Enrolment
Aims:

· Information about enrolment procedures addresses the needs of students with disabilities and is provided in a range of formats.

· Enrolment procedures can be completed without undue difficulty.

Outcome 1: Prospective students are able to enrol in a course or program and to make informed learning choices on the same basis as prospective students without disabilities and are provided with the necessary reasonable adjustments to do so.

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person(s)

	Enrolment information not in a variety of accessible formats
	· Provision of enrolment information in a variety of formats as required. e.g. on different coloured paper; on CD
· Staff made aware of the need to assist potential clients as required.
· Staff made aware of possible alternative formats for enrolment information
	End 2006
(on-going)
	Student satisfaction with enrolment process
	· Information regarding formats that may be required.
· Information regarding source of specialised assistance, such as National Relay Service.
	Reception / Administration

	Physical access to reception
	· Replace with doorway to meet standards
· Reception large enough to accommodate wheelchairs

· Remove “lip” in doorway

· Lower reception counter top
	· During major renovations planned within 3 years

· Mid 2007
· Mid 2007
	· Accessible by  person in wheelchair

· “Lip” removed

· Counter top lowered
	· Renovation

· Consultation with East Gippsland Shire Rural Access Worker
· Minor adjustment to step

· Minor renovation to counter top
	Management

	Confidentiality
	· Policies for staff and volunteers

· Clear induction procedures
	· Mid 2007
	· Policies have been reviewed and updated

· Policies have been distributed to staff and volunteers

· Induction procedures include reference to DDA obligations
	
	Management


Participation
Aims:

· Course activities are sufficiently flexible for all students to participate.

· Learning activities are negotiated, agreed on and implemented.
· Reasonable alternative learning activities are offered where necessary.

Outcome 2: Students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program, and any relevant supplementary learning activity, on the same basis as a student without a disability and without experiencing any discrimination.

	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person(s)

	Inclusive teaching strategies not employed
	· Document and promote inclusive teaching strategies for staff
	June 2007
(on-going)
	Staff delivering inclusive teaching strategies
	· Examples of best practice
· Moderation with staff of other providers
	· General Education Manager
· Program Manager 



	Learning activities not flexible enough to cater for students’ disabilities
	· Ensure trainers / tutors are aware of need to adjust learning activities for students with disabilities
	End 2006

(on-going)
	Learning activities adjusted as required
	· Examples of best practice

· Access to “experts” as required to help with adjustments
	· General Education Manager

· Program Manager

	Difficult wheelchair access to most training rooms
	· Ensure access to any new rooms meets design standards

· Renovate access to present rooms
	During planned major renovations (within 3 years)
	All rooms easily accessed by students in wheelchairs
	· $$$
	· Management

	Specialised equipment not available
	· Investigate feasibility of providing equipment if required to enable a student to undertake a course – including consultation with student / carers / ‘experts’
	As required
	Equipment provided if it does not cause unjustifiable hardship to provide that equipment
	· $$$$
· “Experts” to make recommendations
	· Management

	Staff uninformed about student needs
	· Preliminary interview to ascertain issues

· Ensure relevant staff are provided with information, including possible resources, contact people etc.
· Awareness training for staff

· Training regarding different learning styles and new equipment
	As required
	Staff are fully informed as required
	· Staff / Team meeting time

	· General Education Manager
· Program Manager

	Potential students unaware of access and equity culture of BACE
	· Promote BACE courses, and ability to meet needs of students with disabilities, to local Disability Support groups (e.g. SNAP, Noweyung, Specialist School etc.)
	End of 2006 (on-going)
	Increase in number of enrolments of students from these organisations
	· LLEN Disability Expo
· Advertising

· Brochure
	· Management

· Tutors

· Administration Staff

	Disabled Toilet Facilities
	· Relocate Disabled Toilets to more suitable location
	During major renovations planned within 3 years
	Toilets relocated
	$$$$
	· Management

	Difficult wheelchair access at classroom tables / computer desks
	· Work areas meet design standards for wheelchair participants
	As part of facility upgrade
	Participants able to access tables / desks
	$$$
	· Management

	Kitchen access and use
	· Consider work areas when kitchen is redeveloped
	As part of facility upgrade
	Participants able to access all areas in kitchen
	$$$
	· Management


Curriculum Development, Accreditation and Delivery
Aims:

· Curriculum, teaching materials and the assessment and certification requirements are appropriate and accessible.
· Course delivery and learning activities take account of the learning capacities and needs of the student and meet intended educational outcomes.
· Study materials are made available in a format that is appropriate for the student and conversion of learning materials into alternative accessible formats is available.

Outcome 3: Students with disabilities are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a student without a disability, and without experiencing discrimination.
	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person(s)

	Staff uninformed about student needs
	· Preliminary interview to ascertain issues

· Ensure relevant staff are provided with information, including possible resources, contact people etc.

· Awareness training for staff

· Training regarding different learning styles and new equipment
	As required
	Staff are fully informed as required
	· Staff / Team Meeting time
	· General Education Manager

· Program Manager

	Staff attitudes may be inappropriate
	· Staff induction / manual
	End 2006 

(on-going)
	Staff attitude is noticeably inclusive
	· Staff / Tutor handbook
	· Program Manager

	Staff not trained to meet needs of students with high levels of disability
	· Students have a 1:1 assistant or aide
	As required
	Students’ ability to participate well in class
	· 1:1 tutor or aide
	· Referring agency


Student Support Services
Aims:

· Staff are aware of the specialised support services available for the student and are provided with information that enables them to assist the student to access required support.
Outcome 4: Students with disabilities are able to access support services used by students in general, on the same basis as a student without a disability, and to access specialised support services where necessary.
	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person(s)

	Staff unaware of specialised support services available for students
	· Prepare list of relevant support services and contact details
· Attendance at Regional Disability Support Network meetings
	· End of 2006 (update regularly)
· On-going
	Staff refer students to appropriate support services as required
	· Access to support services details

	· General Education Manager
· Program Manager




Harassment and Victimisation
Aims:

· Our policies, procedures and codes of conduct for staff and students explicitly prohibit harassment and victimisation on the basis of disability.
· Complaints procedures are fair, transparent and accountable.
· Staff and students are reminded form time to time of their rights and responsibilities under the Federal Disability Discrimination Act 1992 (DDA)

Outcome 5: Students with disabilities learn in an environment that is free from discrimination caused by harassment or victimisation on the basis of their disability.
	Barriers
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person(s)

	Staff and students are unaware of their obligations under the DDA and of the rights and responsibilities of people with a disability
	· Ensure staff and students are aware of their obligations under the DDA and of the rights and responsibilities of people with a disability

· Ensure complaints procedures are documented and publicised widely within the organisation
	End 2006
(ongoing)
	· Current Complaints Procedures document is reviewed and modified if required

· Number of complaints received is low / non-existent
	· Policies and procedures
· Staff meeting time

· PD time
	Management
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