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Section 1

Singleton Today

In the 2006 Census (held on 8th August 2006), there were 21,937 people living in Singleton LGA (an increase of 1553 since the 2001 Census): 51.2% were males and 48.8% were females. Of the total population, 87% were born in Australia and 2.7% identified as Indigenous, compared with 2.3% Indigenous people in Australia generally. The median age of people in Singleton was 34 years, compared with 37 years for Australia; and 24% were children aged between 0-14 years (compared with 24.8% in 2001), with 19% of the population aged 55 years and over (compared with16.7% in 2001). The increase in the ageing population is an indication of a significant trend which will have a great impact on the Singleton community and its infrastructure and service requirements.

Disability Profile

According to an Australian Bureau of Statistics (ABS) survey in 2003, the rate of disability in Australia is estimated at 1 in 5 people (20%), therefore an estimate of the number of people with some form of “activity restriction” in Singleton is 4387. it is estimated that 86% of these people will experience limitations in core activities such as self care, mobility and communication, or restricted education and employment opportunities.

ABS data from the 2006 Census indicates that there are 714 people (of all ages) with a profound or severe disability, needing help or assistance with everyday living, in the Singleton LGA. There are 397 families with a person who has need of assistance in the LGA, and 1750 people who provided unpaid assistance to a person with a disability.

Singleton Council’s commitment to people with disabilities

Singleton Council has included in its core values the inclusive, social justice principle of  Equity: Being a fair and equitable employer and provider of services. Equity is recognising that although all citizens are meant to be equal in their rights and in the way that they are treated, they are in fact different in their needs, interests, values and abilities. Equity in the Council context means that Council “services should be developed and delivered on the basis of fair treatment of clients who are eligible to receive them.” ALGA 1999

Singleton Council has adopted the following Vision and Mission Statement for the organisation, describing the long term picture of the community and the type of future the Council is striving for; 
Vision Statement

“Singleton. A progressive community of excellence and sustainability.

Mission Statement

“To provide quality services to the community in an efficient and friendly manner and encouraging responsible development.”

The following core values describe the future of the organisation upon which Council has based the development of its Management Plan;
Core Values

	
	Value
	Definition

	· 
	Service
	Putting the needs of customers first and achieving excellence in customer service;



	· 
	Consistency
	Having a professional approach to work with the highest ethical standards and a businesslike manner across the organisation;



	· 
	Focus
	Maintaining a clear focus on the vision and agreed goals;



	· 
	Respect
	Earning and retaining the respect of the community;



	· 
	Pride
	General pride in works and services;



	· 
	Communication
	Excellence in communications;



	· 
	Achievement
	Developing a well trained, motivated and focussed staff and elected Council;



	· 
	Equity
	Being a fair and equitable employer and provider of services;



	· 
	Reliance
	Ensuring that the community, elected Council and staff can rely upon each other;



	· 
	Commitment
	Displaying commitment and cohesion between community, elected members and staff;



	· 
	Efficiency
	Services provided by the organisation are to be carried out with the efficient allocation of resources;




Council is aware of its responsibilities to people with disabilities and is committed to ensuring that all policies and practices enhance the opportunities that people with disabilities have to participate in society. Council recognises that disability issues can impact on the broader population on an everyday basis throughout the lifespan and even in a temporary way, through accident or illness. Although about 20% of people experience disability, there is a much greater impact on the community as family members, friends, acquaintances and work colleagues are often equally affected by the barriers faced by individuals experiencing actual disability. The NSW Government policy framework states:  “A change in attitude is linked to a change in behaviour” (NSW Government – Disability Policy Framework . Page 20 “Objective Two – Action Area 3 ) and, to this end, Council is committed to the following:

· implementing the Disability Access Action Plan and the underpinning legislation and regulations

· incorporating the Disability Access Action Plan into the Council Management Plan, Local Environment Plan and budgetary planning process of Council

· including performance measures tied to accessibility in performance agreements

of relevant staff

Council’s Management Plan for 2007/08 – 2011/12 includes an Access and Equity Activity Statement (p10) which is designed to assist Council to:
· Promote fairness in the distribution of resources, particularly for those most in need.

· Recognise and promote people’s rights and improve the accountability of decision makers.

· Ensure that people have fair access to the economic resources and services essential to meeting their basic needs and improving their quality of life.

· Give people better opportunities for genuine participation and consultation about decisions affecting their lives.

A specific objective of the Management Plan is to develop and implement this Disability Access Action Plan, and a key objective of the Social Plan (2004/5 – 2009/10) is to “facilitate access to transport options for people with a disability”.

Council is also aware of its responsibilities to people with disabilities and takes appropriate action to foster community participation, including supporting the Singleton District Disability Advisory Committee and supporting local disability service providers. 

Council is committed to having communication strategies that all people can access, including its website, Infomail, and Customer Service Centre. 
The employment opportunities afforded to people with disabilities are generally

fewer than for most other people. Council has adopted an Equity and Diversity Policy (18/07/2007), with the Policy Statement: “Singleton Council is committed to a workplace in which people are treated equally and with respect. Singleton Council values, understands and promotes diversity and equal employment opportunity in the workplace.” Council undertakes to: “take particular care to make sure that we do not discriminate against employees (or job applicants) who have either a temporary or permanent physical, intellectual or psychiatric disability or illness. Council will provide any such employee with any facilities or services they need to enable them to do the essential parts of their job – as long as it does not result in undue hardship for Council.”

Under the Local Government Act 1993, Singleton Council is required to prepare and implement an Equity & Diversity Management Plan and has formed an Equity and Diversity Committee, with representatives from a number of areas of Council staff, to contribute to this.  

Definition of disability

The Department of Local Government has adopted the broad definition used in the Disability Discrimination Act 1992 (DDA). 
In the DDA, "disability", in relation to a person, means:

(a)
 total or partial loss of the person's bodily or mental functions; or

(b)
 total or partial loss of a part of the body; or

(c) 
the presence in the body of organisms causing disease or illness; or

(d) 
the presence in the body of organisms capable of causing disease or illness; or

(e) 
the malfunction, malformation or disfigurement of a part of the person's body; or

(f)
a disorder or malfunction that results in the person learning differently from a

person without the disorder or malfunction; or

(g) 
a disorder, illness or disease that affects a person's thought processes,

perception of reality, emotions or judgment or that results in disturbed

behaviour;

and includes a disability that:

(h) 
presently exists; or

(i) 
previously existed but no longer exists; or

(j)
may exist in the future; or

(k) 
is imputed to a person.

This definition seeks to include all people with a disability, regardless of the severity of the disability or the extent of its effect.

Legislation and Policy

Commonwealth Disability Discrimination Act 1992

The Commonwealth Disability Discrimination Act 1992 (DDA) makes it unlawful to discriminate against people with a disability in a number of areas. A brief description of the DDA follows.

1. To eliminate, as far as possible, discrimination against persons on the grounds

of disability in the areas of:

· work, accommodation, education, access to premises, clubs and sport;

· the provision of goods, facilities, services and land; 

· existing laws; 

· the administration of Commonwealth laws and programs; and

2. To ensure, as far as practicable, that persons with disabilities have the same

rights to equality before the law as the rest of the community; and 

3. To promote recognition and acceptance within the community of the principle

that persons with disabilities have the same fundamental rights as the rest of

the community.
Types of discrimination

The DDA refers to two types of discrimination: direct and indirect.
Direct discrimination occurs when a person is treated less favourably than another in comparable circumstances because of their sex, marital status or pregnancy, family responsibility or family status, sexual orientation, race (colour, ethnicity, national origin, nationality or descent), religious or political conviction, impairment, age or, in certain cases, gender history.

Examples of direct discrimination can include:

· Refusing a person with a disability a job because they have a disability,

· Refusing to serve a person with a disability in a shop because they have a disability,

· Refusing to allow a person into a restaurant because they use a wheelchair,

· Refusing to allow a blind person into a taxi or on to a bus with a guide dog.

Direct discrimination tends to focus on a disadvantage suffered by one person, whereas the notion of indirect discrimination centres more on group based disadvantage. However, this does not mean that direct discrimination happens only to individuals or that indirect discrimination happens only to groups.
Examples of indirect discrimination can include:

· Requiring all job applicants to complete a handwritten job application (unfair to someone whose disability affects their handwriting),

· Requiring all customers to enter a store through a turnstile (unfair to someone who uses a wheelchair),

· Requiring all employees to have a driver's licence. Unless driving is an inherent requirement of all jobs this would be unfair to someone who is unable to pass a driving test due to a disability (such as vision impairment or epilepsy) and whose job does not involve driving as an inherent requirement.

Unjustifiable hardship

The DDA does not make it unlawful to discriminate against a person with a disability

if the action required to prevent or eliminate the discrimination would cause the

discriminator “unjustifiable hardship”.

Unjustifiable hardship is not defined in the DDA but Section 11 of the Act does state

that in determining whether unjustifiable hardship exists, all relevant circumstances

of the particular case are to be taken into account including:

(a) 
the nature of the benefit or detriment likely to accrue or be suffered by any

persons concerned; and 

(b)
the effect of the disability of a person concerned; and

(c) 
the financial circumstances and the estimated amount of expenditure required

to be made by the person claiming unjustifiable hardship; and

(d)
in the case of the provision of services, or the making available of facilities, an

action plan given to the Human Rights and Equal Opportunity Commission

under section 64 of the DDA.

Complaints

If a person with a disability believes that unlawful discrimination has occurred or is

going to occur, a complaint can be lodged under the DDA with the Human Rights

and Equal Opportunity Commission (HREOC). It is also possible for complaints to

be lodged with the Anti-Discrimination Board under the NSW Anti-Discrimination

Act.

If the complaint is lodged with HREOC, it will write to the person or organisation

complained against and seek an explanation. If required, HREOC will then attempt

to settle the complaint by conciliation in a meeting between the person making the

complaint and the person or organisation complained against.

Where conciliation is not successful, HREOC will terminate the complaint and it is

then necessary to lodge an application for the complaint to be heard in the Federal

Court. The Federal Court can order the discrimination to cease and can award

damages to a complainant. Legal advice should always be sought before

proceeding to the Federal Court.

From the Department of Local Government - Disability Access Action Plan 

Developed by Moxon, Green and Associates Pty Ltd November 2000
The Community Services (Complaints, Appeals and Monitoring) Act 1993 (CAMA) sets up a system for dealing with complaints by people who receive services from agencies funded by the government. It also establishes a system to review government decisions affecting children and people with disabilities. The objects include providing an independent and accessible mechanism for resolving individual complaints about community services, especially complaints by people who receive services (or are eligible to do so), their families and advocates. The preferred way for dealing with individual complaints is resolution at a local level and also the use of alternative dispute resolution (ADR).

NSW Anti-Discrimination Act 1977 

The Act has the same elements as the Disability Discrimination Act, but includes some additional grounds for discrimination. This Act requires affirmative action for public sector employment for people with a disability.

NSW Disability Services Act 1993

Under section 9 of the NSW Disability Services Act 1993 (DSA), NSW Government agencies are required to develop Disability Access Action Plans to improve the delivery of their services to people with disabilities. The NSW Government Disability Policy Framework sets out guidelines for the development of Action Plans. These guidelines have been used in the development of the Department of Local Government’s Disability Access Action Plan.

Local Government Act 1993 

The Act requires Councils to undertake consultation and to provide adequate, equitable and appropriate services and facilities to the community. Councils are required to report annually to the Department of Local Government on achievements against these measures.

Local Government (General) Amendment (Community and Social Plans) Regulation 1998 

The Act requires all Councils to develop a social/community plan, covering seven mandatory target groups, including people with a disability. Councils are required to provide an annual report detailing activities and achievements as well as future planned activities, in relation to their Management Plan.

Understanding Disability Access

For people with disabilities, access can mean different things depending on the type of disability the person has and the activities that the person is seeking to undertake.

For example, a wheelchair user usually thinks of access in terms of physical access

such as the absence of steps; gentle slopes; wide, self opening doors; parking with

room to unload a wheelchair; and toilets that are large enough to accommodate

them.

A person with severe vision impairment may think of access in terms of lighting;

signs that are large enough to be read; warnings of hazards; and information

provided in audio or large print.

A person may think of access in terms of information being available in

a variety of formats (Braille, on disk, on tape, etc) as well as pathways that are free

of hazards, like low tree branches.

A person who has an intellectual disability may think of access as the use of

language that is easy to understand and the use of symbols on signs to minimise

reliance on the written word.

A person with a psychiatric disability (or mental health disorder) may think of access

in terms of people's attitudes and behaviour towards them; feeling included is very

important.

A person who is deaf or has a severe hearing impairment may think of access in

terms of communication, particularly having information in visual forms, the use of

sign interpreters and telephone access via telephone typewriters (TTYs).

In each of the above examples people with disabilities think of access in terms of

what is necessary so they can be included with the rest of the community.

These factors also apply to people with disabilities who work in an organisation.

Employees with disabilities need all of the above access issues to be taken into

account but they also need to be treated equitably. This means ensuring people

with disabilities have access to job opportunities, training and development, and

promotion opportunities. In other words, being included in the workforce to the

same extent as other employees.

In fact, being included is really at the heart of all access issues. If a conscious effort

is made to include all people, then all of the various access issues will be addressed

as a matter of course, rather than becoming something "special" that has to be done

afterwards to correct mistakes. Adherence to Commonwealth and State regulations regarding disability access is a requirement of Development Applications, and the Disability Access Advisory Committee will provide appropriate advice.

When we consider access issues as they affect all people, including people with

disabilities, we reach a point where we have a set of access principles that amount

to "universal access", ie. access for all, not just people with disabilities.

From the Department of Local Government - Disability Access Action Plan 

Developed by Moxon, Green and Associates Pty Ltd November 2000
Methodology

Council’s Management Plan for 2007/08 – 2011/12 includes an Access and Equity Activity Statement and a specific objective to develop and implement a Disability Access Action Plan.

This Draft Disability Access Action Plan has been developed after consultation with the general public, the disability community, and the Singleton District Disability Advisory Committee. The committee is comprised at least 50% by people with disabilities, or carers or family members of people with disabilities, and encourages wide representation of all types of disability, including intellectual and psychiatric disability. It includes two elected representatives of Singleton Council and representatives of service providers. The objectives of the Committee are to:
· To advise Council on appropriate policies and procedures that ensure compliance with the provisions of the Disability Discrimination Act 1992.

· To maintain contact with people with disabilities and the community of Singleton.

· To ensure that the Singleton community is aware of the needs of residents with disabilities.

· To assist Singleton Council to ensure equality of opportunity for residents with disabilities as a Disability Advisory Committee to Council

· To represent Singleton & District residents with disabilities on bodies which further the above aims and as agreed by the Committee.

Consultations were also held with the Newcastle Officer of the Australian Quadraplegics Association, John Moxon & Associates, and Access Always Consultancy.

The Disability Access Action Plan has been modelled on the Department of Local Governments DDA Action Plan, written by Moxon, Green & Associates. The plan also complies with the NSW Disability Policy Framework as recommended by the NSW Dept of Ageing, Disability and Home Care.  

The Action Plan has 4 Objectives. Objective 1: Access, is a significant part of the Action Plan, requiring detailed auditing and associated costings. A summary of the process is detailed below. 

Objective 1: Part A; Council Facilities
A significant component of the development of the Action Plan has been to carry out an access audit of Council facilities, which was completed in March 2005 (Part A). The audit was conducted by an external consultant using the “SCI Access Australia – Access Audit Checklist”. It identifies non-compliance with access legislation and potential access issues that may arise under the DDA, offering solutions for compliance with legislation. Members of the Disability Access Advisory Committee have prioritised the issues identified, so they can be accommodated in the budgets over the coming years. Some facilities have undergone modification since the audit in 2005, and are not included in the priority listings attached, and others that were not included in the original audit have been audited since. This recent Audit is contained within, supplementary to Part A documentation.

Objective 1: Part B; Access Priority Zones
The Disability Advisory Committee has also identified “Access Priority Zones” around Singleton (Part B). The first of these is the “CBD Safe Passage Triangle”, which has been assessed for access issues.

The Committee contributed to the development of the Action Plan strategies, along with members from the Corporate and Development Services division, Parks and Facilities and Works Program Areas of Singleton Council.

There are 5 Priority Zones, with each one being broken down into priority areas, according to criteria of level of use. This criteria and listing of the priority areas within the zones is detailed within the financial costings of the Plan.

Desired outcomes of the plan

Council has identified a number of outcomes to be achieved within each of

the priority areas in the NSW Government’s Disability Policy Framework (Ageing

and Disability Department 1998). These are listed below:

1. 
Physical access

People with disabilities have equitable access to all Council premises.

2.
Positive community attitudes

Council affords itself of every appropriate opportunity to promote positive attitudes towards people with disabilities.

3.
 Training of staff

Council staff who have contact with the public are provided with appropriate   knowledge and skills to deal effectively with people with disabilities.

4. Information about services

All Council communications are accessible to people with disabilities.

5.
 Employment in Council

People with disabilities are provided with opportunities to gain employment in the
Department, and are treated equitably when employed, including being provided with opportunities for career development.

6.
 Complaints procedures

Council has a customer feedback process that people with disabilities can access.

Introduction/Summary of Action Plan

The Action Plan has four main objectives which cover the outcomes described above:
1. Provide suitable physical access for all people in the Singleton LGA

2. Provide information in formats which allow ready access and easy response for people with disabilities
3. Promote services available to people with disabilities and ensure all Council services are accessible to all people with disabilities.
4. Ensure Council conducts its operations consistently with the principles of the Disability Discrimination Act to create an environment in which services and facilities are accessible to all people

Each objective should be attained through the implementation of several strategies by all areas of Council and the Singleton District Disability Advisory Committee.
Objective 1: 
Part A. 
Access Audit; Council Facilities
A major component of the Action Plan is the Access Audit of all Council facilities which was carried out in 2005. The Access Report encompasses each building as a whole. It considers the access and approach to the building from the street and car parking areas to the primary entrances and all common areas of the building. The report refers to an accessible path of travel which is to be provided to and within all public areas of the building. The accessible path of travel allows for the unassisted, equitable access for persons with a disability and is required by AS1428. A range of disabilities have been considered within the assessment of the building, including wheelchair users, persons with ambulant disability, persons with vision impairment, persons with hearing impairment and senior citizens.  While the Building Codes of Australia and AS 1428 Suite apply to new building works, existing buildings are not exempt to complaints made under the DDA. 

For compliance with access legislation, and to minimise the risk of a complaint made under the Disability Discrimination Act, several access modifications have been recommended for each facility. The full document can viewed at Singleton Council’s Customer Service Centre, a summary table is below.
	Building
	Main users
	Number of non-complying items
	Type and number of items to satisfy DDA requirements

	Out of School Hours Centre
	Children 5-12 and Centre staff
	41
	No DDA requirements

	Senior Citizens Centre
	Seniors, general public
	43
	No DDA requirements

	Community Services Centre
	People with disabilities 
	27
	No DDA requirements

	Colleen Gale Childcare Centre
	Children 0-5 and Centre staff
	26
	No DDA Requirements

	Public Toilets Burdekin Park, Ryan Avenue
	General public
	20
	Unisex toilet 1

	Singleton Saleyards
	General public, Council staff
	34
	Unisex toilet 1

	Civic Centre
	General community
	39
	No DDA Requirements

	Administration
	75 indoor staff, public
	27
	Unisex toilet 1

	Works Depot
	Council outdoor staff
	33
	Unisex toilet 1

	TOTALS 9
	
	290
	4 DDA Requirements


The total number of non-complying items is 290. Non-complying means that the item does not comply with the relevant Australian Building Code normally AS1428.1 (2002) and / or the requirements of the Disability Discrimination Act 1992 (DDA) requirements for access to government offices or other premises used by the public. Items considered were mainly:
· Entries/exits (including fire exits)

· Internal doorways and walkways 

· Accessible toilets

· Paths of travel to/from facilities and around each site

· Parking spaces

· Signage

· Requirements for the installation or upgrade of tactile indicators.

A table of the individual items required for compliance in each facility in the priority order determined by the Disability Advisory Committee is attached. Priority was determined on safety, OH&S, access, emergency egress, signage and toilet facilities. Highest priority was given to those items involving safety and direct access and requiring significant budgetary allocations, and lower priority was given to those which did not have those elements and could conceivably be addressed through routine maintenance procedures. The facilities were then prioritised according to the number of high priority items and the degree of exposure to the public, particularly older people and children. 

The facility priority from highest priority to lowest priority is as follows:

1. Out Of School Hours Centre

2. Senior Citizens Centre

3. Community Services Centre

4. Colleen Gale Children’s Centre

5. Public Toilets

6. Sale Yards

7. Civic Centre

8. Administration Centre

9. Works Depot

The George Street Community Centre is not included on this list as modifications have already been carried out; and modifications of the Indoor Sports Centre have been completed in early 2008. A separate Audit of the Gym and Swim was undertaken in November 2008 and is contained as an attachment to the Plan.

In determining priorities for budget allocation the 4 items to fit the DDA requirements would take precedence.

Part B. 
Access Priority Zones; Singleton Town and Singleton Heights
Another major component of the Plan is addressing the street and environment access issues around the town, and a map showing the Access Priority Zones defined by the Singleton Disability Advisory Committee is attached. 

The Priority Zones are as follows:

1. ‘CBD Safe Passage Triangle (York, George and Hunter Streets, ending at John Street. The Showground, Singleton High School, Burdekin Park, Singleton Police Station and Singleton Primary School are immediately adjacent to this route).

2. John Street, Gowrie Street, Ryan Avenue including Gowrie Mall and Rose Point Park and Rose Point complex.

3. Singleton Heights - Blaxland Avenue – Wakehurst Street to Bridgman Road including shops and Dorsman Avenue.

4. Boundary Street, Queen Street, Combo Lane and Civic Avenue, Queen Street  to Cambridge Avenue.

5. Kelso Street from New England Highway to Orchard Avenue to Edinburgh Avenue to King Street.

Each priority zone has been assessed for access issues, the information will be recorded on Council’s GIS for inclusion on a Disability Access Map, which will be available on the website. Identified issues have been prioritised into areas and are included in the Financial Costings and Budget Program.

Review and Reporting (evaluation) Mechanisms

Implementation of the Disability Access Action Plan will be reported on in standard Council quarterly and annual reporting procedures. Council is also required to report annually to the Department of Local Government on achievements against measures specified in the Action Plan.

The Singleton District Disability Advisory Committee will be part of the reporting and review procedure, with Singleton Council’s Community Development Officer reporting on progress to each Committee meeting as a standing item.

The Disability Access Action Plan will be reviewed, with relevant consultation, annually, to assess its viability and allow for appropriate timeframes for Capital works to be set after annual cost estimates have been made. Actions not addressed in the current plan will also be considered.

SECTION 2

DISABILITY ACCESS ACTION PLAN

	Objective 1: Access

Provide suitable physical access for all people in Singleton.



	Strategy 1.1: 
Physical access audits to be carried out on all Council owned and operated premises, infrastructure and parks. tourist venues and other significant sites

Strategy 1.2: 
Develop a program to address access issues to Council owned or operated premises, infrastructure and parks

Strategy 1.3:
Ensure access provisions are incorporated into all new and existing works on footpaths, kerbs, gutters etc



	STRATEGIES 
	STATEMENT OF MEANS
	PERFORMANCE MEASURES

	OUTCOME AND DEADLINE
	DEPT RESPONSIBLE
	RESOURCES

REQUIRED

	1.1 Conduct Access Audits of all Council premises, infrastructure and parks.
	· Employ consultant to conduct audit.

· Conduct audit of any facilities not covered in initial audit
	Document completed.

Gym & Swim audited, new Youth Venue Audited
	Audit completed.

Audit completed October 08
	Community Services

Community Services
	None

Consultant’s fee


	STRATEGIES 
	STATEMENT OF MEANS
	PERFORMANCE MEASURES

	OUTCOME AND DEADLINE
	DEPT RESPONSIBLE
	RESOURCES

REQUIRED

	1.2 Develop a program to address access issues to Council owned and operated premises, infrastructure and parks.
	· Allocate priorities to audit items

· Order facilities on safety needs

· Estimate costs of DDA requirement items

· Estimate  broad costings of priorities 1 & 2

· Budget for both smaller and large-scale expenditure in annual budget for 5-10 years

· Lower cost items to be included in maintenance and ongoing budget
	All items prioritised

Facilities prioritised

All DDA required items costed

All priority 1 & 2 items estimated cost

Item for Disability Access Works included in annual budget, and approved

Schedules of work include required upgrading
	Completed

Completed

Completed

Completed

This report

Ongoing
	DAC

DAC

Parks and Facilities

Parks and Facilities

Parks and Facilities

Parks and Facilities
	None

None

Budget allocated

Budget allocated

Budget allocated

From maintenance budget


	STRATEGIES 
	STATEMENT OF MEANS
	PERFORMANCE MEASURES

	OUTCOME AND DEADLINE
	DEPT RESPONSIBLE
	RESOURCES

REQUIRED

	1.3  Ensure access provisions are incorporated into all new and existing works on footpaths, kerbs, gutters etc.
	· Define ‘priority areas’ throughout the town to be incorporated in Works planning

· ‘Walk through’ areas with Works Co-ordinator to identify access issues

· Issues included in Works planning and budget

· Prepare Pedestrian Access and mobility plan in conjunction with RTA
	Priority areas identified (see map)

Issues identified in each area

Identified issues are completed

Plan completed

Funding sourced
	Completed

Completed

‘CBD Triangle’ mostly complete 07-08. Others to be done in priority order long term ongoing
	DAC

DAC, Works

Works

Community Services, Works, RTA
	None

Completed

Budget allocated

Support from RTA


	Objective 2 : Communications


Provide information in formats which allow ready access and easy response for people with disabilities



	Strategy 2.1: 
Review the content, presentation and distribution methods of Council information

Strategy 2.2:
Develop a policy to prepare and distribute Council literature and information in a variety of formats

Strategy 2.3          Implementation of the Accessible Formats Policy



	STRATEGIES 
	STATEMENT OF MEANS
	PERFORMANCE MEASURES

	OUTCOME AND DEADLINE
	DEPT RESPONSIBLE
	RESOURCES

REQUIRED

	2.1  Review content, presentation and distribution methods of Council information
	Review conducted by Specialist committee and Equity and Diversity Committee

· Review ‘Corporate Image, Communications & Public Relations Policy
	Updated documents produced and in use
	June 09
	Corporate Projects, Information Services, Customer Service, Community Services, Equity & Diversity Committee
	Time

	2.2  Develop a policy for the preparation and distribution of Council literature information.
	Policy developed by relevant depts and Equity and Diversity Committee
	Updated policy adopted and in use
	June 09
	Corporate Projects, Information Services, Customer Service, Community Services, Equity & Diversity Committee
	Time


	STRATEGIES 
	STATEMENT OF MEANS
	PERFORMANCE MEASURES

	OUTCOME AND DEADLINE
	DEPT RESPONSIBLE
	RESOURCES

REQUIRED

	2.2  Implementation of the Accessible Formats Policy.
	· Policy communicated to all areas

· Document templates established
	Documents are produced according to the Accessible Formats Policy
	December 09
	SMT and all relevant depts
	Time

	2.3 Council information managed and stored appropriately
	Procedures set up to manage and store accessible information.
	Procedures are implemented
	December 09
	Information Services Group
	Time




	Objective 3:
 Accessible Services

Promote services available to people with disabilities and ensure all Council services are accessible to all people with disabilities.

	Strategy 3.1      
Conduct ongoing consultations with people with disabilities 

Strategy 3.2
Support the improvement of services for people with disabilities

Strategy 3.3
Develop an access map to encourage more people with disabilities accessing Singleton services independently.  



	STRATEGIES 
	STATEMENT OF MEANS
	PERFORMANCE MEASURES

	OUTCOME AND DEADLINE
	DEPT RESPONSIBLE
	RESOURCES

REQUIRED

	3.1  Conduct ongoing consultations with people with disabilities
	· DAC is a form of consultation

· Members of Disability Advisory Committee have constant  consultation with people with disabilities

· Utilise activities for Disability Week/Day for consultation
	· Minutes of meetings document consultation 

· Consultations inform decisions of DAC

· Specific issues working groups, such as Disability Supported Housing, contribute to consultation

· Report on consultation results
	Ongoing
	· Disability Advisory Committee, Community Services

· Disability Advisory Committee, Community Services
	Time


	3.2  Support the improvement of services for people with disabilities
	· Review Social Plan issues for people with disabilities

· Support service providers and families in the increase in provision of supported accommodation for people with a disability

· Support service providers and families in the increase in provision of early childhood services
	· Social plan includes current issues (from consultations)

· Disability Supported Accommodation Group established and active in advocacy

· Increase of supported accommodation options in Singleton 

· Increased funding for Hunter Prelude
	· For 09-10

Established and ongoing

Long term

Ongoing
	· Community Services

· Community Services

· Community Services


	Time

	3.3  Develop an access map.
	Use Priority Access Areas and associated works to devise access map
	· Research available access maps from other areas

· Map produced and distributed (in small quantities – to allow for changes)

· Map included in electronic records and available on website
	· Mar 09


	· Disability Advisory Committee

· GIS Coordinator
	Time


	Objective 4:
Management

Ensure Council conducts its operations consistently with the principles of the DDA to create an environment in which services and facilities are accessible to all people


	Strategy 4.1
Provide a structure and environment which enables Council to meet its commitments expressed in the Disability Action Plan
Strategy 4.2
Conduct staff consultation on awareness and experience of disability issues to feed into training
Strategy 4.3
Provide staff training and development as appropriate
Strategy 4.4
Promote Council as an Equal Employment Opportunity (EEO) Employer



	STRATEGIES 
	STATEMENT OF MEANS
	PERFORMANCE MEASURES

	OUTCOME AND DEADLINE
	DEPT RESPONSIBLE
	RESOURCES

REQUIRED

	4.1  Provide a structure and environment which enables Council to meet its commitments.
	· Review plans (Management Plan, Social Plan, Environmental planning instruments, Council Planning Policies, Building Code of Australia, Equal Employment Opportunity Management Plan) to ensure compliance with DDA and DAP

· Where non-compliance or conflict exists, resolve with plan owners

· Incorporate Access Zones into GIS Planning Layer
	· Plans are compliant with DDA and DAP

Access zones are available on the GIS
	· December 09

· Completed
	· Relevant depts

· Equity and Diversity Committee

· GIS Planner
	Time

Time

	4.2 Conduct staff consultation on awareness and experience of disability issues
	· Survey or conduct focus groups with staff, as appropriate
	· Levels of awareness and experience are identified

· Information used as basis for training
	· June 09
	· Organisation Development, Community Services
	Time

	4.2  Provide staff training and development
	· Investigate what training options and providers are available

· All staff involved in providing customer service, designing and constructing infrastructure, and assessing DAs are trained in DDA awareness.

· Staff Induction programs to include Disability Awareness training.
	· Appropriate training identified

·  Training adopted or developed and undertaken throughout the organisation

· Training developed and included in  E-train inductions
	· September 09

· December 09

· December 09
	· Organisation Development, Customer Service, Planning, all depts with direct customer interface

· Organisation Development
	Time, possible cost of training packages

	4.3  Promote Council as an EEO employer
	· In all Council policy documents (Core Values Statement)

· Include statement in all recruitment ads

· Include in Staff Handbook (p11)
	Council currently identifies and promotes itself as an EO employer
	Current
	· SMT, all involved in developing policies

· HR Co-ordinator

· HR Co-ordinator
	


SECTION 3
Financial Costs & Budget Program

Part A: Council  Facilities. 
The Singleton District Disability Advisory Committee (SDDAC) prioritised the audited facilities according to the number of high priority items, access and egress, OH & S and the degree of exposure to the public, particularly older people and children. 

A quantity surveyor was engaged to estimate costs for the priority 1 & 2 items (listed in Attachment 3 of the SDAAP – Capital Works Items Listing), and the total estimated cost of addressing these items from the Buildings & Facilities Access Audit is $1,216,171 (including GST).
	Facilities listed from Highest to Lowest priority
	Estimated cost 
	Budget Year

	Out Of School Hours Centre
	91,000
	09/10

	Senior Citizens Centre
	44,000
	10/11

	Community Services Centre
	43,000
	11/12

	Colleen Gale Children’s Centre
	40,000
	12/13

	Public Toilets
	36,000
	13/14

	Sale Yards
	180,000
	14/15

	Civic Centre
	85,000
	15/16

	Administration Centre
	140,000
	16/17

	Works Depot
	215,000
	17/18

	Design Fees
	131,100
	

	Contingency
	100,510
	

	Total
	1,105,610
	

	GST
	110,561
	

	Final Total
	1,216,171
	


Table 1: Council Facilities priority list and costs

A separate audit was undertaken in October 2008 on the Gym and Swim, with the following costs identified:
	ESTIMATE
	 
	 
	[image: image4.emf] 


	 

	Gym & Swim disability access audit recommendations
	
	
	
	 

	( As per access audit by Lindsay Perry 10 Nov  2008)
	
	
	DATE
	11-Nov-08

	ITEM
	QTY
	UNIT
	RATE
	AMOUNT

	Recommendation 1
	 
	 
	 
	 

	Modify linemarking
	1
	Ea
	     300.00 
	                300.00 

	 
	 
	 
	 
	 

	Recommendation 2
	 
	 
	 
	 

	Provide new pathway to Swim Clubhouse 10x1.2m
	12
	m2
	     100.00 
	         1,200.00 

	Cut pram ramp in existing kerb
	1
	Ea
	     750.00 
	   750.00       

	Note: Assumed path 1:20 or flatter. If steeper will require railings.
	 
	 
	 
	 

	 
	 
	 
	 
	 

	Recommendation 3
	 
	 
	 
	 

	Repair pathways in the location of subsidence to eliminate trip hazards
	1
	Item
	   5,000.00 
	         5,000.00 

	 
	 
	 
	 
	 

	Recommendation 4
	 
	 
	 
	 

	Modify kerb ramps to indoor pool (Includes electrical earthing and contrast colour)
	2
	Ea
	   2,500.00 
	          5,000.00 

	Modify kerb ramps to leisure pool (Includes electrical earthing and contrast colour)
	1
	Ea
	   3,000.00 
	          3,000.00 

	 
	 
	
	 
	 

	Recommendation 5
	 
	 
	 
	 

	Modify existing accessible sanitary facility as per plans by Garman Design
	1
	Item
	            -   
	                    -   

	Note: Included in 2008/09 budget for Gym & Swim.
	 
	 
	 
	 

	Sub Total
	 
	 
	 
	       15,250.00 

	Contingencies
	15%
	 
	 
	          2,287.50 

	Total
	 
	 
	 
	        17,537.50 

	GST
	 
	 
	 
	          1,753.75 

	Total (Including GST)
	 
	 
	 
	       19,291.25 


Table 2: Gym and Swim Audit and costs

Items will be addressed within the Gym & Swim maintenance budgets. Other items that require more expenditure will be considered in future Gym and Swim budget allocations.

Current building expenditure approved is listed below:

Resolution 52/08 of the Operations Council meeting 3 March 2008 included the following relevant items in the adopted Council and Community Buildings Five Year Capital Works/Heavy Maintenance Program.

	Year
	Item
	Location
	Estimated cost
	Council Contribution
	Source of funds & comments

	2008/09
	Refurbishment of amenities
	Gym & Swim
	-
	-
	Included in Gym & Swim capital works. 

	2009/10
	Refurbish toilets
	Townhead Park
	$40,000
	$40,000
	Cost may be greater than $40,000 due to the likely need to modify building to meet disability access Australian Standard AS1428. Currently being investigated. Source of funds to be determined.

	2009/10
	Remodel back room / Spandeck extension (The extension leaks badly in rain)
	Civic Childcare (H. Prelude / OOSH)
	$25,000
	$25,000
	Source of funds to be determined

	2012/13
	Extend or replace amenities
	Civic Park


	$150,000
	$150,000
	Source of funds to be determined


Table 3: Parks & Facilities Capital Works and Heavy Maintenance Program

This leaves a substantial amount of funding to be found to address the required work for buildings & facilities. In some instances, where a building earns an income (from rent or for example the saleyards), some of the cost could be allocated to that budget.

Funding requirements need to be determined annually, and alternative sources investigated.

Part B: Access Priority Zones, Singleton town and Singleton Heights.

The SDDAC determined Access Priority Zones according to the following criteria:

1. to create a pathway through the Central Business District, an area with high pedestrian traffic volume

2. to link the Gowrie St shopping precinct with the train station, light industrial area, cinema and sporting fields, again with high pedestrian traffic

3. to link the Singleton Heights shopping centre with the school, RSL, and sporting field – with high pedestrian traffic

4. to link the Catholic schools and church, the Gym & Swim, the golf club, tennis courts, Macdonalds and George St – areas of high usage

5. to link Kelso St, the High School, King St Primary School, and the Christian School – with high pedestrian traffic

The aim is to create a continuous accessible path through and around Singleton, with the implementation of works to address the kerb ramp and footpath issues in Zone 1 first, followed by Zone 2, etc.

The following costing tables for footpath and kerb and gutter Works will be incorporated into the Works Footpath Construction program to ensure current approved and budgeted expenditure by Council and funding to be sourced for the implementation of this Access Plan does not duplicate.

a) 
Kerb ramp installations. 

The total estimated cost, at $1500 per item, of the required kerb ramp installations and upgrades is $195,000.

	Kerb Ramps
	No. of items
	Estimated cost

	Priority Zone 1
	24
	36,000

	Priority Zone 2
	19
	28,500

	Priority Zone 3
	26
	39,000

	Priority Zone 4 
	21
	31,500

	Priority Zone 5
	40
	60,000

	TOTAL
	130
	195,000


Table 4:Kerb Ramp Priority works and cost

Current kerb and gutter construction budgeted and approved in principle:
Resolution 61/08 of the Operations Council meeting 3 March 2008 adopted in principle a priority list of kerb and gutter construction for 2008/09 in Ryan Avenue, Brisbane Street and Boonal Street; with works to be carried out in accordance with the list until funding is exhausted. 
These proposed priorities are adjacent to the Disability Advisory Committee’s Priority Zones 2 and 4. There was no funding allocated to the priority works of kerb and gutter for the 2008/2009 financial year.
b) 
Footpath installation. 

The total estimated cost, at $130 per square metre, of new footpath installations is $515,710.

	Footpath Installations
	No. of items
	Total length
	Estimated cost

	Priority Zone 1
	1
	116m
	15,080

	Priority Zone 2
	1
	126m
	16,380

	Priority Zone 3
	2
	363m
	47,190

	Priority Zone 4 
	3
	840m
	109,200

	Priority Zone 5
	11
	2522m
	327,860

	TOTAL
	18
	3967m
	515,710




Table 5: Footpath construction priority works and cost

The total estimated cost of the required footpath and kerb ramp work (at current prices) is $710,710.

Current footpath construction budgeted and approved in principle:

Resolution 60/08 of the Operations Council meeting 3 March 2008 adopted in principle a priority list of footpath construction for 2008/09, with works to be carried out in accordance with the list until funding is exhausted.

	Proposed Footpath Construction Priority List 2008/09

	Road
	Section
	Facilities Accessed
	m²
	Total Project Cost
	Score

	Queen St
	Kent – Boundary, sth side
	School, church, club, sporting fields, car park, x-ing facilities.
	168
	$  20,160
	50

	Newton St
	Bridgman – Dunolly, sth side
	Shops, Caravan park, Sports Field, 
x-ing facilities.
	420
	$  50,400
	41

	Blaxland Ave
	Alroy Oval – 180m west
	Shops, School, Pre-school, field, Community Centre.
	216
	$  25,920
	34

	Blaxland Ave
	Lawson Ave – 180m north
	Shops, School, Pre-school, field, Community Centre.
	216
	$  25,920
	34

	Totals
	1020
	$122,400
	


Table 6: Footpath Construction program Priority Works

Queen Street is included in the Disability Advisory Committee’s Priority Zone 4 and Blaxland Avenue in Priority Zone 3. 

No funding was allocated to this priority listing of footpath construction works in the 2008/2009 financial year.

Priority Identification Criteria

The identification of Priority Works Items to be carried out within the Priority Zones has been achieved by utilising the Works Program Area’s “Footpath/Cycleway Risk Management Code of Practice – Version 2”. This Code of practice is based on the identification of hazards and risk management in determining priorities for the maintenance and repair of footpaths and cycleways.

The Access Priority Zones and associated Footpath and Cycleway Works will be incorporated into the Works and Parks and Facilities Plans of Management and Footpath Construction program to ensure the integration of the Singleton Disability Access Action Plan into current and future budgeted works of Council.

The following is taken from the “Footpath/Cycleway Risk Management Code of Practice”, Section 3, and demonstrates the methodology used to identify the priority items for footpath and kerb and gutter works items within Objective 1; Part B of the Access Action Plan.

Footpath/Cycleway Risk Management Code of Practice, Section 3, New Footpath / Cycleway Program

3.1
Identification

Footpaths are generally needed along routes to places where the community regularly congregates or along routes regularly used by the community for recreation. These routes can be identified by tracks worn in the natural vegetation. 

Cycleway Routes have been identified through public consultation and investigation and incorporated into the Singleton Bike Plan.
3.2
Prioritisation

The 2 most important aspects in prioritising the importance of constructing a new Footpath / Cycleway are the level of use that the new asset is likely to receive and the type of facility that the user will access. New Cycleways, which eliminate safety blackspots, are given high priority.
3.2.1
Level of Use

The most practical method of predicting the level of use that a new Footpath / Cycleway will receive is to assess the level of wear on the identified track. The levels of wear are classed as follows:

	High
	Track worn down to where no vegetation is evident and the track is a depression in the nature strip.

	Medium
	Track worn down to where no vegetation is evident

	Low
	Track worn down to where significant amounts of soil are showing but some vegetation still evident.


3.2.2
Type of facility

The type of facility that the potential users may access can be categorised as follows:

	Business
	Footpath / Cycleways leading to these areas are generally used by all sectors of the community.

	Schools
	These Footpaths / Cycleways are used by the young and can direct them to the best route to school.

	Community
	This category includes access to community halls, churches, hospitals, recreational facilities etc.

	Crossing Facilities
	This category leads the general public to road crossing facilities such as marked pedestrian crossings etc


The following matrix, which cross-references both of the previously mentioned criteria, is used to prioritise which Footpath / Cycleway to construct:

	Footpath Priority Matrix

	Level of Use
	Type of Facility Accessed

	
	Priority Score

	
	Business
	Schools
	Community
	Crossing Facilities

	High
	12
	11
	10
	9

	Medium
	8
	7
	6
	5

	Low
	4
	3
	2
	1


Some proposed Footpath / Cycleways may link a number of different facilities. A score should be given for each of these facilities and summed to give a final total score.
The following table lists the priority works within the Priority Zones according to the above criteria and matrix.

	Zone
	Area
	Work
	Cost ($)
	Score
	Status

	1
	George St
	10 kr*
	15,000
	34
	Streetscape/Traffic Study

	1
	Hunter St
	1 kr
	1,500
	30
	Done

	1
	York & Church Sts
	6 kr
	9,000
	26
	

	1
	John St
	2 kr
	3,000
	26
	Streetscape

	1
	Campbell St
	5 kr, 116m fp*
	22,580
	26
	Streetscape

	2
	John St – Ryan Ave to Gowrie St
	7 kr
	10,500
	32
	Streetscape

	2
	John St, John St Sth
	10 kr
	15,000
	32
	Streetscape

	2
	Gowrie St
	2 kr, 126m fp
	19,380
	28
	Developer

	3
	Blaxland Ave, from Willcox to Deans
	5 kr, 32m fp
	11,660
	42
	

	3
	Blaxland Ave, from Alroy to Marshall
	7 kr
	10,500
	38
	

	3
	Blaxland Ave, Wakehurst to Deans
	6 kr,445m fp
	66,850
	38
	

	3
	Dorsman Dr
	6 kr, 55m fp
	16,150
	34
	

	3
	Blaxland Ave, Wakehurst Ave to Alroy Oval
	2 kr, 308m fp
	43,040
	18
	

	4
	Civic Ave
	3 kr, 301m fp
	43,630
	34
	Developer, short link needed

	4
	Queen St, Boundary St to Combo 
	7 kr, 133m fp
	27,790
	26
	

	4 
	Boundary St
	10 kr, 406m fp
	67,780
	26
	

	4
	Queen St (Dr Maffey Dr)
	1 kr
	1,500
	18
	

	5
	Waterhouse Ave
	4 kr, 247m fp
	38,110
	22
	Developer, school

	5
	Munro St to Edward St
	7 kr, 487m fp
	73,810
	22
	

	5
	Kelso St, Waterhouse to Edward
	9 kr, 725m fp
	107,750
	18
	Developer, school

	5
	Maitland Rd
	9 kr, 27m fp
	17,010
	18
	Developer, Traffic Study

	5
	Orchard Ave
	7 kr, 296m fp
	48,980
	14
	

	5
	Edward St
	2 kr, 211m fp
	30,430
	10
	

	5
	King St & Edward Ave
	2 kr, 463m fp
	63,190
	10
	


Table 7: Priority Works within Priority Access Zones

*kr = kerb ramp, fp = footpath

Plan Implementation

The total cost of SDAAP Objective 1: Part A, Council Facilities is: $1,216,171
The total cost of SDAAP Objective 2: Part B, Access Priority Zones is: $772,720.

This will be a rolling Works program, implemented according to an annual allocated budget in the Works and Parks & Facilities Program Areas.

Other expenditure required for the implementation of the Action Plan including Objective 2, Communications; Objective 3, Accessible Services; and Objective 4, Management, will be implemented and reviewed through current Social Planning Budget of $15,000 towards Access/Improvement Works.

 It should be noted that implicating factors on the implementation of the rolling Works program may be achieved through future developments, improvement works, and priority plans and strategies throughout the life of the SDAAP. In these cases the listed items will be reviewed as complete and the allocated expenditure for these items will be transferred to Works items listed next in the Priority tables.

The same process will be undertaken in the instance of contingencies required for Works that are more or less expensive than first outlined in estimates contained within this Plan.
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Cost Management Definitions

15% Estimate

This type of estimate is generally prepared to assess project feasibility when very little
information is available and is based on developed square metre rates rather than
detailed measurement of elements. It carries with it a reduced level of accuracy due to
lower level of documentation available and estimating methodology. This estimate allows
cost modelling of functional areas including sensitivity analysis at relatively lower fees.

10% Estimate

Initial cost plans are prepared by measuring building elements rather than trades.
Prepared using either sketch design or DA stage documentation through to complete
tender drawings, this type of estimate carries a higher degree of accuracy due to finer
measurement of building specifics rather than using simple square metre rates over the
floor area. Elemental cost plans allow for cost modelling of finer changes to materials and
finishes. Our 10% Estimates are considered satisfactory for funding approval by
financiers if required for your project.

7.5% Estimate

Prepared as a cost check on the 10% Estimate and constitutes measurement and price
checking of selected elements, usually structural, once preliminary engineering has been
obtained (50% documentation) or architectural following draft specification (75%
documentation) in order to confirm budget allowances for these elements. Checking does
not extend to measurement and pricing of altered architectural extents or specifications
but determines whether design is proceeding within budgetary constraints set at
feasibility and initial cost plan phases. This process allows decisions to be made as early
as possible to modify design and keep within the budget as necessary and avoiding costly
re-documentation.

5% Estimate

Previously referred to as a pre-tender estimate a 5% estimate is an assessment of
remaining elements not reviewed during cost checking and confirmation that cost check
elements have remained within budgetary scope. This is the most detailed appraisal of
the project following production of the most detailed documentation prior to tender. A
final check against the budget prior to tendering allows last minute changes to be made
either before or shortly after the tender period begins. The pre-tender elemental
estimate may be sorted into trades for use during tender assessment.

Our 5% Guarantee

Our 5% Estimates are guaranteed to be within £5% of the lowest genuine tender. If we fail to
deliver a truly 5% Estimate we will prepare your tender evaluation report absolutely free.

Estimate Inclusions

Design Contingency - an allowance for possible future changes in design for an already
established scope of works. As the documentation becomes more detailed this figure is
reduced to zero. These changes are generally due to more information being available.





Preliminaries - the builder’s site and head office overheads and profit to complete the
scope of works. These costs include insurances, project/construction management, site
supervision, scaffolding, cranage, amenities and the like as required. Preliminaries may
be based on a percentage of the overall costs until more detailed information is available
and a detailed breakdown is provided.

Contract Contingency - an allowance for client initiated variations and changes made
after the initial scope has been established and tendered; sometimes the result of latent
conditions.

Locality Allowance - the increase in cost of all works associated with the project site
location in an area remote to the location of price basis. Represented as a factor where
100 is the base such that a 5% increase is indicated as a factor of 105.

GFA - Gross Floor Area is the addition of FECA (Fully Enclosed Covered Area) and UCA
(Unenclosed Covered Area). Often measured differently by various professionals, we
follow the Australian Institute of Quantity Surveyors standard as published in the
Australian Cost Management Manual. GFA measured by others may in fact bear a greater
resemblance to our FECA and should be considered carefully when analysing figures in
our report.

Notes - This very important section of the report is the first “trade” in our breakdown. It
contains important information with regard to documentation used as the basis for the
estimate and report as well as specific exclusions from the estimate that may require the
input of others including design professionals in order to determine their necessity for
your project. We recommend that you read and take time to understand the implications
and possible risks associated with the project exclusions. If you need assistance with this
section please contact our office to discuss your project requirements.

Symbols and Abbreviations

dia = diameter
dwg = drawing
E/O = extra over

The following symbols and abbreviations
may be used in this report:
A2.1/E = [drawing number]/[section or

detail]

no = number

m = lineal metres

m2 = square metres

m3 = cubic metres

MPa = megapascal

t = tonne weight

approx = approximately
AS = Australian standard
ave = average

BWIC = builder's work in connection
cts = centre to centre
c/w = complete with

deg = degrees

galv = galvanised

HDG = hot dipped galvanised
max = maximum

min = minimum

msd = measured

NB = nominal bore

NE = not exceeding

nom = nominal

OTR = other than rock

r/o = round off to whole, tens, hundreds or
thousands as required

SCP = satin chromium plate
SS = stainless steel

ref = reference

UNO = unless noted otherwise





Full Estimate Summary

Job Name : 1 INGLETON Job Description
Client’s Name: Singleton City Council Access Audit
Trd Trade Description Trade Cost/ Sub Total Mark Trade
No. % m2 Up % Total
NOTES
ADMINISTRATIVE CENTRE 12.66 140,000 140,000
CIVIC CENTRE 7.69 85,000 85,000
COLLEEN GALE CHILDRENS CENTRE 3.62 40,000 40,000
OUT OF HOURS SCHOOL CENTRE 8.23 91,000 91,000
PUBLIC TOILETS 3.26 36,000 36,000
SENIOR CITIZENS CENTRE 3.98 44,000 44,000
COMMUNITY SERVICES CENTRE 3.89 43,000 43,000
SINGLETON SALEYARDS 16.28 180,000 180,000
WORKS DEPOT 19.45 215,000 215,000
DESIGN FEES 11.86 131,100 131,100
CONTINGENCY 9.09 100,510 100,510
100.00 1,105,610 1,105,610
Final Total : $ 1,105,610
G.S.T. 10.00% :$ 110,561
Final Total Incl. G.S.T. :$ 1,216,171
Northcroft - Wise & Horton Page : 1 of 1 Date of Printing: ~ 19/Nov/08
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Trade Breakup

. Job Name : 9010 SINGLETON Job Description
! Client's Name: Singleton City Council Access Audit
Item Item Description Quantity Unit Rate Mark Amount
No. Up %
Trade : 1 NOTES
This estimate is based on the following
information provided:
1| Singleton City Council Access Audit Report dated Note
March 2005, priority levels 1 & 2
NO allowance has been included in this estimate
for the following items:-
2| Legal fees Note
3| Extra ordinary conditions imposed by approval Note
authorities
4| Costs for upgrading of Supply Authorities's Note
services
5| Land Costs Note
6| Implications of geo-technical testing Note
7| Rock excavation Note
8| Curtains, blinds & loose furniture Note
9| Escalation beyond date of estimate Note
NOTES Total :
Trade : 2 ADMINISTRATIVE CENTRE
1| Accessible path of travel 38.40| m2 77.00 2,956.80
2| Relocate the most used controls to 900-1100mm 1.00| Item 15,000.00 15,000.00

height above floor -1000mm preferred- and
ensure 30% min. contrast against wall surface -
at least 500mm from internal corner. ANY NEW
CONTROLS: to be within ranges

3| Provide proportion of wheelchair accessible 2.00| no 2,250.00 4,500.00
spaces

4| Provide minimum 800mm clear door opening 1.00| Item 85,050.00 85,050.00

5| Provide unisex accessible toilets 1.00| Item 24,100.00 24,100.00

6| Provide kerb ramps at a maximum gradient of 16.00| m2 25.00 400.00
1:8

7| Kerb ramps: max gradient 1:8 min width 3.60| m2 322.00 1,159.20
1000mm

8| Tactile indicators TGSIs tactile ground surface 4.00| m2 148.00 592.00
indicators

9| Provide complying step ramp for access to 1.00| Item 1,424.00 1,424.00

executive area max. allowable gradient 1:8 - with
30% luminance contrast strip on top step
50-75mm wide

10| Clearly mark with horizontal line the full width of 1.00| Item 107.00 107.00
door 75mm wide, 900-1000mm above floor (has
Council logo)

11| Relocate furniture to provide min 1000mm , 1.00| Item 1,100.00 1,100.00
1200mm preferred accessible path of travel
throughout

12| Provide accessible area 850mm +/-20mm high 1.00| Item 938.00 938.00

with clear height under of 820mm +/-20mm,
900mm min clear width

13| Modify to provide 820+/-20mm clear height 1.00| Item 1,125.00 1,125.00
under & 640-650mm depth both sides - *remove
both chairs

14| Provide at least 1 fully adjustable workstation 1.00| Item 1,188.00 1,188.00
through 700-850mm high

15| r/o 1.00| Item 360.00 360.00

Northcroft - Wise & Horton Page : 1 of 10 Date of Printing: 19/Nov/08
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Trade Breakup

. Job Name : 9010 SINGLETON Job Description
! Client's Name: Singleton City Council Access Audit
Item Item Description Quantity Unit Rate Mark Amount
No. Up %
ADMINISTRATIVE CENTRE Total : 140,000.00
Trade : 3 CIVIC CENTRE
1| Accessible path of travel to primary entrance 42.00| m2 77.00 3,234.00
2| kerb ramps: max gradient 1:8 min width 3.60| m2 322.00 1,159.20
1000mm
3| Provide proportion of wheelchair accessible 2.00| no 2,250.00 4,500.00
spaces
4| Provide audio and visual alarms 1.00| Item 6,250.00 6,250.00
5| Produce emergency evacuation procedures. 1.00| Item 10,000.00 10,000.00
6| Ensure staff is familiar with procedures. Note
7| Provide 2450mm x 2450mm as part of the 6.00| m2 77.00 462.19
accessible path of travel
8| Provide unisex accessible toilets for equal access 1.00| Item 24,100.00 24,100.00
to facilities
9| Provide accessible shower area 1.00| Item 13,672.00 13,672.00
10| Provide complying signage. 1.00| Item 1,500.00 1,500.00
11| Ramped access to the stage area is preferred Note
option to provide wheelchair access
12| If there is insufficient space for a complying ramp 1.00| Item 14,500.00 14,500.00
due to existing conditions, provide platform lift
for wheelchair access to the stage to minimise
the risk of a complaint. Platform lift to be fully
automatic with no keyed access or constant
pressure buttons.
13| Provide handrails (with extensions) 30-50mm dia. 8.00/ m 594.00 4,752.00
and kerbrails on both sides of ramp. ? A/C
14| Tactile indicators TGSIs tactile ground surface 4.00| m2 148.00 592.00
indicators
15| r/o 1.00| Item 278.61 278.61
CIVIC CENTRE Total : 85,000.00
Trade : 4 COLLEEN GALE CHILDRENS CENTRE
1| Provide level footpath with a minimum width of 40.00| m2 77.00 3,080.00

1200mm for one way travel with 1800mm wide
passing areas every 6000mm

2| Provide level accessible parking space close to 1.00| Item 2,250.00 2,250.00
the accessible entrance

3| Provide level unobstructed path of travel 6.00| m2 77.00 462.00

4| Provide wheelchair accessible area, modify to 1.00| Item 938.00 938.00

provide 820+/-20mm high 640-650mm depth
both sides. Minimum width of accessible area to

be 900mm
5| Install visual as well as audio alarms. 1.00| Item 6,250.00 6,250.00
6| Develop emergency evacuation procedures which 1.00| Item 10,000.00 10,000.00

include awareness of extra considerations for
evacuating people who may rapidly become
disoriented due to their disability and not
understand or follow directions of a fire warden or
other person in charge.

7| Provide a minimum door width of 2.00| no 1,288.00 2,576.00
800mm,preferred width 850mm

8| Provide threshold ramp at building entry 6.00| m2 322.00 1,932.00

9| Furniture arrangement to provide minimum 1.00| Item 413.00 413.00

1000mm wide path of travel.
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Trade Breakup

. Job Name : 9010 SINGLETON Job Description

! Client's Name: Singleton City Council Access Audit
Item Item Description Quantity Unit Rate Mark Amount
No. Up %
Trade : 4 COLLEEN GALE CHILDRENS CENTRE (Continued)
10| Modify existing facility to comply and allow 1.00| Item 10,000.00 10,000.00

general use.

11| Provide table height at 565-660mm for ambulant 1.00| Item 438.00 438.00

children aged 3-6# (600mm preferred), or
625-770mm for children who use wheelchair aged
3-6# (680mm preferred).

12| Provide table depth of 250#10mm for ambulant 1.00| Item 438.00 438.00
children aged 3-6#, 200#10mm for children who
use manual wheelchairs aged 3-10#, 150#10mm
for children who use electric wheelchairs aged
3-10#.

13| Provide seat height of 250-350mm for ambulant 2.00| no 188.00 376.00
children aged 3-6# (300mm preferred);
335-460mm for children who use wheelchair aged
3-6# (410mm preferred).

14| Hooks within the maximum vertical reach of 1.00| Item 525.00 525.00
990mm for all children aged 3-6#.

15| Provide clear floor space large enough for a 360# 1.00| Item 275.00 275.00
turn in a wheelchair

16| r/o 1.00] Item 47.00 47.00
COLLEEN GALE CHILDRENS CENTRE Total : 40,000.00

Trade : 5 OUT OF HOURS SCHOOL CENTRE

1| Provide continuous unobstructed path of travel: 48.00| m2 77.00 3,696.00

level footpath with a minimum width of 1200mm
for one way travel 1500mm for two way travel of
pedestrian and person using wheelchair and with
1800mm wide for two people in w/c to pass
(pathways less than 1800mm provide passing
places every 6000mm

2| Provide kerb ramps with a 1330mm minimum 3.60| m2 322.00 1,159.20
landing top and bottom of ramp. Kerb heights to
be in the preferred range of 150-190mm

3| Provide complying TGSI 4.00| m2 148.00 592.00
4| Provide signage and wayfinding systems 1.00| Item 1,500.00 1,500.00
5| Provide level accessible parking space close to 1.00| Item 2,250.00 2,250.00

the accessible entrance - not mentioned in Report
check if needed
6| Install visual as well as audio alarms. 1.00| Item 6,250.00 6,250.00
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Trade Breakup

. Job Name : 9010 SINGLETON Job Description
! Client's Name: Singleton City Council Access Audit
Item Item Description Quantity Unit Rate Mark Amount
No. Up %
Trade : 5 OUT OF HOURS SCHOOL CENTRE (Continued)
7| Develop emergency evacuation procedures which 1.00| Item 10,000.00 10,000.00

include awareness of extra considerations for
evacuating people who may rapidly become
disoriented due to their disability and not
understand or follow directions of a fire warden or
other person in charge. Make all individuals (staff
and children) aware of warning alarms and if
possible have a Place of Refuge for persons with
Disabilities to await whilst waiting for assistance.
As Council has archived materials in part of the
Facility which in the event of a Fire could be
regarded as a hazardous materials it is
imperative that the Building can be evacuated
quickly and safely. Because of the nature of the
Facility most gates are chained locked to which
ALL Staff should have keys. The gate that is the
main gate for evacuation ( Gym and Swim Centre
side) is a hazard as it cannot be fully opened and
doesnot connect to a pathway. This is a major
safety concern.

Clearly mark with horizontal line the full width of 1.00| Item 107.00 107.00
door 75mm wide, 900-1000mm above floor (has
Council logo)

[os)

9| Provide accessible equipment with impact 1.00| Item 11,719.00 11,719.00
reduction underlay.
10| Provide a complying ramp and threshold ramp to 6.00| m2 322.00 1,932.00
grade at main entrance
11| Provide complying TGSI#s 4.00| m2 148.00 592.00
12| Provide consistent lighting levels throughout the 1.00| Item 11,813.00 11,813.00

building and ensure that the luminance level in
each area of the facility meets the required
luminance levels.

13| Lighting that flickers should be avoided Note
14| Lighting should conform with the BCA where Note
relevant
15| Should be of a quality that will facilitate lip Note
reading with ease
16| Ensure the approach to the accessible toilets has 1.00| Item 313.00 313.00

a complying circulation space. Disabled toilet is in
front foyer and acts as dual purpose Adult Toilet
and Disabled Toilet . Signage needs to be
upgraded as it is confusing.

17| Enlarge toilet area to comply with disabled access 1.00| Item 14,950.00 14,950.00
requirement reusing existing fittings

18| 1150mm clearance from the centre of the toilet Note INCL
pan to the furthermost side wall to allow a side
transfer:

19| Ensure there is at least an 800mm clearance from Note INCL
the front of the toilet pan to the back wall

20| 600mm clearance from the front of the toilet pan Note INCL
to any wall mounted fixture or obstruction on the
back wall

21| Ensure there is at least 1200mm clearance from Note INCL
the front of the toilet pan to the opposite wall

22| toilet seat height between 460-480mm Note INCL

23| Position the mirror less than 900mm height to at Note INCL

least 1850mm
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Trade Breakup

. Job Name : 9010 SINGLETON Job Description
! Client's Name: Singleton City Council Access Audit
Item Item Description Quantity Unit Rate Mark Amount
No. Up %
Trade : 5 OUT OF HOURS SCHOOL CENTRE (Continued)
24| Position the shelves, soap dispensers , hand towel Note INCL
dispensers, and hand driers between 900 to
1100mm high
25| Ensure the under-basin height is between Note INCL
640-650mm
26| Ensure there is at least 50mm clearance from the Note INCL
wall to the tap
27| Ensure there is there an unobstructed circulation Note INCL
space of 1000mm forward of the washbasin
28| Ensure the unobstructed circulation space is at Note INCL
least 800mm wide in front of the washbasin
29| Provide level access to toilet pans. Children's 1.00| Item 10,000.00 10,000.00

Toliets have a step (unmarked by white paint ot
TGSI's) and floor is covered with heavy non slip
rubber matting. One toilet was leaking badly and
needs repairing.

30| Provide directional and wayfinding signage that 1.00| Item 1,480.00 1,480.00
includes Braille and tactile
31| Rearrange furniture to allow for unobstructed 1.00| Item 550.00 550.00
continuous path of travel.
32| Provide wheelchair accessible counter, modify to 1.00| Item 938.00 938.00
provide 820+/-20mm high 640-650mm depth
both sides.
33| Provide at least one fully adjustable workstation 1.00| Item 1,188.00 1,188.00
34| Furniture arrangement to provide minimum 1.00| Item 275.00 275.00
1000mm wide path of travel.
35| Provide age appropriate underbasins heights 4.00| no 2,375.00 9,500.00
36| Provide children 1.00| Item 188.00 188.00
37| r/o 1.00| Item 7.80 7.80
OUT OF HOURS SCHOOL CENTRE Total : 91,000.00
Trade : 6 PUBLIC TOILETS
1| Provide complying accessible parking 1.00| Item 2,250.00 2,250.00
2| Kerb ramps: max gradient 1:8 min width 3.60| m2 322.00 1,159.20
1000mm
3| Provide a complying entry with adequate 1.00| Item 16,880.00 16,880.00

circulation space and a clear opening minimum
width of 800mm - 850mm preferred

4| Provide unisex accessible toilet for equal access Note INCL
to facilities

5| Provide unisex accessible toilet for equal access Note INCL
to facilities

6| Provide kerb ramps wherever the path of travel Note INCL

crosses a kerb, and at marked pedestrian
crossings that conform to the following
requirements: 1:8 maximum gradient. 2000mm
minimum width. 1520mm maximum
length.1330mm minimum landings top and
bottom of ramp.kerb heights in the preferred
range of 150-190mm.No lip to exceed 5mm.
TGSI's should be installed if the kerb ramp
gradient is less than 1:8.5

7| Tactile indicators TGSIs tactile ground surface 4.00| m2 148.00 592.00
indicators
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Trade Breakup

. Job Name : 9010 SINGLETON
! Client's Name: Singleton City Council

Job Description

Access Audit

Item Item Description Quantity Unit Rate Mark Amount
No. Up %
Trade : 6 PUBLIC TOILETS (Continued)
8| Adjust door closer so as the force required to 1.00| Item 463.00 463.00
push/pull the door open is less than 1.95kg (19.5
Newton
9| Provide a minimum 30% illuminance contrast 1.00| Item 525.00 525.00
between the handles and the door
10| Allowance to refit sanitary items 1.00| Item 12,463.00 12,463.00
11| Provide an 800mm clearance from the front of Note INCL
the toilet pan to the back wall
12| Ensure the height to the top of the toilet seat is Note INCL
between 460-480mm
13| Ensure the height to the top of the grab rails is Note INCL
between 800-810mm
14| Provide a 50-60mm clearance from the wall to Note INCL
the grabrails --
15| Provide a rear wall mounted control within Note INCL
500mm from the centre line of the toilet pan
16| Ensure the top of the toilet paper dispenser is 1.00| Item 113.00 113.00
less than 700mm from the floor
17| Ensure the height to the top of the basin is 1.00| Item 300.00 300.00
between 640-650mm
18| Ensure the under-basin height is between Note INCL
640-650mm
19| Provide complying seating. 1.00| Item 1,175.00 1,175.00
20|r/o 1.00| Item 79.80 79.80
PUBLIC TOILETS Total : 36,000.00
Trade : 7 SENIOR CITIZENS CENTRE
1| Remove storage items. 1.00| Item 275.00 275.00
2| Provide a clear opening door width of at least 1.00| Item 1,538.00 1,538.00
800mm pref 850mm
3| Allowance to refit sanitary items 1.00| Item 12,463.00 12,463.00
4| 600mm clearance from the front of the toilet pan Note INCL
to any wall mounted fixture or obstruction on the
back wall
5| Ensure there is at least 1200mm clearance from Note INCL
the front of the toilet pan to the opposite wall
6| Ensure the height to the top of the toilet seat is Note INCL
between 460-480mm
7| Ensure the height to the top of the grab rails is Note INCL
between 800-810mm
8| Provide a level continuous path of travel. 16.00| m2 77.00 1,232.00
9| Kerb ramps: max gradient 1:8 min width 3.60| m2 322.00 1,159.20
1000mm
10| Provide warning TGSlIs or bollards on both sides 4.00| m2 250.00 1,000.00
of the vehicle way
11| Provide appropriately signposted fire refuge 1.00| Item 450.00 450.00
areas.
12| Provide visual and auditory fire alarms. 1.00| Item 6,250.00 6,250.00
13| Develop emergency evacuation procedures which 1.00| Item 10,000.00 10,000.00
include awareness of extra considerations for
evacuating people who may rapidly become
disoriented due to their disability and not
understand or follow directions of a fire warden or
other person in charge.
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Trade Breakup

9010 SINGLETON
Singleton City Council

. Job Name :

Client's Name:

Job Description

Access Audit

Item Item Description Quantity Unit Rate Mark Amount
No. Up %
Trade : 7 SENIOR CITIZENS CENTRE (Continued)
14| Provide an accessible path of travel from the 12.00| m2 77.00 924.00
accessible carparking area to the primary
entrance
15| Position the soap dispensers, hand towel Note INCL
dispensers, and hand driers between 900 to
1100mm high
16| Provide clothes-hanging hooks between 1200 to Note INCL
1350mm from the floor
17| Ensure there is a 290mm high unobstructed Note INCL
space for 190-200mm from the wall underneath
the washbasin?
18| Provide handrails on both sides of stair (with 16.00| m2 225.00 3,600.00
extensions) 30-50mm dia.
19| Nosing strips 50-75mm wide are to be provided 1.00| Item 425.00 425.00
on stair treads and have a minimum 30%
luminance contrast to the tread colour
20| Provide tactile indicators at the top and bottom of 2.00| m2 148.00 296.00
stairs # detectable, non-slip, durable and have a
minimum 30% luminance contrast
21| Provide complying circulation space for 1.00| Item 275.00 275.00
wheelchair access
22| Furniture arrangement to provide minimum 1.00| Item 413.00 413.00
1000mm wide path of travel.
23| Modify counter area to provide wheelchair 1.00| Item 1,500.00 1,500.00
accessable counter 820+/-20mm clear height
under 640-650mm depth both sides
24| Provide directional and wayfinding signage 1.00| Item 1,200.00 1,200.00
25(|r/o 1.00| Item 999.80 999.80
SENIOR CITIZENS CENTRE Total : 44,000.00
Trade : 8 COMMUNITY SERVICES CENTRE
1| Rectify unevenness to less than 5mm to give 1.00| Item 625.00 625.00
continuous path of travel
2| Kerb ramps at maximum gradient of 1:8 3.60| m2 322.00 1,159.20
3| Provide warning Tactile Ground Surface 4.00| no 1,250.00 5,000.00
Indicators(TGSIs) or bollards on both sides of the
vehicle way
4| Remove storage material and moveable furniture 1.00] Item 413.00 413.00
to provide clear corridor width of minimum
1000mm as part of the accessible path of travel
5| Ensure emergency exit route is kept free of Note
obstructions at all times
6| Supply appropriate signage to mark refuge areas 1.00| Item 438.00 438.00
7| Install visual as well as audio alarms * evacuation 1.00| Item 6,250.00 6,250.00
procedures required
8| Provide lighting to comply 1.00| Item 3,750.00 3,750.00
9| Provide walkway with gradient no steeper than 16.00| m2 77.00 1,232.00
1:20
10| Provide clear minimum door opening width of 1.00| Item 1,538.00 1,538.00
800mm - 850mm preferred
11| Provide a skid resistant surface with friction 16.00| m2 240.00 3,840.00
coefficient 0.1 - 0.35
12| Provide colour contrast between walls and ground 1.00| Item 10,000.00 10,000.00
for people with low vision to navigate by
13| Ensure emergency exit doors are in working order 1.00| Item 1,063.00 1,063.00
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Trade Breakup

. Job Name : 9010 SINGLETON Job Description
! Client's Name: Singleton City Council Access Audit
Item Item Description Quantity Unit Rate Mark Amount
No. Up %
Trade : 8 COMMUNITY SERVICES CENTRE (Continued)
14| Provide handrails on both sides of the stair with a 14.00| m 282.00 3,948.00
diameter of 30-50mm to assist persons with a
manual

disability such as arthritis. All to have extensions
as required by standard

15| Provide door handles with 30% illuminance 1.00| Item 625.00 625.00
contrast between handle and door

16| Relocate handle to a height positioned between 1.00| Item 938.00 938.00
900

17| Nosing strips 50-75mm wide on stair treads with 1.00| Item 1,500.00 1,500.00
minimum 30% luminance contrast to tread colour

18| Provide tactile indicators at the top and bottom of 2.00| m2 148.00 296.00

stairs - detectable, non-slip,
durable with minimum 30% luminance contrast to
the background colour.

19| r/o 1.00| Item 384.80 384.80
COMMUNITY SERVICES CENTRE Total : 43,000.00
Trade : 9 SINGLETON SALEYARDS
1| Provide continuous accessible path of travel to all 120.00| m2 132.00 15,840.00
facilities minimum 1000mm wide 1200mm
preferred
2| Kerb ramps: max gradient 1:8 min width 3.60/ m2 322.00 1,159.20
1000mm
3| Provide signage and wayfinding systems 1.00] Item 5,625.00 5,625.00
4| Stairs are to comply with AS 1.00| Item 25,000.00 25,000.00
5| Provide handrails on both sides of the stair with a 8.000 m 282.00 2,256.00

diameter of 30-50mm to assist persons with a
manual disability such as arthritis.All to have
extensions as required by standard

6| Nosing strips 50-75mm wide on stair treads with 1.00| Item 1,500.00 1,500.00
minimum 30% luminance contrast to tread colour
7| Provide a designated accessible carpark, 1.00| Item 5,625.00 5,625.00

minimum 3200mm wide icl. ground and vertical
signage.Maximum crossfall of the accessible
carpark to be 1:40

8| Provide signage that is clearly sign posted: 1.00| Item 3,438.00 3,438.00
a)road markings: 80mm
9| Provide ramps with 1:14 gradient 1.00| Item 16,875.00 16,875.00
10| Provide fire rated refuge areas. 1.00| Item 18,750.00 18,750.00
11| Provide appropriately signposted refuge areas 1.00| Item 938.00 938.00
12| Develop appropriate additional procedures within 1.00| Item 10,000.00 10,000.00
the emergency plan
13| Provide complying ramp at a maximum gradient 1.00| Item 16,875.00 16,875.00
of 1:14
14| Provide handrails on both sides of the ramp with 12.00| m 282.00 3,384.00

a diameter of 30-50mm to assist persons with a
manual disability such as arthritis.All to have
extensions as required by standard

15| complying door of at least 800mm.Pref 850mm 1.00| Item 13,838.00 13,838.00

16| Provide complying door furniture - Lever handles 1.00| Item 2,813.00 2,813.00
preferred
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Trade Breakup

9010 SINGLETON
Singleton City Council

. Job Name : Job Description

Client's Name: Access Audit

Item Item Description Quantity Unit Rate Mark Amount
No. Up %
Trade : 9 SINGLETON SALEYARDS (Continued)
17| Provide unisex accessible combined toilet/shower 1.00| Item 15,000.00 15,000.00
facility equal access to facilities
(DDA).
Inaccessible toilets
18| Provide complying ramp at a maximum gradient 1.00| Item 16,875.00 16,875.00
of 1:14
19| Provide tactile indicators at the top and bottom of 4.00| m2 148.00 592.00
stairs - detectable, non-slip,
durable with minimum 30% luminance contrast to
the background colour.
20| Provide handrails (with extensions) 30-50mm dia. 10.00| m 282.00 2,820.00
and kerbrails on both sides of ramp.
21| Provide tactile indicators at the top and bottom of 4.00| m2 148.00 592.00
stairs - detectable, non-slip,
durable with minimum 30% luminance contrast to
the background colour.
22|r/o 1.00| Item 204.80 204.80
SINGLETON SALEYARDS Total : 180,000.00
Trade : 10 WORKS DEPOT
1| Provide continuous accessible path of travel to all 120.00| m2 77.00 9,240.00
facilities minimum 1000mm wide 1200mm
preferred
2| Kerb ramps: max gradient 1:8 min width 3.60| m2 322.00 1,159.20
1000mm
3| Provide portable wheelchairs suitable for use on a 1.00| Item 1,875.00 1,875.00
fire stairway provided for people to transfer into
4| Provide fire rated refuge areas. 1.00| Item 18,750.00 18,750.00
5| Provide appropriately signposted refuge areas 1.00] Item 938.00 938.00
6| Provide audio and visual alarm systems. 1.00| Item 6,250.00 6,250.00
7| Develop emergency evacuation procedures which 1.00| Item 10,000.00 10,000.00
include awareness of extra considerations for
evacuating people who may rapidly become
disoriented due to their disability and not
understand or follow directions of a fire warden or
other person in charge.
8| Provide complying ramp for entry, maximum 1.00| Item 16,875.00 16,875.00
gradient to be 1:14.
9| Provide handrails with extensions) 30-50mm dia. 24.00 m 282.00 6,768.00
and kerbrails on both sides of ramp.
10| Provide tactile indicators at the top and bottom of 2.00| m2 148.00 296.00
stairs
11| complying door of at least 800mm.Pref 850mm 1.00| Item 1,538.00 1,538.00
12| Provide complying door furniture - Lever handles 1.00| Item 563.00 563.00
preferred
13| circulation space for wheelchair access 1.00| Item 1,100.00 1,100.00
14| Provide complying circulation space for 1.00| Item 550.00 550.00
wheelchair access
15| Provide complying circulation space for 1.00] Item 825.00 825.00
wheelchair access
16| Provide unisex accessible combined toilet/shower 1.00| Item 15,000.00 15,000.00
facility equal access to facilities
17| circulation space for wheelchair access 1.00| Item 550.00 550.00
18| circulation space for wheelchair access 1.00| Item 1,100.00 1,100.00
19| Provide signage and wayfinding systems 1.00| Item 5,625.00 5,625.00
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Trade Breakup

. Job Name : 9010 SINGLETON Job Description
! Client's Name: Singleton City Council Access Audit

Item Item Description Quantity Unit Rate Mark Amount

No. Up %

Trade : 10 WORKS DEPOT (Continued)

20| Provide ramps with 1:14 gradient 1.00| Item 16,875.00 16,875.00

21| at least one fully adjustable workstation 1.00| Item 1,188.00 1,188.00

22| Relocate controls into the accessible height range 1.00]| Item 15,000.00 15,000.00
of 900-1100mm, 1000mm preferred

23| Provide shelving at the height range between 1.00| Item 25,000.00 25,000.00
230-1350mm above the floor

24| Relocate controls into the accessible height range 1.00| Item 6,250.00 6,250.00
of 900-1100mm, 1000mm preferred

25| Provide shelving at the height range between 1.00] Item 3,750.00 3,750.00
230-1350mm above the floor

26| Provide marked bays: 3200mm wide for parallel 1.00| Item 3,125.00 3,125.00
and angle parking on- and off-street

27| Provide signage that is clearly marked: a)road 1.00| Item 875.00 875.00
markings: 80mm

28| Modify counter area to provide a wheelchair 1.00]| Item 1,125.00 1,125.00
accessible counter, 820 #20)clear height under
and 640

29| Relocate controls into the accessible height range 1.00| Item 4,375.00 4,375.00
of 900-1100mm, 1000mm preferred

30| Provide shelving at the height range between 1.00| Item 3,750.00 3,750.00
230-1350mm above the floor

31| Erect barrier or provide colour contrasting paint 1.00| Item 3,125.00 3,125.00
around pit area.

32| Provide consistent lighting 1.00| Item 12,500.00 12,500.00

33| Provide appropriate colour contrast for safe 1.00| Item 18,750.00 18,750.00
working environment.

34|r/o 1.00| Item 309.80 309.80

WORKS DEPOT Total : 215,000.00
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1. Introduction

The Singleton Gym and Swim is located in Civic Avenue Singleton and was
constructed in 1983. It provides four pools and a gymnasium with associated facilities.
The building is currently accessible to persons with a disability having level access to
all the main areas. Lindsay Perry has been engaged to conduct a full access
assessment of the facility to identify the current level of compliance with access
legislation.

There is currently no access legislation that relates specifically to pools. Therefore, the
principles of other access legislation have been adopted in the assessment of the
pools.

The facility was inspected on 15 October 2008 by Lindsay Perry.

This Access Report assesses the compliance of the Singleton Gym and Swim with
Access Legislation including:

* The Commonwealth Disability Discrimination Act 1992 (DDA)

* The Building Code of Australia 2007 (BCA) Section D3 — Access for People
with Disabilities

» Australian Standards AS1428.1, AS1428.2, AS1428.3 and AS1428.4 — Design
for Access and Mobility

» Australian Standard AS2890.1 — Parking Facilities — Off street carparking
The current amendment of AS2890.1 released last year — 2004 — does not
include parking for persons with a disability. AS2890.6 is pending publication
and will include specific requirements for accessible carparking. The release of
Part 6 is subject to the proposed Disability Standard for Access to Premises,
currently in draft form. Prior to the release of Part 6, AS2890.1 — 1993 is to be
observed for accessible carparking facilities.

The DDA is a complaint based law which makes it unlawful to discriminate against a

person on the grounds of their disability. Access to premises is included in the DDA.

The intent of the DDA is to provide equitable facilities and services for persons with a
disability and covers both direct and indirect discrimination. Compliance with the BCA
alone will not offer protection from a complaint made under the DDA.

This Access Report considers current developments and proposed changes in access
legislation such as the draft Access to Premises Standard released in 2004. The
report encompasses the building as a whole and considers the approach to the
building from the street footpath to the entrance and access within the building.

The report refers to an accessible path of travel. The accessible path of travel allows
for unassisted, equitable, dignified access for persons with a disability and is required
by AS1428. A range of disabilities have been considered within the assessment of the
playground including wheelchair users, persons with an ambulant disability, persons
with a vision impairment, persons with a hearing impairment and senior citizens.

It is estimated that one in five people in Australia have a long-term disability
(Australian Bureau of Statistics — 2003). This includes physical disability, intellectual
disability, and sensory impairments such as vision and hearing. It does not include
those with a short-term (temporary) disability or the continuing aging population.
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Lindsay Perry Access + Architecture has adopted a best practice, performance based
approach to access that aims to minimise the risk of a complaint made under the DDA.
Assessment is based on project specifics and takes into account various factors such as
site topography, heritage and existing site conditions.

The accessibility of the existing building has been considered in regard to access
legislation. A summary of the requirements of the relevant legislation follows.

» The DDA requires independent, equitable, dignified access to all parts of the
building for all building users regardless of disability. The DDA makes it unlawful to
discriminate against a person on the grounds of disability. The DDA is a complaint
based law and is administered by the Human Rights and Equal Opportunities
Commission.

« The BCA requires access for people with disabilities to and within the entrance
floor; and any other floor to which vertical access is provided by way of a ramp,
step ramp or kerb ramp complying with AS1428.1 or a passenger lift is provided
(Class 5,6,7,& 8 buildings).

» AS1428 — Design for Access and Mobility requires the inclusion of a continuous
accessible path of travel from the street footpaths and carparking areas to the
entry and facilities within the building. It also includes requirements for doorways,
stairs, toilets, etc.

Part 1 of this standard contains access requirements that are mandatory for the
provision of access for persons with a disability and is referred to by the BCA.

Part 2 provides enhanced and best practice requirements. While AS1428.2 is not
mandatory, the inclusion of its requirements such as accessible reception counters
reduce the risk of a complaint made under the DDA. AS1428.2 is referenced by
the Human Rights and Equal Opportunities Commission Advisory Notes for
Access to Premises that accompanies the DDA.

Part 3 of this standard addresses requirements for children and adolescents with
physical disabilities and applies where these features are specifically required. It
has not been addressed in the preparation of this access report.

Requirements for tactile indicators are included in Part 4 of this standard.

« Draft Access to Premises Standard — this standard, currently in draft form, is
expected to be released in the near future. It should therefore be considered in the
assessment of this proposed development. This standard will apply to new building
work and renovations of existing buildings.

Existing buildings will still need to comply with the intent of the DDA as any issues
of non-compliance could be subject to a DDA complaint.

This report identifies non-compliance with access legislation and potential access
issues that may arise under the DDA, offering recommendations for compliance
with legislation.
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2. Approach to the Building

The approach to the building needs to be considered when assessing access for persons
with a disability. The BCA has three requirements for the approach to the building for
persons with a disability.

An accessible path of travel is required to the building entrance from the allotment
boundary at the main points of entry, from accessible carparking areas and from any
adjacent and associated accessible building.

In this instance, access has been considered from the accessible carparking areas to the
building entrance. Access from Civic Avenue is through the carpark area that is level.

2.1 Carparking

A bitumen carpark is provided at the front of the
building. Four spaces are designated as
accessible. Ground and vertical signage displaying
the International Symbol for Access (ISA) is
provided and the area is level. An accessible path
of travel is provided from the accessible carparking
to the building entrance.

Line marking provides two spaces with a width of
3.8m and two spaces with a width of 3.1m.
AS2890.1 requires that accessible carparking be a
minimum 3.2m in width. Therefore, two of the
spaces — located immediately in front of the building — do not comply with this
standard.

Accessible Carparking

All other aspects of the accessible carparking are compliant.

Recommendation:

We recommend that the line marking be modified to provide a complying width to
accessible carparking spaces. There is adequate area adjacent to the accessible
spaces for this to occur.

2.2 Kerb Ramp

A kerb ramp is provided at the front of the building
to facilitate an accessible path of travel from the
accessible carparking to the building entrance.

The kerb ramp has a gradient of 1:8
(approximately) and generally complies with the
requirements of AS1428.1.

Kerb Ramp
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2.3 Entry Doors

The entry doors provide an accessible entry to
the building within the meaning of AS1428.
They offer seamless entry.

Automatic glass sliding doors are provided.
The use of this type of door is encouraged as
they maximize access for persons with a
disability.

The clear opening width of the doorway is in
excess of the minimum requirements of
AS1428.

This entrance forms a single entry point to both
the pool facilities and the gym.

Entry Doors
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3. Swim + Gym Facilities

Singleton Gym and Swim offers a range of pool options and has a gymnasium with
individual and group fitness areas. The following section of this report identifies the
level of compliance for each of the areas within the building.

3.1 Splash Pool
The splash pool (toddler pool) is located adjacent to the indoor pool. We have been
advised that it is rarely used.

We have been advised that Singleton Council plan to incorporate a hydrotherapy pool
within the Gym and Swim facility in the location of the existing splash pool. The pool
will have lift access, as per sketch plans provided.

The hydrotherapy pool will be fully accessible to persons with a disability.

3.2 Indoor Pool
The indoor pool is a 25m pool with ramped
access.

A step ramp — that complies with AS1428 —
provides access to the top of the ramp. The ramp
has an approximate gradient of 1:12 which
complies with legislation at the time of
construction. AS1428 now requires ramps to
have a maximum gradient of 1:14. Handrails are
provided to each side of the ramp.

At the base of the ramp, there is a 350mm
(approximately) step between the base of the
ramp and the pool floor.

This step renders the pool inaccessible to some
users.

A mobile hoist is available for access to the pool. Indoor Pool
Refer to Item 3.7 of this report for details of the

hoist. Anchor points are provided at the top of the

ramp.

As the pool is an existing condition and not subject to any proposed building works, the
risk of a complaint made under the DDA needs to be considered. In its current
condition, there is the possibility of DDA complaint. The proposal for a hydrotherapy
pool to be located adjacent to the indoor pool lowers the risk of a DDA complaint.
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3.3 Leisure Pool
The Leisure Pool is an outdoor pool that
caters mostly for children.

The pool offers a range of slides and
fountains for water play. It offers “beach
entry”.

There is a 100mm (approximately) step up to
the pool from the surrounding pathways which
is clearly marked with a luminance contrasting
strip. The step occurs to the perimeter of the
pool and does not allow independent access
to the pool for persons with a disability.

Leisure Pool

As the pool is an existing condition and not subject to any proposed building works, the
risk of a complaint made under the DDA needs to be considered. In its current
condition, there is the possibility of DDA complaint.

There are a range of pools available for use within the gym and swim facility offering a
variety of experiences. Both the indoor and outdoor pool are potentially accessible to
persons with a disability through the use of a mobile hoist. The proposal for a fully
accessible hydrotherapy pool will increase the level of accessibility within the gym and
swim facility. We consider that this lowers the potential risk of a DDA complaint with
regard to the Leisure Pool.

3.4 Outdoor Pool

Access to the outdoor pool is via the use of a
hoist — refer to Item 3.7 of this report for
details. The anchor points for the hoist are
provided adjacent to the stairs, providing
equitable access to the pool for persons with
a disability.

There is a 100mm (approximately) step to the
perimeter of the outdoor pool and it is clearly
marked with a luminance contrasting strip.

A step ramp that is compliant with AS1428.1
provides access to the hoist. Outdoor Pool

We consider that access to the outdoor pool for persons with a disability, given it is an
existing condition, is adequate.
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3.5 The Clubhouse

The Clubhouse is located in close proximity to
the outdoor pool, external to the main
building. There are no toilet facilities
associated with this building. Double doors
provide entry to the building and achieve
compliance with AS1428.1 in terms of the
clear opening width. There is a 10mm
(approximately) lip at the threshold.

The Clubhouse is not linked to the pathway
network — access to the building is over
grass. Therefore, there is no accessible path ~ The Clubhouse — John Bower Room
of travel to the building within the meaning of

AS1428.

Recommendation:
We recommend that an accessible path of travel, within the meaning of AS1428, be
provided to the Clubhouse. The pathway should comply with AS1428.1, Clause 5.1.2.

The minimum allowable width of the pathway is 1000mm maximum allowable crossfall
is 1:40. Gradients up to 1:20 are permitted where landings are provided at 15m
intervals.

Accessible path of travel to be level at joints. Maximum allowable construction
tolerance is 5mm or compliance with AS1428.1.

Seamless entry to the building should be provided.

3.6 Grandstand

There is no access to the grandstand for persons
with limited mobility. There is a 150mm
(approximately) step up to a ramped base, leading
to the tiered seating.

Adjacent to the grandstand, seating is provided at
the promenade (pool) level. The seating is provided
on a concrete base and allows for wheelchair
seating on each end. This seating can be
considered “companion seating” as required by the
BCA. Adequate floor area is provided adjacent to
companion seating to facilitate a wheelchair.

Grandstand
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3.7 Hoist

A mobile hoist is provided within the Singleton Gym
and Swim to facilitate access for persons with a
disability to the indoor and outdoor pool. Anchor
points are provided in an accessible location at each
pool.

For new facilities, the use of this type of equipment
is not encouraged as it is seen to contravene the
DDA which requires independent, equitable,
dignified access for persons with a disability.

For existing facilities, the use of this type of
equipment offers an opportunity for access for
persons with a disability.

We would encourage the use of the hoist for access _ _

to the existing pools. Staff should be familiar with the ~ Mobile Hoist

operation of the hoist and be available for

assistance. Advertisement of the hoist within the Gym and Swim would assist in
minimising the risk of a complaint made under the DDA.

We have been advised that the hoist has never been used. It has been installed at
both the outdoor and indoor pool to raise public awareness of its existence. As it was
not used, it has consequently been stored.

We anticipate that the provision of a fully accessible hydrotherapy pool will lessen the
need for the hoist and hence lower the risk of a DDA complaint.

3.8 Pathways Generally
Pathways throughout the Gym and Swim are
generally level and in good condition. Their
configuration with regard to width, gradient and
crossfall comply with AS1428.

In some locations — generally adjacent to the
Leisure Pool — subsidence has caused trip
hazards up to 40mm (approximately). These
are currently marked with yellow line marking.

We have been advised that these are listed on
the maintenance schedule for repair.

Pathways
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3.9 Kerb Ramps

There are two kerb ramps that provide access
from the entry / reception level down to the
indoor pool level. They are similar in
configuration and do not comply with current
access legislation having excessive gradients.

The gradient of the main section of the kerb
ramps is 1:6 (approximately) with the outer
edges of the kerb ramps having a gradient in
excess of 1:4. In cross section, the ramps are
curved — they do not have the ramp section with
adjoining “wings” as required by AS1428.

Kerb Ramps — Indoor Pool

In their current configuration, the kerb ramps
are potentially dangerous as the excessive gradients could cause a wheelchair to tip if
approached from the sides.

One of the ramps is damaged having cracked concrete that has lifted.

Recommendation:
Modify kerb ramps to achieve compliance with AS1428.1, Clause 5.8. This is
achievable given the total rise of the existing ramps is 100mm (approximately).

The maximum gradient of the kerb ramps should be 1:8 and the maximum length
1520mm (providing a maximum height of 190mm).

Kerb ramps are to have a non-slip surfaces as required by AS1428.

3.10 Gym

The gym is over a single level and is an open plan arrangement. Circulation areas
through the gym are in excess of 1000mm wide, facilitating an accessible path of
travel within the meaning of AS1428.

Luminance contrast of freestanding columns to the floors and walls assists persons
with a vision impairment.

Doorways to the gym provide clear opening widths, circulation areas and hardware in
compliance with AS1428.

3.11 Group Fitness

A step ramp provides access to the group
fitness area. The ramp complies with the
requirements of AS1428 and a landing is
provided at the doorway.
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3.12 Spa + Sauna
No access for persons with limited mobility is
provided to the spa and sauna facilities.

A child safety gate provides access to the spa area.
There is a 150mm (approximately) step up to the
spa.

The door to the sauna has a 600mm
(approximately) leaf.

We consider that the risk of a complaint made
under the DDA with regard to access for persons
with limited mobility to the spa is low, given the
existing condition and other facilities within the
building.

3.13 Seating Generally
Seating throughout the centre provides the
opportunity for companion seating.

The provision of arm rests would assist persons
with an ambulant disability. Refer to AS1428.2,
Clause 27 for details.

Spa

Seating
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3.14 Receptipon Counter
An accessible area is provided at the reception
counter.

The height of the accessible area is 820mm
(approximately) with 760mm (approximately)
knee clearance under. The knee clearance is
380mm (approximately) deep.

The area is 1200mm (approximately) wide.

The provision of an accessible counter is in
keeping with the intent of the DDA. Reception

3.15 Creche

A creche is provided opposite the reception area. Double doors are provided that offer
a combined opening width that complies with AS1428. A child safety gate is provided
inside the doorway rendering the room inaccessible to persons using a wheelchair.

In this instance, we consider that given the use of the room and the nature of the
building (principally a swimming pool), the provision of a child safety gate is
appropriate.

3.16 Entry / Exit Gates

Entry and exit gates are operated by staff.
Each gate provides a 910mm (approximately)
clear opening width that meets the
requirements of AS1428.

They facilitate an accessible path of travel to
the building.

Entry / Exit Gates
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4. Accessible Toilets — Proposed Plans

A unisex accessible toilet is provided within the Gym and Swim facility. Being
constructed in 1983, it does not comply with current access legislation.

We are in receipt of building plans, prepared by Garman Design, for a modified unisex
accessible toilet / shower facility. The existing facility will be enlarged to achieve
compliance with current requirements of AS1428.1.

The drawings provided for assessment comply with the requirements of the BCA and
AS1428.1. We note that the doorway opens outwards.

The following access requirements should be observed during the construction of the
unisex accessible toilet / shower.

a. Unisex accessible facility to comply with AS1428.1, Clause 10 including set-out
of fittings and fixtures, circulation areas and doorways.

Crucial dimensions for the toilet are 450mm from centreline of pan to side wall,
800mm from front of pan to rear wall and a seat height of 470mm.

For the basin, a minimum dimension of 400mm is required from the centreline
of the basin to the side wall and height of basin to be between 770 and 800mm.

Grabrails to be provided at the side and rear of the toilet in compliance with
AS1428.1 at a height of 800mm.

Shower to comply with AS 1428.1, Clause 10.5 and include accessible
features such as grabrails, adjustable height shower rose and fixtures within an
accessible height range. The minimum dimension of an accessible shower to
be 1160 x 1000mm. A folding seat, at a height of 470mm is to be provided. All
taps to be located within the height range of 900-1100mm above the finished
floor level.

b. Doorway to have a minimum clear opening width of 800mm to comply
AS1428.1, Clause 7.2 as part of the accessible path of travel.
Doorway, including circulation areas complies with this requirement.

c. Door hardware to be located within the accessible height range of 900-
1100mm above the finished floor level. The use of lever handles is encouraged
to assist persons with a manual disability such as arthritis.

d. Controls such as light switches within the accessible toilet facilities to be in the
accessible height range of 900-1100mm above the finished floor level to
comply with AS1428.1, Clause 11.2.

Access Audit
SINGLETON GYM AND SWIM — Civic Avenue, Singleton
10 November 2008 13





’
- |

5. Summary + Recommendations

The Singleton Gym and Swim is located in Civic Avenue Singleton and was
constructed in 1983. It provides four pools and a gymnasium with associated facilities.
The building is currently accessible to persons with a disability having level access to
the main areas. Lindsay Perry has been engaged to conduct a full access assessment
of the facility to identify the current level of compliance with access legislation.

This report offers recommendations for compliance with access legislation to
minimise the risk of a complaint made under the Commonwealth Disability
Discrimination Act 1992 (DDA). The DDA is a complaint based law administered by
the Human Rights and Equal Opportunity Commission.

We consider the risk of a DDA complaint is low given the existing conditions and
proposed building works including a new unisex accessible toilet facility and
hydrotherapy pool. The following recommendations would minimise the risk of a DDA
complaint and make the Swim and Gym accessible to more persons.

Recommendation 1
Modify line marking to accessible carparking to provide complying width.
Refer to Item 2.1.

Recommendation 2
Provide a new pathway for access to the Clubhouse for persons with limited mobility.
Refer to Item 3.5.

Recommendation 3
Repair pathways in the location of subsidence to eliminate trip hazards.
Refer to Item 3.8.

Recommendation 4
Modify kerb ramps to indoor pool for compliance with AS1428.1.
Refer to Item 3.9.

Recommendation 5

Modify existing accessible sanitary facility, as per building plans prepared by Garman
Design, for compliance with AS1428.1.

Refer to Item 4.

Lindsay Perry is a qualified Access Advisor, being an accredited member of The
Association of Consultants in Access, Australia — membership number 136. Lindsay
Perry carries public liability and professional indemnity insurance.

gty P

LINDSAY PERRY
Accredited Access Consultant No. 136
Architect RAIA Reg. No. 7021
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