Attachment 1

Blue Mountains City Council

Disability Action Plan

INTRODUCTION
A Disability Action Plan is a way for Council to plan for the elimination, as far as possible of disability discrimination from the provision of its services and facilities. In implementing this action plan the Blue Mountains City Council will more adequately address its responsibilities under the Disability Discrimination Act 1992 (DDA). In broad terms the DDA requires service providers whether public or private organisations, to make their services and facilities accessible to people with disabilities.

Developing and implementing a Disability Action Plan is a voluntary, proactive approach to complying with the DDA. Registering the action plan with the Human Rights and Equal Opportunity Commission (HREOC) places the name of the organisation on its register. No formal assessment by the Commission of the Disability Action Plan takes place. In the case of a disability discrimination complaint to HREOC, presenting an action plan and discussing implementation issues may promote conciliation. More formally, a Disability Action Plan may be referred to during a hearing as part of a respondent’s defence under the DDA.

This draft Disability Action Plan was developed in conjunction with the Mountains Community Resource Network: Disability Community Development Project, and involved consultation with the Blue Mountains Community Access Committee and Council's Access and Equity Working Group.

It is recommended that Council adopt this Disability Action Plan and register the plan with the Human Rights and Equal Opportunity Commission as a strategy for eliminating disability discrimination.
	Disability Action Plan: 2003/04 – 2005/06

	Identified Need
	Strategy
	Action
	Responsibility
	Timeframe

	Action Area 1: Physical Access

	1

Minimise physical barriers relating to access to Council services and facilities by people with disabilities.
	1A

Ensure Development Applications and Building Applications comply with access standards.
	1A.1

Finalise brief and budget allocation for Pilot Access Advisor Consultancy
	1A.1

City Solutions/ Environment and Customer Services/ City Sustainability 
	Year 1

	
	
	1A.2

Engage Pilot Access Advisor Consultancy, conditional upon allocation of budget.


	1A.2 

City Solutions/ Environment and Customer Services
	Year 1

	
	
	1A.3

Design checklist/control instrument for design & construction of infrastructure.


	1A.3

Environment and Customer Services


	Year 2

	
	1B

Continue to improve access to Council facilities for people with disabilities.
	1B.1

Continue auditing Council’s public facilities to establish work priorities to meet access standards. Access and Equity Working Group to give advice  in establishing priorities.
	1B.1

City Solutions/ Environment and Customer Services 
	Ongoing

	Action Area 2: Promoting Positive Community Attitudes

	2

Proactive role for Council to improve and promote positive community attitudes.
	2A

Council communications reflect positive portrayal of people with disabilities.
	2A.1

Promotion of positive portrayals of people with disabilities in Council Publications.
	Executive Services
	Ongoing

	
	
	2A.2

Promotion of Council’s Disability Access initiatives. For example in Council’s Annual Report.
	Executive Services
	Ongoing

	Action Area 3: Training of Staff

	3

Appropriate training and awareness of disability issues for all staff.
	3A

Ongoing provision of staff training in Access and Equity.
	3A.1

Incorporate disability awareness into induction procedures / orientation.
	Corporate Policy 


	Year 1

	
	
	3A.2

Staff to have access to training in disability awareness.
	Corporate Policy


	Ongoing

	
	3B

Training to be provided by expert, eg Access Advisor.
	3B.1

Provide tailored training for specific work areas as appropriate.


	Corporate Policy


	Ongoing

	Action Area 4: Information About Services

	4.1

Improved access to Council’s Services.  
	4A

Develop communication and media policy with respect to people with disabilities.
	4.A1

Communications and Media Policy developed and reported to Council.
	Executive Services/ City Sustainability


	Year 1

	
	
	4.A2

National Relay Service number included in Council publications.
	Executive Services


	Ongoing

	4.2

Improved communications to ensure Council information is available to people with disabilities.
	4B

Council communications are more accessible to people with disabilities.
	4B.1

Council is responsive to requests from people with disabilities relating to Council communications 
	Executive Services


	Ongoing

	
	
	4B.2

Ensure website is accessible.
	Corporate Policy


	Ongoing

	4.3

Improve access to               complaints procedure
	4C

Improve Council’s website so that the complaints procedure is easily located.
	4C.1

Ensure complaints procedure is easily located on website. 
	Corporate Policy


	Ongoing

	
	4D

Ensure key staff are aware of the Complaints Procedure.
	4D.1

Train staff in Complaints Procedure.
	Executive Services/ Corporate Policy


	Ongoing

	Action Area 5: Employment

	5

Equitable opportunities for employment at Council, for people with disabilities.


	5A

Review and update employment procedures with respect to people with disabilities.
	5A.1

Investigate and document all types of  assistance and  incentives available to Council when employing someone with a disability.
	Corporate Policy


	Ongoing

	
	
	5A.2

Human Resources to maintain ongoing relationship with disability projects/programs and disability-specific employment agencies eg Sydwest, Breakthrough, Active and Nova.
	Corporate Policy


	Ongoing

	
	
	5A.3

Ensure appropriate physical resources are available in Council to meet needs of staff with disabilities (reasonable adjustment as defined by Disability Discrimination Act).
	Property


	Ongoing

	Action Area 6: Blue Mountains City Council Policy Documents re: Disability Issues

	6.1

Review Council Policies and Strategic documents on Disability Access.
	6A

Council’s Access and Equity Working Group will review all relevant policy and strategic documents.  
	6A.1

Review and update Council’s policies and strategies to improve access for people with disabilities. This would include Council’s Access and Equity Policy, Social Plan and provisions in the  Better Living Development Control Plan.
	6A.1

City Sustainability / City Solutions
	Year 3


