Goal�
�



Council Administration/Corporate Services


In consultation with our customers, provide services to the community of the City of Unley which are competitive, efficient and effective.





Community Inclusion Goal


To ensure that all staff acknowledge that our customers include people with a disability,  and receive training to plan and deliver services that are inclusive of this group.


To ensure that Disability Discrimination Act issues are integrated into all Council policies, practices and procedures.


�
�



Objectives�



Strategies & Action�



Time Frame�
�



Organisational Commitment


1.1  	To consolidate Council’s 	commitment to the Action 	Plan.�






1.1.1  	Ensure that Action Plan is incorporated 	into mainstream planning processes by


           including:


the Action Plan in the Unley Plan; 


strategies in individual Business Unit Plans;


DDA issues and training identified





1.1.2  	Seek funds from Council to fund 	strategies that are not already included 	in specific work programs and cannot 	be met within existing budgets.





1.1.3	Access Committee to develop procedures for receiving access complaints from residents.








1.1.4	Develop and formalise an Access Policy for Council.


�















June 


1998





Ongoing








February of each year








July 


1998











April 


1998


�
�



Promotion 


1.2  	To promote Council’s 	commitment to access.�






1.2.1  	Access Committee to develop 	promotions strategy including:


a poster or logo for access in Unley


choosing newsworthy issues that residents can take responsibility for e.g. over-hanging foliage, and running articles in the Town Crier


               message on Council’s telephone


               hold system.�









April


1998�
�
�






Objectives�



Strategies & Action�



Time Frame�
�



Elected Members





1.3  	To brief all future Elected 	Members on the 	Disability Discrimination 	Act and the Action Plan


�









1.3.1  	Briefing session to be conducted for all 	Elected Members�









As needed�
�



Electoral Voting





1.4	To ensure the full 	participation of people 	with a disability in 	electoral voting.�









1.4.1 	


Review polling arrangements prior to 2000 election and ensure polling booths are physically accessible. Council standard to be the same as for State and Federal elections.


Information regarding voting to be available in a range of formats.





	(Under the Electoral Act a presiding officer can give permission for a person other than a candidate or a candidates agent to assist with the vote of a person with a disability.)


�












1999














1999�
�
�



Staff Training





1.5  	To ensure that all staff understand Council’s obligations under the Disability Discrimination Act and are familiar with disability issues.


�









1.5.1  	Develop training package for all staff, taking into account specific needs for each business unit  e.g. technical advice, customer service etc.�









September 1997�
�



Staff Awareness





1.6 	To ensure staff are 	aware of the Action Plan.








1.7  	To ensure staff are kept up to date on best practice examples of meeting requirements of Disability Discrimination Act.�









1.6.1  	Regular updates in the Staff News to report on the progress of the Action Plan.





1.7.1  	Membership of Local Government Association Disability Reference Group to keep up to date with other council’s progress and the identification of resources.�









Ongoing











Ongoing�
�
�






Objectives�



Strategies & Action�



Time Frame�
�



Review of Action Plan





1.8 	To prioritise strategies that cannot be met within existing budgets.








1.9  	To review progress of implementation of Action Plan.�









1.8.1  	Access Committee to develop criteria for determining budget priorities from the City of Unley’s DDA Action Plan.








1.9.1 


Each business unit will provide the Access Committee with annual reports outlining actions completed or in process and revised deadlines for ongoing tasks (see Part 3).


Annual reports on performance and progress, including changes to timeframes or priorities to be provided by the Access Committee to the Resources and Development Committee of Council.


The Access Committee will provide a report to the Financial Controller in March each year for consideration during the preparation of the Draft Budget.


�









Feb


1998

















Annually














Annually














March


- Annually�
�
 


Council Information





1.10  	To ensure that 	Council literature is 	accessible to people with 	a disability. �









1.10.1	


Develop Plain English Policy which would enable Council information to be easily read.  





Investigate need to provide a range of formats including large font, cassette tapes and computer programs. 


�












September


1998











September


1998�
�






�



Goal�
�



Community-Based Services


Through efficient and effective management practices, ensure the provision of community-based services which meet the needs of the community.





Community Inclusion Goal


To ensure that people with disabilities can participate in and contribute to their community by having access to the full range of Council support services and up-to-date information about other relevant community services.


�
�



Objectives�



Strategies & Action�
Time Frame�
�



Support for community groups





2.1  	To support local organisations and services to deliver quality services to people with a disability.�









2.1.1  	Continue to fund community groups to develop projects for people with a disability in Unley, through the Community Grants Scheme.





2.1.2  	Continue to offer room hire at 	concession rates to disability support 	groups and organisations at various 	Council facilities.


�









Ongoing














Ongoing�
�



Community Service Provision


2.2  	To provide services that are responsive to the needs of people with a disability.


�






2.2.1  	Continue to monitor the living conditions of residents in Supported Residential Facilities (SuRF) by:  


providing social and recreational opportunities


proactive monitoring and licensing of facilities under the SuRF Act


strategy for coordinated relocation of residents if required


initiating community development projects for SuRF residents.





2.2.2	Continue the Help the Residents 	Programme - outdoors staff working 	on roads or streetscape may be 	approached by residents for 	assistance to remove branches, hard 	rubbish etc.  


�









Ongoing









































Ongoing�
�
























Objectives�



Strategies & Action�
Time Frame�
�
�



2.2.3	Continue to provide the following community services through the Home and Community Services Program: 


Home Handyperson Service: Basic home maintenance, carpentry repairs, minor plumbing, gutter cleaning, once-off rubbish removal.


Home Support Services:  Help with  transport, cleaning, shopping, respite and support for carers and personal care, friendly visiting through use of volunteer visitors.





Home Security Service


Free advice on security and installation of security locks, etc.�



Ongoing






































Ongoing








�
�



�
Carers Support Project





Respite and information about services for carers.





Home Library 


Volunteers deliver a selection of library items every four weeks to a persons home.





2.2.4  Toy Library


Increase collection of toys for children with special needs.





2.2.5	Low Vision Kits


Further promote kits supplied from the Royal Society for the Blind containing items to assist a person to read, thread needles, find medication quickly etc.





2.2.6  	Community Care


Match volunteers with residents with a disability for visiting, transport or recreational outings.


�

































April 


1998








May 


1998




















Ongoing








�
�
























Objectives�



Strategies & Action�
Time Frame�
�






�



2.2.7  	Continue to publish Getting Around Unley (a mobility guide for the district) and:


review format


promote through local disability networks.





2.2.8  Common Ground electronic 	bulletin board and Seniors-on-Line


          Program:


continue to provide training programs for disability groups


promote through local networks.





2.2.9	Investigate purchase of low floor bus 	for use in the Unley Community Bus 	Service.


�






June


1998




















June


1998























February


1998�
�



Community Participation





2.3  	To ensure the community 	is aware of the existence 	of the Action Plan and can 	contribute to its ongoing 	development.


�









2.3.1  


Publicise Action Plan in Town Crier and Messenger.





�












Ongoing








�
�



2.4  	To include people with 	disabilities in the planning, 	development and 	evaluation of services.














�



2.4.1 


Increase membership of consumers on Access Committee membership drive.


Invite representatives from peak disability groups to act as advisers when needed.


Include people with a disability in the development of Agenda 21, an environmental plan for Unley.


All official committee meetings to be held in accessible meeting room


�






October 1997





Ongoing








January


1998





Ongoing�
�






�






Objectives�



Strategies & Action�
Time Frame�
�



2.5  	To support people with a 	disability who choose to 	volunteer in Council-run


 programs.


�



2.5.1 	Participation is encouraged by:


Providing training appropriate to needs.


ongoing support.�



Ongoing�
�









�



Goal


�
�



Environment


Ensure the protection and development of the environment of the City.





Community Inclusion Goal


To ensure that the design, development and maintenance of the local environment meets the needs of people with a disability and their carers.


�
�



Objectives�



Strategies�



Time Frame�
�



Waste Management


3.3  	To develop a Waste 	Management 	Strategy for the


City.�






3.3.1   Ensure strategy takes into account 	people with a disability including 	assistance with the removal of rubbish 	and recycling waste.�









February


1998





�
�



Public Health


3.4  	To minimise and prevent public health and safety dangers which affect the community.




















�









3.4.1  	Environmental health officers to provide 	assistance to people with a disability 	when needed, to: 


remove, transport and dispose of hazardous household wastes


provide rat bait and bait premises.


These procedures will take into account Occupational Health & Safety issues.





3.4.2  	In instances of unacceptable standards of habitation, Environmental Health Officers will liaise with Community Services Officers to establish a strategy for improvement.





3.4.3  	


All Council-owned buildings to be declared smoke-free with no smoking permitted near entrances/doorways.


Hygiene rating conditions to include provision of genuine smoke-free areas.


Educate business owners on public health risk to customers and possible legal implications.


Promote the introduction of smoke-free areas at outdoor Council run events.


Develop policy to minimise air pollution caused by domestic fires.�









Ongoing


























Ongoing




















May 1998


























�
�
�



�



Objectives�



Strategies�



Time Frame�
�



Development





3.5  	To inform 	developers of their 	responsibilities as 	stated in the 	Disability 	Discrimination Act 	(1992).


.


�









3.5.1  	Research material which will promote the requirements of the Act, the economic benefits of providing an accessible environment and an access checklist for building and design, including adaptation of available material to suit this purpose.


�









April 1998

















�
�



Traffic





3.6  	To assess the adequacy of current numbers of on-street disabled parking spaces.





3.7  	Ensure people with a disability are taken into account in the design of traffic management devices e.g. chicanes, roundabouts etc.


�









3.6.1  	Provide on-street disabled car parking space in angle parking zones, if needed and where appropriate.  Promote locations of parking across the City.








3.7.1  	Follow Australian Standard 17.42 and Code of Practice for the Installation of traffic management devices in SA.  Refer design to Access Committee for advice if needed.





�









Ongoing

















Ongoing


�
�



�



Goal�
�



Infrastructure


Ensure the ongoing maintenance and development of the infrastructure of the City





Community Inclusion Goal


Council will wherever practical and appropriate, provide better access to Council owned and administered buildings and facilities


�
�



Objectives�



Strategies & Action�
Time 


Frame�
�



Council buildings





 4.1  	To ensure that all existing Council buildings and infrastructure comply with the Disability Discrimination Act.


�









4.1.1 Physical access issues raised by


Council staff and people with


disabilities in the following buildings


 to be investigated, seeking 


external advice where necessary.


Civic Centre


Unley Citizens’ Centre


Swimming Centre


Fullarton Park Community Centre


Cottage


Museum


Library





4.1.2  Implementation plan to be 	developed


 for a progressive upgrade of the


above facilities which includes:


  prioritisation of actions 


  costings


 responsible officer


 time frame 


�









February 1998









































October 1998�
�



4.2  	To take into account the needs of people with a disability in the design of all Council funded developments or redevelopments within the City of Unley.


�



3.6.1  	A statement to be developed stating that Council supports equitable access.  To be included in:


All advertisements calling for expressions of interest to design and construct Council facilities


Correspondence, including building application conditions and design briefs.


�



April 1998�
�
�






Objectives�



Strategies & Action�
Time 


Frame�
�



Streetscape 





4.2  	To ensure that people with a disability are considered in all streetscape development and maintenance. 





      �









4.2.1  	Continue to monitor and respond to  


pruning of overhanging foliage causing obstruction to footways


street and footway cleaning to provide safe pathways


footway obstructions e.g tree roots, street tidy bins and signs.





4.2.2   Continue the 25 year Footpath 	Replacement Programme including 	replacement of ramps.  


�
	








Ongoing























Ongoing�
�



Parks and Reserves





4.3  	To maintain and enhance parks and recreation areas to ensure that facilities are responsive to the community.�









4.3.1 	Implement the following recommendations in the City of Unley Open Space Strategy (1997): 


Design all open space to be accessible to people with a disability.


Develop strategically located equal access play area(s).


�









Ongoing�
�
�



4.3.2  	Develop a works program based on the parks audit undertaken in October 1996 to progressively upgrade parks as extra budget allocations are made.





	Audit identified the following issues relevant to disability access:


signage 


lighting


parking


public conveniences


park furniture


pathways


�



October 1998�
�
























�






Goal�
�



Staff


Build and maintain a high level of staff morale and performance





Community Inclusion Goal


To ensure that people with disabilities have access to employment opportunities at the City of Unley.


�
�



Objectives�



Strategies & Action�



Time Frame�
�



5.1	To encourage the employment of people with a disability where that person is the most appropriate applicant for 


the job.























�



5.1.1  	Review job descriptions for Essential Requirements that may be discriminatory.





5.1.2  	Include statement in Equal Opportunity Policy about employment of a person with a disability.





5.1.3  	Adapt equipment, premises and conditions where necessary to employ a person with a disability.


�



June 1998











June 1998














As required


�
�
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