PRIORITY AREA FOR ACTION:   Physical Access

OBJECTIVE:
Provide and adapt Library buildings and facilities to ensure that people with a disability do not experience discrimination as either users of services or as staff, and have their particular needs for services and support acknowledged and met.

OUTCOME:
Our buildings and facilities are adapted to enable effective and equitable access by people with a disability to all our buildings services and programs.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	1. Upgrade building and facilities to comply with the requirements of:  The Building code of Australia;  Australian Standards (especially AS 1428.1-1428.4) and the Disability Discrimination Act 1992.

The following initial priorities have been identified from an access audit and from client research.

· Provision of an above ground parking space.

· Wheelchair accessible toilets.

· Independent access to the Mitchell Wing.


	Australian Quadriplegic Association Access Audit (March 1998) recommendations implemented 

Minor Works Program includes upgrade of  facilities for people with a disability.

Heritage Architect engaged to consult on recommendations from access audit.

Independent access to the Mitchell Wing identified and funding obtained 

All refurbishments comply with requirements of Building Code of Australia; Australian Standards; 

Disability Discrimination Act 1992


	Ongoing

Annually

2000

2001

2000-2002


	General Manager, Resource Management

Minor Works Committee & Facilities Manager

Facilities Manager

Facilities Manager

Disability Access Services; Facilities Manager, Project Managers & Executive


	As part of Strategic Asset Management Plan Funding

c$50 000 pa

Within budget

As part of Strategic Asset Management Plan

Within budget 


	$254,000 of Emergency Funding allocated in 2003/4 to implement Australian Quadriplegic Association Access Audit

Ongoing Minor Works Program for upgrade of facilities for people with a disability includes upgrade of disability toilet Level 8.

Done

Incorporated in Space Rationalisation Study recommendations

Standard procedure

	
	External parking spot for people with a disability provided.

Develop and implement a checklist for all building and refurbishments for legislative compliance.


	2001

2000/2001
	Disability Access Services & Facilities Manager
	Within budget
	Not intended to proceed with this current system of booking through security to continue.

Statistics being collected on disability use of car park.

Compliance with requirements of BCA Australian Standards and DDA adopted as standard procedure.



	2. Ensure strategic Asset Manage-ment Plan complies with legisla-tive requirements for people with a disability.

	
	Annually

2002

Annual in September
	Facilities Manager

Facilities Manager

Facilities Manager


	Within budget

Within budget

Within budget
	Completed by Facilities Manager.

Priority given to public access areas as in previous audits. 

Standard procedure


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	3. Improve access to library buildings and facilities through appropriate signage.


	Disability requirements included in Library signage audit

Funding sought to implement outcomes of signage audit.

Number of recommendations achieved.
	2000

2001

2002
	Facilities Manager

General Manager,    Resource Management

Facilities Manager


	Within budget

Additional resources to be quantified

Additional resources to be quantified


	Signage audit now being conducted by Education and Training, Education & Client Liaison Division.

Included in Space Rationalisation Study bid.

Signage for Mitchell lift installed.

Braille Tactile Indicators for lifts in Macquarie Street building.


PRIORITY AREA FOR ACTION:   Promoting Positive Community Attitudes

OBJECTIVE:
Promote positive community attitudes to independent access to library and information services throughout NSW by people with a disability throughout NSW.

OUTCOME:
Increased usage of the Library and NSW public library network services by people with a disability.  Inclusive practices in exhibitions and public programs reflect the needs of people with a disability.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET
	OUTCOMES ACHIEVED



	4. Conduct awareness and other training in the NSW public library network.  Identify and promote best practices in the provision of library and information services to clients with a disability.


	Training needs assessment carried out every three years.

Training, community consultations and public programs designed and conducted.

Information regarding best practice disseminated

Provided consultation to the NSW public library network in the provision of services and the development of grant applications. 

Supply of PC-Trac Ball Mouses to all 99 NSW public libraries. 

Provision of list of adaptive technologies in NSW public libraries on SLNSW web site.
	2001

Ongoing

Ongoing

Ongoing

June 2001

Ongoing 
	Disability Access Service

Disability Access Service

Disability Access Service

Public Library’s Branch/Disability Access Service

Public Library’s Branch

Disability Access Service
	Within Budget

Within Budget

Within Budget

Within Budget

Within budget

Within budget
	Re-scheduled for 2002

Travel assistance provided to staff from NSW public libraries to attend training at SLNSW.

Thirteen public programs conducted with 167 participants in 1991.

Ten information mail outs in 1991 including Braille week.

In 2001/2002 public library development grants funded 17 projects directly relating to people with a disability and the aged for a total of $502 788.  All of these projects are from country public libraries.

99 library’s with appropriate mouse for people with hand dexterity problems.  Additional mouses purchased by public libraries.

Published on web 

www.sl.nsw.gov.au/access


	5. Maintain and establish partnerships with other organisations involved in the provision of library and information services to people with a disability.
	Number of NSW DINA (Disability Information Network Australia) meetings hosted per year.

Memberships held, meetings attend-ed and papers written/presented.

Number of joint projects conducted with education, disability and government organisations.
	Ongoing

Annually

Ongoing


	Disability Access Service

Disability Access Service

Disability Access Service
	Within budget

Within budget

Within budget
	Six meetings hosted in 2001.

Consultant, DAS President, Round Table on Information Access for People with a Print Disability 2000-2002.

Key memberships include:

ARATA, DINA

Round Table.

Member of Assistive Technology Project with University sector.


Planning for 2002 Setting Directions Seminar with Education Sector.

Funding application with Liverpool and Fairfield libraries to DADHC for IT and Seniors including component for people with a disability.


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET
	OUTCOMES ACHIEVED



	5. Maintain and establish partner-ships cont.
	Strategy developed to showcase NSW public library achievements to celebrate International Day of the Disabled, 3 December.


	Dec 2000, 2001, 2002
	Disability Access Service
	Within budget
	Discussions with representatives from other State Libraries about a national approach.


PRIORITY AREA FOR ACTION:   Training of Staff

OBJECTIVE:
Ensure that staff of the State Library of NSW are adequately trained to provide effective services and access to employment for people with a disability.

OUTCOME:
Staff is confident and competent in providing services to people with disabilities in a manner which acknowledges the rights of people with a disability.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	6. Continue current training program which includes:  Disability Awareness Training, staff attendance at appropriate courses, Auslan and additional training as identified.


	98% of all staff recorded as having attended disability awareness training in any three-year period.

Record maintained of other disability training attended


	Ongoing

Ongoing


	Human Resources & Disability Access Service

Human Resources, Disability Access Service and Managers


	Within budget

Within budget


	Six Disability Awareness Training sessions conducted in 2001.

Three Adaptive Technology sessions conducted for Reading Rooms in 2001.

Four staff Auslan Training in 1991.
Human Resources are investigating Library wide training database.

	7. Review and develop the Library’s training program for staff, public library staff and volunteers relating to service delivery for people with a disability.


	Training needs evaluation conducted and revised training program implemented


	2002
	Disability Access Consultant, Research Officer, Human Resources Manager
	Within budget
	Human Resources to incorporate relevant training into client services training.

One skills training sessioin in the provision of service to people with a mental disability conducted. 13 participants.

Training in adaptive technology provided to Liverpool and Fairfield library staff as part of IT and Seniors Project.

Subsidised fee for service training in adaptive technology provided to Shoalhaven, Great Lakes and Hornsby library staff.


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	8. Ensure compliance with NSW disability policy framework.
	Disability strategies incorporated into all Branches Operational Plans.


	Annually in May 


	Disability Access Consultant, Managers and Executive


	Within budget


	Scheduled for inclusion in State Library wide 2001 –2010 Strategic Planning.

	9. Specific training programs to be developed for the following public contact groups:  Trippas White, Security and Information Officers


	Training program for Trippas White developed and implemented

All information and security officers attend Disability briefing sessions conducted by Disability Access Service at commencement of employment.


	2000-2002

Ongoing
	Disability Access Consultant, Manager, Trippas White

Disability Access Consultant, Manager, Special Projects, Security Manager
	Within budget

Within budget
	Trippas White staff attended regular Disability Awareness Training.

All new information officers briefed.

Training for new security officers scheduled for 2001/2002.



	10. Ensure Library staff training programs cater for the needs of staff and volunteers with a disability.


	All training programs adjusted, when required, to meet the training needs of staff with a disability.


	Ongoing
	Manager responsible for training & Disability Access Consultant


	Within budget
	Training customised to staff.


PRIORITY AREA FOR ACTION:   Information about Services

OBJECTIVE:
Provide information about library services in accessible manner to all clients with a disability.

OUTCOME:
Information about our services and public programs are communicated in a range of methods to accommodate the needs of a range of disabilities.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	11. All information published on the Library’s web-site comply with Accessibility Guidelines and government requirements.


	Checklist developed to ensure information published on library web site meets accessibility requirements.

All information supplied on the web meets guidelines and government requirements.

Compliance with

· W3C Web Accessibility Guidelines

· Guidelines for Commonwealth information published in electronic formats, and

· Access to electronic commerce and new service information technologies for older Australians and people with a disability

· NSW Premier’s Memorandum 97-11 (3 June 1999) and associated guidelines.


	March 2000

Ongoing
	Director, Information Technology, Managers & Executive

Director, Information Technology, Managers & Executive


	Within budget

Within budget
	Checklist/Guideline a priority for 2002.  DAS consultant to workshop.

Dissemination of W3C guidelines and Attorney Generals Report to Managers 2000.

Current content complies. 

Inclusion of accessibility compliance in the Library’s Digital Library Strategy.

Investigations regarding copyright implications being undertaken. 


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	12. Provide, on demand, information flyers, brochures and course handouts including What’s On in braille, large print and electronic formats.


	Number of resources requested and made available.

Guidelines for use of telephone typewriters (TTY) and telephone interpreter services (TIS) developed and distributed to staff.
	July 2000-2002

July 2000-2002
	Editorial & Design Manager, Manager, Publications & Design, Project Manager, Disability Access Consultant

Disability Access Consultant


	Within budget

Within budget
	Print material can be saved in ASCII & supplied on request in appropriate format.

TTY answering machine located with DAS referred to other staff with training on needs basis.



	13. Compliance with NSW government policy that all public information videos contain open captioning.


	Open captioning included on public information videos.
	2000-2002
	Managers & Executive
	Within budget


	Not applicable in the period of review.


PRIORITY AREA FOR ACTION:   Employment in the Public Sector

OBJECTIVE:
Develop policies and practices which meet the Department’s responsibilities as an EEO employer, comply with the requirements of the NSW Anti-Discrimination Act 1977, and the Commonwealth Disability Discrimination Act 1992, and which actively encourage employment, career opportunities and career progression for people with a disability.

OUTCOME:
Measurable, continuing increases in the numbers of people with a disability employed in the library and career progress of people with a disability comparable to other staff with similar knowledge, skills and experience.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	14. Selection Committees trained in the responsibilities of the library as an EEO employer for selection and interview processes in relation to people with a disability.


	Disability requirements included in selection techniques training.

At least one member of a panel to have received this training on any selection committee where an applicant has identified they have a disability.


	2001-2002

2001-2002
	Human Resources Manager

Convenors of interview panels & Human Resources Manager
	Within budget

Within budget
	Disability content incorporated in convenor training. 

Ongoing review of No of convenors who have completed.


	15. Review employment policies to ensure that they incorporate disability legislative requirements.


	All employment policies reviewed include disability requirements.
	Ongoing
	Human Resources Manager
	Within budget
	Medical Assessment policy

Salary Sacrifice for Super

Children at Work Policy

Managing displaced Staff Policy

SLO Policy

Overseas Travel

HDA Policy

Industry Placement Policy

	16. Increase the number of people with a disability in the library’s permanent workforce.


	EEO re-survey conducted to obtain accurate data, to include questions relating to adjustment and experiences for annual reporting.
	February 2000
	Human Resources Manager, Research Officer & Disability Access Consultant
	Within budget
	EEO survey completed.


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Increase the number of people with a disability cont.


	Best practice research conducted to develop strategies.

Strategies incorporated in the library’s 2000-2003 EEO Strategic Plan.

Number of strategies developed for permanent recruitment.
	July 2000 +

2001

July 2000 +

July 2000 +
	Human Resources Manager, Research Officer & Disability Access Consultant

Human Resources Manager

Human Resources Manager
	Within budget

Within budget

Within budget


	Post voluntary redundancy two staff with disability made permanent part-time.

Current EEO plan ceases July 2001.  New EEO plan to be developed following EEO survey.


PRIORITY AREA FOR ACTION:   Complaints Procedures

OBJECTIVE:
Develop practices for handling complaints which includes the requirement of people with disabilities.

OUTCOME:
Complaints procedures implemented.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	17. That the Library’s Guarantee of service incorporates the needs of clients with a disability.

The following Statement is included in the Library’s Guarantee of Service:  ‘services and resources meet the needs of clients with a disability’.


	Guarantee of Service document and form available in alternative formats.

Number of complaints responded to
	Ongoing

Ongoing
	Managers & Executive

Managers & Executive, Disability Access Consultant


	Within budget

Within budget
	Document available upon request.

Complaints responded to resulting in provision of a printer to Disability PC; letter to Sydney Council regarding street curbs; disability PC’s relocated to reduce glare and approach to telstra for additional wheelchair accessible public phone.


PRIORITY AREA FOR ACTION:   Service and Programs

OBJECTIVE:
To provide and adapt services and programs to ensure that they are accessible to people with a disability.

OUTCOME:
Services and programs meet the requirements of the NSW Disability services Act 1993 and the Commonwealth Disability Discrimination Act 1992.

	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Information Technology

18. Ensure that the Library’s IT infrastructure enables onsite and offsite access to the library’s electronic services and digital collections.


	Checklist for IT infrastructure selection processes produced to include needs of people with a disability and compliance with legislation and standards.

IT support person identified for adaptive technologies in use throughout the Library.

DAS to produce issues paper on selection processes.
	2000

2000

2002
	IT & Collection Management Division & Disability Access Service

IT & Collection Management Division

Disability Access Service
	Within budget

Within budget

Within budget
	Disability workstations in SRL included in electronic booking system.

Adaptive technology support included in Electronic Resource Officers position description.




	19. Ensure that the library hardware and software products have enhancements designed to facilitate use by those with a disability.


	Technology used in reading rooms benchmarked against latest products.

Report on convergence of adaptive and generic technologies produced.

Gaps in adaptive technology identified, prioritised and filled.

Provision of current adaptive technology in line with library’s Information Technology system for clients and employees with a disability.
	2000

Annual in November

2001, onging

Ongoing
	Disability Access Service

Disability Access Service

IT & Collection Management

IT & Collection Management & Disability Access Service
	Within budget

Within budget

Additional resources to be quantified

Additional resources to be quantified
	Software upgraded. 

Two supplier demonstrations of new technologies conducted for Library and public library staff.

A4tech alternative mouse purchased at request of client.

Current technology works with Library systems.




	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Education and Training, Exhibitions and Public Programs

20. Inclusive practices policy develop and implemented for education and training, public programs and exhibitions.


	Development of an inclusive practices policy for education and training, exhibitions and public programs.

Checklist for special requirements including use of hearing loops, sign language interpreters and wheel chairs developed and incorporated into bookings procedure.

Include statement on access to public programs and exhibitions to be included in all handouts and flyers.
	2001

Feb 2000

2001
	General Manager, Education & Client Liaison, General Manager, Corporate Sponsorship & Marketing & Disability Access Consultant

Bookings Officer, Disability Access Service

Manager, Publications & Design.


	Within budget

Within budget

Within budget
	Standard practice introduced for exhibitions staff to consult with DAS regarding installations.  Braille/Audio entries received by  Nestle writers’ competition.

Reviewed and strategy changed to standard paragraph placed in What’s On covering requirements.

Information on access is provided in What’s on and the self-guided tour brochure.    A standard statement is currently being developed.




	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Disability Information Service

21. Maintain, promote and improve access to the library’s Disability Information service and ensure that staff has the expertise and resources to effectively deliver the service.


	Referral guide for disability services in NSW kept up-to-date, published on State Library web site.

Number of bibliographic listings produced on disability resources held in the Library’s collection.

Number of information requests satisfied.


	Jan 2000 and ongoing

Ongoing

Ongoing
	Disability Access Service

Disability Access Service

Disability Access Service

Information Services/Document Delivery Branch
	Within budget

Within budget

Within budget

Fees based Service
	Updated referral guide December 2001.  Education to Employment database updated.

Three new resource listings published in 2001. 

2671 information requests completed for two year period 2000/2001

Information services  to Department of Community Services – 1/3  of search requests relate to disability’

Six Current Awareness Bulletins a year.




	Onsite and Offsite Information Services

22. Ensure information services meet the needs of clients with a disability
	Information services provided in a flexible and accessible manner to meet the needs of clients with a disability.

Disability data recorded on informant-ion request database, sampling conducted to ascertain use by people with a disability.


	Ongoing

Ongoing
	Manager, Information Services, Managers, LIAC &  Health Information Service

Manager, Information Services, Managers, LIAC &  Health Information Service


	Within budget

Within budget
	All requests for information services by clients with a disability met.  Case base CD-ROM loaded on disability PC.

Disability information requests recorded on the information request database.


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Collection Services

23. Develop and manage the support collection of Alternative Format Materials held at the State Library of NSW


	Number and type of Alternative Formats purchased.

Collection development and management policy for alternative format materials reviewed

Recommendations from ‘More than talking books’ implemented

Reading Development collection reviewed.

Number of interlibrary loans supplied and turnaround time for loans.

Help sheets for catalogue produced.
	Annual

2001

Ongoing

2001

Ongoing 

March 2000
	Collection Development & Disability Access Service

Disability Access Service

Disability Access Service, Collection organisation & Document Delivery Service

Disability Access Service

Document Delivery & Disability Access Service

Disability Access Service


	Collection Development

c 75 000 pa

Within budget

Within budget 

Within budget 

Within budget
	Formats include talking books, large print, captioned video and reading development.

DAS has commenced issues paper on present and future alternative format collections includes recommendations from ‘more than talking books’

Survey of adaptive technologies in public libraries completed.

Investigation of CD talking books and talking books in other languages begun.

Reading Development Collection reviewed and weeding commenced.

*** 

Help sheets for searching for alternative formats on Library’s web site.


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	Research and Development

24. Research and analyse existing data to inform library and inform-ation services development to clients with a disability throughout the NSW public library network


	Document produced providing disability data to inform the library and the NSW public library network including:  analysis of disability types, age and geographic spread.

Document produced to assist public libraries in meeting legislative and other requirements when writing grants applications which contain aspects relating to disability.

Relevant background research conducted to produce quality assurance guidelines for online resources for people with a disability.


	2002

2002

Ongoing


	Disability Access Consultant & Research Coordinator

Disability Access Consultant & Public Libraries Branch

Disability Access Service, IT & Collection Management


	Within budget

Within budget

Within budget
	Nil to date

Nil to date

Focus group of Seniors conducted as part of IT and Seniors project.


	STRATEGY/TASK


	PERFORMANCE INDICATORS
	TIMELINE

(completion)
	RESPONSIBILITY
	RESOURCES/

BUDGET


	OUTCOMES ACHIEVED

	NSW.net

NSW.net to incorporate the needs of people with a disability


	Consultation held with representatives of the Disability communities regarding NSW.net.

Strategies developed and implemented as a result of consultations for meeting the needs of people with a disability.


	2000 and ongoing

2001 and ongoing


	Disability Access Service & NSW.net Management Committee

Disability Access Service & NSW.net Management Committee


	Within budget

Additional resources to be quantified


	Five meetings held with various disability organisations.  

NSW.net purchase of district site licenses of Zoomtext Xtra for rollout.  View to upgrade when next version released 2002.

A4 tech mouse and resistive touch screen purchased for central libraries.

Online resources for assistance in using this adaptive technology provided.




24
1

