Cobram Community House Inc  
Disability Action Plan 2006

OUR VISION

All people in Cobram and District are to have equitable access to Adult and Community Education, providing them with the opportunities to achieve lifelong learning.

OUR MISSION

Cobram Community House Inc will meet expressed and implicit demands for Adult Education and Training in Cobram and the surrounding district, through the delivery of accessible, quality education and training program.

CODE OF PRACTICE
Cobram Community House is committed to the provision of high quality programs accessible to all community members.  We operate under the Australian Quality Training Framework (AQTF) Standards 1-12 and recently incorporated within their policies and procedures the Disability Standards for Education and adhere to the Disability Discrimination Act Education Standards.

POLICIES AND PROCEDURES

All policies and procedures and practices adopted by Cobram Community House Inc aim to maintain high professional standards in the marketing and delivery of training programs and will safeguard the interests and welfare of all students.

Cobram Community House Inc is an organisation that is firmly committed to achieving best practice in the provision of education and training employment.  Cobram Community House Inc acknowledges that this commitment is dependent on non-discriminatory access to services and comparable educational outcomes by all groups in society.  By providing accessible and equitable vocational education and training (VET) services, all community members will be able to develop knowledge and skills to enhance work and life opportunities.

Programs are marketed with integrity, accuracy and professionalism, avoiding vague and ambiguous statements.

Committee of Management, Executive Officer, RTO Coordinator and all other staff including tutors (where applicable) are responsible for the development, review, ongoing changes, and implementation of our policies and procedures.  Meetings are held on a regular basis and any changes/improvements required are implemented. 
Consultation
Cobram Community House has consulted with Moira Shire, Disability employment Agency (Worktrainers), clients and the ACE sector including ACFE Hume Regional Office, and has determined that the buildings we operate out of have reasonable access for a persona with a disability.  Cobram Community House Inc has consulted with Moira Shire to assist with the linking of the two buildings to provide better access to the building and toilet for a person with a disability.
Action Plan

Cobram Community House Inc will endeavour to address the five key areas identified by the Disability Discrimination ACT Education Standards.  The timeframe will vary from 12 up to 5 years (structural changes).

Enrolment
Aim:
To ensure enrolment procedures are carried out with ease and forms are modified as required so that clients with or without a disability can follow and understand enrolment terminology and the reason why we collect statistical information.  If a client requires to discuss any private information this is to be done in the interview room away from the reception desk.
Outcome 1:

Provide necessary reasonable adjustments which should enable clients to enrol and participate in classes, programs or activities the same as any member of the community.

	Barriers
	Strategies to overcome or remove the barriers 
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s

	Enrolment forms and information to be made available in larger print. Explain collection of information (required on enrolment form) to be explained and written clearly. 
	Consult with staff, clients and Disability services.  Ensure enrolment and course information is accessible, inclusive and enables informed choice.
	End 2007
(trial some forms with disability services) 
	To be tested and evaluated by disability services.
	Current resources adequate.

	Student Records officer/Reception and EO or RTO Coordinator.


Participation

Aims

Course activities are flexible where practical so that all clients can participate.

Consultation with clients regarding the learning activities; negotiate and implement changes where reasonable and practical, clients agreement to be sought and agreed upon.
Reasonable alternative learning activities are offered where necessary.

Outcome 2: Clients with a disability are able to participate in the learning experience, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a client without a disability, and without experiencing discrimination.

	Barriers
	Strategies to overcome or remove the barriers 
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s

	Document and promote inclusive teaching strategies for staff. 
	Consult with staff, clients and Disability services.  Ensure teachers have access to adequate information regarding inclusivity available to them.

All staff and Committee of Management to attend training sessions.
	End 2006 

3 sessions  
	Staff and Committee of Management to attend training. Teaching staff to incorporate inclusivity in teaching strategies. 
	Access to the Internet to access 

Disability information and training tested training strategies.
	EO or RTO Coordinator


Curriculum Development, Accreditation and Delivery
Aims

Curriculum, training packages, teaching materials and the assessment and certification requirements are appropriate and accessible.
Course delivery and learning activities address the capacity and needs of the client whilst still meeting the educational outcomes.

Study materials are made available in a format suitable and accessible for the client and where necessary and practical materials to be provided in  and alternative format suitable to meet the clients needs.

Outcome 3: Our clients with a disability are able to participate in the learning experiences, including the assessment and certification requirements of a course or program and any relevant supplementary learning activity, on the same basis as a client without a disability, and without experiencing discrimination.

	Barriers
	Strategies to overcome or remove the barriers 
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s

	Teaching materials only provided in written format. 
	Consult with staff, clients and Disability services.  Ensure clients have access to teaching materials in alternative format when requested. 
	End 2007 


	To be tested and evaluated by Disability Service and disability educational consultants 
	Apply for grants.  Contact local service providers for financial assistance.  Consult with local Government and ACFE
	EO or RTO Coordinator


Student Support Services
Aims:  
Staff to be made aware of specialised support services for the client.  Staff to be provided with information that enables them to assist the client to access required support.
Staff to assist clients to access specialised services.

Outcome 4: 

Clients with a disability are able to access support services used by clients in general on the same basis as a client without a disability, and to access specialised support services where necessary. 
	Barriers
	Strategies to overcome or remove the barriers 
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s

	Staff to be reminded of support services able to be accessed by clients.  Including visiting services at Cobram Community House Inc 
	Find out what services are available to clients with a disability.  Speak with staff and disability services.  Ensure that staff and students are aware of supports available.

Compile a list of services and what service they offer.
	End 2006 


	Give staff a list of support services available.  Put up a list of support services available to clients. 
	Develop list of support services available including visiting services.    
	EO or RTO Coordinator


Harassment and Victimisation

Aims:

Our policies and procedures clearly state that Bullying Harassment or Victimisation is no acceptable in our organisation.
We have good complaints systems in place.

Staff and clients are made aware of rights and responsibilities and that they must adhere to Disability Discrimination Act 1992.
Outcome 5: Our clients with or without a disability have the opportunity to study in a non-discriminatory environment.

	Barriers
	Strategies to overcome or remove the barriers 
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s

	Staff and clients are fully aware of there obligations under the DDA and of the rights and responsibilities of people with a disability.  
	Ensure staff and clients are aware of their obligations under the DDA and of the rights and responsibilities of people with a disability

In 2006 good complaints, procedures were developed and all staff and new and existing clients are told about the procedures for making a complaint.  
	2006 

Ongoing
	Complaints procedures document developed in 2006 includes the rights and responsibilities of people with a disability.  

All staff and new and existing clients are reminded about the above procedure.

 Evaluated by committee of Management, staff  and tested by local disability services
	Current resources adequate.    
	EO or RTO Coordinator
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