DDA ACTION PLAN

Reviewed January 2001
DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Administration & Information Technology
Administration
· Provide disk or e-mail formatting of Business Papers and Minutes on request
· Provide Business Papers and Minutes on Internet
Ongoing

June 2001


Information Technology
· Produce database identifying people with a disability (using self identification process) for communication purposes in new SAP computer system for use throughout Council
July 2001


Marketing
· Provide accessibility to new Fortè Marketing premises

· Include the needs of people with a disability in the production of Council documents & signs
July 2001

Ongoing


Legal and Risk
· Undertake an audit of polling places to be used for 2003 Local Government Elections

· Produce Voter Information Kit for 2003 Local Government Elections in plain English & identify accessible polling places

· Include the needs of people with a disability in Council’s Risk Analysis Program
June 2003

July 2003

Ongoing

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Community Development and Services
Youth Services
· Reconnect the existing wiring for the audio loop
· Halve the height of front desk counter
· Fix paving in key areas
· Re-cover the floor with an appropriate design and colour
· Fund local organisation to develop & run specific programs for young hearing impaired and deaf people
· Make Youth Centre available to community based disability groups for running programs/activities
End of 2000

End of 2000

July 2001

Early 2001

Negotiations commenced

Ongoing


Community Development
· Provide information to customers in a range of formats (large print, computer based)
· Provide training to CD Team and Youth Services Team on use of TTY
· Provide the NESB and Aboriginal Directories in formats as set out in the Dissemination of Information Report

· Ensure appropriate strategies are used to provide access to the next Social Planning process

· Provide Auslan interpreters for meetings with Deaf community

· Council’s policy for “Producing translated materials and using interpreter services”, to include information on AUSLAN interpreters
Ongoing

Ongoing

Ongoing

July 2001 onwards

Ongoing

March 2001


Community Facilities
· Develop & Implement Service Accessibility Management Model

· Prioritise identified capital works

· Submit for budget allocation

· Monitor work implementation
January 2001

November 2000 

June 2000

2001 -2002


Community Services - Respite
· Increase the font size of respite newsletter

· Investigate the feasibility of audio tapes for newsletter
February 2001

July 2001


Community Services - Transport
· Audit fleet accessibility

· Replace current Wollongong City Council mini-bus QHE 245 with a wheel chair accessible vehicle 
December 2001

July 2001


Community Services – Aged & Disability development
· Support Access Liaison Committee projects

· Produce Service directory that meets access specifications 
Ongoing

July 2001


Community Services - Administration
· In conjunction with SAP identify information needs of customers with a disability. 

· Develop a range of responses to meet the above needs 
July 2001

December 2001

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Design
General
· Ensure all staff are trained at a minimum in Disability Awareness training

· Relevant positions will have specialised training to ensure staff prepare designs which meet the needs of the entire community including a person with a disability
Ongoing


Structural/Architectural
· Investigate the range of standard fittings and signs that caters for people with a disability

· Implement the preferred options based on consultation with people with a disability
Ongoing


Landscape
· Ensure that designs for parks and other open spaces incorporate features that meet the needs of a person with a disability
Ongoing

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Engineers
Buildings Maintenance - internal
· Investigate the option of a tactile indicator (e.g. carpet) from WCC front doors to information desk

· Provide a series of tactile indicators in new carpet on each floor of administration building to give directional assistance to key points 

· Assess ground floor area for accessibility & investigate options for improvement, e.g lower counters, improve access to TTY in WCC foyer, etc.

· Investigate & identify ways to improve sound system in Council Chamber for hearing aid users.
July 2002

July 2005

July 2002

July 2002




Building Maintenance - external
· Ensure that all new and refurbished facilities meet AS14.28 standards
Ongoing




Waste Management
· Identify the needs of people with a disability. 

· Develop a plan to respond to those needs 
July 2001

Dec 2001

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Environment & Health
Community Consultation
· To develop a consultation protocol to meet the communication needs of people with a disability
Throughout 2001


Impounding
· E&H division will work with RSPCA to ensure that new Impounding Centre is designed & constructed in accordance with BCA requirements & AS1428 standards.
Throughout 2001


Receipt of Customer Complaints
· Formalise E&H Complaints policy to ensure that complaints from people with writing difficulties are accepted using the phone system.
February 2001


Divisional Signage, Level 3 of Administration Building
· New signs have been created for the level 3 front foyer area to assist people in finding the E&H division. Large print, icons & pictures have been incorporated into the design.

· Fact Sheets have been positioned on the wall at a height accessible for people in wheel chairs.
Complete

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Executive Management


Corporate Development
· Establish an identified role to provide an access management focus. 
Ongoing


Corporate Relations
Mall

· All mall redesign planning to include access in the  design 
Ongoing




Corporate Relations
Media

· Include 2VOX FM in the media release circulation list

· Council to influence Prime and WIN to include captions on local news programs

· In conjunction with CSD develop captioned CSA’s on a regular basis





Corporate Relations
Events/functions

· All Wollongong City Council events to be accessible

· an AUSLAN interpreter to participate in functions where required and appropriate

· During events coordinated by WCC access will be included in the planning and the event itself..




· 


DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Finance
Dog Registration Payments
· Dog Registrations may be paid by credit card/postal system



Sundry Debtor Payments
· Sundry Debtor payments can be made at Commonwealth Branches, by mail or Cashiers on Ground Floor (WCC)



Rates Payments
· Implement Bpay
Jan/Feb 2001

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Human Resources
Evacuations
· Canvas several large organisations to ascertain process & standards re: emergency evacuations
June 2001


Employment
· Forward job ads to RBS for audio recording on 
Job Phone

· Work experience and work trials to be implemented
Ongoing

2001

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Library and Cultural Services
Reference
· Widen the doors to Reference Library
· Continue retrospective cataloguing of the items in card catalogue (top shelves are high & difficult to access if in a wheelchair)
· In order to assist customers who have hearing impairments install a hearing loop at the Reference Desk
· Installation of a sound proof booth for recording & dictating notes for patrons unable to write. The booth to have an adjustable table for wheelchair access
· Introduce overnight loans for patrons with a disability
· Introduction of LP copies of the Community Information brochures
June 2001

Ongoing

June 2001

June 2002

June 2001

Immediately


Administration
· Large clear font to be used in all Library communications ie Arial and 14 point
Immediately


Information Technology
· Redesign an Internet PC desk in the Reference Library for wheelchair access

· Install a trackball in place of a mouse on this PC

· Introduce a large print keyboard on a PC in the Reference Library 
June 2001

June 2002

June 2002


Central Library
· Provision of wheelchair height lift buttons in the Internal lift

· Inclusion of an AV checkout facility on the Self Service Unit.  This Unit is more accessible for people with a disability than the Loans Counter

· Investigate the access to the Mobile Libraries
June 2002

June 2002

June 2002

Library and Cultural Services
Branch Libraries
· Replace the front entry door at Unanderra Library.  The existing door is very heavy and difficult to enter

· Review the access to Helensburgh and Thirroul Libraries and initiate improvements

· Continue to audit and improve Branch Libraries
June 2002

June 2001

June 2001


Information Technology
· Replace the heavy doors in Technical Services to improve access
June 2002

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Planning 

· Identify & undertake relevant specialist training
with regard to linking AS1428 and BCA
Ongoing



· Make interview room/s accessible
July 2001





· Distribute Fact Sheet B21 (Design for Access and Mobility for people with a disability) to developers in a systematic way.

· Monitor and evaluate its usefulness
Ongoing

December 

2001



· Identify & meet communications needs of divisional  customers with a disability (This will be undertaken in conjunction with SAP project)
Ongoing

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Property
Tourist Parks
· Upgrade accessible amenity block facilities at Windang, Bulli & Corrimal Beach Tourist Parks
· Include the needs of people with a disability when preparing plans for the tourist parks’ future redevelopment
· Ensure tourist park fees and charges and facilities are advertised through the Council web site
June 2001

June 2001

Ongoing


Property Division
· Where possible ensure that access for a person with a disability is provided to auction & release sites of Council land
Ongoing


Property Management
· Where possible ensure that access for a person with a disability is provided to Council’s rental properties

· Ensure Property Management fees and charges & facilities are advertised through the Council web site
Ongoing

Ongoing


Crematorium & Cemetery
· Include the needs of people with a disability when preparing plans for the crematorium future redevelopment

· Ensure Crematorium and Cemetery fees & charges and facilities are advertised through the Council web site
Ongoing

Ongoing


Statutory Property
· Ensure land sales are advertised through the Council web site

· Wherever possible ensure that access for a person with a disability is provided in auction sites of Council land
Ongoing

Ongoing


Special Projects
· Consider the needs of people with a disability in assessing future options for the North Beach Bathers Pavilion
June 2001

Property
Community Land
· Provide access to Council’s Plan of Management through Council’s web site

· Ensure access for people with a disability to meeting places for public hearings in relation to plans of management
Ongoing

Ongoing

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Recreation and Natural Resources
Recreation and Natural Resources
· Develop various access maps of areas under RNR control



Open Space
· Undertake audits of selected areas based on frequency of use

· Cost and prioritise proposed changes

· Submit for funding where relevant
Ongoing


Conservation and Natural Areas
· Undertake audits of selected areas based on frequency use

· Cost and prioritise proposed changes

· Submit for funding as relevant
Ongoing


Leisure Services
· Include access issues in planning and consultation process

· Undertake recreation facility audits

· Cost and prioritise proposed changes

· Submit for capital funding
Ongoing


Beaches
· Undertake area audit based on frequency use

· Cost and prioritise proposed changes

· Incorporate proposed changes into Beach Services Strategic Plan
Ongoing


Beaton Park Leisure Centre
· Undertake facility audit to include park and track area

· Cost and prioritise proposed changes

· Include proposed changes in Beaton Park Plan of Management
Ongoing

Recreation and Natural Resources
Lakeside Leisure Centre
· Designate a staff member to monitor centre access

· Undertake facility audit to include car park

· Cost and prioritise proposed changes

· Consider access in Lakeside Leisure Centre Plan of Management
Ongoing


Pools
· Undertake physical access audit of pools

· Cost and prioritise proposed changes

· Submit for capital funding where appropriate
Ongoing

DIVISION
FUNCTION
STRATEGY
TIMEFRAME

Works
North Division
· Continue to upgrade existing kerb ramps in accordance with Standards & Access Committee recommendations

· Undertake on-site training to ensure that user needs are understood and met
Ongoing


Central Division
· Continue to upgrade existing kerb ramps in accordance with Standards & Access Committee recommendations

· Undertake on-site training to ensure that user needs are understood and met
Ongoing




Southern Division
· Continue to upgrade existing kerb ramps in accordance with Standards & Access committee recommendations 

· Undertake on-site training to ensure that user needs are understood and met
Ongoing
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