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BANKSIA GARDENS ASSOCIATION INC.

DISABILITY ACTION PLAN
DISABILITY STANDARDS FOR EDUCATION 2005
The objects of these standards are:

· To eliminate, as far as possible, discrimination against persons on the ground of disability in the area of education and training; and

· To ensure, as far as practicable, that persons with disabilities have the same rights to equality before the law in the area of education and training as the rest of the community; and

· To promote recognition and acceptance within the community of the principle that persons with disabilities have the same fundamental rights as the rest of the community.

Banksia Gardens supports all people with disabilities to attend classes, groups and activities of their choice. As responsible class members they have the opportunity to work at their own level alongside other participants. Gains are two fold, the participants gain social and living skills in the community and other class members gain an awareness and understanding, for many this may be their first contact with the disabled.

The philosophy of Banksia Gardens Association Inc. is to provide a community access Centre where people can come together in an atmosphere of equality, friendship and trust, sharing their skills and experiences in order to improve the quality of their living. Our aim also is to look at the ability first, before the disability.

Tutors are asked to give their time and energy willingly to this ideal and other participants are encouraged to give their support and assistance where possible.

The aims of the Banksia Gardens Disability Action Plan are to:

· Provide the opportunity of access for educational classes and activities in the community.

· Promote personal development and social interaction.

· Encourage participants to become responsible members of their class or group.

· Provide those isolated in their homes with an outlet.

· Enable participants to learn at their own level at a pace suited to them.

· Provide a choice of enrolling in appropriate courses of interest and value.

· Ensure access for participants living at home.

· Assist with the improvement in confidence and self esteem of participants.

· Encourage independence while providing support where needed.

· Respect the rights of all individuals attending the Centre.
CONTEXT OF ORGANISATION

The Banksia Gardens Community Centre building was built in 1993 by the Office of Housing. The building was built with disability needs in mind. There are no steps in or around the building, wide corridors and disabled toilet facilities.
The building is made up of 2 offices, childcare room, youth room, meeting room, computer room, hall, kitchen and facilities. We have no monetary resources to expand the building. 
Banksia Gardens Community Centre employees 4 part-time staff and 7 sessional tutors.

To ensure that the Centre abides by the Disability Discrimination Act of March 1993 as well as the Disability Standards for Education 2005, the following policies should be taken into account when ever any maintenance or upgrading work is being done.

AIM:

1. IMPROVING STRUCTURAL FACTORS

· If at some time a public telephone is being considered in the Centre then this should be a touch dial, and be near entrances and exits and be low enough to be operated from a wheelchair.

· Handles on doors, taps etc that are lower levels and easy for people with arthritis, for example to operate. Lever taps in toilets are ideal.

· Hand rails on all ramps.


2. LIGHTING LEVELS

Lighting levels throughout the Centre should be considered, when any remodelling is done.


3. SIGNAGE AND SYMBOLS

Having facilities such as toilet and office well indicated by prominent signage and appropriate symbols.


4. LARGE PRINT FORMAT

Consider producing some large printouts when printing brochures, programs, exhibition information, etc.

5. PHYSICAL BARRIERS

· Front door – not wheelchair accessible

· Hall door – hard to open

· Exit doors – need ramps 

· Kitchen – not for wheelchairs, not setup for people with physical disabilities

· Disabled car parking


6. COMMUNICATION BARRIERS

· Accessibility for people with disabilities.

· Environment for people of all abilities.

· Banksia Gardens encourages all people to join in on our activities/programs/classes and discuss with the Centre Co-ordinator, Tutors or Activity Group leaders resources required to enable participation. Sometimes this may not be possible due to lack of financial\al or human resources. 

· On all enrolment forms, a plan will be developed for emergency and other situations.

· All Banksia Gardens promotional material will encourage people with disabilities to attend.


7. ATTITUDINAL

All Tutors and Activity Group leaders will undergo training so they can discuss with their groups all issues re: people with disabilities.

8. CONFIDENTIALITY

All enrolment forms and planning meetings will remain confidential.
9.   STAFF TRAINING
The main way of assisting staff to deal appropriately with disabled patrons is to receive training and information sessions. Some people with disabilities have ‘hidden’ illnesses, so you can’t always know. However, what you can be prepared for are unfamiliar behaviours, both physical and verbal.

In addition, it is important to understand such things as what a psychiatric condition means, how to communicate with someone who is deaf or has a hearing impairment, and what are the needs of various people with disabilities and what are their capabilities. As everyone is different, let them tell you what help they require.

Ultimately, it is important to treat someone appropriately whether or not they have a disability. Training gives people information and experience to challenge misconceptions and prejudices.


10.
COURSE AND SERVICES MODIFICATION

Assist staff to design or modify courses to meet the needs of people with disabilities.





Action:	Contact Office of Housing re: Physical environment of building as per new ACT.		


Who		Centre Co-ordinator	


Evaluation:	Centre volunteer will ‘road test’ structural improvements						


Timeframe:	by July 2006 	








Action:	All Centre lighting to be checked and fixed where necessary. 		


Who		Hall Keeper		


Evaluation:	Hume Metro Access worker to be involved in evaluation					


Timeframe:	by August 2006 	








Action:	All signage to be checked and appropriately positioned.	


Who		Administration Manager


Evaluation:	Hume Metro Access worker to be involved in evaluation						


Timeframe:	by August 2006 	








Action:	Check all Centre publications (i.e. brochures, posters)  		


Who		Admin Manager


Evaluation:	Hume Metro Access worker to be involved in evaluation						


Timeframe:	by August 2006 	








Action:	Send these date details to the local Office of Housing


Who:		Centre Co-ordinator


Evaluation:	Hume Metro Access worker to be involved in evaluation						


Timeframe:	by December 2006 








Action:	


Develop appropriate documentation and policies which comply with relevant legislation (eg. Privacy, HIV);


Communication of Action Plan at staff meeting;


Raising awareness of sponsors, local employers, funding bodies and community re: DDA.


Who:		Centre Co-ordinator


Evaluation:	Hume Metro Access worker to be involved in evaluation						


Timeframe:	by	








Action:	Find appropriate Disability training		


Who:		Centre Co-ordinator


Evaluation:	Hume Metro Access worker to be involved in evaluation						


Timeframe:	by June 2007 	








Action:	Training sessions to be organised for Banksia Gardens staff and Committee of Management  


Who:		Centre Co-ordinator / Admin Manager	


Evaluation:	Hume Metro Access worker to be involved in evaluation				


Timeframe:	by December 2006 	








Action:	


See support, information and ACE Disability Network regarding appropriate modification of training to meet identified client needs;


Seek ACE Disability Network support, information and cooperative to locate resources and implement effective training programs to meet identified client needs;


Monitor outcomes of people with disabilities to ensure that training and other services are effective.


Who:		Centre Co-ordinator


Evaluation:	Hume Metro Access worker to be involved in evaluation				


Timeframe:	June 2007 and ongoing
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