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	Introduction


The core aim of the Disability Action Plan 2010 – 2014 is to increase participation and successful outcomes in vocational education and training for people with a disability.

The plan has been prepared after extensive consultations with current staff and students, and other relevant key stakeholders.  Further, the plan responds to the requirements of the Disability Discrimination Act (1992), the Disability Standards for Education (2005) and the Australian Quality Training Framework.

TAFESA recognises that improving access and outcomes for people with a disability addresses significant social justice issue.  Inclusive practices require more than good physical access, appropriate policy and procedural development and funding.  Inclusivity is fundamentally about tolerance, expectation and the development of attitudes which encourage and foster participation by all Australians. As a government institution, TAFE SA supports this endeavour. 
	Discrimination in Education


Under section 22 of the Act, it is unlawful for an educational authority to discriminate against a person on the ground of the person’s disability or a disability of any associates of that person: 

· by refusing or failing to accept the person’s application for admission as a student; or

· in the terms or conditions on which it is prepared to admit the person; or 

· by denying or limiting the student’s access to any benefit provided by the institution; or

· by expelling, or subjecting the student to any other detriment.

Section 22 does not render it unlawful to refuse or fail to accept a person’s application for admission as a student where the person would require services or facilities that are not required by students who do not have a disability and the provision of which would cause unjustifiable hardship on the institution.
	TAFE SA Commitment


TAFESA is committed to ensuring people with a disability have equitable and accessible provision of educational and employment opportunities.

TAFE SA embraces the diverse nature of the community it works within, and is committed to providing life-long learning opportunities and improving employment outcomes for all community members in a fair and equitable manner and in accordance with legislative provisions.

TAFE SA promotes and facilitates equal educational and employment opportunities for people who have disabilities and will endeavor to remove any barriers, which may prevent people who have disabilities from benefiting from this equal opportunity.

TAFE SA demonstrates a written commitment to equal opportunity in education and employment through its Access & Equity policy.
	Disability Definition


Under the Commonwealth Disability Discrimination Act (1992), a disability is defined as:

a. total or partial loss of the person’s bodily or mental functions; or

b. total or partial loss of a part of the body; or

c. the presence in the body of organisms causing disease or illness; or

d. the presence in the body of organisms capable of causing disease or illness; or

e. the malfunction, malformation or disfigurement of a part of the person’s body; or

f. a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

g. a disorder, illness or disease that affects a person’s thought processes, perception of reality, emotions or judgment  that result in disturbed behaviour.
This definition of disability includes:
· physical;
· intellectual;
· psychiatric;
· sensory;
· neurological learning disabilities;
· physical disfigurement; 

· the presence in the body of disease causing organisms.
A disability can be determined as one which a person:

· has now;
· has had in the past;
· may develop in the future; or
· is believed to have.
http://www.hreoc.gov.au/disability rights/index.html 
	Disability Discrimination Act 1992


The Commonwealth Disability Discrimination Act (1992) makes it unlawful to discriminate against a person on the basis of disability. 
The objects of this Act are:

a. to eliminate, as far as possible, discrimination against persons on the ground of disability in the areas of:

· work, accommodation, education, access to premises, clubs and sport;

· the provision of goods, facilities, services and land;

· existing laws;

· the administration of Commonwealth laws and programs.
b. to ensure, as far as practicable, that persons with disabilities have the same rights to equity before the law as the rest of the community; and


c. to promote recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental rights as the rest of the community.

Under the Act, it is unlawful to discriminate against a person who has a disability:

· because of their disability;

· because they are accompanied by an assistant (e.g. note-taker);

· because they are accompanied by a trained animal (eg guide dog); or
· because they use an aid (eg hearing aid).
	Standards for Education 2005


The TAFE SA Disability Action Plan is aligned to the Disability Standards for Education released August 2005.

These Standards provide a more explicit description of the rights and entitlements of students, and the legal requirements or obligations of the education provider under the Disability Discrimination Act. 
The Standards also provide measures for compliance which are standards considered as evidence of adherence to the Disability Discrimination Act (1992).

The Standards require that students with disabilities are treated on the same basis as students without disabilities.  This means that students with disabilities have the same choices and opportunities as students without disabilities.  To achieve this outcome education providers are required, in consultation with students with disabilities, to make reasonable and timely adjustments to courses and services.

The five areas of emphasis within the Standards are:

· enrolment;
· participation;
· curriculum development, accreditation and delivery;
· Student support services; and the elimination of harassment and victimisation.
	Australian Quality Framework


The Australian Quality Framework – Standards for Registered Training Organisations (2007) emphasise a stronger focus on quality training outcomes.  Standard 2 fundamentally addresses access and equity requirements. 

Standard 2:  Delivery of services by the RTO adheres to principles of access and equity and maximises outcomes for its clients.
2.1
The RTO establishes the needs of clients, and delivers services to meet these needs.

TAFE SA establishes the needs of clients and delivers services to meets these needs through the employment of designated Disability Officers and the development of individual Disability Access Plans.
2.2
The RTO continually improves its client services by collecting, analysing and acting on relevant data.
TAFE SA responds to information collection about student selection, needs, services and satisfaction with the services provided.
2.3 Clients are fully informed about learning and assessment services to be provided and their rights and obligations prior to entering into a contract with the RTO.

TAFE SA will provide information in accessible formats in a systematic and timely manner.
2.4
Employers and other parties who contribute to each learner’s training and assessment are engaged in the development, delivery and monitoring of learning and assessment.

TAFE SA supports implementation of this element in the development of appropriate consultation mechanisms, where each party’s roles and responsibilities are articulated, monitored and improved as necessary.

2.5
Learners receive learning, assessment and support services that are delivered and monitored to meet their needs.

TAFE SA provides support though induction and orientation processes, language, literacy and numeracy assistance and learning support services.
2.6
Learners have timely access to current and accurate records of their participation and progress.

TAFE SA provides students with information about accessing their records which are kept current, comprehensive and complete.  
2.7
The RTO provides appropriate mechanisms and services for learners to have complaints and appeals addressed efficiently and effectively
TAFE SA addresses this through the application of a detailed Complaints Resolution Policy and Procedure of which students are aware.
	Disability Action Plans


The Disability Discrimination Act requires educational providers to develop and implement a Disability Action Plan and to lodge the action plan with the Australian Human Rights Commission (AHRC).
Disability Action Plans are designed to provide a framework by which an organisation can plan, implement and review progress toward adherence to the Disability Discrimination Act. Plans also assist in the mitigation of circumstances should a complaint be initiated. 

The TAFE SA Access and Equity Committee undertakes to review this Disability Action Plan on an annual basis to monitor its progress. 

	Statistics


TAFE SA statistics for 2009 documented 78321 student enrolments with a students’ average age of 29.6 years. International students consisted of 2384 (99.97%) On Shore and 75 (3.05%) Off Shore.  Students indicating some form of disability condition at time of enrolment – 6792 (8.67%). 
Breakdown by disability types across TAFE SA can be seen below.
	Disability Type
	North
	South
	Region
	Total
	Distinct Total

	Vision
	519
	389 
	623 
	1 531 
	1473 

	Hearing/
Deaf
	200
	250 
	288 
	738 
	711 

	Physical
	428
	327 
	481 
	1236 
	1199 

	Intellectual
	108
	84 
	133 
	325 
	313 

	Medical Condition
	584
	449 
	649 
	1682 
	1626 

	Learning
	469
	422 
	498 
	1389 
	1328 

	Mental Illness
	222
	268 
	329 
	819 
	786 

	Acquired Brain Injury
	34
	44 
	46 
	124 
	117 

	Other
	484
	376 
	563 
	1423 
	1366 

	Total
	3048
	2609 
	3610 
	9267 
	8919 

	Distinct Total
	2301
	2023 
	2731 
	7055 
	6792 


(NOTE: The Total rows/columns are just simple row/column totals. 

· The Distinct Total row contains student counts (of students with a disability) by Institute independent of Disability Type, and is less than the Total row as some students have more than one Disability Type.
· The Distinct Total column contains student counts (of students with a disability) by Disability Type independent of Institute, and is less than the Total column as some students were enrolled at more than one Institute.
· The 6792 Distinct Total value is the student count (of students with a disability) independent of Disability Type and Institute.)
	Consultation


During the development of this plan, consultations were held with the following key stakeholders:
· Students with disabilities

· Staff (Educational Managers, Lecturers, Student Services Officers, Learning Support Lecturers, Disability Contacts and program coordinators, Library staff, and Client Services staff, Human Resources staff)
· TAFE SA Admissions and Curriculum Services

· National Disability Coordination Officers

· TAFE SA Skills Strategy Committee for Disability

· Other key stakeholders

	        Enrolment
	Outcome
	Performance Indicator
	Actions
	Timeline
	Responsibility

	
	Students with disabilities shall be able to enrol on the same basis as students without a disability.
	All enrolment procedures are accessible to students with disabilities.
	All enrolment procedures are regularly reviewed in partnership with TAFESA Access & Equity Committee.
	Ongoing Review 
	TAFE SA Admissions & Curriculum Services 

TAFE SA Access & Equity Committee

	
	
	Enrolment and course information standardised across TAFE SA.
	Enrolment and course information is reviewed annually to ensure standardisation across TAFE SA.
	Annual Review
	TAFE SA Strategic Admissions Committee

	
	
	Support for online enrolments is available at all campuses.
	Provide on-campus location for enrolment on line.

Provide support through ‘enrolment buddies’.
	December 2010
	Manager Client Services

	
	
	Assistive technology is available to support the enrolment process.
	Provide access to computers with assistive software on demand.
	December 2010
	Manager Client Services

	
	
	Students have ready access to information regarding specific needs.
	‘A Guide for Students with a Disability or Medical Condition’ available on-line and on request in other formats.
	Ongoing
	Student Services Managers

	
	
	
	Enrolment & Course information includes an explicit invitation for students to discuss their individual needs with an appropriate teaching area or Student Services Officer.
	Ongoing
	Strategic Admissions Committee 

TAFE SA Admissions & Curriculum Services

	Enrolment Cont…
	
	Course information explicitly states industry registration requirements, inherent course requirements, entry requirements, placement and work experience requirements.
	Course information regularly reviewed and available on line and in alternate formats on request.

Identification of Inherent Requirements of courses in progress.
Staff Training in Inherent Requirements provided.
	Ongoing
	TAFE SA Admissions & Curriculum Services 

TAFE SA Access & Equity Committee


	Participation
	Outcome
	Performance Indicator
	Actions
	Timeline
	Responsibility

	
	Mechanisms and accommodations for students with disabilities shall be enacted to ensure participation on the same basis as students without a disability.
	All disability related information is readily available and accessible.
	”Pop-up” link to information on all student computers for first two weeks of each semester.

“A Guide for Students with a Disability or Medical Condition” is available on-line and in alternate formats on request.

Disability Services web pages regularly updated.
	From Semester 2 2010
	Student Services Managers

	
	
	Online Access Plans are adopted across TAFE SA.
	Access Plans are developed and implemented upon request for each student with a disability, 2010 and ongoing.
	2010
	Student Services Managers

	
	
	All assistive technology is catalogued and accessible to students across TAFESA.
	Disability Coordinator /Student Services Officers and Library Managers to develop guidelines for promoting and sharing resources.
	2011
	ICT and Library Managers

	
	
	Access to and licenses for ‘enabling software’ is managed by ICT and Library Services.
	Software is promoted through the Library system and access is facilitated by ICT services.
	2011
	ICT and Library Managers

	
	
	Marketing of events, access to publications and websites meet the needs of prospective and current students with disabilities.
	TAFESA Marketing services to work with Student Services to develop guidelines and procedures.
	Ongoing
	TAFESA Marketing Services and Disability Support Officers

	
	
	Relevant state-wide training and professional development for staff addressing the needs of people with disabilities is developed and implemented.
	Develop a Professional Development Plan in consultation with lecturing staff.
	Annually and Ongoing
	Teaching and Learning Managers 

	
	
	Education staff are provided with opportunities for professional development related to inclusive teaching practices and reasonable adjustment.
	Specific professional development is regularly identified, developed and delivered.
	Ongoing
	Teaching and Learning Managers and Student Services

	
	
	Staff induction packages include information on issues relevant for people with disabilities.
	Continue to promote and use the DFEEST Online Disability Awareness program as part of staff induction.
	Ongoing
	Educational /Training Services Managers

HR Managers

	
	
	TAFE SA A & E Committee participates in the TAFESA Policy development process.
	TAFE SA Access & Equity Committee seeks representation on all policy development groups.
	Ongoing
	TAFE SA Access & Equity Committee

	
	
	Marketing and promotion highlights services provided for people with disabilities on a state-wide basis.
	Commencing semester 2, 2007 then annual report to TAFESA Access & Equity Committee.
Media events highlight inclusion of people with disabilities e.g. Companion Card.
	Ongoing
	TAFE SA Central Marketing Unit / 
TAFE SA Access & Equity Committee


Disability Action Plan is aligned to Disability Standards for Education
	Curriculum development, accreditation & delivery
	Outcome
	Performance Indicator
	Actions
	Timeline
	Responsibility

	
	The curriculum and teaching materials, and the assessment and certification requirements for the course or program are appropriate and accessible to the needs of the student.
	Curriculum development explicitly identifies flexibility, delivery and assessment options / alternative activities to address needs of people with disabilities.
	Provide Training in Universal Design, flexible delivery and alternate assessment.
	Ongoing
	Strategic Leadership Group
Quality Assessment Groups
TAFE SA Admissions & Curriculum Services

	
	
	Curriculum content explicitly separates essential information from supplementary information.
	Strategic Leadership Groups and Quality Assessment Groups to oversee.
	Ongoing
	Strategic Leadership Group Quality Assessment Groups
Teaching and Learning Managers

	
	
	All resources for student use are available in electronic format.
	All new resources developed in electronic format.
Existing resources converted on request.
	Ongoing
	Quality Assessment Groups
TAFE SA Admissions & Curriculum Services

	
	
	Appropriate alternative formats are available as required.
	Provision made for production of alternate formats on request.
	Ongoing
	Manager Learning Materials Unit
Disability Support Coordinator

	
	
	Inherent requirements are identified for all teaching programs to ensure students are provided with clear information.
	Information sessions provided for staff.
Tools and format for identifying Inherent Requirements provided.
Information regarding Inherent requirements available from workgroups.
Acknowledgement of Inherent Requirements is included in Course Information and TAFE SA Admissions Policy and Guide.
	December 2011
	Strategic leadership Groups

Quality Advisory Groups
State-wide Disability Coordinator

	
	
	Protocols for all course materials are developed to reflect Universal Design principles.
	Quality Assessment Groups to consult with industry.
	Ongoing
	Quality Assessment Groups


	
	
	The role of Program Disability Contacts is acknowledged as a core function. 
	Strategic Teaching and Learning Group to make recommendations on workload considerations.
	December 2011
	Directors Education Programs & Services
General Managers


	Student Support Services
	Outcome
	Performance Indicator
	Actions
	Timeline
	Responsibility

	
	Students with a disability are provided with professional and appropriate student support services.


	State-wide coordination of support services (including specialised equipment) for students with disabilities is maintained.
	Services to be reviewed to ensure effective use of resources.
	Ongoing
	Managing Director TAFESA Regional

	
	
	Collaborative arrangements with specialised service providers are in place (eg DeafCanDo Transcription Services, Royal Society for the Blind)
	State-wide Disability Coordinator to liaise with Manager Contract Management Unit.
	Ongoing
	TAFE SA State-wide Disability Coordinator


	
	
	“A Guide for Staff on Disability Discrimination Legislation and Supporting Students with a Disability and/or Medical Condition” is developed and provided to all teaching staff.
	“A Guide for Staff” developed and promulgated across TAFE SA via the intranets with a copy of the booklet for all lecturing staff.
	2010 completed
	Access & Equity Consultant TAFE SA North
State-wide Disability Coordinator

	
	
	All Institutes have an improved Access and Equity focus. 
	Propose Executive Management request a standing Access & Equity agenda item on all Institute committees.  
	December 2011
	Executive Management Team

	
	
	Services and support for students with disabilities are reviewed regularly.
	Develop a tool to ensure consistency in the level and quality of support to be provided.
	June 2011
	Student Services Education Managers


Disability Action Plan is aligned to Disability Standards for Education

	Elimination of harassment & Victimisation
	Outcome
	Performance Indicator
	Actions
	Timeline
	Responsibility

	
	Develop and implement strategies & programs across TAFE SA to prevent harassment and victimization of students with a disability.
	TAFE SA Access & Equity Committee ensures that issues relating to students with disabilities are reflected in existing TAFE SA policies.
	TAFE SA Access & Equity Committee seeks representation on all policy development groups.
	Ongoing
	TAFE SA Access & Equity Committee

	
	
	Staff receive relevant training in identifying and minimising Harassment and Victimisation.
	Harassment and Victimisation training provided in all Institutes.
	Ongoing
	TAFE SA Access & Equity Committee / Teaching and Learning Unit

	
	
	Student induction includes the Student Conduct Policy in particular student behaviour expectations.
	Orientation and Induction sessions to include Student Conduct Policy.
	Ongoing
	Educational Managers and Staff

	
	
	Staff and student induction includes the acknowledgement of the need for reasonable accommodations and support.
	Provide information on accommodations and support which may include assistive technology, assistance animals and alternative assessments.
	Each Semester
	Education Managers and staff

	
	
	Professional development for staff is promoted and delivered.
	DFEEST Online Disability Awareness is monitored by HR.
Regular specific training provided for staff. 
	Ongoing
	Human Resources, Teaching and Learning Managers and Student Services Managers

	
	
	Student Complaint Policy is reviewed
	
	Annually
	TAFESA Policy Framework Steering Committee
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