COMMUNITY DEVELOPMENT TEAM







Barriers & Issues�

Strategies & Action�Time Frame�Cost/

Resources�Responsible Officer��

No central source of information about DDA best practice.�

Council officer will participate in Local Government Association Disability Reference Group to keep up to date with other Councils progress and identification of resources.

�

Ongoing�

Existing budget�

CD2��

Community input needed on Action Plan�

Promote plan to public through feature articles in Town Crier

Identify current services that comply with Act that could be promoted in same way

�

Ongoing�

Existing budget�

CD2��

Administration of Access Committee

- ensure formal representation from   residents with a disability and input from other individuals and disability groups when needed.

�

Recruit another community representative for Committee �

Nov 97

�

Existing budget�

CD2���COMMUNITY SUPPORT SERVICES







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible Officer��

Cottage Toilets



Male & female toilets not accessible�





Seek professional advice to alter the male and female toilets to ensure they are accessible by people using wheelchairs or  walking frames.

�





March 1998�





$9,800�





SCSO/TSC��

Access to office in Cottage



The front entrance makes it difficult to get into the building.

�



Install automatic opening device for front door.

lower the door bell.

Install internal and external ramps.

Install more appropriate brochure/info holders in the hall to  maximise the available space for through traffic.

Install appropriate signage for the front of the building with name and information on wheelchair access. �



March 1998�



$10,000�



SCSO��

Access to First Aid�

Lower cabinet.�

March 1998�

Existing budget

�

SCSO���Community Support Services - Continued





Emergency Evacuation



wheelchair and walking frame access/egress at front door





rear access/egress is not accessible.

�





small slopes/diagonal wedges attached to steps and the verandah





Re-space car bays to allow an unblocked path exit from the door.

Install a ramp outside the back door.

remove the internal doorstep. �  





March 1998





March 1998�





To be determined





To be determined





�





SCSO







SCSO��

Access to Information�

Reprint brochures in at least size 14 font.

Enlarge phone numbers on Business Cards.

Publish all Volunteer information using a larger font.

�

June 1998�

Within existing budgets�

SCSO/

CCR��























Community Support Services - Continued





Transport Access



Unley Buses are not accessible to people in wheelchairs and access is difficult for people with mobility restrictions.

�





Replacement vehicles purchased with modifications to ensure access by people in wheelchairs and who need to use walking frames.  Issues to be resolved:

- costings of low floor buses

- regional resource sharing with adjoining

     Councils

    - luggage space for frames and trolleys,        	shopping

�





August 1998

















�





Existing budget











�





SCSO















��

Transport�

Continue to offer Access cabs �

Ongoing�

Existing budget�

SCSO

��

Volunteering�



Continue to encourage people with a disability to participate as volunteers in programs by :

clear and careful explanation

positive reinforcement and reassurance

ongoing support as required

�



Ongoing�



Existing staff & budget�



COV���Community Support Services - Continued





Consumer Access





�

Matching volunteers with residents with a disability by:



Identify training needs of volunteers and provide workshops, discussions and resources as required.

Provide brochures outlining activities appropriate for people with different disabilities for volunteers to use as a guide

Provide staff training to increase knowledge and understanding of disabilities, particularly in relation the frail aged.

Identify and implement specific training needs and make a request to the Access Committee.

Program/Service Design:

All programs and services are designed to maximise the participation of consumers with a disability.

Services are planned around individual need to ensure people with a disability have access to all services offered.



A broad range of disabilities are catered for including: vision impairment, hearing impairment, mobility restrictions, chronic fatigue syndrome, MS, diabetes and respiratory disabilities.

�

Ongoing�

Existing staff & budget







�

COV/CCP































��			



CORPORATE SERVICES







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible Officer��



Electoral voting









Ensure polling booths are accessible�



Note: Under the Electoral Act a presiding officer can give permission for a person other than a candidate or a candidates agent to assist with the vote of a person with a disability



Review polling arrangements prior to 2000 election.  Council standard to be the same as State and Federal elections.

Information regarding voting to be available in a range of formats.

�













Dec 1999�













Existing staff & budget�













MCP��

Public information

�

Review preparation and distribution of all Council literature, in conjunction with review under Plain English Policy.

Develop policy to cover all available formats for distribution of Council information, as appropriate - including, plain English, tape, larger print.

Prepare guidelines on policy for each Department after approval.

�

Dec 1998





Sept

1998�

Existing staff & budget�

CCR/MPE��





Corporate Services - Continued



�

Adapt all correspondence/ publications to include message indicating opportunities for those who need larger type or taped information.

Include flier in Residents Resource Kit with contact no. to receive list of resources for people who need extra assistance.�







����

Civic Centre



Building not accessible for staff with a disability.

staff entrance door heavy, and a step leads into building

security code system too high

door to undercroft heavy

lay-out of office areas cramped particularly ground floor.

no access upstairs or downstairs



Pamphlet stands

one is too high and the other slopes away from people



No hearing assistance devices 



Disabled toilet

No disabled toilet sign.

Handle on door of disabled toilet is too small for the type of door, and is heavy��





Access audit to be carried out to advise on building upgrade.



Prioritise listing

�







Nov 1998























�







To be deter-mined�





MCP��

Corporate Services - Continued





Lighting

needs improvement, for people reading materials not at the receptionist desk



Access ramp to entrances

ramp too steep in some sections



Front counter

Too high for a person in a wheelchair to use and sometimes see over

�

����������������� �DEVELOPMENT







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible Officer��

More comprehensive record of egress and access provisions for Council-owned buildings needed.

�

Audit all Council buildings and facilities to determine changes required.  Report to Risk Management Officer.  �

November 1998�

Existing staff & Budget�

RMO/CDV��

No central authority to seek access advice from.�

Develop a register of Access Consultants to refer to for advice and/or confirmation of technical design solutions

�

June 1998�

Existing staff & budget�

CDO/CDV��

Printed material not suitable for low vision/vision impaired customers



Development guidelines

advice sheets

development plan etc

�

Provide relevant information in a range of formats.



�

December 1998







�

Existing staff & budget�

CCR/CDV��















Development - Continued





Generally limited awareness amongst applicants, architects, builders etc of  DDA requirements. 

General reluctance to comply with requirements�

Developing/promoting a building/ development design checklist identifying access issues for inclusion in development application information

Developing promotional material which promotes the benefits of providing an accessible environment from a business point of view and highlighting the cost savings of including equitable access in new designs as opposed to including them after the building is complete, including possible, litigation as an incentive.

�

April 1998







April 1998�

Existing staff & budget�

CDV���ENVIRONMENTAL HEALTH & WASTE MANAGEMENT



		



Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible Officer��

Street furniture and advertising signs may obstruct footway�

Investigate options as part of By-law Review to limit the use of footways by local businesses�

March 1998�

Existing staff & budget�

INC 

��

Lack of information to the community in appropriate formats

�

Large print publications, on disk/tape etc,�

December 1998�

Existing staff & budget�

CCR��

Smoking permitted in food premises�

Provide a condition for hygiene rating of premises to include provision of genuine smoke free areas.  Educate owners on public health risk to customers and possible legal implications

All Council-owned buildings to be declared smoke-free with signage indicating no smoking near entrances/doorways

Promote the introduction of smoke-free areas at outdoor Council-run events, including appropriate advertising

�

May 1998







May 1998





May 1998�

Existing staff & budget�

CEH��

Rat bait needs to be collected from Council and installed by resident.�

EHO to call and bait premises to a limited and defined extent (having regard to OHS & W issues)

for people unable to undertake these tasks.

�

On-going�

Existing staff & budget�

CEH��



Environmental Health & Waste Management - Continued





Development of Waste Management Strategy�

Ensure development of strategy has regard to needs of people with a disability e.g. removal of rubbish and recycling, and provides for full consultation.�

Feb 1998�

Existing staff & budget�

CEH��

Garbage bins and recycling crates are difficult to move for some residents�

Maintain a list for contractors of premises where bins/crates are collected from the front door.

�

Ongoing�

Existing staff�

EWO��

Lack of involvement by people with a disability in development of Unley Environmental Management Plan.

�

Ensure community consultation.�

Dec 1997�

Existing staff & budget�

CEH/MEN��

Smoke from solid fuel heaters and open fireplaces.�

Develop policy to minimise air pollution caused by domestic fires.�

May 1998�

Existing staff & budget�

CEH��

Accumulation of hazardous chemicals on domestic premises.�

EHO’s to provide assistance to houselholders to dispose of hazardous household wastes in cooperation with the Environmental Protection Authority.�

On-going�

Existing staff & budget�

EH1, EH2��

Not all residents are able to maintain acceptable standards of habitation.�

Liaise with Community Services to establish inhibiting factors and facilitate improvements.�

On-going�

Existing staff & budget�

CEH, EH1, EH2, SCSO��







Environmental Health & Waste Management - Continued





No emergency relocation procedure for residents in Supported Residential Facilities (SuRFs).�

To develop relocation procedure involving special requirements of people with a disability residing in local Supported Residential Facilities.

�

October 1998�

Existing staff & budget�

CEH/SCSO��

Ensure that health regulations and quality of life issues are being addressed in Supported Residential Facilities and in the City of Unley.

�

Proactive monitoring and inspections of SRFs.  Education of proprietors.  Consultative process with residents.

Implementation of community development programs for SRF residents aimed at reducing social isolation and increasing recreational and social integration opportunities.�

On-going�

Existing staff & budget�

SRF Working Party

MEN

MCS

CEH

EHOs

SCSO

CDO��

�FULLARTON PARK COMMUNITY CENTRE







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible

Officer��

Cost of room hire may prohibit use by some support groups.

�

Maintain concessions for support groups.�

Ongoing�

Existing budget�

FPCC Manager��

Font size of Centre’s bulletin may prove difficult to read for visually impaired people.

�

Print additional copies in an A4 size format with much larger font size.�

April 1998�

Existing budget�

FPCC receptionist��

Ensure that access issues are considered prominently in all stages of the redevelopment of the Centre�

Consult with architects re access

issues 

Seek advice from the Access Committee on access issues as necessary

�

Ongoing�

Existing staff & budget

�

FPCC

Manager��

Uneven surface of existing car parks�

Bituminise main car park, & grade rear car park with dolomite

�

January 1998�

Existing budget�

FPCC Manager��

Limited access to the Reiki Clinic at the rear of the Centre�

Pathways and signage to be considered as part of the redevelopment plan�

 Nov 1998�

Existing budget�

FPCC Manager��

�

Fullarton Park Community Centre - Continued





Wheelchair access toilet is located in rear of building and is not accessible outside office hours�

Construct new toilet in front of  building and additional toilet in rear of building�

January 1998�

Existing budget�

FPCC Manager��

Wheelchair access toilet - mirror is located high on wall�

Relocate mirror lower down on wall. 

Seek advice on other access requirements e.g. turning space.

�

March 1998�

Existing budget�

FPCC Manager��

Width and surfaces of paths in the grounds of the Centre�

Provide paved walkways and widen narrow pathways�

Dec 1998�

Considered as part of Stage 2 of FPCC redevelop-ment.

Funding yet to be approved by Council�

FPCC Manager��� LIBRARY







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible

Officer��

Goodwood Branch

Top shelves of adult non-fiction collections too high.�

Staff assist in the short term.

Make recommendations to Goodwood Centre Redevelopment Committee and assess space available in new floor plan

�

Nov 1998�

To be determined�

CLI/BLG��

Ensure access is considered when extensions are built for the Branch

�

Make recommendations to Goodwood Centre Redevelopment Committee�

Nov 1998�

Part of Goodwood Precinct Redevelop-ment Project�

CLI/BLG��

Ensure all staff including casuals, are trained or have expertise in dealing with people who have a disability

�

Consult with staff on training requirements and make a recommendation to the Access Committee�

Sept 1998�

Existing budget�

CLI��

Council information in small print brochures�

Have set of Council information brochures and fliers available at the library for use with Low Vision Kit.

Make staff aware of this service.�

Dec 1998�

Existing budget�

Library staff/

Corporate Services��





Library - Continued





Civic Centre Branch

No disabled toilets�

Consult with Access Committee re options�

November 1998�

To be determined�

CLI��

No access to upstairs areas

�

Investigate need for alteration.�

August 1998�

Existing staff & budget�

CLI��

‘Getting Around Unley’�

Continue to update booklet

Review format

Promote through local disability networks

�

June 1998�

Existing staff & budget�

CLI��

Common Ground data base not well utilised�

Workshops and training programs with participants from Community Access

Advertise in local disability newsletters

�

June 1998�

Existing staff & budget�

CLI 

��

Low vision books with hard back covers are heavy to hold for people with arthritis.

�

Investigate purchase of more paperback books in large print.�

May 1998�

Existing staff & budget�

CLI/ Home Library Service��

Toy Library

Six stairs in entrance way.

�

Alternatives already researched include ramps and alternate entrances, both of which have proved expensive.

Possible relocation to Goodwood Precinct to be considered.�

November 1998�

To be determined�

CLI/MCS��





Library - Continued





Play items and equipment for children with special needs.�

Review existing play items on loan for this group and develop range further according to need.

Promote this loan service

Explore possible links with Dept of Education & Childrens Services Special Needs Mobile Toy Library Service.

�

July 1998�

Within existing budget�

CLI��

Toy Library 

reception desk too high �



Consider in redevelopment plans if relocated to Goodwood Precinct

�



November 1998�



Approx.

 $5000�



CLI���MAINTENANCE & ROAD CONSTRUCTION





Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible

Officer��

Tree roots obstructing pedestrians and general wear and tear of footpaths�

Continue to respond to complaints if access related e.g a tree root is obstructing a pathway, however entire footpaths may only be replaced within the timeline of the Footway Reconstruction Program .

Promote this service with local disability groups

Continue the 25 year Footpath Replacement Programme - all the footways in the City have been prioritised for reconstruction

�

Ongoing

















Ongoing�

Existing staff & budget



�

Infrastructure Co-ordinator��

Pram ramps non-existent in some areas.

Some existing pram ramps not built to standard.

�

Continue to replace ramps in conjunction with footway construction programme and regular maintenance works�

Ongoing�

Existing staff & budget�

Infrastructure Coordinator���MUSEUM







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible Officer��

Access via back door:

one  step.

�

Obtain quote for ramp�

November 1998�

To be determined�

Curator��

Access to kitchen

one step

�

Investigate options for better access.�

November 1998�

To be determined�

Curator��

Access to toilet:

 two steps.

�

Obtain quote for ramp�

November 1998�

To be determined�

Curator��

Staff and volunteers require knowledge on 

Intellectual disability.

�

Training on disability issues for volunteers and Curator.�

August 1998�

Existing budget�

Curator, 

Co-ordinator of Volunteers��

Displays are available in one format only.�

Investigate possibility of having texts for display on tape�

October 1998�

Existing

budget�

Curator



��

�PARKS & HORTICULTURAL SERVICES







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible

Officer��

Not all public toilets are accessible�

Include access at design stage.

�

Ongoing�

To be determined�

MIF��

Tactile or sensory gardens�

Investigate and develop a proposal to establish a sensory garden or tactile walk.

�

May 1998�

To be determined�

Parks Coordinator /CDO��

Basketball rings�

Liaise with Julia Farr re installation of a half court basketball court with a low backboard perhaps in Highgate Primary School

�

May 1998�

To be determined�

Parks Coordinator /CDO��

Play equipment�

Council Play & Park Equipment Policy 6.5.03 to be amended to include a clause which requires Council officers to consider accessible playground equipment when upgrading park

�

May 1998�

Existing staff�

Parks Coordinator /CDO��















Parks & Horticultural Services - Continued





Overhanging foliage blocking footways, and paths within parks etc.�

Seek information from disabled groups on problem areas.

Promote phone number in local disability newsletters for individuals to alert Council staff.

Attend to requests immediately and monitor.

Put story/ad in Town Crier to as to the consequences of overgrown hedges, hanging branches etc., to encourage greater responsibility among residents.

�

On-going�

Existing staff & budget�

Parks/gardens 

Co-ordinator��

Weed growth on footpaths and paths within parks, causing obstruction and punctures to pneumatic tyres on wheelchairs - mainly Caltrop

�

Maintain high standard of weed control especially throughout summer when caltrop germinates�

On-going�

Existing staff & budget�

Parks/gardensCo-ordinator��

Parks General

Paths

Signs

Lighting

Parking (Disabled)

Disabled play equipment

Disabled toilet facilities

Public address systems

Information

Park benches are not wheelchair friendly

�



Provide training for parks staff on access issues



Consult with disabled organisations and Access Committee on strategies for removing specific barriers in parks

Consult with residents through Town Crier or Messenger re wish list for accessible parks.

Report to Council on changes needed.�



July 1998



Dec 1998�



Existing budget�

��Parks & Horticultural Services - Continued





Parks Specific



Goodwood Oval



Poor access areas:



Hockey club

Grandstands

No access to oval

Playground area

Lack of pathways

Lighting - inside and outside buildings

Parking

Signage

Toilets

Public address system

Information

�









Liaise with Access Committee re prioritising the following list and consulting with people with a disability about strategies to improve these facilities.�









October 1998�









To be determined�









CDO/

Parks Coordinator��

Unley Oval

No access on West side to oval (steps, no ramps)

No access to grandstand areas

Lack of paths, signs

No disabled toilets by grandstands

Play equipment is positioned on a hill

No public address system (?)

��

�

�

��



Parks & Horticultural Services - Continued





C.F. Page Park Memorial Park

No disabled toilets

������

Forestville Reserve

Dangerous slopes to open drain

Fencing by creek only on one side and

no warning signs.

������

Princess Margaret Playground

No disabled toilets

�

�����

Forest Avenue Reserve

One gate too small and difficult to open.

������

Everard Park Reserve

No disabled toilet

��

����

Dora Guild Playground

No disabled toilet

������



Parks & Horticultural Services - Continued





Wayville Reserve

Dangerous slopes.  Fencing only on one side of creek.  Lack of warning signs

������

Soldiers’ Memorial Gardens

No disabled parking adjacent to park.  No ramp from shopping centre car park to park.  No disabled toilets.

������

Village Green

Deep channel in lawn area as part of public art project dangerous to all especially vision impaired

������

Henry Codd Reserve

No disabled parking.  Ramp required on Maud St entrance

������

Fullarton Park

Paths need to be smoothed or paved

������







Parks & Horticultural Services - Continued





Fraser Reserve

Entrance gates need to be modified to allow path of access

������

Ridge Park

Steep slopes and paths need to have warning signs for visually impaired.

������

Leicester Street Playground

Apart from driveway entrance, park is not accessible to wheelchairs.

�������STREET BEAUTIFICATION







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible Officer��

Slippery footway areas caused by fruit fall from trees.�

Monitoring and action in problem areas

Record and monitor problems that exist and program accordingly.

Plant more suitable trees and remove those that are a problem particularly those where hospitals and retirement homes are located.

�

Ongoing�

Existing staff & budget�

DCC��

Footways affected by tree root growth that create trip points and irregular surface areas.

�

Record and inform the Construction Business Unit to repair and leave a hazard sign until attended to.�

Ongoing�

Existing staff & budget�

DCC��

Overhanging foliage obstructing footways caused by both growth on private properties or Council plantings.�

Effective pruning program

Initiate a follow up procedure to ensure that Overhanging Foliage Notices (OHF) issued to residences are complied with. Refer to the DDA (1992) and Council’s obligations under the Act.

Consult with staff involved with OHF notice procedures to ensure consistent follow up of notices and complaints.  

�

Ongoing�

Existing staff & budget�

DCC��





Street Beautification - Continued





Street benches may be too low for person who has difficulty standing from a low sitting position.

�

Seek advice on desired height of street benches.�

April 1998�

To be determined�

DCC��

Response times and effective follow up procedures for OHF notices or complaints.�

Effective response and follow up systems continue to be discussed at Business Unit meetings.�

Ongoing�

Existing staff & budget

�

DCC��

Placements of signs or posts that obstruct or are a potential hazard.�

Be aware of and replace any potential obstruction.�

Ongoing�

Existing staff & budget

�

DCC��

Street tidy bins

Lack of colour definition.

Some types too high for use by people in wheelchairs.�



Paint bins a more visible colour. 

Replace the high Stockman type bins with the Promenade type.

�



Ongoing�



Existing staff & Budget�

I

DCC���SWIMMING CENTRE







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible

Officer��

Entrance and exit



Counter

too high



Gates

Staff have to physically open gates for wheelchair users

Gates/turnstiles are make of heavy gauge steel and are narrow in width



Counter

too high at entrance

�







Seek advice on strategy for upgrade of entrance re independent access.







Investigate options including costings.



�

















July 1999�

















To be determined�

















MIF��

Kiosk

step 

counter too high

�

Seek advice on redesign of customer access to kiosk.�

Jul;y 1999�

To be determined�

SPL��

Lawn area

step all around concourse�

Investigate options, e.g. provide periodic ramps, etc.

�

July 1999�

To be determined�

SPL��

Swimming Centre - Continued





Change rooms

no disabled toilet

step in entrance

no physical support in showers

clothes hooks too high

�



Provide seating in one shower

provide rail and possibly seat

lower some hooks�



July 1999�



To be determined�



SDL��

No emergency signals or directions appropriate for

hearing, vision or mobility impaired

�

Investigate appropriate signs and signals.

Make recommendations to Access Committee�

July 1999�

To be determined�

SDL��

No access into pool�

Funding requested for lift in 1997/98 budget

�

October 1998�

Required in 1997/98 budget as a new initiative

�

SDL���TRAFFIC







Barriers & Issues�

Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible Officer��

People parking in disabled parking spaces without a permit�

Set parking fines at an appropriate level to discourage inappropriate use of parking areas

Include penalties for misuse on parking signs

�

August 1998�

Existing staff & budget�

TRS��

Tactile signs�

Investigate the use of metal signs with Access Committee and consult with the Roads and Traffic Authority with regard to approval for installation of tactile signs.

�

September1998�

Existing staff & Budget�

TRS��

Unley bike track�

Track suitable also for small pedestrian powered vehicles 

promote path for recreation and transport purposes through local disability networks

�

September 1998�

Existing staff & budget�

BOC��

Ensure design of traffic management devices are in accordance with Standards

�

At design stage keep in mind access for people with physical disabilities�

Ongoing�

Existing staff & resources�

TRS���Traffic - Continued





Ensure that installed traffic management devices e.g. roundabouts, chicanes, do not inhibit access�

Ask for assistance from Access Committee to test traffic management devices as needed.

�

Ongoing�

Existing staff & budget�

TRS��

Lack of on-street disabled parking spaces�

Provision of on street disabled car parking space in angle parking zones, where feasible.

Investigate installation of disabled car parking space on side streets near main road.

�

Ongoing�

Existing staff & budget�

TRS��

Location of on street disabled car parking spaces not well known�

Promotion of locations where on street disabled car parking spaces have been provided

could be included in Community Services booklets for people with a disability

�

September 1998�

Existing staff & budgets�

TRS���UNLEY CITIZENS’ CENTRE







Barriers & Issues�



Strategies & Action�

Time Frame�

Cost/

Resources�

Responsible Officer��

Main Building

Front doors (2 sets) are heavy double glass doors with handles too high.



Back door (used as access/egress when arriving in cars or taxis) is heavy and handles are too high.

�



Investigate options including replacing with one set of automatic opening doors.





Link with proposal to remodel rear entrance/front access/egress to Centre.�



March 1998







October 1998�



$10 000





�



UCC

Co-ordinator



��

Kitchen

Entrance to kitchen from main hall is narrow.



Workbenches too high





Telephone in kitchen, for emergency/after hours use is situated high on wall.

�



Obtain quote for widening doorway





Obtain quote for an adjustable/lower bench area.





Investigate installation of public telephone at a lower height�



October 1998



March 1998





May 1998�



 $ 500





�



UCC

Co-ordinator







��

Stage

Access to the stage, microphones and music systems is via a step 

�



Investigate options for stage access.�



May 1998�



To be determined�



UCC

Co-ordinator��Unley Citizens’ Centre - Continued





Disabled Toilet

Large door opens inward restricting manoeuvrability

�



Replace with sliding door.�



Sept 1999�



$1,000�



Co-ordinator/

Jim Pearce��

Disposal of Incontinence Aids

�

Install sanitary disposal unit in all toilet cubicles.�

November 1998�

Existing budget

�

Coordinator/

Jim Pearce��

Car parking

No parking facilities are provided at the Centre.



Passenger set down & pick-up

Narrow lane does not provide shelter from weather�



Investigate cost of developing a parking area with appropriate disability parking spaces.

Apply to Traffic Dept for approval of plans currently under consideration

Develop front of Centre parking and drop-off  point�



May 1999



October 1998

October 1999�



To be

determined�



Co-ordinator, Manager Community Services, Traffic��

Newsletter print small.

�

Produce promotional material in large print.�

April 1998�

Existing budget�

Ros Marshall��

No communication devices in place for the hearing impaired.�

Investigate options including hearing loop �

May 1998

�

To be determined



�

Co-ordinator

��

Staff have not received training in specific disability issues�

Organise staff training in methods of communicating with people who have a disability, including use of hearing devices.�

July 1998�

Existing budget���

Unley Citizens’ Centre - Continued





People with low vision have difficulty participating in craft classes.

�

Investigate purchase of magnifying aids from Low Vision Centre.�

May 1998�

To be determined�

UCC

Coordinator��
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