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D.D. A.  ACTION PLAN

EXECUTIVE SUMMARY

The Disability Discrimination Act Action Plan 2000 has been developed in accordance with the Disability Discrimination Act  (1992) and through a series of consultations with service providers, people with disabilities and Council staff. 

All areas of Council services & facilities have been examined and reviewed under the provisions of the Disability Discrimination Act (1992). Physical Access issues and service delivery have been reviewed as well as the responsibilities of Council as an employer of people with disabilities, under the Act.

The Action Plan identified 6 goals that Bellingen Shire Council will aim to achieve. These are: -

1. To provide access for all people to Council facilities and public access buildings

2. To provide quality Customer Service to all residents

3. To provide effective means of communicating information about all our services and about activities for people with a disability

4. To provide a disability non-discriminatory workplace

5. To ensure that all our staff receive adequate training to provide effective and non-discriminatory services and employment options for people with a disability
6. To ensure that the DDA Action Plan will be resourced, implemented, monitored and reviewed.

A number of barriers to preventing the equitable access to all Council services and facilities have been identified. These have been summarized and included in the Disability Action Implementation Plan & comprehensively listed in The Buildings and Facilities Audit, Attachment 1
BELLINGEN COUNCIL

LOCATION

Hyde Street,

Bellingen NSW 

CONTACT NUMBERS

Phone
(02) 6655 7332

Fax
(02) 66 55 2310




Email
council@bellingen.nsw.gov.au 




Internet   
http://www.bellingen.nsw.gov.au
ALL CORRESPONDENCE TO BE ADDRESSED TO:

Peter Doyle


General Manager

Bellingen Council

P.O. Box 117

Bellingen NSW 2454


   COUNCIL MEETINGS



Held monthly commencing at 9:00am

S

COUNCIL BUSINESS PAPERS

Council Business Papers are available for inspection at the Libraries and at Council’s Administrative Office prior to the meeting. 
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DEDICATION

This Action Plan is dedicated to the memory of Ian James Cooper, Oct 1954 –May 2000 In acknowledgement of his tireless efforts to achieve social equity and inclusion for all  people with a disability.

INTRODUCTION

The introduction of the Commonwealth Disability Discrimination Act (1992) and the NSW Disability Services Act (1993) has made it necessary that government bodies ensure equitable access to services, programs and facilities for all community members.

This Action Plan arose out of Bellingen Shire Council’s commitment to meeting its obligations under these pieces of legislation and out of Council’s acknowledgement that all members of the community, including those with a disability, have a right to accessible, equitable and non-discriminatory services.  The Action Plan was developed to review Council’s current services and facilities, identify barriers to accessing them and devise strategies, initiatives and policies to overcome those barriers.

Council’s Community Project Officer and the Disability Discrimination Act (DDA) Action Plan Committee made up of members of the Bellingen Shire Access Committee have developed this Action Plan.  Ongoing consultation with community members, service providers and Council staff was essential in identifying all areas in need of change.

Definitions 

The following definitions have been adopted for the purposes of this Plan.

· Disability – is a loss or reduction of functional ability which results from an impairment

· Impairment – an anatomical or functional abnormality or loss which may or may not result in disability

· Handicap – the disadvantage caused by a disability

Disabilities can derive from impairments, which can be physical, sensory, intellectual or psychiatric.

· Discrimination – means treating people with a disability less favourably than people without the disability would be treated under the same circumstances.

Discrimination also exists where there is a condition or requirement imposed, which may be the same for everyone but which unfairly excludes or disadvantages people with a disability (for example in employment, education or access to goods or services).

Different treatment of people with a disability is not unlawful discrimination where it is reasonably intended to ensure that they have equal opportunities and their special needs are met. 

LEGISLATIVE FRAMEWORK

The Disability Discrimination Act (1992)

The Federal Government passed the Disability Discrimination Act in 1992; The Act makes it unlawful to discriminate on the grounds of a disability. It is relevant to local government in the areas of: -

· Accommodation

· Employment 

· Access to premises used by the public

· Provision of goods, services and facilities

· Buying or disposal of land

· Administration of commonwealth laws and programs

· Provision of information eg. In “plain English” formats or barilla

Standards

The Disability Discrimination Act (1992) provides for standards to be developed by the Attorney General that would set a minimum standard for service providers to meet the principals of the Act. Council will meet these standards and adapt this plan to meet any such standards that are issued in the future in order to meet the requirements of the Act.

Other relevant legislation.
Other legislation contains clauses for public authorities in respect of the provision of non-discriminatory and equitable service provision to people with disabilities. These are: -

The NSW Disability Services Act (1993)

The NSW Anti-Discrimination Act (1977)

The Local Government Act (1993)

POLICY STATEMENTS

COUNCIL’S MISSION:

To enhance our community’s lifestyle and protect our unique environment through effective leadership, community involvement and commitment to service.

COUNCIL’S OBJECTIVES:

ENVIRONMENT

To protect, preserve and enhance the unique environment of the Bellingen Shire.

ECONOMIC DEVELOPMENT

To promote economic and industrial development that is environmentally sensitive.

ROADS AND TRANSPORT

To develop, improve and maintain a safe and efficient transportation network throughout the Shire.

TOURISM

To promote the development of tourism and tourist facilities without degrading the natural environment. 

COMMUNITY DEVELOPMENT

To enhance the quality of life through the provision of a safe and healthy, living, working and recreational environment.

COUNCIL’S EQUITABLE ACCESS POLICY 
Council resolved to adopt the Equitable Community Accessibility Plan/Policy developed by The Bellingen Access Committee in November 1998 

BELLINGEN SHIRE COUNCIL SERVICES

Bellingen Shire Council has three divisions as listed below;-
Corporate Services


Financial Services
Human Resource Services
Computer Services
Library Services
Corporate Co-ordination
Tourism
Records Management
Fire and Emergency Services

Engineering & Operations

Roads and Drains
Bridges
Parks and Gardens
Plant Operation



Domestic Waste Management



Noxious Plants

Quarries

Building Construction/ Maintenance

Water and Sewerage

Pools

Cemetries

Saleyards



Environmental Health & Planning

Development and Building Control & Approvals
Environmental Management


Food Surveillance 

Community Development / Area Assistance Scheme

Construction Certificates & S149 Certificates

Processing and Determination

Bellingen Shire Ranger

Land Management & Rural Addressing

Strategic Planning

ACTION PLAN DEVELOPMENT
In December 1995, The Bellingen Access Committee identified the development of a Disability Discrimination Action Plan as a major priority for Bellingen Shire. 

Council extended the part-time working hours of the Community Project Officer (CPO) to enable her to develop the Disability Discrimination Act Action Plan in 1998. This was made possible by the allocation of funds set aside by Council for special access projects identified by the Bellingen Access Committee. An Action Plan working party was established in November 1998. 

Stage 1. Council’s CPO and members of the Action Plan working party carried out the Access Audit of all Council owned facilities in the early months of 1999.

Community consultation took place during December 1998 with Service Providers, Community Groups and the general community. The purpose of the consultation was to identify access issues and barriers to Council services and facilities experienced by people with a disability. This process took place through meetings and telephone interviews and surveys with key community groups and service providers. The consultation process was continuous throughout the Action Plan Development Process.  Staff Consultations will be held concurrently with annual staff training days on disability issues.

The Disability Action Implementation Plan was then formulated using information from the community consultations and from the Access Audit of Council Services, Buildings and Facilities.

Bellingen Shire Councillors were briefed on the DDA and its implications for Local Government in May 1999. A further briefing will take place following the formal adoption of the Plan.

The Bellingen Shire DDA Action Plan was presented to Council for adoption on 30 May 2000. Council resolved to place the Draft Plan on public exhibition for one month. The Draft Plan was thus displayed from 8 June to 7 July 2000 during which time the community was given the opportunity to give feedback by writing, phone or in person.

The Plan was then reviewed by The Bellingen Access Committee taking public comment into account and resubmitted to Council on 17 October 2000

The Action Plan was submitted to The Human Rights and Equal Opportunity Commission (HREOC) in November 2000.

COMMUNICATION OF THE PLAN

Bellingen Shire Council staff training sessions in Awareness of the Disability Discrimination Act (1992) & Disability Issues took place in April 1999. Staff and Councillors from all NSW North Coast Local Councils and members of all North Coast Access Committees were invited to participate in these sessions. Further communication of the Action Plan has been included into the Plan’s action plan strategies through ongoing  training, review and consultation.

INCORPORATION INTO THE MANAGEMENT PLAN, EQUAL EMPLOYMENT & OPPORTUNITIES POLICY & SOCIAL PLAN

Key elements of Bellingen Shire Council’s DDA Action Plan policy areas and strategic plans have been incorporated into Council’s Social Plan and Equal Employment Opportunities (EEO) policy and will be incorporated into Council’s Annual Management Plans. 

SUMMARY OF ACTION PLAN GOALS 
1. ACCESSIBLE STREETSCAPES, BUILDINGS & FACILITIES

Council will aim to provide access for all people to streetscapes, Council facilities and public access buildings and address emergency procedures and management to ensure successful evacuation of people with a disability in the event of an emergency

2. SERVICES, PROGRAMS & COMMUNICATIONS

Council will aim to provide quality Services and Programs to all people. Council will aim to provide effective means of communicating information about all our services and activities for people with a disability and to enable them to communicate effectively through the use of appropriate communications practice, media and technologies.

3. EMPLOYMENT 

Council will develop employment policies and practices that do not discriminate against people with a disability and which actively encourage employment, career opportunities and career progression for people with a disability. Council will aim to provide a non-disability discriminatory workplace.

4. STAFF TRAINING

Council will ensure that the council staff is adequately trained to provide effective and non-discriminatory services for people with a disability

5. ACTION PLAN IMPLEMENTATION, MONITORING & REVIEW 

The DDA Action Plan will be resourced, implemented, monitored and reviewed 

DISABILITY ACTION IMPLEMENTATION PLAN

The following are access issues and barriers that Bellingen Shire Council will address through its DDA Action Plan. The implementation of the Plan will be the responsibility of the various officers nominated as responsible for the action strategies.

ISSUE/BARRIER
ACTION STRATEGIES 
TIME FRAME
RESPONSIBILITY
BUDGET
STREETSCAPES
Roads
Uneven condition of roads could create
Roads used to provide access to or adjoin  facilities

Ongoing

Manager of Works
Within maintenance &

Problems for people with a disability
such as the hospital to be assessed.




 reconstruction budget

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Footpaths

Council to introduce a programme of pavery footways in a strategic

Ongoing

Manager of Works
Within maintenance &

manner to all urban areas to facilitate pedestrian mobility needs 




 reconstruction budget 

 --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Kerbs & gutters

Lack of visual contrast between
Paint kerb edges white at

Ongoing

Manager of Works
Within maintenance &

Kerbs & gutters creates hazards 
appropriate locations




reconstruction budget

For  people with vision impairment

Provision of additional kerb ramps in townships to be assessed

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Road crossings

Road crossing  facilities in townships to be assessed and provided for the

Ongoing

Manager of Works
Within maintenance &

safety of  pedestrians with visual &/or audial disabilities




reconstruction budget

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Lighting

Inadequate lighting in public toilets
Upgrade lighting 

2000-2005

Manager Buildings  & Services
$7-8.000

Inadequate lighting  in Urunga  & Dorrigo,






Minerva & Robert St Lanes, Bellingen







----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Seating

Insufficient public seating
Provide adequate seating in public areas
ongoing

Manager of Works

Especially between Bellingen 

Hospital, hostel, nursing home and CBD

Lack of backrests on existing seats

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

ISSUE/BARRIER
ACTION STRATEGIES 
TIME FRAME
RESPONSIBILITY
BUDGET
 STREETSCAPES
Bus shelters

Insufficient in wet weather, Dorrigo
Provide an additional bus shelter

2000-2003

Mnager of Works
$3000

Install a handrail in Cudgery St bus shelter, Dorrigo 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Signage

Lack of &/or inadequate directional
Clear signs describing where facilities

2000-2001

Mnager of Works
$2500

Signage to facilities & services in CBDs
and services are located.

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
BUILDINGS & FACILITIES
Access barrier

Difficulties for people with a 
 Access audits (Attachment 1)

Feb1999-Feb 2000 
Community Project Officer
$600

Disability to access Council buildings




Action Plan Working Party


And facilities 
Establish priorities to upgrade access

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Emergency procedures 
Council will review emergency management 



Manager Buildings  & Services 

$500

Safe evacuation of people with a
and procedures and ensure that council facility &

2000-



disability from any building or facility
building management committees are familiar with such

in the event of an emergency
procedures

No alarms for people with hearing
Install alarms with flashing lights 

2001

Manager Buildings  & Services

$1500

Impairment

Signage

Signs indicating accessible paths of 
Erect clear directional signage and international

2002

Manager Buildings  & Services 
$2000

Travel into facilities and buildings, and 
pictograms indicating accessible paths of travel,

Signs to indicate location of amenities 
parking bays, and amenities within buildings 

within buildings and facilities is
and facilities

missing or unclear.

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME

RESPONSIBILITY

BUDGET

BUILDINGS & FACILITIES     NB: See ACCESS AUDIT Attachment 1 to identify and locate specific facillities& barriers 
Public Toilet Amenities  (General )






1.Inadequate lighting
Ensure all facilities are adequately lit
2001
Manager Buildings & Services

$8000

2.Lack of access for ambulant people
Ensure toilets are accessible to ambulant people
2002-2005
Manager Buildings & Services
$500

With a disability
With a disability including paths of travel

3. Inadequate signage
Provide clear signage to all facilities

2002

Manager Buildings  & Services

$500


---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Lack of grabrails for ambulant

People with a disability
Install grabrails to standards

2001-2002

Manager Buildings & Services

$4,000

Toilets cannot be accessed from 
Ensure latches can be released from the outside

2000-2002

Manager Buildings & Services
$1,300-$2,000

The outside in emergencies 
or that door is removable

Indicator locks and handles are 
Replace with lever-style handles and locks

2001-2002

Manager Buildings & Services

$6,000 based on

Difficult to operate, missing or 





continuos costs of

 broken 





vandalisation

Handbasins often inhibit circulation
.Investigate relocating handbasins where possible

2002-2003

Manager Buildings & Services
$500

Taps are difficult to operate
Replace with lever or capstan style taps

2002-2003

Manager Buildings & Services
$300

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Accessible Toilets PRIORITIES

1 Many toilets specified & designed as
Ensure accessible toilets in each township are up to standard
2001-2005

Manager Buildings & Services
$15000

‘Accessible’ are not to standard
including paths of travel, fixtures, fittings and lighting.

2. International symbol for disability
Ensure all accessible toilets have international

2000-2002

Manager Of Works
$1,000

access  missing or not clearly
 signage clearly visible from the street

visible from street

3. Lack of wheelchair accessible
Provide one wheelchair accessible toilet in every 

2002-2004

Manager Buildings & Services
$8000

toilets in public toilet blocks
public toilet block

ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME
RESPONSIBILITY
BUDGET

BUILDINGS & FACILITIES        NB: See ACCESS AUDIT Attachment 1 to identify and locate specific facillities& barriers
Accessible Toilets(cont)
No means of opening doors in
Ensure doors open outwards &/or have latches can be

2000-2001

Manager Buildings & Services
$1,300-$2,000

emergency
 released from the outside for emergency access

Occupancy indicator /locks 
Replace indicator/locks to ensure privacy

2001-2002

Manager Buildings  & Services
$1100

Missing in some toilets

Door handles, mirrors, fixtures
Install  all fixtures, handles & mirrors to standard height

2000-2005

Manager Buildings  & Services
$3500

Grabrails missing or not to standard  
Consult Access audit appendix I to identify locations & rectify
2001-2003

Manager Buildings  & Services

$900

Toilets bowls, flushing mechanism &
Ensure toilets and handbasins to standard height

2000-2005

Manager Buildings  & Services
$1200

basins in some toilets  too low or high 

Access inhibited in some toilets 
Ensure access is not inhibited by use of accessible

2000

Manager Buildings  & Services

By storage of cleaning items
toilets for storage

No room for transfer from wheelchair
Ensure accessible toilet facility conforms 
See Priorities Accessible Toilets
Manager Buildings & Services
$1500

To toilet in some accessible toilets
to standards

Taps & handles often hard to use 
install lever taps & handles in accessible toilets
See Priorities Accessible Toilets
Manager Buildings & Services
$3,500



& amenities

Some toilets have insufficient 

Circulation space around basins 
Ensure circulation space to specifications



Manager Buildings & Services
$1500
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Caravan Parks & Tourist Facilities

No accessible on-site vans or cabins
 Investigate & implement conversion of van and/or

2000-2002

Manager Buildings  & Services
part of existing works


cabin to access standards in each tourist facility



in consultation with 

No access to reception areas
Investigate and provide means of access

2000-2002

Access Committee

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME
RESPONSIBILITY
BUDGET

BUILDINGS & FACILITIES NB: See ACCESS AUDIT Attachment 1 to identify and locate specific facillities
Childcare Centres

 PRIORITES






Manager Buildings & Services
$20,000

1. Pre-school and Children’s Centres
Ensure Preschools and Children’s Centres in each 

2001-2003

Not fully accessible or to standards
township are fully accessible to standards,including


Paths of travel, toilets, fixtures, fittings and lighting.

2. No buzzers to gain entry at any

Pre-school and Children’s Centre
Install buzzers at main gates to call for admittance

2001

Manager Buildings  & Services

$400

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Community Centres & Public Halls  
PRIORITIES

1.Many halls and centres have no
Provide one wheelchair accessible entrance in all

2001-2006



$20,000

accessible entrance
all public halls and community centres



Manager Buildings & Services

2.Access provisions not generally to 
Ensure existing ramps, rails, doorways, signage etc are to
2001-2004

Manager Buildings  & Services
$3,000

 standards
standard

3.No access to hall stages
Ensure access to stage areas in  halls.
2005 Memorial Hall 
Manager Buildings  & Services

Major cost

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Libraries 

PRIORITIES

1. Access not to standard
Ensure access is to standards

2003

Manager Buildings & Services
$8,000

2. Information signage  not clear 
Provide pictorial signage & ensure library resources

2003

Manager Buildings  & Services
$1,500

for people with visual impairments
are accessible to people with visual impairment



 3. Fxtures, fittings & facilities not
Ensure all facilities, fixtures and fittings are wheelchair
2003 Urunga & Bellingen 
Manager Buildings  & Services
$1,500

Wheelchair accessible
accessible.


---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME
RESPONSIBILITY
BUDGET

BUILDINGS & FACILITIES NB: See ACCESS AUDIT Attachment 1 to identify and locate specific facillities and barriers
Museums PRIORITIES





1. Entrances not always accessible
Ensure all museums have one accessible entrance

2004

Manager Buildings  & Services
$12,000

to wheelchairs

2. Circulation space inadequate
Ensure circulation space to standards

2004

Management Committees

3. Information signs not clear for people 
Provide pictorial signage

2005

Management Commitees
$1,500

with visual impairments 


---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Parks, Columbaruims 

PRIORITIES

1.No paths of travel or paths inaccessible 
Investigate design & construction of pathways

2002 onwards


as part of ongoing

To people with a disability




Manager Buildings & Services
maintenance 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Retail Outlets 

PRIORITIES
1. Access not to standards 
Ensure access provision is to standard including fittings,
2001
Manager Buildings & Services
$1,600


fixtures, ramps, rails, toilets, & facilities

2. Retail outlets not all wheelchair
Ensure all retail outlets are accessible to wheelchairs.
2002
Direcor Environmental Health 
$2000

Accessible


& Planning

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Swimming Pools 

PRIORITIES

1. Access not to standard 
Ensure all public pools are accessible and to standards

2002 (Dorrigo)
Manager Buildings & Services
$5,000


for wheelchair access and visual impairment

2001(Bellingen)

$1,100

2. No accessible sanitary facilities
Provide accessible toilets, change rooms showers, etc

2002-2004


$8,000

3. Edge of pools hard to discern 
provide contrast colour to ensure  pool edges are clearly discernable

Manager Buildings & Services

ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME
RESPONSIBILITY

BUDGET
SERVICES, PROGRAMS & COMMUNICATIONS
Signage in council foyer unclear
Review signage, consider pictograms

Include in foyer 
Manager Buildings & Services
include on works




 Modification

Information not easily accessible
Review & enlarge display areas

ongoing

Director Corporate Services

Council Services information in
Develop plan for dissemination of information in various
2001
 
 Director Corporate Services

Written form only
formats;- information booth, phone line, visual formats


Internet, cassettes.

Information difficult to read for 
Enlarge information sheets from A4 to A3

2001

Director Corporate Services

People with visual impairment
as requested

Communication means with Council
Investigate cost of  installing T.T.Y’s. Promote on

2000 onwards

Director Corporate Services
inc in capital

 (written, phone, in person) do not suit 
fax & letterheads when available. Train nominated staff 





purchases & training 

some disabilities
in sign language & assisting  people with sight impairment




programme

Development Consents




Director Environmental Health &

B.C.A. and Australian Standards
Ensure Council updates all policy documents in any

Ongoing

Planning 

Do not reflect D.D.A. requirements
ongoing future review of B.C.A. to reflect D.D.A.

Public Events

Disability access not considered
Ensure events checklist includes access audit of event

2000

Director Environmental Health &






Planning

Portaloos, physical barriers, stages
Consult with Access Committee in developing an

2000


Access checklist for staff and developers.

Waste Disposal


People with a disability unable to 
Investigate alternative garbage pick up solutions

2000 onwards

Manager Building & Services

Move garbage from house to street
and publicise NB Councils contract expires in 2003

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME
RESPONSIBILITY

BUDGET
EMPLOYMENT
EEO, Harassment, Grievance



Dismissal Policies & Procedures

Policies & procedures do not make 
Include disabilities defined under the D.D.A in all EEO

Ongoing

Director Corporate Services
include in training

Reference to include all types of 
Harassment, Grievance and Dismissal Policies 




programme

Disabilities under the DDA and staff
and Procedures.

Are not aware of this
Make reference to the above in EEO awareness sessions
No Reasonable Adjustment Policy




Director Corporate Services

No policy & guidelines on “reasonable
Set a Council policy on reasonable adjustment relevant 

200-2001

Adjustments” for staff with  disabilities
to all disabilities defined under the D.D.A. Include 

as defined under the Act- e.g. staff with 
recommendations on varying job design, work schedules,

back problems, hearing impairment, 
adaptive equipment, retraining.

mental health problems, sight 

impairment etc.

Recruitment & Advertisements




Director Corporate Services

Advertisements and interview questions 
Advertise that Council will make reasonable adjustment

2000-2001

Do not mention that council will make

Reasonable adjustment where needed
Ensure all interview questions are non discriminatory

Work Environment

Council sites non disability friendly for
Ensure access audit recommendations are implemented

Ongoing

General Manager

cost included in

Council staff






works described in








priorities

Layout of work spaces can cause 
Ensure staff are aware of reasonable adjustment policy








barriers
and assist staff to adapt work spaces to their needs.





   

Some indoor staff areas overcrowded
investigate solutions as a matter of  priority








Emergency Evacuation

No policy on emergency evacuation
Amend policy





For staff/public with disabilities
Flashing lights for people with hearing impairments



Manager Buildings & Services




No staff with severe disability to be in inaccessible


Locations


Provide all staff with this policy and map of exit points

ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME
RESPONSIBILITY

BUDGET
EMPLOYMENT(Cont) 

Work Safety

Some work safety equipment
Ensure work environment and the needs of staff with 

Ongoing

O H & S Committee
cost included in

Can be difficult for different types
disabilities are accounted for in occupational health and 





works described in

Of disability – e.g. earmuffs for 
safety requirements





priorities

Staff with hearing impairment

Dusty/dirty work environment

Hazardous to asthma sufferers

Staff Information

Staff information/notices in written 
Provide information in alternative forms, verbally,

Ongoing

Director Corporate Services
include in 

Form only. Some staff may have poor
large print, plain English as needed.

As part of Training


training 

Literacy skills, learning difficulties, sight


Plan & skills audit


programme

Impairment

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

STAFF TRAINING
Staff awareness of disability
Council will conduct regular staff training

Ongoing

General Manager

include in 

issues
programs to equip staff with the skills and 





training 


awareness necessary to provide competent and 


effective services for people with a disability and 


to work effectively with people with a disability


Disability awareness competencies to be included



General Manager


In staff performance appraisal

Staff awareness of literacy,
Staff equipped to offer forms of 



General Manager


Numeracy, mental and physical 
communication other than written

Impairments in council customers

Training for people with a disability
Council will ensure that its training programs are

As required

General Manager


Accessible to staff with a disability and provide 


Staff with equal opportunities for career development


And advancement.

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME
RESPONSIBILITY
BUDGET
ACTION PLAN IMPLEMENTATION, MONITORING & REVIEW
Publicising and communicating
Council will publicise and communicate the 

On completion
Director Environmental Health & Planning

The Plan 
final version of  the Plan to staff, service providers,
 

Councillors and to the Community 

Ongoing





Copies of the plan will be displayed in the public



Community Project Officer

access area of Council’s administration building 


and copies made available on request, and in large 


print if needed.

Monitoring the Plan
Public comment and feedback on the Plan will be
 
Ongoing

Director Environmental Health & Planning


Invited. Feedback will be received and evaluated



Community Project Officer  & the 


By Council’s Community Project Officer and the 



Bellingen Shire Access Committee


Access Committee.



Necessary modifications will be reported to Management.


Key service providers and community groups will

Ongoing

Community Project Officer


Be consulted through out the development and 



& Bellingen Shire Access Committee


Implementation of the Plan.

Incorporation into the 
The goals, strategies and budget of the Plan will be

Ongoing 

Director Environmental Health & Planning

Management Plan
Incorporated into Council’s Management Plans 



Director Coporate Services


Relevant to each Action’s timeframe. 



Director Engineering & Operations
Implementing the Plan
The Managers responsible for the Plan’s Actions 

Ongoing

Bellingen Shire Counicl


Will determine which staff will have working responsibility 


for implementing each Action 


Managers will ensure that the Actions are incorporated into
Pre-June 

Belllingen Shire Council


Council’s Management Plans.

Annually

ISSUE/BARRIER
ACTION STRATEGIES 

TIME FRAME
RESPONSIBILITY
BUDGET
ACTION PLAN IMPLEMENTATION, MONITORING & REVIEW
Resourcing the Plan 



Council will allocate funds from within existing resources


 to meet the cost of initial and immediate Actions.


Council will progressively budget for the Actions

Ongoing

Bellingen Shire Council


Specified in the plan on an annual basis


Funds for capital works will be allocated within our  major
Ongoing

Bellingen Shire Council


And minor works programs to meet agreed capital 


expenditure


Council will seek additional funding from the

Ongoing

Bellingen Shire Council


Government in order to implement  Actions.

Reviewing the Plan
The Plan will be reviewed annually and the results

Annually

Director Environmental Health & Planning 


Published in Council’s Annual Report according to 



Community Project Officer


Any standards put in place to meet the requirements



Bellingen Shire Access Committee


Of the Disability Discrimination Act 1992. 


The review will be carried out by the Community Project


As Above


 Officer and the Access Committee in consultation with the 


Key managers responsible for implementing the goals 


Of the Plan
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