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bestchance




“empowering people to change their own lives”

583 Ferntree Gully Rd, Glen Waverley, 3150

p: (03) 8562 5100   Fax: (03) 8562 5111 Email: info@bestchance.org.au
ABN 53 094 1611 974

DISABILITY DISCRIMINATION ACT ACTION PLAN

1. Organisational Overview


Our Vision:
To be recognised as a leading independent provider of holistic children’s services in early childhood and associated life issues.  Creating a world standard place where families can and want to come.


Our Mission:  
Create and deliver in an extended family environment, services that are practical, reliable and responsive to the life issues experienced by families and their children, with an emphasis on early childhood.


Descending from the Burwood Boys Home and Child & Family Care Network, bestchance CHILD FAMILY CARE has a history of over 110 years in caring for children and families.


The organisation has evolved to offer a range of community orientated services and today bestchance CHILD FAMILY CARE is one of the largest independent providers of integrated family support in the eastern regions of Melbourne. 


Nine programs currently assist over 4,000 people each year with services including social, emotional and behavioural development, education, training and welfare.

2. 
Action Plan Goal

To ensure that bestchance TRAINING complies with the DDA Education Standards to promote access to education and training for learners with disabilities, in accordance with the DDA (1992).
3.
Premises and Location


bestchance CHILD FAMILY CARE is situated at 583 Ferntree Gully Road, Glen Waverley, Victoria.  The building is located at ground level.  Disabled toilets are provided and the front entrance is easily accessible for the disabled learner.

4.
Plan Development


The Disability Action Plan was developed by the Administrative Officer – Training in consultation with the Program Leader – Training.  The bestchance Committee of Management fully supports the development of this Disability Action Plan. 

The Chief Executive Officer will oversee the implementation of the Plan and delegates responsibility for day to day management to the Program Leader - Training.

5
Communication of the Plan

· The Chief Executive Officer has been nominated to ensure the plan is implemented and reviewed.
· All staff have been consulted and made aware of the need for this plan.
· This Action Plan will form part of the induction process for all new staff.
· Client participation in the plan will be encouraged and feedback invited.
6. Evaluation of the Plan


The Plan will be reviewed annually by a small committee comprising of the Program Leader, Administration Officer and the Deputy Client Services Manager.

The committee will ensure any required changes are implemented.

7. Applicable or Associated policies


EEO Policy

8. Accountability


The Action Plan will be kept in the Training Office and copies will be supplied on request.  A copy will also be posted on the HCEC website.


This plan will be lodged with the Human Rights and Equal Opportunities Commission.

	

ISSUE
	STRATEGIES - IN PLACE
	STRATEGIES – FOR IMPROVEMENT
	ACTION

	PHYSICAL
	
	
	

	Parking – Disabled
	
	
	

	Reception Area bench – visual

Reception Area Bench - access
	Can be accessed by wheelchair

Receptionist passes sign in book to client
	
	

	Access to buildings -

Ramp access to reception (M3 & M4) and out to M5, M6, K2 & C1

Brochure Display 
	Receptionist opens doors to assist client/student.

Needs to be moved when doors need to be opened
	Railings

Ramps need securing to ground

Display Board for wall
	

	Access to classrooms –

M3 & M4

M5, K2, M6

C1

Space C1 & M3
	Access through reception.

Access via ramp leading to M6

Portable ramp available for access to M5
Portable Ramp available for access

Adequate room for carer if required

	
	Equipment in hallway needs to be moved or stored out of hallway to allow access to C1 



	Physical aids
	
	Access professional advice i.e. Vision Australia etc depending on aids required


	Need to look at cost



	Desk height
	Desk height adequate for wheelchair access.


	
	

	Excursions
	Meet students there
	Appropriate transport or getting themselves there
	Cost of hire for disability bus?

	Signage
	Signage already in Large Print
	
	

	

ISSUE
	STRATEGIES - IN PLACE
	STRATEGIES – FOR IMPROVEMENT
	ACTION

	Emergency Evacuation
	Staff walks around with loud speaker ensuring everyone is aware and out of building
	
	Ensure Evacuation of client/student with disability is in policy.


	COMMUNICATION
	
	
	

	Training of staff
	Awareness of Disability Action Plan, 

ACFE run training

Ongoing PD to ensure staff are equipped with knowledge, skills and understanding

Include in induction of new staff

	
	

	Preliminary enrolment interview - Communication 
- Support mechanisms
	Ask when booking for interview, whether assistance is required 

Do they have their own support mechanisms in place.


	
	

	Lack of alternative forms of enrolment
	Photocopy in larger print when applicable
Staff/carer to assist


	Possibility of website enrolments


	

	Language difficulties
	Referrals to Waverley Literacy 

Modified activities/assessment tasks where allowable


	Monitor needs of individuals

Translators, Interpreters


	

	Visual
	Information available audio 

Bring own equipment – i.e. tape recorder under proviso only used for purpose of study
	Authorisation form

	Produce authorisation form  

	Auditory
	Use of pictures, diagrams, etc via

OHP, data show, whiteboards 

	
	Sign language assistance – referral agency

	Awareness of support services
	Data base of support services, disability organizations, including students own support mechanisms, etc. attached to plan
	Establish links with disability organizations

Promote support services to staff

	


	

ISSUE
	STRATEGIES - IN PLACE
	STRATEGIES – FOR IMPROVEMENT
	ACTION

	Brochures, programs, exhibition info
	Produce in large print i.e. 80% of original type as required

	
	

	Aids
	Access service providers or students own support mechanisms using services/agencies attached to plan

	
	

	Teaching materials
	Modified as allowable, when required
	Alternative formats i.e. Large Print, Electronic or Audio, 
Availability of magnifying glasses


	

	Telephone access
	Mobile phone texting for hearing impaired, TTY access at reception


	
	

	ATTITUDES
	
	
	

	Ignorance
	Training of staff and volunteers, strategies, understanding of DAP, foster attitudes and tools to ensure disability awareness, provide staff with appropriate information


	
	

	Respect
	Respect carer and carers knowledge and abilities

Respect in communication with people with disabilities
	
	

	CONFIDENTIALITY
	
	
	

	Disclosure of Information
	Policies & procedures in place



	
	


REFERRAL AGENCIES
	Usability
	Agency
	Address
	Information
	Access

	
	Ace Disability


	Louise Oswald
244 Flinders Street Melbourne.
Phone: (03) 9916 5832 
louise.oswald@yooralla.com.au :www.acedisability.org.au
	This website contains information, news, stories and links with a focus on disability, adult community education and Victorian Neighbourhood Houses and Learning Centres. The Disability Services Information page contains a list of popular Victorian disability awareness links.
	

	Hearing Impaired
	Better Hearing Australia
	5 High Street
Prahran 3181
Phone:   9510-1577
TTY:     9510-3499
Fax:      9510-6076

bhavic@betterhearing.org.au

	Better Hearing Australia is a non-profit, self-help organisation controlled by its members and provides an Australia-wide community support service of rehabilitation and help for Australia's hearing impaired. Provides assistance and help, information and training services to many thousands of Australians with hearing impairment and disorders of the ear, and to their partners, family and friends and to those who work with people with hearing disabilities.

	*Individual Membership = $26.40

*Family Membership (2 people) = $44.
*Training is provided for staff members who are required to communicate with people with a hearing loss including work colleagues, clients, patients or members of the general public. 

*Courses - Managing your hearing loss

Better 

* Fully funded 

* No fees apply 

	Vision Impaired
	Blind Citizens Australia


	13 Barrett Street, Kensington    
PO Box 24, Sunshine  3020

Telephone:  9372 6400                      

TTY:           9376 9275

Facsimile:   9372 6466

www.bca.org.au
	The united voice of blind and vision impaired Australians. Our mission is to achieve equity and equality by our empowerment, by promoting positive community attitudes, and by striving for high quality and accessible services which meet our needs.

	

	People with Comunication & Speech difficulties

Wider Community on issues relating to communcation and speech difficulties


	Communication Aids Users Society


	269a Centre Rd. Bentleigh 3204 
Phone: (03) 9557 5551
info@caus.com.au

	Provides advocacy for people who experience communication and speech difficulties through individual and systemic processes and provides information to the wider community on issues, services and products relevant to communication and speech impairment.


	*Consultation services to organisations and services in areas relating to Communication and Speech Impairment through providing advice and knowledge or facilitating focus groups for consultation with people with communication and speech difficulties.

Beyond it's self paced training and information packages CAUS is able to provide training and information to interested parties.  The content of the sessions is able to be tailored to the needs of the audience. No fees apply



	Intellectual, physical, sensory and neurological disability including acquired brain injury


	DHS Disability services
	Director: Brenda Boland

Level 7, 50 Londsdale Street 
Telephone (03) 9096 7190
Fax (03) 9096 7884
brenda.boland@dhs.vic.gov.au

	To fund providers across the non-government sector to provide direct support and care for people with an intellectual, physical, sensory and neurological disability, and acquired brain injury in Victoria. The Division also provides some care and support services to people with a range of disabilities. Development of responsive service models and systems, and funding mechanisms and strategies to improve community access and participation by people with a disability. 
	

	Free website for disability service workers, carers, people with disabilities and their families
	Infoxchange Disability News
	
	Infoxchange Disability News is a free interactive website for disability service workers, people with a disability, their families and carers across the state. 
	Free interactive webiste

	Mobility & Sensory disabilities


	Melbourne Mobility Centre
	Federation Square Car Park, Level 1.
Corner Flinders and Russell St 

Telephone: 9650 6499 

Freecall 1800 735 266

TTY on 9650 9316 

Fax (03) 9650 9491. 

enquiries@melbournemobilitycentre.com.au
	Information for people with mobility and sensory disabilities


	*$5 annual membership fee

*Equipment for Hire - Costs

· Powered wheelchairs and scooters - $28 per day or $3.50 per hour 

· Manual wheelchairs - $16 per day or $8 per every four hours 

· Walking canes - $5 per day 

· Walking frames - $5 per day 

· Forearm crutches - $5 per day 

· Walking sticks - $5 per day 

· Canes for vision impaired - $5 per day 

· 50%  reduction on membership fees    and equipment hire costs for Health and Veteran card holders

	Post secondary education, training and employment opportunies for people with a disability
	Regional Disability Liaison Officers & Disability 
Co-ordination Officers. 


	RMIT University
DCO: Joanne Webber
Phone: 03 9925 5269
Fax: 03 9925 3942
joanne.webber@rmit.edu.au
Address: GPO Box 2476V, (Building 11), Melbourne 3001
www.rmit.edu.au/ssg/dco
	Disability Liaison Officers and Disability Co-ordination Officers have a role  in enhancing post secondary education, training and employment opportunities for people with a disability. 

	

	Vision Impaired
	Royal Guide Dogs Association of Australia 

	Chandler Highway 
Kew 3101
Phone: (03) 98544444
referrals@guidedogsvictoria..com.au

	Guide Dogs Victoria is committed to providing quality services for people with vision impairments that will enable them to enjoy safety, independence and equal rights, opportunities and responsibilities. 

	

	Hearing Impaired
	Royal Institute for Deaf and Blind Children
	361-365 North Rocks Road, North Rocks NSW 2151  

Telephone: (02) 9871 1233 (TTY/V)
Facsimile: (02) 9871 2196

www.ridbc.org.au online@ridbc.org.au
	Provides innovative education to children with impaired vision and/or hearing, professional development and staff training relevant to the education of children with significant vision and/or hearing impairment. 
	

	Information, advice, therapy, etc.
	SCOPE
	669 Waverley Road, 

Glen Waverley  3150

PO Box 208, Glen Waverley  VIC  3150

www.scopevic.org.au

	Scope is committed to overcoming the personal, structural and attitudinal barriers that prevent those with disability from participating in community life and works to make our community more inclusive, more accessible and more welcoming. Services include - Information, advice, referral, Medical Specialists, Occupational Therapy, Mental Health, Psychology, Physiotherapy, Speech Therapy, Pathology, Disability 
	

	Hearing Impaired
	Victoria Deaf Society

Vicdeaf Auslan and Interpreting Services
	Level 4, 340 Albert Street
East Melbourne 3002
TTY:    9473 1199
Phone:  9473 1111
Fax:     9473 1122

info@vicdeaf.com.aucd 

TTY:    9473 1143
Phone:  9473 1117 or 9473 1118
Fax:      9473 1144

vais@vicdeaf.com.au)

	
	

	Vision Impaired
	Vision Australia

(incorporating Royal Blind Society, The Royal Victorian Institute for the Blind, Vision Australia Foundation and the National Information and Library Services)
	454 Glenferrie Rd,

 Kooyong 3144 
1300 VISION (1300 847 466)

www.visionaustralia.org.au
info@visionaustralia.org.au
Tony Clark (Victoria)

Telephone:  9864 9702

tony.clark@visionaustralia.org.au
	Vision Australia is a living partnership between people who are blind, sighted or vision impaired. 
	*Record, duplicate, pack and distribute audio material at highly competitive rates. Cassette or CD sleeves can be designed to match the corporate colours, logos and designs of printed originals. 



	Advocacy
	The Youth Disability Advocacy Service (YDAS)
	
	Operating in Victoria for people with disabilities between 12 and 25 years of age. YDAS works alongside young people with disabilities between the ages of 12 and 25 to raise awareness of their rights and to support them to achieve what they want.
	Government funded

	Aids for people with disabilities
	ZYGO AUSTRALIA


	P.O Box 190,
South Melbourne 3205

Phone: 9696 2944 
www.zygoaustralia.com.au 
	Zygo provides communication systems for people without functional speech & technical aids for people with disabilities. 
	


