy 2.4

Construction sites on footpaths if not adequately sectioned off, are dangerous
Strategy 2.3



Pedestrian/pram ramps - where footpath and road meet has minimal slope; the long cane user is unlikely to detect the road and may walk unknowingly onto the street.
Strategy 2.5 Action 2.5.5

Kerb ramps – gradient is often too steep for wheelchair use and lips are at joins between road and ramp.
Strategy 2.5 Action 2.5.4

Lights change too quickly - need for median strip.
Strategy 2.4

Strategy 2.5 Action 2.5.7

Not enough pedestrian signals on crossings.
Strategy 2.5

More auditory components at traffic light - controlled crossings.
Strategy 2.5 Action 2.5.3

Priority repair policy for audio-tactile facilities at crossings.
Strategy 2.5 Action 2.5.1 /2

Faded white lines on crossings are a hazard for people with vision impairments.
Strategy 2.1/ 2.2/ 2.5

Kerb ramps that do not line up with intended direction of travel are hazardous for people with vision impairments.
Strategy 2.1/ 2.2/ 2.5



Zebra crossing/traffic light controls on slip-lanes.   Audio-tactile facilities positioned at the start of the pedestrian walk zone.    
Strategy 2.5 Action 2.5.7

“Keep Clear” signs on pedestrian crossing zones, where build up of traffic is likely, should be clearly identifiable by drivers to avoid overflow of traffic
Strategy 2.5 Action 2.5.7

Sandwich boards and other obstacles located outside shop fronts on footpath are hazardous.
Strategy 8.4  

Signs that protrude from walls are a hazard.
Strategy 2.7

Bus Stop area in Bell St is very cluttered with obstacles on both sides of pathway. Timetables are difficult to access to read.
Strategy 2.1.

Bus shelter required at Tivoli.
Strategy 1.10

Strategy 2.4

Crossing at Brisbane / South Station Rd. Intersection – clutter around pedestrian signal.
Strategy 1.10

Strategy 2.2

Lighting at Birrell / Brisbane Rd from One Mile to Toongarra Rd is poor.
Strategy 1.10

Kerb ramp at Robertson Rd, is needed for scooter.
Strategy 1.10



Parks and Open areas.

Seating/signs/displays poorly contrasted against the general background particularly in Ipswich Mall.  
Strategy 1.4 

Stairs in Mall and d’Arcy Doyle Place are hazardous.
Strategy 1.4

Negotiating d’Arcy Doyle Place is difficult for people with vision impairment.
Strategy 1.4

Many stairs do not have distinguishing marks for people with vision impairment. 
Strategy 1.4

Decent pathways are needed for wheelchair use, sufficiently wide enough for any size wheelchair, eg. Kholo Botanical Gardens.
Strategy 1.4

Access into many parks is good but distance to tables is often, some way from where vehicles are left.
Strategy 1.4

Shading - most shading supplied for groups of 4-5 unsuitable if the group is comprised of 20-30 frail and disabled older people, eg College’s Crossing, East St, Honour Park.
Strategy 1.4

Strategy 1.5

Strategy 1.10

Toilets are not always accessible for disabled or for wheelchair access.   For example, park at Churchill, very hilly, long walk from parking to seat.   Brown’s Park, large gazebo, long walk from road and no path from gazebo to toilet.   Peak Crossing, no disabled toilet.   College’s Crossing, bad access to toilet up a dirt hill.   Swanbank, no ramp to toilet, high step into, no path to tables.   Pan Pacific Park Goodna, -bad parking, toilets not near centre of park,.   Fairview Park - no toilets.   Ripley Park, - no toilets.   Warrill View - more tables please.   Bigge’s Camp, gazebo - no tables.
Strategy 1.4

Strategy 1.5

Strategy 1.5

Strategy 1.10

Ipswich Mall Tiles are dangerous to anyone of any age, especially when damp or wet.
Strategy 1.4

Lack of accessible public toilets in Mall  - need ones that are not in with ordinary toilets
Strategy 1.9

Need for modified change benches in public toilets 
Strategy 1.9

Need for disposal bins for catheters and incontinence aids in public toilets.
Strategy 1.9

Need for grab rails in all public urinals.
Strategy 1.9

Signage is often too small and hard to read – toilets, buildings, street signs. 

Signage with tactile component is useful.
Strategy 1.4

Strategy 3.5

More seating required in Mall and CBD.
Strategy 1.4

Strategy  2.7

Some BBQ plates are out in open, annoying for all groups when rain begins half way through cooking .
Strategy 1.10

Strategy 2.7

Need for unisex toilet in Queen’s Park separate to other facilities.
Strategy 1.4

Queen’s Park Nature centre  toilets too far away, path too steep from parking, no rails on walkways. .
Strategy 1.4

Queens Park pathways are too steep and rails in public toilet not suitable.
Strategy 1.4

Haley Weber Park  Raceview – access to Raceview St. is uneven.
Strategy 1.10

Park opposite library has poor access.
Strategy 1.10

Strategy 2.1

No accessible toilet in main street in Rosewood. No unisex facility in Rosewood at all.
 Strategy 1.10

Flinders View Park – very uneven concrete.
Strategy 1.10



Buildings and Facilities

Buildings have a certain amount of disability access but not completely carried through eg lips on gutter, one or two steps, narrow ramps, heavy swing doors, ramps and then steps etc.


Strategy 1.1

Strategy 1.2

Strategy 1 3

Civic Hall – no lift, poor lighting on stairs. Access from function rooms is a problem.
Strategy 1.1

Civic Hall – no stage access and poor access to toilets.
Strategy 1.1

GIL Auditorium – limited spaces for people with disabilities.
Strategy 1.1

Lack of adequate lighting at Incinerator Theatre car park.
Strategy 1.2

Hand rails on steps in many buildings are not in contrast to background. Difficult for people with impairment.
Strategy 1.1

Audio component announcing floor numbers/direction in lifts needed.
Strategy 1.1

Unsuitable toilet facilities limit the distance travelled and the length of time spent away from home by disabled users.   Most problem areas are related to the impractical positioning of support bars, slippery floors and lids that slide off the pedestal when used.
Strategy 1.1

Strategy 1.9

Most buildings housing meeting places for Art and Cultural meetings are inaccessible to wheelchair users.    
Strategy 3.2

Inadequate signage re hearing loop, seating etc. and poor use of existing loop resources. Hearing loops are not always working.
Strategy 1.1

Strategy 1.2

Strategy 1.3

Strategy 4.1

Signage: Lettering too small; lettering & background of poor contrast; not permanent, easily removed; symbols difficult to discern. Lack of effective signs for toilets. Need to clearly mark which side of door to push.
Strategy 1.1

Strategy 1.2 

Strategy 4.1

Better lighting needed in corridors, at doorways and within toilet blocks.
Strategy 1.1

Strategy 1.2

Strategy 1.3

Not all pools are accessible
Strategy 1.7

There is a small step leading up to the ramp going into Leichhardt Pool.   It is hard pushing the wheelchair over that step.
Strategy 1.7



No bin for incontinence aids at the disabled peoples’ change room at Leichhardt Pool.

Need for ‘change’ facility for adults in Leichhardt pool change rooms.
Strategy 1.10

Humanities Building –

· Insufficient parking.

· Lift too small and circulation spaces in parts of building is poor.
Strategy 2.6

Strategy 1.1



Council Services

Need for continuous assessment and maintenance of disability access.
Strategy 1.3

Strategy 2.4

Lack of response from Council on access requests.
Strategy 2.4

Need for training re. Usage of audio loops.
Strategy 1.3

Strategy 61.

Strategy 6.2

Need for promotion of ‘free’ parking for people with disabilities.
Strategy 9.1

Strategy 9.3

Need for ‘captioning’ of Council  TV advertisements.
Strategy 4.1

Need for more staff awareness re. needs of people with hearing impairment .
Strategy 6.1/ 6.2

Strategy 4.1

Lack of understanding re. access needs of people with high support needs.
Strategy 6.1

Lack of understanding by Council of people with psychiatric disabilities.
Strategy 6.1

Lack of understanding of disability issues with some sections of Council eg. building approvals.
Strategy 6.1

Strategy 6.2

Some buildings being ‘done up’ have poor access – eg. ’Scallywags’
Strategy 8.2




Other


Lack of accessible public transport. Use of taxis is expensive.
Strategy 9.4

Poor toilet facilities at Booval Fair
Strategy 9.4

Heavy door at Heritage Building Soc. / Suncorp/ Health Plaza conference room.
Strategy 9.4

Lack of seating at Centre link – need special place to wait for older people and people with disabilities.
Strategy 9.4

Medical Centre Silkstone has poor access.
Strategy 9.4

Rosewood and Walloon shopping areas are inaccessible.
Strategy 9.4

No access to Mall stage area.
Strategy 9.4

Many shops in Mall have small steps at entrance.
Strategy 9.4

 No access to Jets Sports Club
Strategy 9.4

APPENDIX B:

AGENCIES CONTACTED AS PART OF DISABILITY ACTION PLAN DEVELOPMENT.

· Acacia Place

· Aged Care Assessment Team

· Alzheimer’s Association

· ARAFMI (Association for Relatives and Friends of the Mentally Ill)

· Arthritis Support Group

· Australian Pensioners League (Ipswich)

· Better Hearing Australia

· Blind Citizens of Australia


· Blue Nursing




· Brassall Retirement Village

· Cabanda Hostel Rosewood

· Cancer Support Group

· Centrelink

· Cerebral Palsy League

· Children’s Respite Service


· Claremont Special School

· Colthup Home

· Commonwealth Rehabilitation Service

· Community Access and Transition Service

· Diabetes Support Group

· Disability Operations (Dept. Families Youth and Community Care)

· Early Childhood Health Centre

· Endeavour Foundation

· Family Planning Assoc.

· Focal Extended

· Fybromyalgia Support Group

· Goodna Community Health

· GROW

· Home Assist / Secure

· Housing Queensland

· Integrated Mental Health

· Ipswich Special School

· Ipswich West Special School Schools and Education Qld.

· Ipswich Community Aid

· Ipswich Hospice


· Ipswich Respite Care Services

· Ipswich Supported Employment 

· Ipswich Womens’ Health Centre

· Ipswich Workers’ Cooperative.

· Lauriston Centre

· Leukemia Foundation

· Lung Net Support Group

· Nowlanvil Complex

· Older Women’s Network


· Paraplegic and Quadriplegic Association of Qld.

· Post polio Support Group

· Project 300

· Project Recreation

· Quest Care


· Red Cross

· Redbank Plains Special Education Unit

· Rehabilitation Unit (Ipswich General Hospital)

· Riverview Gardens Hostel 

· Riverview Gardens Village


· Rosewood Womens’ Group

· Sixty and Better

· St Mary’s Hostel

· St Michael’s Aged Persons’ Complex

· Stroke Support Group
· Vision Impairment Support Group  

· Visual Impairment Inter-agency Group (Key organisations for people with Vision Impairment)

· Volunteer Friends Program

· Wolston Park Hospital

· Work Venture 

APPENDIX C:

PRIORITISING PROCESS FOR FACILITIES AUDITS.

PRIORITISING FACILITIES TO BE AUDITED.

Ipswich City Council has over 80 buildings, 3 pools and 442 parks and reserves.

It was recognised that, while the Disability Discrimination Act (1992) requires that buildings be accessible to people with disabilities, it is important to develop a practical way to manage the upgrading of existing buildings given the large number of facilities controlled by Ipswich City Council.

The model used to strategically address this issue was developed after reviewing Disability Action Plans from City of Tea Tree Gully and City of Charles Sturt.

MODEL FOR IDENTIFYING BUILDING PRIORITIES FOR UPGRADING ACCESS OF EXISTING BUILDINGS.

Buildings are rated on basis of ‘civic role’ and ‘usage’ and prioritised accordingly. 

These terms are defined here as:

Civic Role : the intended purpose of the building as it relates to the support and provision of  Ipswich City Council  services to the broad community.

Usage: the degree to which people with disabilities use the Council facility.

A facility with a ‘High Civic Role’ is one that is used to serve a wide range of community interests and / or a large number of people.

(Source: The City of Tea Tree Gully).

Information from the community consultation phase included questions regarding the usage of Council’s facilities (buildings, parks, recreation and open spaces) by people with disabilities. This was incorporated into the building prioritising process.

On the basis of this, the following buildings were identified as being of High Civic Role and also having a high level of usage by people with disabilities:

· Civic Hall

· Global Arts Link

· Humanities Building

· Administration Building

· Ipswich Library and Information service and Redbank Plains Library.

· Tourist Information Centre

· RSL Hall. 

These buildings were audited (using HREOC advisory notes for Access to Premises) for the initial Ipswich City Council Disability Action Plan.

MODEL FOR IDENTIFYING PRIORITIES FOR UPGRADING ACCESS IN PARKS AND RESERVES.

Ipswich City Council classifies parks and open spaces into 3 levels reflecting their status, significance and management needs. 

Level 1 parks and open spaces are of a regional scale with a minimum of 10 ha and includes major sporting centres and formal town parks. 

Level 2 parks and open spaces includes district parks including district playground and district sports fields. 

Level 3 parks and open spaces are local level being a minimum of .5 ha. in size.

All Level 1 Parks were audited for the initial plan, with provision for Level 2 parks to be audited over the next 12 months, and Level 3 parks to be audited if a validated community issue is identified.

MODEL FOR IDENTIFYING WORK TO BE DONE ON FACILITIES PRIORITISED FOR ACTION.

A list of issues, based on the audit information, was identified for each prioritised facility (buildings, open spaces and recreation facilities).

These issues were presented to the Ipswich City Council Access Reference Group.  Members of the group prioritised the issues to be costed for inclusion in budget deliberations.

The issues were prioritised using the following principles:

Priority 1 : Safety concerns.

Priority 2: Major issues of inequity or issues that had been identified by the community during consultation.

Priority 3: Other issues of inequity that were perceived as less important to the community or the Access Reference Group.

Priority 1 & 2 issues were to be costed for inclusion into 2000 /2001 budget deliberations. Priority 3 issues will be addressed either when refitting or refurbishing occurs, or if identified as a validated community concern.

APPENDIX D:

 OVERVIEW OF THE DISABILITY DISCRIMINATION ACT (1992)

Taken from: “ Acting against Disability Discrimination – A practical manual for using the Disability Discrimination Act.”  Funded by the Commonwealth Attorney – General’s Department.

Key Aims of the Act

· To eliminate discrimination against people on the grounds of disability in specified areas;

· To ensure that people with disabilities have a right to equal treatment before the law; and

· To promote community understanding that people with disabilities have the same fundamental rights as the rest of the community.

Strategies to achieve these aims

· Discrimination on the basis of disability is made unlawful;

· Independent investigation and conciliation or determination of complaints about discrimination;

· Development of Disability Standards

· Development of Action Plans;

· Community education and development; and

· Review of discriminatory laws by the Human Rights and Equal Opportunity Commission.

Key Sections in the Act:

· Prohibit discrimination, including indirect discrimination and harassment, on the basis of disability on specified areas

· Enable complaints to be lodged by or on behalf of a person who believes there has been discrimination on the basis of disability

· Enable representative complaints to be lodged on behalf of a class of people with a disability who are believed to be discriminated against

· Create the position of Disability Discrimination Commissioner to investigate and conciliate complaints.

· Enable the Human Rights and Equal Opportunity Commission to conduct inquiries into complaints which are unable to be conciliated or which are considered unsuitable for conciliation

· Enable the Commission to make a decision about an appropriate remedy where a complaint is found to be substantiated

· Enable the Federal Court to order the enforcement of a decision of the Commission or any other appropriate order

· Enable the development of Disability Standards

· Make it unlawful to breach Disability Standards

· Enable the development of Action Plans to further the objects of the Action and which may be taken into account in proceedings under the Act

· Create a number of offences under the Act; in particular victimisation, and

· Give the Human Rights and Equal Opportunity Commission other functions to further the objects of the Act.

Action Plans   (part 3 ss 59 – 65 of the Act)

In this Part:

“ service provider” means a Department, a department of a State, a public authority of the Commonwealth, an instrumentality of  a State , an education institution or a person who:

(a) provides goods or services; or

(b) makes facilities available; whether for payment or not.

S60. A service provider may prepare and implement an action plan.

S 61 The action plan of a service provider must include provision relating to:

(a) The devising of policies and programs to achieve the objects of this Act;

and

(b) The communication of these policies and programs to persons within the service provider; and

(c) The review of practices within the service provider with a view to identification of any discriminatory practices; and

(d) The setting of goals and targets, where these may be reasonably determined against which the success of the plan in achieving the objects of the Act may be assessed; and

(e) The means, other than those referred to in paragraph (d), of evaluating the policies and programs referred to in paragraph (a); and

(f) The appointment of persons within the service provider to implement the provisions referred to in paragraphs (a) to (e) (inclusive).
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