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Introduction

Taree Community College is a leading education and training provider located on the mid north coast of NSW.  As a non profit community based organisation we have been providing a range of learning and community support activities for more than 26 years.  Our future lies in extending our involvement into a range of groups within the local community and responding to identified education, training and social needs.   Future services can build on existing provision by providing enhanced access for people with disabilities and thereby enhancing access for all.

The Disability Action Plan (the Plan) aligns with our Vision and Mission and Policies such as Access and Equity, Equal Employment Opportunities and Occupational Health and Safety.
Our Aim

The Taree Community College Disability Action Plan aims to remove barriers to access for customers, potential customers and staff.

Our Vision and Values

Providing for the needs of people with disabilities is consistent with the Taree Community College vision of being a recognised leader in the provision of quality education and learning in the Taree community and the wider Adult Education community. 

Our Core Values

Equity ( Professionalism ( Partnerships ( Ethics ( High standards of personal and organisational performance 
In everything we do we strive to respect the individual, remain customer focused and meet or exceed customer expectations by striving to continuously improve our services.

Our Commitment

In developing and implementing this Plan, Taree Community College affirms its commitment to minimising and, where possible, eliminating discrimination in all forms.  We value individual differences and endeavour to meet the individual needs of all clients within the physical and financial constraints operating at the College from time to time.

This commitment covers all areas of the College’s operations, including:

· service provision;

· employment practices; and

· community involvement and interaction 

This ongoing commitment will be monitored and evaluated against measurable criteria as part of the College annual quality review process.

Links to the Disability Discrimination Act 
Disability Defined

This Plan uses the definition of disability as included in the Disability Discrimination Act  (DDA) (1992), as follows:

Disability means

(a)

total or partial loss of the person’s bodily or mental functions; or

(b)
total or partial loss of a part of the body; or

(c)

the presence in the body of organisms causing disease or illness; or

(d)
the presence in the body of organisms capable of causing disease or illness; or

(e)

the malfunction, malformation or disfigurement of a part of the person’s body; or

(f)
a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

(g)
a disorder, illness or disease that affects a person’s thought processes, perception of reality, emotions or judgement or that results in disturbed behaviour; and includes a disability that:

(h)
presently exists; or

(i)

previously existed but no longer exists; or

(j)

may exist in future; or

(k)

is imputed to a person.

The Australian Bureau of Statistics currently estimates that 3.6 million Australians have a disability, representing 19% of the population.  This is predicted to increase steadily as the proportion of the aged in the community increases, currently 54% of people over 65 years of age has a disability.*

The result for the College is an increasing proportion of customers, potential customers and staff who have a disability.  In removing barriers for access for people with a disability, benefits for many others are achieved.  New strategies for engaging people with specific disabilities may enhance the provision of services for a range of other participants.
 * Disability, Ageing and Carers: Summary of Findings, Australian Bureau of Statistics 1999

Disability Action Plan

The Disability Action Plan encourages us to eliminate, as far as possible, disability discrimination in a planned way.

To comply with legislation, the Taree Community College Plan includes provisions relating to: 

(a)
the development of policies and programs to achieve the objects of the DDA; and

(b)
the communication of these policies and programs to persons within Taree Community College; and

(c)
the review of practices within Taree Community College to identify any discriminatory practices; and

(d)
the setting of reasonable and achievable goals and targets against which the success of the Plan may be assessed.
Purpose of the Plan

The purpose of the plan is to go beyond mere compliance with legislative requirements.  We aim to provide improved access and equitable provision of services for current and potential clients with disabilities within the organisation’s structure and capacity.  We aim to:

a) actively eliminate discrimination 
b) improve services to existing consumers or customers 

c) enhance organisational image 

d) reduce the likelihood of complaints being made 

e) increase the likelihood of being able to successfully defend complaints 

f) increase the likelihood of avoiding costly legal action 

g) allow for a planned and managed change in business or services 
h) open up new markets and attract new clients.
Development of the Plan - Consultation

Initial consultation with external consultants was held in August 2004.  This provided valuable input into the direction and approach of the Taree Community College Plan and provided a timely audit of our current position and recommendations for further development.  
A cluster consultation forum was conducted in September 2008 with attendees from 11 Disability Services from the Mid North Coast discussing/researching how Community Colleges can meet the needs of people with disabilities in the community.
Guiding Principles

The following principles have been identified as guiding the implementation of the Plan:

· In implementing the Plan, Taree Community College will focus on achieving increased accessibility to services.

· In implementing the plan, Taree Community College will strive to integrate the needs of people with disabilities with the capacity of the College to meet those needs.

· In implementing and reviewing the Plan, Taree Community College will commit to a process of ongoing consultation.
· Where it is not possible to attend to all aspects of the plan immediately, future planning will include provision for timely implementation.

Objective 1: Planning, Resources and Policy

	Strategies
	Responsibility
	Timeline
	Actions/

Documents

	All literature produced by TCC are accessible to all stakeholders.

	ALL STAFF
	Ongoing
	Adjustment to be made to:

Marketing Materials
Student Handouts

Enrolment documentation

	TCC policies support inclusive practices and are accessible to all stakeholders.

	EO
	Ongoing
	Revision and update of:

Code of Conduct Policy

Access and Equity Policy

Learning and Assessment Strategies

	TCC’s vision, mission, goals and strategies to ensure it provides an inclusive, supportive, learning environment is communicated to all stakeholders.
	ALL STAFF
	Ongoing
	Revision and update of:

Staff Induction

Staff Newsletter

Staff meetings

Committee of Management meetings

Student Handbook

Course Information brochures

	Ensure that the planning processes of the College recognise and include the needs of people with a disability.
	ALL STAFF, BOARD
	Ongoing
	Work collaboratively with key stakeholders for input into providing services to people with a disability.
Development of strategic plan is inclusive of people with disabilities and incorporate compliance provision in annual budget.
Enrolment procedures reviewed and amended.

	The Disability Action Plan is communicated, implemented and reviewed.
	EO
	October 2008, Ongoing
	Disability Action Plan to be introduced to all staff at the next meeting and implementation is discussed.

That the plan is reviewed in the first 6 months and then annually.


Objective 2 – Awareness, Attitudes and Responsibilities
	Strategies
	Responsibility
	Timeline
	Actions/

Documents

	Ensure that all staff have a positive attitude towards people with disabilities.

	EO
	October 2008
	Organise professional development including: 

TAAENV402A Foster and promote an inclusive learning environment
Epilepsy Training

Acquired Brain Injury Training

Customer Service workshops



	Provide assurance that the confidentiality of potential applicants with disabilities are secured.
	All Staff
	Ongoing
	All staff are made aware through the induction process that TCC abides by current privacy legislation.

	Ensure that all staff are aware of the specialised support services available for the students
	EO
	October 2008, Ongoing
	Provide staff with information that enables them to assist the student to access required support.

Prepare lists of available support services.


Objective 3 – Accessibility

	Strategies
	Responsibility
	Timeline
	Actions/

Documents

	Ensure there are no physical barriers to participation by people with disabilities.

	EO
	Ongoing
	The premises of 5 Macquarie Street Taree is a single story building, no steps. Ramps are in front and back entrance. There is a disability toilet including a shower. 
Disabled parking is out the front.

The premises of 80 High Street Taree is a single story building, no steps. Ramps are in front and back entrance. There are two disability toilets including a shower.

Conduct an access audit of external premises.

Provide information regarding access to our premises on website and marketing material.


	All course materials and activities are sufficiently flexible for all students to participate.
	Training Manager, staff
	Ongoing
	Meeting with trainer to discuss and assess the adjustment of course materials.
Validation of the adjusted assessment tools.

Study materials are made available in a format appropriate for the student into alternative accessible formats is available.

	Review existing methods of communication and identify any gaps in information needs.
	EO, Training Manager
	December 08

Ongoing
	Review website and marketing materials and make appropriate adjustments.

Promote college as disability friendly – ramps, disabled toilet, disabled car park, hearing loop.

Review signage used on premises to enhance communication about access for people with disabilities.




Objective 4 – Employment and Support of Staff with a disability

	Strategies
	Responsibility
	Timeline
	Actions/

Documents

	All staff and tutors employed by TCC conduct themselves in an inclusive manner

	EO
	Ongoing
	Organise professional development including: 

Delivery of TAAENV402A Foster and promote an inclusive learning environment

Epilepsy Training

Acquired Brain Injury Training



	Develop and implement strategies where required to enhance non-discriminatory practices including needs of employees with disabilities
	EO
	Ongoing
	Evacuation procedures reviewed, amended and recorded.

	Ensure that the needs of staff with disabilities are addressed in all privacy policies.
	EO
	Ongoing
	Policy and procedure updated.


Objective 5 – Representation, Success and Retention of Students with a disability

	Strategies
	Responsibility
	Timeline
	Actions/

Documents

	Prospective students with disabilities are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustment to do so.

	EO
	Ongoing
	Review and amend enrolment procedures to include checklists for people with disabilities.

Appoint a responsible office for dealing with reasonable adjustments.

Organise professional development including: 

Delivery of TAAENV402A Foster and promote an inclusive learning environment



	To ensure that all students learn in an environment that is free from discrimination caused by harassment or victimisation on the basis of their disability.
	All Staff
	Ongoing
	Students abide by the Codes of Conduct.

All students are handed the ‘information for students’ and VET Student Handbook outlining our policies and procedures.

	To ensure all tutors are informed of students in their class with disabilities and aware of their role in making the course accessible for all stakeholders.
	Training Manager
	Ongoing
	Training Manager to meet with tutor to discuss options for students with disabilities.

Regular updates are received from tutor as to the students progress.

Trainers are made aware of the support and assistance they receive from TCC and its staff.

Part of tutor induction process

Reminders in tutor newsletter

	Building strong links with local agencies to share information about disability related matters and to gain input into the TCC Plan.
	All Staff
	Ongoing
	Networks established and key contacts noted.

Meetings held and minutes documented.


Enquiries/Complaints

Enquiries or complaints regarding Taree Community College activities in relation to the Plan, can be made in person or by calling, emailing or writing. 

        Call into the College

        5 Macquarie Street Taree  NSW 2430
(    Customer Service


65510636
(
admin@tareecc.nsw.edu.au
(   PO Box 1146 Taree NSW  2430
Complaints will be managed according to the Taree Community College complaints and appeals policy.  Taree Community College will attempt to resolve all issues at the first instance with a process of referral available where required.

Taree Community College’s usual internal complaints and appeals procedures are available to resolve issues raised by staff with respect to disability related issues.  

References

DDA
Disability Discrimination Act 1992

Web link:  http://www.deakin.edu.au/buslaw/infosys/dda/contents.htm
HREOC

Human Rights and Equal Opportunities  Commission 

Web link: http://www.hreoc.gov.au/disability_rights/dda_guide/dda_guide.htm
DISABILITY ACCESS 

 Whole of Life - All of Life
Web link: https://www.det.nsw.edu.au/communityed/disabilityacces/da_edtraining.htm
Further Information 

Further information regarding the Taree Community College Plan or copies of the Plan can be obtained by accessing the Taree Community College website at www.tareecc.nsw.edu.au or by contacting Taree Community College Customer Service staff on the telephone numbers provided above. 
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