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Cover photograph:


Sowing Seeds - a production by Urban Myth and supported by the City of Unley, included performers from the Townsend School for the visually impaired.�
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PART ONE:


BACKGROUND AND DEVELOPMENT OF PLAN


�
�
�



1.	PURPOSE OF THIS PLAN�
�






This Action Plan represents The City of Unley’s strategy for complying with the Disability Discrimination Act (DDA) and outlines Council and staff responsibility in responding to the Act.





An Action Plan is a strategy for changing those Council practices which may result in discrimination against people with a disability.





The DDA challenges local government as a service provider to treat people with a disability as full participants of their community with the same human rights and opportunities as other citizens.





Service providers, including Local Government, often unintentionally create barriers that impede people with a disability from participating in community life on an equal basis with others. 





The Disability Discrimination Act requires service providers to recognise how aspects of the environment may interact with disability to create handicap.  Barriers in the environment may be physical, cultural or social.





The City of Unley Action Plan aims to identify any discriminatory practices that exist;  offer alternative ways of working; and encourage a climate of inclusion.  





This Plan is a dynamic document and is expected to change as more people with disabilities become involved in the consultation process.  Similarly, the plan will change as Council further develop their understanding, knowledge and skills in the practical implications of the DDA.





The City of Unley Action Plan will be lodged with the Human Rights and Equal Opportunity Commission (HREOC).





�
�
�



2.	THE CITY OF UNLEY�
�



The City of Unley covers an area of 14 square kilometres and is home to more than 36,000 residents.  Unley has a long history having been settled since 1840.  The City enjoys the reputation of being one of character with heritage homes, tree lined streets and a central location only a few minutes from Adelaide.  Three main shopping districts consisting of over 60 restaurants provide a cosmopolitan outdoor atmosphere.  This contrasts with the 31 parks and reserves that are spread across the City inviting both passive and active recreational pursuits.  The  industrial sector comprises a ribbon of commercial and office development and small areas of light industry.





The 1991 Australian Census of Population and Housing stated the following trends:





Unley has experienced a relatively constant phase of population ageing over the past 20 years consistent with the metropolitan trend, although population projections now suggest that this trend is slowly changing with younger families moving into the area.
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Photo:  The City to Glenelg tram passing through Goodwood





A slight population decrease in the past 30 years could be the result of a relatively high proportion of elderly residents living in nursing homes and institutions.





The lower levels of fertility in Unley can be attributed to women delaying marriage and childbirth longer due to higher educational attainment and career opportunities.





A recent trend is the net immigration of young adults moving into the area seeking rental accommodation close to Adelaide, as well as mid-career persons aged in their late 30s and early 40s who are likely to bring with them school age children.


(contd.)�
�



2.	THE CITY OF UNLEY (contd.)�
�






The population of elderly residents living in their own homes is decreasing, freeing up housing stock for families to move into the area. 





The large number of persons aged 75 and over living in institutions is expected to be maintained. 





Projected figures for the region suggest a change in age distribution and an increase in population until the year 2001, however, given the very limited opportunity for new housing development, any population increase can be expected to be slight.
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3.	THE DISABILITY DISCRIMINATION ACT (1992)�
�



The DDA recognises the real composition of the real community 


and requires that all people have equal access to the ordinary rights 


and responsibilities of citizenship.





Elizabeth Hastings, 


Disability Discrimination Commissioner, 1996


�
�
3.1	Definition of Disability�
�



The DDA includes a disability that is:





Physical


Intellectual


Psychiatric


Sensory e.g. a hearing impairment or vision impairment.


Neurological


Learning disabilities e.g. dyslexia.


Physical disfigurement.


The presence in the body of disease causing organisms e.g. HIV/AIDS.


	Section 4, DDA (1992)


This definition includes a disability that:





Presently exists.


Previously existed but no longer exists, (eg. a person who has had a back injury, a heart attack or an episode of mental illness).


May exist in the future, (eg. a person with a genetic predisposition to disease, such as Huntington’s disease or heart disease or a person who is HIV positive).


Is imputed to a person, (eg. assuming that a person living with an infectious disease has the disease).


	Section 4, DDA (1992)





The Act prohibits discrimination not only against people who have a disability, but also against a person who is: 





An ‘associate’ of a person with a disability e.g. a spouse, cohabitee relative, carer, or


A person in a business, sporting or recreational relationship with a person with a disability.


	Section 8, DDA (1992)


�
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4.	STATISTICS�
�



The Australian Bureau of Statistics (ABS) classifies disabilities using the terms impairment, disability, and handicap. These terms are defined as follows:





	Impairment:	


	Damage to, or poor functioning in, any part of the body or mind, such as loss of sight or limb.  May result from genetic or birth circumstances, disease or injury.  May be categorised as physical, sensory, psychological (or psychiatric) or intellectual types.  Having an impairment can, but does not necessarily, lead to a disability.


		  


	Disability:	


	Occurs when the impairment restricts people from performing their usual activities, e.g. inadequate use of legs may make it difficult to climb steps. People with disabilities may have one or a combination of impairments.





	Handicap:	


	A disability may lead to a handicap when, as a result of their disability, people are limited in performing certain tasks.  These may include showering, dressing, moving around and/or communicating.  They may take longer to perform these activities, or require  assistance from an aid or help from another person (ABS 1993: 1-2).





	According to the  ABS survey, Disability, Ageing & Carers (1993), just over 5 million people or 29% of the Australian population had one or more impairments or long-term health conditions.  While many of these people were not restricted by their condition, almost 3.2 million people had one or more disabilities (18%) as a result of their condition.  There were 2.5 million people with a handicap (14%) as a result of their disability. 





	Over half of all people with a disability had a physical impairment, either alone (30%) or in combination with other impairments (27%).  More than one-third (37%) had a sensory impairment only.  Other types of impairment were less common, 18% with psychological and 9% with intellectual impairment.
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Photo:


Fullarton Community Centre:  A recent redevelopment has improved accessibility to this popular Centre�
�
�



4.1	City of Unley�
�



The City of Unley may have a potentially higher proportion of persons with disabilities than the metropolitan average due to the higher proportion of persons aged over 75 years.  A high concentration of boarding/lodging houses in the area and close proximity to major mental health services such as Glenside Hospital may also increase the incidence of people with some form of mental illness.





Figure 1 below shows the likely number of people with disabilities living within the City of Unley based upon the ABS survey, Disability, Ageing and Carers: Disability & Disabling Conditions, (1993).


�
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Figure 1:  Approximate numbers of people with a disability 


living in Unley
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City of Unley


Population 36,400


�





����


��


Persons with an impairment


or long-term condition


10,556�



Persons without an impairment


or long-term condition


25,844�
�
�





��


Persons with 


a disability


6,552�
�
�





�


Persons with


a handicap


5,096�
�









Extrapolated from Australian Bureau of Statistics 1993 Survey of Disability and Disabling Conditions.


(1993 Australian population percentages applied to City of Unley population.)





�
5.	Development of this Plan�
�
	August, 1996


Access Committee formed to: 


provide a forum for discussion


 and community input on access issues 


deal with complaints regarding access issues


provide strategic direction and advice 


to Council on access issues


overview the implementation of any strategies�
�
�
�
�
August, 1996


The City of Unley’s Community Development Team


 given role of developing Action Plan.�
�
�
�
�
Community Development Team 


develop proposal for writing Action Plan.�
�
�
�
�
September, 1996


Endorsement of Project Brief by


Senior Management Team, Access Committee and Council�
�
�
�
�
October, 1996


Business Unit leaders informed about DDA.


Training seminar held for Business Unit leaders and other staff


covering the obligation of Local Government under the Act


and the process of writing the Action Plan�
�
�
�
�
October, 1996 - June, 1997


Consultation with local disability groups and 


individuals on difficulties with accessing Council services.


Consultation continued throughout process.�
�
�
�
�
Business Unit Leaders requested to arrange meetings with staff 


to identify discriminatory practices within their area.  


Resource kit distributed to Business Units with information about DDA


and a proforma to complete for inclusion in the Action Plan.�
�
�
�
�
November, 1996


Community Development Team attend these meetings


 to facilitate the process of reviewing services.�
�
(contd.)�



�
5.	Development of this Plan (contd.)�
�



November, 1996


Business Unit’s develop a series of strategies to address 


discriminatory practices to incorporate into Action Plan.


�
�
�
�
�



December, 1996 & February, 1997


Community Development Team review each Business Unit’s 


contribution and give feedback including final outcome from consultations.


�
�
�
�
�
March, 1997


Strategies and results  of community consultation 


are incorporated into the first Draft.  


�
�
�
�
�



May, 1997


First draft is presented to the Access Committee


 followed by the Resources & Development Committee


 and Council for endorsement.


�
�
�
�
�



June, 1997


Draft Action Plan is publicly displayed


 for comment for one month.


�
�
�
�
�



August, 1997


Community comment is incorporated into final draft.


Action Plan is endorsed by Council.


�
�
�
�
�



January, 1998


Action Plan is lodged with the Human Rights & Equal Opportunity Commission.


�
�



�






6.	CONSULTATION�
�



This Action Plan was developed by the Community Development Team in consultation with the Access Committee (an official sub-committee of Council), Business Units within Council, and the wider community.





The Access Committee, consisting of an Elected Member, three Council staff and three community representatives, met monthly from during the Action Plan development stage. The main function of the committee during this stage was to oversee the development of the plan, to identify Council services and practices which may be discriminatory, and to make recommendations for change. The role of the community representatives was to bring personal experience or knowledge to the group and to provide input into recommendations.  The Access Committee continues to meet to oversee the implementation of the plan and to offer advice to Council Officers.





City of Unley Business Unit Consultation





All City of Unley Business Unit leaders attended a workshop on the Disability Discrimination Act, received a Resource Kit and were requested to brief team members about Council’s obligations in relation to the Act. Members of the Community Development Team met with each business unit to facilitate the identification of current services or practices that may be considered discriminatory under the Disability Discrimination Act. This information along with the results of the community consultation formed the basis of the Action Plan.





Further training followed and by July 1997, 128 out of 152 Council staff had received DDA Awareness training.   Feedback from this training included a need for more specific information to apply to everyday work practices.  Subsequently two more workshops were offered - Customer Service and DDA and Physical Planning and Infrastructure Issues.  Fifty-two staff attended these sessions.





Wider Community





In order to develop the Action Plan in partnership with the local community, Council undertook an extensive community consultation process during the period from October 1996  to  April 1997. This process provided people with disabilities, people who care for people with disabilities (carers) and organisations which provide services, with an opportunity to raise issues which may create barriers in accessing facilities and services.








(contd.)�
�






6.	CONSULTATION (contd.)�
�






In October 1996, Council sent  letters and feedback forms to peak disability bodies as well as all disability organisations situated in the City of Unley. A number of responses were received, with some organisations including information about the consultation in their respective newsletters to consumers.





Council representatives attended regular meetings or activities of a number of local Community groups to explore the concerns of members in respect to access issues. The following groups were visited by a member of the Community Development Team:





Broughton Arts Society  - an organisation which assists people with disabilities to maximise their potential through art.


Julia Farr Residents Group.


Community Access Services (CAS) & Technology Recreation Information Communication Computer Systems (TRICCS) Group - provide supports to people with multiple and severe disabilities.


Carers Support Network Inc.


Unley Citizens Centre Craft Group.




















Photo:


Creative students from St Ann’s Special School attending art classes at the Broughton Arts Society





























(contd.)�
�



6.	CONSULTATION (contd.)�
�



Other methods of inviting comment from the community have included:





A Disability Discrimination Act Consultation Forum  held at Fullarton Park Community Centre, and advertised in the Eastern Courier Messenger and Town Crier (City of Unley Newspaper).


Follow-up article in the Town Crier.


An article in the Ashford Special School newsletter inviting parents to comment by phone.


An article in the Town Crier inviting community comment.


Invitation to comment on Common Ground, an electronic bulletin board, specifically for people with disabilities and their families.





Public Comment on the Draft Action Plan





Following endorsement in principle from Council the Draft Action Plan was available for public comment. Part of this process included inviting comment from the City of Unley Home and Community Care (HACC) Advisory Group, chaired by a designated Elected Member and comprised of users of HACC services, carers and volunteers.





The document was placed on display at City of Unley libraries, Community Centres in the local area, and the front counter of the Civic Centre.


�
�
Comments were also sought from organisations who provided feedback during the community consultation process.





The above opportunities were publicised via advertisement in Eastern Courier, Town Crier and on the Common Ground bulletin board.


�
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Photo:


The Unley Way to Go! Fair is an annual celebration of local community life


�
�
�
�
7.	RANGE OF SERVICES�
�



The City of Unley has responsibilities under the DDA as:





a planner and designer of facilities and infrastructure


a builder and maintainer of facilities and infrastructure


an approver of building and open space design and developments


a regulator of local rules and laws


a provider of services


a provider of information


a contractor of services


an employer





The City of Unley acknowledges that the DDA impacts either directly or indirectly on access and equity for people with a disability in delivering the following services. Staff from the following Business Units have made a contribution to the Action Plan in the areas relevant to their services, facilities and programs.


�
�
Environment�
Community Services�
�
Development & planning�
Libraries�
�
Traffic�
Community Support�
�
Inspectorial�
Community Development�
�
Health�
Unley Museum�
�
�
Fullarton Park Community Centre�
�
�
Unley Citizens Centre


�
�
Infrastructure�
Corporate Services�
�
Street Beautification�
Information Technology�
�
Horticultural & Park Services�
Finance�
�
Maintenance & Construction�
Communications�
�
Swimming Centre�
Corporate Administration & Property�
�






























�









Photo:


A home handy-


person service carries out small repair and maintenance jobs for eligible residents
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�
7.1  	City of Unley Services and facilities currently being utilised by people with a disability�
�



Libraries


�



Footpaths/ramps�
�
Home Service Library


�
Traffic management - 40km zones�
�
Home & Community Care Services including home support, personal care, carer respite and volunteer services





Garbage removal/recycling


�
�
�
Roads


�
�
�
Volunteering


�
�
�
Public toilets


�
�
�
Committees





Civic Centre


�
�
�
Parks and open spaces.


�
�
�
Ranger and Response team provides 24 hour/day, 7 day/week assistance and information for all residents with a range of matters


 


Council Watch�






Photo:


The Footway Reconstruction Program aims to ensure that, in time, all pedestrians will have a smooth and safe path of travel


�
�
Accessible parking spaces�



Council’s role in licensing of Supported�
�
Community Centres


�
	Resident Facilities�
�
Projects funded through Community Grants Scheme.





Swimming Pool�
Community development projects for people with a disability.





Administrative and other support for local�
�



Community Bus





Community visiting to nursing homes�
community groups assisting people with a disability e.g Community Harvest, Broughton Arts Society etc.





Community Garden�
�



8.	POLICY�
�
8.1   Corporate Plan�
�



CORPORATE VISION








The people of Unley will have a  distinctive, safe, 


well-planned, well-serviced city  with a strong sense of community.











CORPORATE OBJECTIVE





To identify, plan and facilitate opportunities for improving the quality of life of the community of the City of Unley.








BELIEFS





About our customers





Individual differences must be recognised and will be taken into account in the way we provide services.


We have a responsibility to advise of our services to ensure open, equitable access by the whole community.


Council decision-making must truly reflect what the community wants.















































Photo:  Unley Oval


�
�



8.	POLICY�
�
8.2   Policy on Disability�
�









	Key Policy Statement





Unley Council acknowledges that all people with a disability should have the opportunity to participate in, and contribute to their community.





�









Principles





The City of Unley endorses the following principles:





People with a disability have the same basic rights as other members of the community.





A person with a disability is a member of the community and is entitled to acceptance by the community in which they belong.





















































Photo:  The Sowing Seeds Production produced by the Urban Myth Youth


Theatre.


�
�
(contd.)�
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8.	POLICY (contd.)�
�
8.2   Policy on Disability�
�



Objectives





To ensure that services and programmes within the Unley Council area are accessible to people with disabilities.





To ensure that people with disabilities can participate in and contribute to their community.





To ensure that people with disabilities and their families have access to a range of support services that enable them to continue living in their community.





To ensure that people with disabilities have equal access to employment, recreation and leisure opportunities.





To ensure that people with a disability and their families or carers have access to up-to-date, relevant information on Council and relevant community services.





�
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9.	EVALUATION AND REVIEW�
�



The City of Unley’s Access Committee has the responsibility for monitoring implementation of the Action Plan. It is the responsibility of each Business Unit to provide the Access Committee with an annual report outlining actions in progress and/or completed, and revised deadlines for ongoing tasks.  Progress reports will be provided by the Access Committee to Council’s Resources and Development and Council meetings in June.





The Access Committee will also provide a report to the Financial Controller in March each year for consideration during the preparation for the following year’s Draft Budget.





In order to facilitate this process, the  Action Plan strategies will be incorporated into the business plans of each Business Unit, and progress on the plan will become a permanent Agenda item for all Business Unit team meetings.





Staff to be given the opportunity to identify their training needs in Disability Discrimination Act legislation during the annual staff Performance Appraisal process.





The designated Access Officer to oversee the Action Plan’s implementation, evaluation and review will be the Community Development Officer within the Community Development Business Unit.
























































Photo:


Goodwood Saints Football Club received a community grant for a Gala Lightning Carnival and Family Fun Day
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10.	GUIDE TO READING THE ACTION PLAN�
�



Section 2 - Strategic Goals





Section 2 contains 5 Key Result Areas.   A Key Result Area is a grouping of targets and activities that are to be achieved in the life of this plan.





Each Key Result Area contains the Corporate Goal and a corresponding Community Inclusion Goal.





The Community Inclusion Goal reflects the needs of people with a disability within the particular Key Result Area and outlines how Council can proactively respond to these needs.


A series of Objectives, Strategies and Timeframes give further detail about how the City of Unley intends to achieve the Community Inclusion Goals.


Section 3 - Implementation Plan


Section 3 contains information provided by each Business Unit and clearly identifies specific issues, strategies and timelines together with designated responsible officers and budget implications.


This section will be utilised by each Business Unit during the implementation of the Action Plan and provides a useful checklist for the Access Committee and the Access Officer in overseeing the Action Plans implementation, evaluation and review. �
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Photo:


Musicheads - an ensemble comprised of professional singers and musicians - provided a series of concerts to audiences who may not normally have the chance to go to the theatre
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