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1.0.
Introduction

The ACT Government is committed to the goal of ensuring that its services    & facilities are accessible to members of the ACT community who have a disability. As part of its obligations under the “Access to ACT Government Strategy” (The ‘Strategy’), the Canberra Institute of Technology (CIT) undertook a Disability Access Audit in June 2004 to identify potential access barriers and risks.  

The Strategy is an implementation framework to assist government agencies in the identification and amelioration of current and future barriers to access and is underpinned by a range of Commonwealth and Territory legislation including the 1992 Commonwealth Disability Discrimination Act. The list below details the range of relevant legislation which seeks to eliminate discrimination in areas such as access to work, education, access to premises used by the public (including transportation), provision of goods and services, sport, accommodation and administration of government laws and programs.
	Disability Services Act (C’wlth) 1986

	Human Rights and Equal Opportunity Commission Act (C’wlth) 1986

	ACT Disability Services Act 1991

	ACT Discrimination Act 1991

	Disability Discrimination Act (C’wlth) 1992

	ACT Public Sector Management Act 1994

	


The Access to ACT Government Strategy is co-ordinated by Disability ACT within the Department of Disability, Housing and Community Services. 

Definition of Disability

There are a variety of definitions of a person with a disability within the above pieces of legislation. The definition contained within the DDA is particularly broad and includes physical, intellectual, psychiatric, sensory, and neurological or learning disabilities, physical disfigurement or the presence of disease causing organisms. It also covers disabilities that people have now, have had in the past, might have in the future or are believed to have; the need to use a palliative or therapeutic device; the need to be accompanied by a guide dog, hearing assistance dog or other trained animal; or the need for an interpreter, reader, assistant and/or carer.

Scope of Action Plan

The Disability Access Action Plan relates to the following major outcome areas which have been developed from the key questions examined in the CIT Disability Access Audit.

Table 1: Outcome areas 

	Outcome area
	key questions

	Physical Access & Access to Services 
	Can all people with disabilities (students, families, general public and employees) access services and facilities within CIT ?

	Consultation
	Do equitable opportunities exist for people with a disability to participate in public consultations, grievance mechanisms and decision-making processes in CIT ?

	Accessible Information
	Does CIT have information about its services, and the business processes within its services, available in accessible formats and media?

	Staff Training
	Is training, advice and support provided to CIT staff to assist them to understand the needs of people with disabilities as students and as work colleagues? To assist them with policy development that does not discriminate against people with a disability?  

	Business Processes
	Are business processes in CIT non-discriminatory in relation to people with a disability as students, employees and suppliers?


Building Code of Australia [BCA 2004]

The key requirement of the access provisions as defined in the BCA are set out below as a guide. For full details of each clause refer to the BCA.

Table 2:  Relevant Aspects of BCA

	Matter
	reference

	The objective of BCA Section D Access and Egress is to provide, as far as is reasonable, people with safe, equitable and dignified access to a building and the services and facilities within a building
	BCA D01

	Pedestrian ramps serving as a required exit and accessible ramp to meet AS 1428.1.
	BCA Clause D2.10

	BCA Table 3.2 requires access to and within the entrance floor, to other floors serviced by a lift and other areas normally used by the occupants to comply with AS1428.1
	BCA Clause D3.2 (a) & (b), Clause D3.3

	External access must be from the allotment boundary and accessible car parking space to and through the principal public entrance 
	BCA Clause D3.2

	Accessible toilets equal to at least 1% of toilet pans to be provided. Details to meet AS1428.1 
	BCA Clause D3.5, table F2.4

	Car parking spaces for people with disabilities to be 2% of the total provided and details to meet AS2890.1 
	BCA Clause D3.5, table D3.5.

	Accessible features such as lifts, toilets, spaces with hearing augmentation to be clear, legible, Braille and tactile 
	BCA Clause 3.6

	Hearing augmentation is required to at least 15% of the area in function/meeting rooms over 100m2 where inbuilt amplification systems exist 
	BCA Clause D3.7

	Tactile indicators are required to a stair or ramp if required to be accessible 
	BCA Clause D3.8

	Lifts to have handrails, controls, door sensory devices and size comply with AS1435.12 
	BCA Clause F4.4

	Lighting levels to meet AS1680 
	BCA Clause F4.4


2.0.
Overview of Functions of CIT
Preface
The Canberra Institute of Technology (CIT) is a leading provider of Vocational education and training in Australia. Our stakeholders, who include students, staff, industry and the greater community, are comprised of a diverse range of people, including those with a disability.
As a client focused organisation, CIT is committed to ensuring our stakeholders’ needs are met through innovation, flexibility and accessibility. Our responsibilities to our clients include providing and maintaining appropriate, safe and accessible facilities and ensuring a flexible approach in the delivery of educational needs.
Over a period of years, the requirements of the ‘Design for Access & Mobility’ Standard, against which the technical audit was conducted, have changed. At times, this results in infrastructure, which was once best practice, no longer meets the Standard. As our infrastructure is upgraded however, we will ensure that all possible requirements are met.

As an ISO-certified organisation, we continually strive to ensure we make the most of the opportunities for improvement.

It is generally recognised that CIT has adapted its facilities and practices to accommodate the needs of people with disabilities.

Our Vision
To be a high quality, respected, innovative and responsible educational institution, offering learning pathways for all.
Our Mission
CIT will create a learning community providing practical, relevant and affordable post-secondary education and training, where students and staff can reach their full potential for education, work and life.

Our Values

Excellence :  
We will demonstrate best practice and continuously monitor, evaluate and improve what we do.
Integrity : 
We will interact with honesty and fairness in all our   relationships.

Innovation :  
We will support creativity to promote dynamic and strategic ways of working.

Adaptability :     We will build capacity to courageously embrace change..

Sustainability :  We will work to reduce our ecological imprint.  
Organisational Environment

CIT is a Statutory Authority established on 4th January, 1988 under the ACT Institute of Technical and further Education ACT 1987. In November 1992, the ACT Legislative Assembly passed legislation to change the name to the Canberra Institute of Technology. The enabling legislation, effective from 1st January, 1993, entitled the Canberra Institute of Technology Act 1987 and was reprinted on 31st January, 1999.
The Chief Executive exercises power in the administration of CIT’s affairs as described in Section 16 of the Act and reports directly to the Minister of Education.
Under the provisions of the Canberra Institute of Technology Act 1987, the institute has a twelve member CIT Advisory Council ( CITAC ) consisting of a Chair, Deputy Chair and ten other members from organisations representing industry and commerce, the community Institute staff and students. The Council members are appointed by the Education Minister and provide advice to the Minister and the Chief Executive on matters relating to the Institute’s functions.
Canberra Institute of Technology  Faculties

The CIT has five faculties : 1. Faculty of Business and Information Technology   2. Faculty of Communications and Community Services,  3. Faculty of Design,   4. Faculty of Science & technology, 5. Faculty of Tourism & Hotel Management.

The Institution is spread across five campuses – at Reid, Bruce, Southside, Weston and Fyshwick. There are also a flexible learning centre at Tuggeranong.

Faculty of Design

The Faculty of Design provides courses including Architecture, Interior Design, Fashion, Graphic Design, Photography, Visual Arts, Electronic Publishing, Multimedia and Animation.
Faculty of Science and Technology

The Faculty of Science and Technology delivers training in Automotive, Animal Science, Building, Civil Engineering, Construction, Electrical, Electronic Engineering, Environmental Management, Forensic, Geo-science, Health Sciences, Horticulture, Laboratory Science, Metals and Mechanical Engineering, Plant Operations, Plumbing, Spatial Information, Sport, Fitness and Recreation, Transport and Warehousing.
Faculty of Communication and Community Services
The Faculty delivers training in ACT Year 12, Aged Care Work, Disability Work, Mental Health Work, Access 10, Learning Options, Literacy & Numeracy, Alcohol and Other Drugs, Community Work, Community Services and Youth Work, Child Studies/Centre Based Care, Out of School Hours Care, English as a second language, Journalism, New Media, Media Production, Public Relations/Event Management and Music, Languages, Nursing, Special Migrant and Refugee English Program.
Faculty of Business and Information Technology
The Faculty delivers training in Accounting, Advertising, Applied Business & IT, Business Administration (including Legal and Medical Administration), Business Analysis, Business Development, Computer Forensics, Employment Services, Human Resource Management, Library and Information Services, Management, Marketing, Networking (IT), Record keeping, Software Development, Small Business Management, Systems Administration, Retail, Website Development. 

The Faculty also offers a range of short courses across business and information technology, including courses in a range of practical office skills, bookkeeping, accounting essentials, business planning and marketing, entrepreneurship, several programming languages and PC maintenance, operating systems, web page creation.
Faculty of Tourism and Hotel Management
To develop tourism and hospitality professionals through education and training  excellence.
Canberra Institute of Technology Management Divisions

The Canberra Institute of Technology is managed by Corporate Services Division, Learning Services Division and the Institute Directorate:-
Corporate Services Division
The Division provides internal support services to the Institute including the management and reporting of: 

· Finances, assets and records management 

· Human resources 

· Buildings and facilities development and maintenance 

· Technology support 

· Planning, quality and internal audit 

The role of the Corporate Services Division is to deliver support services to the Institute in a timely and cost effective manner to a quality and standard acceptable to our Clients
Learning Services Division

The Division provides cost effective services in research, design, development and quality assurance of courses, in related educational support activities, and the development and maintenance of guidelines and policies.
1.  Awards and Banner Centre 
2.  Education Development Centre 
  -  Curriculum and Accreditation Services,  Flexible Learning Solutions &
     Teacher Education
3.  Library  and  Learning Centre 
4.  Student  Services 
5.  CURVE - Centre Undertaking  Research in Vocational  Education 
6.  National Projects Unit
Institute Directorate

Provides high level advice to the Chief Executive, supports the Chair of Faculties, CIT Advisory Council and Institute Committees including Director’s Advisory Committee, Board of Studies and the Resources Board, and manages the Institute’s External Relations, Strategic Marketing and Development functions.

1.  Office of the Chief Executive 
2.  Directorate Support Unit 
3.  External Relations and Strategic Marketing 
4.  Leadership and Management Development Unit
CIT Solutions

	CIT Solutions Pty Ltd is the Institute's wholly owned company. It is the focal point of the commercial activities of the Institute. CIT Solutions is also responsible for the recruitment of international students through the international Students Unit.


3.0.
Communicating the Disability Access Action Plan
Copies of the Canberra Institute of Technology Access Action Plan will be distributed to staff, key stakeholder groups and other ACT Government departments. Individuals will be able to request a copy via contacting the Corporate Services Division.
Opportunities to provide feedback and comment on the plan will be sought from staff and community organisations.
A copy of the Plan will be lodged with the Human Rights and Equal Opportunities Commission (HREOC) .

4.0.  Disability Access Action Plan
The Disability Access Action Plan follows against 14 risk area.  Control strategies have been identified. Some implementation notes follow which provide additional details to assist with each of the strategies.

Summary

	Purpose
	ADVANCE \d6ACT Access to Government Strategy has been established to provide a planning framework for Government agencies to improve access and minimise the risk of litigation.

Strategies in the CIT Action Plan focus on these concerns in addressing the needs of people with a disability.

	Scope
	CIT was required to undertake an audit in the following key areas:

· Information and communication

· Physical and sensory access to premises

· Policy and procedures

· Employment; and 

· Service delivery to customers with a disability.

An audit of these key areas was conducted and the subsequent report was lodged with the Department of Disability, Housing and Community Services on behalf of ACT Government on 30 June 2004.

	Risk Analysis
	In determining the level of risk associated with each audit finding a number of examples of ‘best practice’ in Risk Management was examined.  From that process, ‘likelihood’ and ‘consequence’ were redefined to better fit an educational institution such as CIT.

	Action Plans
	Using the ‘Whole of Government’ template, an action plan has been developed to address the issues identified in the audit and, as well as including a risk analysis, outlines details such as responsibility, timeframe for completion and cost involved (if any). 


Attachment A - Risk Analysis

	Qualitative Measures of Likelihood

	Level
	Descriptor
	Description

	1
	Rare
	May occur under extraordinary circumstances

	2
	Unlikely
	Low possibility of occurring

	3
	Possible
	Could happen

	4
	Likely
	Probable

	5
	Almost Certain
	Very high probability of occurring


	Qualitative Measures of Consequence

	Level
	Rank
	Operating Costs
	Reputation & Image
	Injuries/Death
	Lost Operational Time
	Financial Impact

	1
	Insignificant
	Negligible increase in operating costs
	Unsubstantiated, low impact, low profile or no news item
	No injuries
	Less than1 hour
	Less than $1,000

	2
	Minor
	Minor increase in operating costs

Manageable within current funding & reserves
	Substantiated, low impact, low news profile
	First aid treatment
	1 hour – 1 day
	$1,000 to $20,000

	3
	Moderate
	Increase in operating costs that will require management effort to accommodate

May require extra government funding
	Substantiated, public embarrassment, moderate impact, moderate news profile
	Medical treatment required
	1 day – 1 week
	$20,000 to $50,000

	4
	Major
	Increase in operating cost that will require exceptional management action to accommodate
	Substantiated, public embarrassment, high impact, high news profile, third party actions
	Death or extensive injuries
	1 Week – 1 month
	$50,000 to $150,000

	5
	Catastrophic
	Increase in operating beyond the ability of CIT to fund

Demand for government enquiry
	Substantiated, public embarrassment, very high multiple impacts, high widespread multiple news profile. Third party actions
	Multiple deaths or severe permanent disablements
	More than 1 month
	More than $150,000


Risk Rating

	
	Consequences

	Likelihood
	1 = Insignificant
	2 = Minor
	3 = Moderate
	4 = Major 
	5 = Catastrophic

	5 = Almost certain
	H
	H
	E
	E
	E

	4 = Likely
	M
	H
	H
	E
	E

	3 = Possible
	L
	M
	H
	E
	E

	2 = Unlikely
	L
	L
	M
	H
	E

	1 = Rare
	N
	L
	M
	H
	H


	Level of Risk Rating
	Recommendation

	E Extreme
	Immediate action necessary to stop extreme risk activities, property or outputs, insurance may not be available

	H High
	Senior management attention required, introduce controls and/or procedures to treat risk.  Candidate for insurance if consequences are financial.

	M Moderate
	Specify who is responsible for managing; adopt routine procedures to manage.

	L Low
	Manage using routine procedures

	N Negligible
	Unlikely to require allocation of resources


Attachment B - Action Plan

	Risk Profile
	Risk Management and Control Measures

	Risk #
	Potential risk 


	Risk
Assessment1
	Contributing Factors/
detail risk considerations
	Likelihood Assessment
	Detailed controls (including new initiatives)
	Owner 
	Timeframe/ Impact
	Comments/ Response

	1
	Parking
	
	
	
	
	
	
	

	1.1
	The risk of a wheelchair user being hit by a car when travelling from parking area  to Campus
	H
	The pathways were not suitable for use by a wheelchair; the pathway had a crossfall of 1:20 in parts and quite narrow.


	Unlikely
	An additional parking space was provided to accommodate visitors to Campus
Reposition the kerb ramp to allow better access to the walkways
	Facilities
	2005 /06

	Completed 

	1.2
	The risk of a wheelchair user being hit by a car 
	H
	Narrow paths, uneven surfaces & inappropriate positioning of kerb ramps
	Unlikely
	Moving kerb ramps to allow easier access to blocks from designated parking areas 
	Facilities
	2008


	Proposal is included as a bid for the 2008 Capital Works Program.



	1.3
	Risk of being struck by a vehicle whilst manoeuvring the wheelchair at the rear of the vehicle
	H
	Spaces at designated parking area are only 5000 mm in length
	Unlikely
	Change road markings at parking areas  to ensure that spaces comply in length to 5400mm


	Facilities
	2005

	Completed

	1.4
	The easiest and quickest route of access is denied from designated area 
	M
	Two spaces allocated as ‘Loading Zones’ immediately in front of the walkway
	Possible
	Remove one space from the “Loading Zone”, near designated parking area and signify that the area is to be kept free of vehicles to allow access to the walkway.
	Facilities
	2005


	Completed 

	1.5
	The risk of injury
	M
	Access from parking areas is via a kerb ramp cornering Constitution Ave and the side road leading to the carpark.  The crossfall near the kerb ramp is 1:10 & the surface is uneven.  A traffic light post impedes circulation on the landing which is only 400mm deep (1330mm)
	Unlikely
	Construct a new path across the eastern corner of the garden to bypass the section of the walkway that is too steep.

Construct a kerb ramp to allow safer access to the walkway.
	Facilities
	2008


	Proposal included as a combined bid for the 2008 Capital Works Program

On going 

	1.6
	A parking opportunity for a disabled person could be lost
	M
	At certain designated parking areas  there are no signs indicating disabled parking and the disabled symbol on the ground is worn and faded
	Possible
	Install signs and refresh the symbols on the ground at designated areas

	Facilities
	2005

	75% Completed –at end of 2005
Other parking areas are on going.

	2
	Campus Navigation
	
	
	
	
	
	
	

	2.1
	External navigation around the campus can be confusing 
	H
	Inadequate directional signage
	Likely
	Externally, ensure routes are clearly signed with directional signage to designated facilities such as sanitary facilities and lifts.
	Facilities
	2005


	On going – Approved project in  CIT’s 2005 Minor New Works Program

	2.2
	Internal navigation around the campus can be confusing
	H
	
	Likely
	Internally, provide signage to all areas such as sanitary facilities & lifts & reception areas


	Facilities
	2005


	80% Completed – Approved project  in CIT’s 2005 Minor New Works Program

	2.3
	Risk of injury as well as inconvenience if travelling a path that is not suitable
	H
	Access to buildings on the eastern edge of the campus is hampered by steep steps & walkways and a steep downhill slope leading to a set of steps at the back of K block
	Unlikely
	The use of signs indicating no access to wheelchair users on the steep ramps/walkways and directional signs for an alternate route of travel.
	Facilities
	2005


	Completed 

	2.4
	Client dissatisfaction
	H
	Campus maps do not provide information on the location of disabled parking, ramps and lifts
	Almost Certain
	Upgrade campus maps detailing the most accessible route for disabled persons and all designated parking areas, ramps etc.


	Facilities
	2005


	75% Completed – Approved project in CIT’s 2005 Minor New Works Program

New Plasma screens installed for accessible information

	3
	Walkways
	
	
	
	
	
	
	

	3.1
	That pedestrians could trip and fall
	E
	Paver wear and tear, uneven surfaces, tree roots causing lifting
	Possible
	Surface upgrade of all walkways as part of CIT’s Repair & Maintenance program.
	Facilities
	2008


	On going – Proposal is included as a combined bid for the 2008 Capital Works Program

	3.2
	Barrier to Access
	H
	The walkway from Constitution Ave to the CIT Information Centre is too steep with a varied gradient of between 1:10 – 1:12; there is a crossfall of 1:14 near the entrance.
	Possible
	The addition of a threshold ramp to the entrance of the CIT Information Centre.
	Facilities
	2008


	On going – Proposal as a combined bid for the 2008 Capital Works Program

Plans have been submitted to NCA for approval

	4
	Doorways
	
	
	
	
	
	
	

	4.1
	Barrier to Access


	H
	Turnstile entrance to the canteen servery area
	Almost Certain
	Replace the turnstile in the canteen with a swing style gate similar to that used in the Library.
	CITSAs
	2008


	Proposal is included as a combined bid for the 2008 Capital Works Program

	4.2
	Barrier to Access


	H
	Moderately heavy double glass doors
	Almost Certain
	Replace double glass doors ground floor K block with sliding doors
	Facilities
	2008


	Agreed – Proposal as a combined bid for the 2008 Capital Works Program

	4.3
	A risk of injury
	H
	The swing cycle on the door into J block at ground level (southern entrance) is too short. 
	Possible
	Install an infra – red light beam to the door to allow sufficient time for safe passage through the door.
	Facilities
	2005


	Completed – 

	4.4
	Barrier to Access
	M
	Doorways across all campus buildings vary in width.  Some do not meet the Standard
	Possible
	As refurbishment/ renovations are undertaken, ensure that width of doorways meets the Standard.
	Facilities
	On going, as required
	Agreed / On going

	4.5
	The risk that someone will walk into the door
	M
	Visual strips too high or not wide enough or non existent in some instances
	Possible
	Visual strips are to be upgraded on all glass doors to fully comply with the standard of at least 75mm wide and between 900mm and 1000mm from floor.


	Facilities
	2004/05
	80% Completed –  

	5
	Lifts, Ramps & Stairs
	
	
	
	
	
	
	

	5.1
	The risk of Injury
	E
	The contrast strip on the nosing of the tread on some internal staircases has a raised surface
	Possible
	Replace contrast strips of the type found on the stairs in A block with a safer alternative such as those in G block
	Facilities
	2008


	On going – Proposal is included as a combined bid for the 2008 Capital Works Program

Treads in the Bruce Lecture Theatre upgraded 

	5.2
	
	E
	Paved treads and nosing, which are broken, on an external stair.

A handrail on one side only.

No TGI’s at the top or bottom of the stairs
	Possible
	Repair and provide contrasting non – slip nosing to the external steps between L & K block, install an additional handrail & TGI’s.
	Facilities
	2008


	On going – Proposal as a combined bid for the 2008 Capital Works Program

Most stairs now have TGI’s and handrails installed. Includes change of levels

	5.3
	Barrier to Access
	H
	The control panel outside the E block lift is too high to reach comfortably from a seated position
	Almost Certain
	Lower the control panel on the outside of the lift servicing E block to between 900mm and 1000mm from floor surface
	Facilities
	2005


	Completed  

	5.4
	A risk of injury
	H
	No tactile clues to indicate change on handrails to ramps and stairs 
	Possible
	The addition, of a raised tactile bump on handrails without, or extend the handrail over the TSGI if in existence.
	Facilities
	2008


	On going – Proposal as a combined bid for the 2008 Capital Works Program

	5.5
	Impediment to independent access
	M
	Ramps with a gradient greater than 1:14
	Possible
	The addition of a handrail (where they don’t exist) to any ramp with a gradient of greater than 1:20.


	Facilities
	2008


	On going – Proposal as a combined bid for the 2008 Capital Works Program

A Survey has been done on all ramps to determine which require upgrades

	6
	Sanitary Facilities
	
	
	
	
	
	
	

	6.1
	Client dissatisfaction
	H
	Fixtures and fittings in many facilities were outside the standard or missing altogether.


	Likely
	Height of fixtures & fittings, lack of towel dispensers etc to be rectified in all facilities. 

A major renovation of the facility located in M block

All other major findings, such as pan heights, and critical distances to be attended to as funding allows.


	Facilities
	2005 - 2008
	Completed for K Block, Reid - Other areas underway.
New stainless steel rails installed
On going

	7
	Client Service Areas
	
	
	
	
	
	
	

	7.1
	Barrier to Access
	H
	Counter heights are too high, no provision made for seated interview
	Almost Certain
	Provide a reasonable alternative for people with a disability in all customer service areas.


	Faculties
	2008


	On going – Included as a bid for CIT’s 2005 Minor New Works Program

All new counters are made to the standards for wheel chair users.

	8
	Circulation Space
	
	
	
	
	
	
	

	8.1
	Barrier to Access
	H
	Circulation space at the back of the auditorium is inadequate. 
	Almost Certain
	Remove some seating in the top row of the auditorium to allow sufficient space to accommodate a wheelchair.
	Facilities
	2005


	Completed 

	8.2
	The risk of injury
	M
	Clutter in the corridors of L block due to lockers, bookshelves, classroom equipment
	Possible
	Develop a process whereby OH&S reps can refer problems to Faculties
	OH&S Reps/Faculties
	On going


	Completed -  lockers moved further down the corridor

Other furniture moved out of the corridor

Facilities advised Faculties to maintain clear access.

On going 

	8.3
	Barrier to Access 


	L
	1st Floor K block vending machine located in a narrow corridor between a ramp and a wall with only 650mm clearance 
	Possible
	Remove or relocate the vending machine. 
	CITSA
	2005

	Coca Cola Amatil relocated the vending machine prior to February 05 - Completed

	9
	Illumination & Emergencies
	
	
	
	
	
	
	

	9.1
	Risk of Injury
	H
	Illumination in many areas, such as corridors and stairwells well below 150 Lux
	Unlikely
	That lighting is replaced, as needs dictate, to fluorescent with tri – phosphorous tubes.
	Facilities
	2005


	90% Completed for Reid – On going for other campuses

	9.2
	
	H
	No standard lighting on some fire stairs
	Unlikely
	Additional lighting on fire stairs that are used for normal egress
	Facilities
	2005


	Completed 

	9.3
	Not hearing an audible alarm


	H
	Emergency Warning System used at Reid is an audible alarm system
	Unlikely
	Install visual alarms in all workshops & other ‘noisy’ specialist areas.
	Facilities
	2008


	90% completed for Reid & Fyshwick -On going – Proposal included as a combined bid for the 2008 Capital Works Program

	10
	Drinking Fountains
	
	
	
	
	
	
	

	10.1
	Barrier to Access
	M
	A rectangular unit with operative components 1000mm from the floor surface.  The water trajectory is towards the centre of the unit and there is no cup dispenser.


	Possible
	The addition of cup dispenser/disposal units to all drinking fountains across the campus.
	Facilities
	2005


	80% Completed – for Reid & Bruce. On going for other campuses
New water & cup dispensers installed 

	11
	Service Delivery
	
	
	
	
	
	
	

	11.1
	That knowledge and information is not shared
	H
	It is not easy for staff in the Disability Coordination Unit to keep abreast of changes in technology or practice
	Likely
	TSG to be invited to attend the Disability Coordination Unit meetings, perhaps quarterly to share information, ensuring that both units keep abreast of changes in technology or practice.
	Disability Coordination Unit
	2005

	TSG & Disability Units – on going meetings
Facilities & OH&S have on going meetings



	11.2
	That knowledge and information is not shared
	H
	
	Likely
	That a member of TSG and Web Dev attend the proposed Disability FOCUS group meetings providing an opportunity to share information.
	Disability Coordination Unit
	2006

	On going - CIT Student and Staff Access & Ability Group now operational

	11.3
	
	
	
	
	That disabled staff are given the opportunity to participate as members of the CIT Disability FOCUS Group.


	Disability Coordination Unit
	2006

	On going -  see 11.2

	11.4
	Barrier to Access

The risk that potential won’t be reached without technology to assist
	M
	Information on assistive technology not widely published
	Possible
	That information is provided to staff on the types of assistive technology CIT has available and guidelines for their use.
	Disability Coordination Unit
	2006

	On going.  Incorporated into the ‘Fact’ booklet.

	11.5
	Barrier to Access
	L
	Access to information and resources is through the Disability Unit only and there are no written guidelines
	Unlikely
	Use the ‘Service Delivery’ questions to ensure that guidelines and fact sheets developed for staff to follow represent ‘best practice’.
	Disability Coordination Unit
	2006

	On going.  Incorporated into the ‘Fact’ booklet and associated brochures

	11.6
	
	
	
	
	The development of ‘fact sheets’ relevant to education delivery and CIT
	Disability Coordination Unit
	2006

	On going

	11.7
	
	
	No single location currently exists in which to ‘electronically’ deposit information & guidelines on disability issues
	
	The creation of a dedicated page for Disability Services on the Staff Information Site.
	Web Development Team
	2006

	On going - Achieved through implementation of the new Content Management & Website 

	11.8
	Disability Student Policy not reflective of current practice
	L
	Last reviewed September 02
	Unlikely
	Review Disability Student Policy including workflow to ensure it reflects current practice
	Disability Coordination Unit
	2006

	On going

	11.9
	Vocational outcomes are not fully explored
	L
	
	Unlikely
	That program specifications and descriptions give sufficient information to enable students with disabilities and their teachers, along with the Disability Coordinator to make informed decisions about the ability of the student to complete the program.


	Education Development
	2006

	Subject specifications & descriptives are sufficiently detailed to permit Disability Coordinator & subject specialist to advise student with a disability to make informed decisions

	12
	Website
	
	
	
	
	
	
	

	12.1
	New technological initiatives are not fully accessible to disabled students and staff
	M
	No testing of website developments or software to determine accessibility
	Possible
	Quality assurance testing of the new website, prior to launch by CIT’s newly formed, Disability FOCUS group.

Ongoing use of the Disability Focus group as a ‘consumer group’ 
	Disability Coordination Unit
	2005

	On going – Quality Assurance testing started in January 05.

	12.2
	New technological initiatives are not fully accessible to disabled students and staff
	M
	No testing of website developments or software to determine accessibility
	Possible
	Develop a checklist for accessibility, using ACTIM Guidelines and W3C as a platform, to be used as part of any review when purchasing new or redeveloping current systems


	Web Development Team
	2006

	On going – to be achieved through implementation of the new Content Management & Website in July 06

	13
	Employment
	
	
	
	
	
	
	

	13.1
	An opportunity for employment could be lost if there is not proper support provided at interview 
	M
	Staff have no access to information and resources on disability issues surrounding job interview
	Possible
	Develop some general guidelines on interview protocol to include detailed information on resources available to assist, both within CIT and externally on disability issues.


	HRU
	2006

	Implementation of the ACT Govt’s Disability Employment Framework within CIT has overtaken the need to develop specific guidelines which are already provided for by the Chief Minister’s Department

	14
	Staff Awareness
	
	
	
	
	
	
	

	14.1
	That knowledge and information is not shared
	M
	
	Possible
	Ensure that information from the FOCUS group is disseminated for the benefit of all staff and students
	Student Services/ Focus Group
	2005 + 


	On going

	14.2
	
	
	
	
	Disability issues and information are to be included as part of all future CIT Orientation sessions.
	HRU/Student Services
	2005 +
	Student Services has included in its presentations to CIT orientation sessions, information targeted at the 5 key areas of discrimination, including disabled staff & students
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