Enrolment
Aims:
· Information about enrolment processes addresses the needs of learners with disabilities and is provided in a range of formats
· Enrolment procedures can be completed without undue difficulty.

Outcome 1:  Prospective learners with disabilities are able to enroll in a course or program and to make informed learning choices on    the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments to do so.

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Persons

	Enrolment information not in a variety of accessible formats
	Consult with staff and learners

Ensure enrolment and course information is accessible, inclusive and enables informed choice

Review current term program to ensure uncluttered  presentation of material

Ensure program is printed in a font that is accessible and provided in a variety of formats
	Trial an alternative format in 2007
 2007
Ongoing as required
	Tested and evaluated by at least two experienced people
Tested and evaluated by learners
	
	Centre Manager & Further Education Co-ordinator


Participation

Aims:

· Course activities are sufficiently flexible for all learners to participate;
· Learning activities are negotiated, agreed on and implemented;
· Reasonable alternative learning activities are offered where necessary;
Outcome 2:  Our learners with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a learner without a disability, and without experiencing discrimination
	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Persons

	Document and promote inclusive teaching strategies for staff
Ensure classroom configurations allows for optimum learning experience


	Training sessions conducted for staff as part of staff meetings where identified or requested

Review furniture/seating configurations to take into account individual special needs.  Consult regarding appropriate furniture for flexible rearrangement according to needs of learners.


	On going
End 2006
	Attendance at training sessions and incorporation of inclusive teaching strategies
Student satisfaction surveys
	Furniture identified through review
	Centre Manager & Further Education Coordinator
Centre Manager & Further Education Coordinator




Curriculum Development, Accreditation and Delivery
Aims:

· Curriculum, teaching materials and the assessment and certification requirements are appropriate and accessible.

· Course delivery modes and learning activities take account of the learning capacities and needs of the learner and meet intended educational outcomes.

· Study materials are made available in a format that is appropriate for the learner and conversion of learning materials into alternative accessible formats is done in a timely manner.

Outcome 3:  Our learners with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a learner without a disability, and without experiencing discrimination.

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Persons

	Teaching materials only provided in written format
Default settings on screens in computer lab. Not suitable for sight impaired learners

Inflexible curriculum
	Ensure teaching materials are made available in alternative written or audio formats as required.  Ensure appropriate font size and sans serif
Classroom activities adapted to cater for individual physical needs.

Ensure computer desktop fonts are enlarged prior to commencement of each computer course.

Provide learners with the opportunity to participate in the decision-making process through evaluation feed back surveys.

Modify program where needed to provide a flexible alternative curriculum, customized to accommodate changing needs of individual learners.


	Ongoing
Ongoing

Ongoing
Evaluation surveys conducted at the completion of each course.
	Student Satisfaction Surveys
Student Satisfaction Surveys
Student Satisfaction Surveys

Matched to AQTF Standard 2.1


	Audio equipment as required
Resource materials identified and purchased as required
	Centre Manager & Further Education Coordinator
Computer course tutors

Centre Manager & Further Education Coordinator


Student Support Services

Aims:

· Staff are aware of the specialised support services available for the learner and are provided with information that enables them to assist the learner to access required support.

· Access to specialised services for the learner, where necessary, is facilitated, through collaborative arrangements with specialised service providers in health, personal care and therapy, speech therapy, occupational therapy and physiotherapy.

Outcome 4:  Our learners with disabilities are able to access support services used by learners in general, on the same basis as a learner without a disability, and to access specialized support services where necessary.

	Objectives
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Persons

	Increase awareness by staff and learners of support services able to be accessed

To ensure staff and learners are familiar with website and services offered by the ACE Disability Network
	Create register of services and support available to students with disabilities in our community

Compile library of relevant materials, eg Disability discrimination booklets
Ensure learners are informed of relevant material library on enrolment, and services listing provided in Student Information Booklet 

Provide staff induction material  to ensure staff are made aware of online support and services available and appropriate referral procedures


	Commenced late 2006 and ongoing

Compilation commenced late 2006 and ongoing

2007 Term program
2007 Ongoing
	Document indicating support services readily available for all staff, volunteers and learners to reference

Library of materials for learners/staff to access in place

Adequate dissemination of information 
Staff induction materials contain current information and procedures
	
	Executive Officer  to source information, and compile list
Centre Manager

Centre Manager & Further Education

Coordinator

Executive Officer


Harassment and Victimisation

Aims:

· Our policies, procedures and codes of conduct for staff and learners explicitly prohibit harassment and victimization on the basis of disability
· Complaints procedures are fair, transparent and accountable.

· Staff and learners are reminded from time to time of their rights and responsibilities under the Federal Disability Discrimination Act 1992 (DDA)

Outcome 5:  Our learners with disabilities learn in an environment that is free from discrimination caused by harassment or victimization on the basis of their disability.
	Objectives
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Persons

	To ensure staff and learners are aware of their obligations under the DDA and of the rights and responsibilities of people with a disability


	Staff are made aware of DDA Education Standards, Privacy Act as outlined in staff induction booklet.

Conduct regular professional development sessions to ensure staff are familiar with the relevant Acts and Standards

Student Induction booklet makes reference to Confidentiality Agreements, Privacy Act, appropriate conduct.   Special measures and adjustments made by ACC to ensure compliance with education standards will be noted in Student Information  Booklet

Student Code of Conduct and Rights and Responsibilities will be discussed at the commencement of each course, or as deemed appropriate

Update complaints procedures and publicise widely within organisation to include the rights and responsibilities of people with a disability.
Review confidentiality policy with regards to dissemination of confidential information
	2007
End 2006

2007 Commencement of courses
Commencement 2007

Commencement 2007

2007 ongoing
	Modified staff, student & volunteer induction booklets.

Complaints Procedure document widely publicized within organisation to staff/volunteers and learners

Currency of document maintained
	
	Executive Officer

Centre Manager Further Education Coordinator

Centre Manager
Further Education Coordinator

Executive Officer

Executive Officer
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