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BURNLEY NEIGHBOURHOOD

CENTRE INC

Disability Action Plan

INTRODUCTION
“Burnley Neighbourhood Centre is a partnership between Individuals, Neighbours, Government Departments (City of Yarra, Dept. Victorian Communities, Dept of Human Services and Dept Education and Training - ACFE) and private enterprise.” 

BNC is funded to support  the provision of programs and activities such as classes (art, craft, information technology and health) to introduce and extend skills and knowledge, social and support groups, children’s programs, and other activities to provide a friendly, welcoming place.  These lead to community strengthening outcomes through:

· supporting diversity by promoting community participation and inclusion

· facilitating community development and capacity building in support of individuals and groups within communities

· supporting life long learning opportunities for people to improve their training and employment pathways and community participation; and 

· support planning and linkages to address locally identified priorities and needs

BNC is a non-profit, incorporated body that is managed by local people for local people.  It provides a safe and fun place for all people to gather, to make friends, to learn new skills and share ideas. The City of Yarra owns and maintains the Centre which is located in Lord St Richmond.

The original Centre at Tudor St Richmond was established in 1950 as a service for families and child health.  In 1989, following a growing awareness amongst local people for the need of a locally-based community facility in Burnley, the local council funded a pilot Occasional Care program for 6 months.  This program was a success.  The Centre became legally incorporated the following year and the Burnley Occasional Care Centre was established.  Further, ongoing funding was made available in 1993 to the Committee of Management to employ a part-time Community Development Outreach worker at the Centre.  Since that time, the Burnley Neighbourhood Centre Inc. has flourished and the number of families and individuals using the Centre continues to grow.
MISSION STATEMENT

At the Burnley Neighbourhood Centre, we will work to maintain, encourage and extend the community through stimulating, affordable activities, educational programs and interaction.  We are committed to working in partnership with the local community to provide an environment that builds on the area’s natural and historical heritage.

CURRENT SITUATION

BNC has a small number of people with disabilities accessing our programs (eg our Women of Wisdom group once a week).  

In the past we have had very limited funding for disability access and community and disability agencies wanting to refer their clients to the Centre have not been able to provide support services to enable client participation in our programs.  

Having relocated the Centre from Tudor St to Lord St, we are in the process of planning and will be networking with local agencies to identify the needs of the community with regards to disability support services.  As part of this process we also anticipate that our staff, tutors and volunteers will receive training in disability awareness and teaching strategies.

BNC premises:
· a disability access gate and wide concrete path enables people using wheelchairs and/or other mobility aids to enter the Centre

· single-storey building without steps to pass through front entrance 

· corridors are wide enough and not impeded by other objects for wheelchair access; floors are smooth

· one wheelchair-accessible toilet is available
· there are limited parking spaces and therefore no specific disabled parking spaces.  Our disability access gate opens onto our driveway that runs onto a wide speed hump, providing a natural ramp from the road to our gate.  Every effort is made to ensure that our driveway is kept clear at all times.
· there are no visual fire alarms installed in the building
· the Centre disseminates information verbally and in printed/electronic formats.

· a concrete path has been installed to provide access between the main building and The Stables.
AIM OF THE DISABILITY ACTION PLAN

· To remove identified barriers and develop strategies for further improving resources for people with a disability so that a diverse range of people can access and participate in our programs.

· To further improve community building by enabling disabled people to connect with the wider community.

· To ensure that BNC is in compliance with the relevant government legislation, such as those informing this plan:

· The Human Rights and Equal Opportunity Commission guidelines (http://www.hreoc.gov.au/disability_rights/action_plans)

· The Disability Standards for Education, 1995 (http://www.comlaw.gov.au/ComLaw/Legislation/LegislativeInstrument1.nsf/framelodgmentattachments/9006BFF67F0BE554CA256FD50023EB0A)

· The Disability Discrimination Act, 1992 (http://www.comlaw.gov.au/ComLaw/Legislation/ActCompilation1.nsf/framelodgmentattachments/52F7EA696FE8F8D5CA256FC00020141A)

The Disability Standards for Education, 1995 specifies how education and training are to be made accessible to students with disabilities and covers the following areas:

· Enrolment

· Participation

· Curriculum development, accreditation and delivery

· Student support services

· Elimination of harassment and victimisation

This plan will bring together our current policies and procedures, identify existing barriers for participation, identify compliance gaps and develop strategies to address these issues.  
The plan is envisaged to be incorporated into the Centre’s operational plan and will be included in the BNC’s planning and review cycle by the Committee of Management and other groups identified as forming a Disability Access Consultation Group comprising staff, tutors, volunteers,  current BNC users, local disability support services and City of Yarra staff.

ENROLMENTS

Aim(s):

Information about enrolment processes to address the needs of learners with disabilities and is provided in a range of formats.
	Barriers
	Strategies to overcome or 

remove barriers
	Timeframe
	Key Indicators
	Resources Required
	Person(s) Responsible

	Program/enrolment information not available in a variety of accessible formats
	Consult with staff / community / experts.

Ensure enrolment and course information is accessible, inclusive and enables an informed choice.

Investigate means of improving access for those with vision or hearing impairment such as larger fonts and audio for printed material. 
	Trial in an alternative format in mid 2007
	Tested and evaluated by at least two experienced people.

Tested and evaluated by students.
	 Audio equipment.
	· Coordinators

· Admin Officer

	Enrolment forms for ACFE and Fee for Services classes need updating to explain reason for disclosure of disability
	Include words to this effect:

Please let us know if you have any special needs.  Do you require support to enable you to participate fully in this activity?  You do not have to disclose a disability but failure to do so may result in you not getting the support you need.  All information is kept according to our Privacy and Confidentiality policy.
	Trial in an alternative format in mid 2007
	Student Satisfaction Survey
	
	· Coordinators

· Admin Officer

	Low literacy skills of students with a disability
	Client made to feel welcome and comfortable; staff to offer to assist student to complete form
	Already in place.
	Enrolment forms are adequately completed.
	Enrolment form and pen.
	· Coordinators

· Admin Officer
· Tutors


PARTICIPATION

Aim(s):

Course activities are sufficiently flexible for most students to participate.
	Barriers
	Strategies to overcome or 

remove barriers
	Timeframe
	Key Indicators
	Resources Required
	Person(s) Responsible

	Inadequate mobility aids available.
	Access funds to purchase wheelchair.
	By end of 2007.
	Purchase of wheelchair.
	
	Coordinators

	BNC’s main doorway opens outwards and can hinder unassisted wheelchair access

	Install a doorbell at height appropriate for wheelchair users so that someone can come and open the door 
	Beginning of 2007.
	Testing and evaluation by staff and wheelchair users.
	Doorbell with loud chime
	Coordinators

	Front disabled gateway is locked during child care sessions
	Install a doorbell at height appropriate for wheelchair users so that someone can come and open the gate
	Beginning of 2007.
	Testing and evaluation by staff and wheelchair users.
	Doorbell with loud chime
	Coordinators

	Promote inclusive teaching strategies
	Consult with staff to identify current approaches to inclusive practice.

Investigate training and professional development opportunities
	2007 and ongoing.
	Staff attend training sessions.
	Consult with local government and  ACFE.
	Coordinators

	Course costs may become prohibitive to all students due to the requirement for an assistant/student support person for the student(s) with disabilities.   All students also need to receive fair share of access to tutor.   
	Consult with staff / community / experts.
Engage student support services, where possible.

Investigate possible funding and partnerships to deliver programs in a cost-effective manner.

Apply for grants.

Develop a volunteer program.
	Ongoing
	Success in funding applications.
Inclusion of students with disabilities in programs and activities.

All students reporting equal access to tutor.

Tutors managing classes and attending to students adequately and are properly trained to reduce/prevent stress.
	Information on funding to support students / programs / activities.
Consult with / network other organisations, local government, ACFE.
	· Committee of Management

· Coordinators

· Tutors



	BNC is a small provider lacking 

· expertise to develop a Disability Action Plan
· need for setting actions / goals and means of testing and evaluation
	Staff training.
Consult people with disabilities to investigate issues further and develop a mechanism of evaluating the plan.

Examine existing BNC policies for any further modification.
	No funding provided for staff to put together  Disability Action Plan. 
	Action plan lodged to the best of our abilities.
	
	· Committee of Management

· Coordinators


CURRICULUM DEVELOPMENT, ACCREDITATION AND DELIVERY

Aim(s):

Ensure curriculum teaching materials and assessment are appropriate and accessible.  Study materials are made available in a format that is appropriate for the learner.  Learning activities take account of the learning capacities and the needs of participants.
	Barriers
	Strategies to overcome or 

remove barriers
	Timeframe
	Key Indicators
	Resources Required
	Person(s) Responsible

	Teaching materials mostly in written format.
	Ensure teaching materials are made available in requested alternative format.
Classroom activities adapted to cater for individual physical needs.
	2007 and ongoing.
	Student Satisfaction Surveys
	Audio equipment.
	· Tutors 
· Coordinators

	Staff unfamiliar with Disability Standards Education (DSE).
	Training for staff.
	2007 and ongoing.
	Student Satisfaction Surveys
	Delivery Support Grant.
	Coordinators


STUDENT SUPPORT SERVICES

Aim(s):

Ensure that staff are aware of the specialised support services available for students and participants and are able to assist the student to access the support required.
	Barriers
	Strategies to overcome or 

remove barriers
	Timeframe
	Key Indicators
	Resources Required
	Person(s) Responsible

	Lack of awareness of support services able to be accessed.
	Create a register of services and support available to participants with a disability.
Ensure staff and students are aware of support available.
	2007 and ongoing.
	Improvement of course / service availability.
	Database
	· Coordinators
· Admin Officer


ELIMINATION OF HARASSMENT AND VICTIMISATION

Aim(s):

To ensure all participants and staff are able to participate fully in the Centre’s activities free of harassment and victimisation.
	Barriers
	Strategies to overcome or 

remove barriers
	Timeframe
	Key Indicators
	Resources Required
	Person(s) Responsible

	Staff, committee of management and participants are not fully aware of rights and responsibilities under Federal Discrimination Act, 1992.
	Professional development to ensure staff, committee of management are familiar with Acts, DDA Education Standards and privacy act.

	2007 and ongoing.
	Staff training.
Feedback.


	Delivery Support Grant.
	Coordinators

	Grievance and harassment policies are not easily understood by all.
	Ensure relevant policies are displayed.  Ensure staff and participants are given access to Staff Handbook, Student Information Handbook, etc.
	Mid 2007 and ongoing.
	Display of information in foyer area.
Checklist and feedback.
	Budget for alternative signage.
	· Coordinators
· Admin Officer
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