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Disability Action Plan 2006

The Bendigo Neighbourhood House (BNH) is a not-for-profit organization that is committed to having a friendly, respectful, safe and caring environment that works towards building a strong community and supports the right of all to participate fully in community through activities of “The House”.

The Bendigo Neighbourhood House aims:

1. To encourage as a community the belief in the personal dignity, uniqueness and self worth of the individual.

2. To encourage in the individual the belief in the value and importance of the community.

3. To facilitate greater awareness of issues that affect the community.

4. To facilitate greater community participation in the decisions that affect peoples lives.

5. To be accessible to everyone, whilst focusing on the local community.

A sub-committee of the Committee of Management exists which is responsible for policy and procedure writing.  The development, evaluation and review of policies and procedures are an ongoing practice.

The following chart outlines the actions that BNH will undertake over the next 12 months to address some of the issues identified through consultations with participants, staff, disability awareness groups and local government agencies.  We have divided the chart into four sub-headings which have been identified as the areas BNH will be addressing over the next 12 months.  These are:

Enrolment

Participation 

Student Support Services and

Harrassment and Victimisation.

Enrolment
Aims:

· To ensure that enrolment processes are available in a number of formats.

· To provide a confidential space for staff to assist people with enrolments if required.

Outcomes:

Participants with disabilities are able to enroll and participate in a course or program and make informed choices on the same basis as participants without disabilities.

	Barriers


	Strategies to overcome or remove barriers
	Time frame
	Performance Indicators
	Resources Required
	Responsible Person/s

	Enrolment information not available in a variety of forms.
	Ensure course information and enrolment forms are available in a variety of font and paper sizes as requested by participants. 

Maintain course information displayed on BNH website.
	Dec 2006

Ongoing
	Consult with BNH participants to ensure forms and information meet their needs.

As above.
	None – BNH already equipped to remove this barrier.

As above.
	Staff.

Staff

	Confidentiality policy not up-to-date.
	Review confidentiality policy to ensure key privacy procedure is included.  Up-date policy as required.
	Dec 2006
	
	Short term worker to re-write policy. 
	Policy committee and Staff.

	No private space provided for assisting with filling out of forms when required.
	New students to be taken to a confidential space when discussing enrolments issues and when assistance is required in filling out forms.
	Ongoing
	Consult with BNH participants to ensure their needs are being met.
	None – BNH already equipped to remove this barrier.


	Staff


Participation
Aims:

· Programs and activities are flexible to enable all people to participate.

· All areas of the house are accessible to all participants.

Outcomes:

All people are able to participate in all BNH activities, classes and programs regardless of their disability. 

	Barriers


	Strategies to overcome or remove barriers
	Time frame
	Performance Indicators
	Resources Required
	Responsible Person/s

	Visually impaired people able to access facilities.
	Ensure clear verbal instructions are given at the commencement of all courses to insure visually impaired people understand the building layout and can find facilities.

Establish clear signage to key locations in BNH including disabled toilets at back of house.
	Ongoing

Dec 2006
	Consult with BNH participants to ensure their needs are being met.

As above.
	Inform all group /  activity facilitators.
	Staff and facilitators of groups / activities.

Staff.

	Assistance for hearing impaired people.
	Inform participants that there is a hearing loop and amplifier available to those who require it.  
	Ongoing
	Consult with BNH participants to ensure their needs are being met.
	None – BNH already equipped to remove this barrier.
	Staff.

	Access to BNH not appropriate for people in wheel chairs.
	Pathway at side of BNH to be re-laid so it is smooth and wide enough for wheel chair access to ramp at rear of building.

Signage to be placed at front of house to inform people in wheel chairs that ramp access is at rear of building.
	June 2007.

Dec 2006
	Consult with BNH participants to ensure their needs are being met.

As above.
	Application submitted for funding.  Funding needed.
	Staff.

Staff.


Student Support Services
Aims:

· Staff are aware of the supports available to disabled participants of the BNH and can assist in accessing these supports.
Outcomes:

All staff are aware of supports available to disabled people accessing the BNH and can assist in accessing these supports.

	Barriers


	Strategies to overcome or remove barriers
	Time frame
	Performance Indicators
	Resources Required
	Responsible Person/s

	All staff not aware of strategies developed in disability action plan. 
	Promote disability action plan to committee members, volunteers and staff.  Make plan publicly available within BNH.
	Dec 2006
	Staff able to assist disabled people as set out in disability action plan.
	
	Staff.


Harassment and Victimisation
Aims:

· To ensure all staff are aware of appropriate procedures including grievance and disability.

· To ensure all participants are aware of grievance procedures and able to access these.

Outcomes:

All participants, staff and volunteers of BNH able to access grievance procedures and use these when required.

	Barriers


	Strategies to overcome or remove barriers
	Time frame
	Performance Indicators
	Resources Required
	Responsible Person/s

	Staff and Volunteers not aware of harassment and victimisation procedures.
	Include information on policies and procedures for harassment and victimisation in staff and volunteer induction programs.
	Dec 2007 and Ongoing.


	Staff and volunteers able to access resources.
	Information included in Induction package.
	Staff and Committee of Management.

	BNH students and participants not aware of grievance procedures.
	Harassment and Grievance guidelines printed on back of enrolment forms.

Harassment and Grievance procedures made available in BNH office.

Large laminated sign located in main corridor of house informing people accessing BNH where harassment and grievance procedures can be found.
	Jan 2007

Jan 2007

Jan 2007
	Staff and volunteers able to access resources.
	
	Staff

Staff

Staff


