
Disability Access and Inclusion Plan 

2005-2006

· The purpose of this plan is to implement Council’s Disability Access & Inclusion Policy

· The plan attempts to address and prioritise issues across all areas of councils influence, within appropriate and realistic timeframes
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	1. BUILT ENVIRONMENT ISSUES
	ACCESS AND INCLUSION STRATEGIES
	MEASURE OF SUCCESS
	TIME FRAME
	RESPONSIBLE MANAGER

	1.1 Council Buildings, public toilets and reserves

Ensure buildings, toilets and reserves are accessible.


	1. Conduct an access audit of council buildings.

2. Prioritise works in consultation with the Disability Consultative Group 
	1. Report of findings provided to Disability Consultative Group.

2. Forward program developed and referred to Council’s budget.
	July 2006
	Technical Services

	1.2 Overhanging branches

Overhanging branches pose a significant hazard to pedestrians, in particular vision impaired residents.


	1. Include inspection and recording of overhanging branches in the footpath inspection regime.

2. Council to underprune nature strip trees and sends a letter to owners of private properties to prune where required in accordance with Council’s Local Law.

3. Undertake a public awareness campaign.   
	1. Hazards identified and corrected.

2. Conduct a public awareness campaign about the hazards arising from overhanging branches.
	Ongoing

December 2005
	Technical Services Infrastructure

Local Laws

	1.3 Footpaths and Crossings

Ensure paths and crossings are safe and accessible for pedestrians, scooters and prams in regard to surface, trip hazards, DDA tactile markings.
	1. Continue existing inspection of footpaths, paths and crossings.

2. Develop a program for correction of defects, installation of tactile markers and correction of defects.
	1. Inspection completed.

2. Program developed and commenced.
	July 2005.
	Infrastructure



	1.4  Clear Accessible Path of Travel (CAPT) 

Ensure travel paths in public areas provide a clear path of travel.
	1. Develop and implement a footpath trading, pedestrian and kerbside zones Local Law for the CBD area.
	1. Local Law adopted by Council.

2. Footpaths layed out in accordance with the Local Law.
	December 2005 


	Local Laws.

Technical Services.


	2. COUNCIL SERVICE ISSUES
	ACCESS AND INCLUSION STRATEGIES
	MEASURE OF SUCCESS
	TIME FRAME
	RESPONSIBLE MANAGER

	2.1 Community Bus

Accessibility and fees issues.


	1. Review community bus operating protocols with attention to access, availability and knowledge of the service, and fees.
	Review conducted and reported Disability Consultative Group.
	July 2006
	Community Services

	2.2 Sport and Recreation

Better access to sport and recreation opportunities.


	1. Council to adopt a pro-active role in advocating for better access to sport and recreation facilities for people with disabilities.  

2. Establish a strong working relationship between the Council and the regional AAA worker.
	1. Include access requirements in community grants process.
	December 2005
	Municipal Recreation Officer

	2.3 Information & Communication

Ensure important council information can be made available in simple to read and alternative formats. Eg audiotape, large print.  
	1. Establish a working arrangement with Vision Australia and the Rural Access worker to produce alternative format materials as required.


	1. A working document that details processes and costs.
	July 2006
	Community Services


	3. GOVERNANCE ISSUES
	ACCESS AND INCLUSION STRATEGIES
	 MEASURE OF SUCCESS
	TIME FRAME
	RESPONSIBLE MANAGER

	3.1Advice on Disability Issues

Council will establish a body to provide advice on disability access and inclusion issues with strong representation from persons with disabilities. 


	1. Continue to support the existing Disability Consultative Group in this role.


	1. Attend meetings of the Disability Consultative Group.
	December 2005
	Community Services

	3.2 Review Disability Access & Inclusion Plan

Monitor performance of the plan’s implementation and review priorities. 
	1. Review of the Disability Access and Inclusion Plan on an annual basis.


	1. Annually review the plan in conjunction with the Disability Consultative Group.
	Ongoing
	Community Services

	3.3 Disabled Persons’ Parking Spaces Review

Review parking allocations.
	1. Review disabled parking space allocations.
	1. Review conducted.

2. Develop a program for changed/new disabled parking spaces.
	July 2006
	Local Laws

	3.4 Communicating the Disability Access & Inclusion Policy and Plan 

Ensure the policy and plan is widely circulated and accessible.
	1. Make copies available at key service points.

2. Publicise the availability of the policy and plan in the media.

3. Post the policy and plan on Council’s web site, ensuring the plan is accessible to persons with disabilities.
	1. Public launch conducted.

2. Media release submitted.

3. Web site updated.
	December 2005
	Community Services



	3.5 Employment policy

Promote Council as an Equal Opportunity Employer within Council and to the community.
	1. Promote Council as an Equal Opportunity Employer in all employment advertisements. 
	1. Persons with disabilities apply for positions with Council.
	December 2005
	Human Resources Manager




	4. INFORMATION AND TRAINING ISSUES


	ACCESS AND INCLUSION 

STRATEGIES
	MEASURE OF SUCCESS


	TIME

FRAME
	RESPONSIBLE MANAGER

	4.1 Staff Training

All staff who has contact with the public needs awareness of disability issues. Training to be staggered and prioritised in a strategic staff training plan.


	1. Develop a program of disability awareness training and ensure it is incorporated into Council’s annual training program and budget.

2. Customer Service staff to be targeted in 2005.

3. Other staff with customer contact to receive information fliers in 2005 and receive formal training in 2006.
	1. Training included in training plan.

2. Customer Service staff trained.

3. Information flier produced.
	December 2005
	Human Resources Manager

Department Managers

	 4.2 Council Information

Information regarding Council meetings needs to be accessible.


	1. Establish a working arrangement with Vision Australia to produce alternative format materials as required, such as e-mail, large print.


	1. A working document with Vision Australia that details processes and costs.
	December 2005
	Community Services

	 4.3 Council’s Service Directory

Better publicise services for people with disabilities.


	1. Include service information in Council’s information directory.

2. Ensure the directory is available in alternative formats.

3. Denote accessible venues with an appropriate symbol.
	1. Directory updated.

2. Signs erected.
	July 2006
	Corporate Services

Technical Services


	5. LEADERSHIP AND ADVOCACY ISSUES
	ACCESS AND INCLUSION STRATEGIES
	 MEASURE OF SUCCESS
	TIME FRAME
	RESPONSIBLE MANAGER

	 5.1 Partnership and advocacy

Council has a leadership role in encouraging service organisations and government agencies to provide accessible services and adhere to the relevant legislation (Disability Discrimination Act of 1992).


	1. Council will work in partnership with the Disability Consultative Group to make representations to service organisations and government departments on access issues.


	1. Issues identified and representations made.
	Ongoing
	Community Services

	 5.2 Postal Services

Advocate for accessible postal services, particularly in rural townships.


	1. Work with Australia Post and the Disability Consultative Group to review access to post offices throughout the Shire.

2. Include Post Offices in access audit.


	1. Access audit and review undertaken.

2. Letter to Australia Post seeking information on the accessibility status of Post Offices.


	July 2006


	Technical Services

Community Services

	 5.3Communication and Education

Media releases addressing disability issues.
	1. Publish quarterly media releases on positive access achievements.
	1. Media releases achieved.
	Ongoing
	Community Services

	 5.4 Disability Access Advice

Council adopt a leadership role in disability access issues.


	1. Publicise Council’s advisory role for businesses that wish to make their facilities and services accessible.

2. Include a listing of professional services available concerning access issues in Council newsletter.

3. Engage specialist advice, eg. occupational therapists, physiotherapists, Australian Standards etc. as required.
	1. Brochure for developers prepared.
	Ongoing

July 2006
	Corporate Services


6. OTHER ISSUES 

Other issues for future consideration include:

· Audit of signage

· Develop checklist for issuing of building permits for compliance. Brochure about building standards for access to applicants

· Total access to developments. Including transport to facilities, parking, signage, pathways, entrances, and internal access.

· Audit existing locations of accessible parking spaces to ensure compliance with standards

· Check audible traffic signals

· Repaint faded pavement markings CBD

· Review Councils emergency plan/evacuation procedures for public venues

· Languages other than English, including sign language

· Accessibility to council meetings, public events etc., including communication access, ie. provision of interpreters etc.

· Development of appropriate emergency evacuation procedures from council and public buildings/venues, with particular attention to the hearing and sight impaired and those with mobility issues. Communication training for emergency personnel and Council staff

· Accessible tourism, e.g. provision of interpreters for tours, captioned tourism TV ads, tourism directory to include other ways of making contact besides phone, e.g. fax or email.

7. Review and Evaluation

The Plan shall be monitored, evaluated and annually updated in consultation with the Ararat Disability Consultative Group.

Evaluation is to include examination and reporting to Council on the extent to which actions included in the Plan have been completed.

8. Provision of Access

Access

Access means taking part in community life in a dignified and equitable manner

Physical Access

· ramps, gradients, kerbs, doors, circulation space, toilets, parking, handrails, street crossings, footpaths, paths, paths of travel, reception areas, desk heights etc.

Visual Access

-tactile tiles, luminescence factors, colours, lighting, streetlights, fonts and text size, alternate formats, large print  audio format, signage. 

Audio Access

- hearing loops, methods of communication, print copies, interpreters.

Cultural Access   

-ensuring that different needs can be met with plain English text and speech, universal icon signage, welcoming environments, information in languages other than English, Braille, Auslan, communication boards, avoiding confusion.

9. Prevalence of Disability in Australia

The Australian Bureau of Statistics estimates that 18 percent of the Australian population have a disability at any one time and 14.2 percent have a handicap. The number of people with mild and moderate handicap is almost twice that of those with severe or profound handicaps. Most people with a disability are relatively independent. 

10. Disability in the Ararat Rural City Council

The following chart has been developed as a guide indicating the possible demographic significance of different aspects of disability within our community. (Figures have been extrapolated from the National percentages)

	
	Percentage
	Population numbers

	No Disability
	82
	9636

	Disability no Handicap
	4
	470

	Undetermined Handicap
	2
	235

	Mild Handicap
	5
	588

	Moderate Handicap
	3
	353

	Severe Handicap
	2
	235

	Profound Handicap
	2
	235

	Total Population
	
	11751
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