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Executive Summary

3.1. Outcome: Red Cross Programs, Services and Facilities are Accessible 
	Action
	Responsibility
	Timeframe

	Obtain relevant State and Commonwealth disability access legislation and standards and audit all sites where Red Cross services are delivered against these standards
	Property Services
	

	Feedback from customers/clients and Red Cross People who utilise each building is obtained as part of each audit
	Retail
Property Services
Services Management Team
	

	Address priority findings from audits of SA offices using a reasonable adjustment approach
	Disability Action Plan Committee
	

	Review policies and guidelines to ensure disability access standards are incorporated into the lease, purchase or use of new premises and the alteration/renovation of existing sites
	Property Services
	

	Incorporate information on disability accessibility into relevant Memorandums of Understanding with other agencies
	Property Services
Services Management Team
	

	Ensure Red Cross People working with customers/clients at offsite locations, or travelling with customers/clients, consider accessibility
	Services Management Team
	

	Each program/service area in Red Cross SA will conduct an audit of procedures and eligibility criteria to ensure reasonable access for people living with disability
	Services Management Team 
	

	Where a service is not suitable or accessible for a person living with disability all reasonable opportunities will be taken to identify other services that can meet the customer/client’s needs
	Services Management Team
	

	Develop an event accessibility checklist to ensure all Red Cross events, or events attended by Red Cross People, are accessible to people living with disability
	Executive Management Team

Property Services
	


3.2. Outcome: Information and Communications about Red Cross Programs and Services are Inclusive
	Action
	Responsibility
	Timeframe

	Include a reference to availability in alternative formats on relevant public materials accessed by customers/clients or potential Red Cross People (eg available in audio file, large print if required)
	Marketing, Fundraising and Communications
Services Management Team
	

	Develop internal guidelines on working with consultants or other agencies who can provide specialist services to ensure information and communications are inclusive and accessible (eg documents in alternative formats)
	Project Manager, Services 
Services Management Team
	

	Red Cross media and communications include images and references that demonstrate our organisation supports people living with disability
	Marketing, Fundraising and Communications
	

	Phone book entries and advertisements for Red Cross include a TTY phone number or similar
	Property Services
Marketing, Fundraising and Communications
	

	Training of Red Cross people to use the National Relay Service and/or TTY
	Human Resources
Learning and Development
	


3.3. Outcome: Increased Awareness by Red Cross People of Issues and Needs for People living with Disability
	Action
	Responsibility
	Timeframe

	Review Equal Employment Opportunity training delivered at induction to ensure it imparts an understanding of issues and needs for people living with disability using Red Cross services
	Learning and Development
	

	Review Workplace Health and Safety (WHS) policy, procedures and forms to ensure they are inclusive of needs of people living with disability
	Human Resources

WHS Safety Consultant
	

	Facilitate education and awareness raising for Red Cross People, customers/clients and the community (eg on International Day of People with a Disability on 3 December annually)
	Services Management Team
Human Resources
	

	Advise Red Cross People and customers/clients of the existence of the Disability Action Plan and provide opportunity for feedback
	Executive Management Team
	

	Create a list of internal and external contacts who can provide support to Red Cross People on disability awareness and how to deliver the best possible support to customers/clients and Red Cross People living with disability.
	Human Resources


	


3.4. Outcome: Red Cross Programs have Increased Participation by and Consultation with People living with Disability
	Action
	Responsibility
	Timeframe

	All program and service surveys to include questions about and a request for suggestions on ease of access to programs, services and facilities for people living with disability
	Services Management Team
	

	All advisory groups, steering committees etc in SA are reviewed to ensure people living with disability are represented or know how to nominate to participate
	Executive Management Team
	

	Ensure the design of new programs and evaluation of existing programs consider accessibility and inclusion issues for people living with disability, through consultation processes
	Services Management Team
	

	Ensure customers/clients living with disability across all programs are made aware of the Client Services Charter and complaint and feedback systems
	Services Management Team
	

	Ensure clients living with disability are aware of their right to access an advocate of their choice and that Red Cross will accept and support the involvement of advocates
	Services Management Team
	

	Create internal guideline on ensuring customers/clients living with disability are not financially disadvantaged in accessing services and consultations
	Executive Management Team
	


3.5. Outcome: Red Cross Meets the Requirements of the Disability Discrimination Act 1992
	Action
	Responsibility
	Timeframe

	The Disability Action Plan Committee is formed with representation from Red Cross People and customers/clients.
	Executive Management Team
	

	The Disability Action Plan Committee meet regularly to ensure actions in the Plan are completed, the plan is updated regularly and decisions are made on the outcome of audits in 3.1
	Disability Action Plan Committee

Executive Management Team
	

	Incorporate the Disability Action Plan into the Position Descriptions of people responsible for actions in the Plan
	Human Resources
	

	Red Cross People are made aware of the Disability Action Plan and their responsibility for key actions
	Human Resources 

Services Management Team
	

	Ensure the Disability Action Plan and work of the Committee are referenced at Induction training for Red Cross People
	Learning and Development
	

	Champion strategic advocacy for the needs of people living with disability at a state and national level
	Executive Management Team


	

	Support Red Cross People to effectively advocate for customers/clients living with disability as required
	Services Management Team
	


3.6. Outcome: Red Cross Workplace Practices are Accessible
	Action
	Responsibility
	Timeframe

	Review all HR recruitment, retainment and exit strategies to ensure forms and processes are free of discrimination and are accessible to people living with disability
	Human Resources 


	

	Ensure position descriptions are free from potentially discriminatory criteria that are not essential to the role
	Human Resources 


	

	Encourage people living with disability with the required skills to apply for positions at Red Cross (eg through job advertisements)
	Human Resources 


	

	Ensure appropriate policy and practice is in place regarding reasonable adjustments, adaptive equipment and flexible working arrangements for Red Cross People living with disability and ensure Red Cross people are aware of them
	Human Resources 


	

	Investigate options currently available through IT to support people living with disability in the workplace and consider software and hardware alternatives available in the marketplace
	Information Technology
Human Resources 
	

	Identify Support or Contact Officers in the workplace who can assist Red Cross People living with disability or answer queries from supervisors/Managers on how to best support Red Cross People living with disability
	Human Resources 


	

	Open and regular communication occurs between the Disability Action Plan and WHS Committees (eg to ensure identified WHS trends are addressed to enable workplace accessibility)
	Human Resources 

WHS Committee
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Australian Red Cross is committed to quality service provision to people living with disability and ensuring a disability friendly workplace for Red Cross People and customers/clients. 





This Disability Action Plan is part of a wider framework to support clients and Red Cross People living with disability. The framework includes policies that address accessibility for customers and clients living with disability, support for people living with disability in the workplace and accessible service practice. This framework supports Red Cross in SA to meet the requirements of legislation and ensure high quality service provision to people living with disability.





The Disability Action Plan has six outcome areas:


Red Cross Programs, Services and Facilities are Accessible; 


Information and Communications about Red Cross Programs and Services are Inclusive;


Increased Awareness by Red Cross People of Issues and Needs for People living with Disability; 


Red Cross Programs have Increased Participation by and Consultation with People living with Disability;


Red Cross Meets the Requirements of the Disability Discrimination Act 1992; and


Red Cross Workplace Practices are Accessible.





The Plan outlines a number of actions to address under each of the six outcomes. Against each action, the responsible party and timelines are identified. 





A Red Cross Disability Action Plan Committee will be formed to monitor progress on these actions and to demonstrate compliance with relevant legislation. The Disability Action Plan Committee will include representation from Red Cross People and customers/clients.





This Disability Action Plan has been developed in consultation with Red Cross People and customers/clients in SA through consultation sessions, email and postal feedback.








1. Australian Red Cross 








Humanity


The International Red Cross and Red Crescent Movement, born of a desire to bring assistance without discrimination to the wounded on the battlefield, endeavours, in its international and


national capacity, to prevent and alleviate human suffering wherever it may be found. Its purpose is to protect life and health and ensure respect for the human being. It promotes mutual understanding, friendship, co-operation and lasting peace amongst all people.





Impartiality


It makes no discrimination as to nationality, race, religious beliefs, class or political opinions. It endeavours to relieve the suffering of individuals, being guided solely by their needs, and to give priority to the most urgent cases of distress.





Neutrality


In order to continue to enjoy the confidence of all, the Movement may not take sides in hostilities or engage at any time in controversies of a political, racial, religious or ideological nature.





Independence


The Movement is independent. The National Societies, while auxiliaries in the humanitarian services of their governments and subject to the laws


of their respective countries, must always maintain their autonomy so that they may be able at all times to act in accordance with the principles of the Movement.





Voluntary Service


It is a voluntary relief movement not prompted in any manner by desire for gain.





Unity


There can be only one Red Cross or Red Crescent Society in any one country. It must be open to all. It


must carry on its humanitarian work throughout its territory.





Universality


The International Red Cross and Red Crescent Movement, in which all Societies have equal status and share equal responsibilities and duties in


helping each other, is worldwide.





Who We Are


Red Cross works with the most vulnerable people and communities in Australia and internationally. We support an inclusive society where all people are valued and live with dignity, their differences respected and basic needs met. This Disability Action Plan is a component of our commitment to providing accessible services for customers and clients living with disability and support for people living with disability in the workplace.





Australian Red Cross is part of the world’s largest humanitarian organisation with over 100 million volunteers worldwide and 60,000 members and volunteers in Australia. We are independent of government and have no political, religious or cultural


affiliation.





The International Red Cross and Red Crescent Movement includes the International Federation, the


International Committee of the Red Cross (ICRC), and National Red Cross and Red Crescent Societies, such as Australian Red Cross, in 186 countries.





The International Federation of Red Cross and Red


Crescent Societies facilitates and promotes all humanitarian activities carried out by its member National Societies and works to strengthen their capacities. It directs and coordinates international


assistance of the Movement to victims of disasters, to refugees and in health emergencies.





Established in 1863 the International Committee of the Red Cross, ICRC, is at the origin of the Geneva Conventions and the Movement. The ICRC is an impartial, neutral and independent organisation that directs and coordinates international activities in armed conflicts and other situations of violence. 





Red Cross mobilises the power of humanity – a simple, yet powerful notion of people helping people that can make a real difference to those in need. The power of humanity invites everyone to play a part in making the world we live in a better place. 





1.2 Our Fundamental Principles


In all we do our staff, volunteers and members are guided by the Fundamental Principles of the Red Cross Red Crescent Movement.














2. Background











2.1. Responsibility for Implementation of the Action Plan 


The Disability Action Plan was developed by Red Cross in SA and responsibility for implementation of this Plan lies with the SA Executive Management Team. 





Consultation on the contents of this plan has taken place with customers, clients, volunteers and staff through forums, discussion and email feedback. The plan will continue to be updated over time and ongoing feedback is welcome.





A Disability Action Plan Committee, comprised of Red Cross staff, volunteers and customer/client representation will monitor progress against key outcomes to  ensure:


legislative compliance;


quality service provision for people living with disability; and 


effective engagement of people with  a disability. 








Australian Red Cross recognises the definition of disability in the Disability Discrimination Act 1992. This means:


total or partial loss of the person's bodily or mental functions; or   


total or partial loss of a part of the body; or


the presence in the body of organisms causing disease or illness; or 


the presence in the body of organisms capable of causing disease or illness; or 


the malfunction, malformation or disfigurement of a part of the person's body; or 


a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or 


a disorder, illness or disease that affects a person's thought processes, perception of reality, emotions or judgment or that results in disturbed behaviour.





This definition includes disability that:


presently exists; or 


previously existed but no longer exists; or


may exist in the future (including because of a genetic predisposition to that � HYPERLINK "http://www.austlii.edu.au/au/legis/cth/consol_act/dda1992264/s4.html" \l "disability" �disability�); or


is imputed to a person.





Discrimination occurs where a person:


treats or proposes to treat a person living with disability less favourably than they would treat a person without a disability in the same or similar circumstances; or


does not make reasonable adjustments for a person living with disability; or


requires a person living with disability to comply with a requirement and because of the disability they are unable to comply.





In line with the objectives of the Disability Discrimination Act 1992, Red Cross commits to:


eliminating as far as possible discrimination against persons on the ground of disability in the areas of work, access to premises and provision of services; and


promoting recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental rights as the rest of the community.











3. Action Plan 




















4. Further Information   














For more information about the Red Cross Disability Action Plan refer to the Red Cross website. To provide feedback or comments on this Plan please email SAClientServices@redcross.org.au 





To learn more about Australian Red Cross and how we work visit our website:


� HYPERLINK "http://www.redcross.org.au" ��http://www.redcross.org.au�





To read about the National Disability Abuse and Neglect Hotline and how to contact them visit:


� HYPERLINK "http://www.disabilityhotline.org/" ��http://www.disabilityhotline.org/�





For more information about the Commonwealth Disability Discrimination Act 1992 visit the Australian Human Rights Commission Website:


� HYPERLINK "http://www.hreoc.gov.au/about/legislation/index.html" ��http://www.hreoc.gov.au/about/legislation/index.html�





For more information about the disability standards on access to premises, tabled in Parliament in 2010, visit the Australian Human Rights Commission Website:


� HYPERLINK "http://humanrights.gov.au/disability_rights/buildings/access_to_premises.html" ��http://humanrights.gov.au/disability_rights/buildings/access_to_premises.html�





To learn about SA State Government disability support and services visit:


� HYPERLINK "http://www.dfc.sa.gov.au/pub/" ��http://www.dfc.sa.gov.au/pub/�
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