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Foreword



The Cooloola Sunshine Institute of TAFE is committed to assisting people with a disability to achieve to their full potential through vocational education and training. The Institute does this through all reasonable efforts to remove barriers to access to its facilities and programs, provide assistance where possible through technology and other means to compensate for the learning differences caused by a disability, and engender an inclusive culture throughout the staff and students of the Institute.



The Institute has been providing assistance to students with a disability over many years through the efforts of the academic and counselling staff. In 1995 a Disability Support Officer was appointed as part of  the Institute Student Services to lead and further develop and expand services for students with a disability. Through consultation with students with a disability and government and community agencies, the Disability  Support Officer has been able to identify and implement a range of supportive technologies and other services to encourage and assist the participation by students with a disability.



An audit of potential physical impediments to participation has been conducted and significant progress has been made in addressing these.

 

The Cooloola Sunshine Institute of TAFE Disability Action Plan acknowledges the provisions of the Disability Discrimination Act  1992 (Commonwealth), the Disability Services Act 1992 (Queensland) and the Anti-Discrimination Act 1991 (Queensland) and provides a comprehensive set of strategies for future improvement as well as a benchmark from which to measure progress in achieving the stated outcomes. 



The Plan will be reviewed on a regular basis to ensure Cooloola Sunshine Institute of TAFE provides the best possible vocational education and training to all members of the community.













Rob Partridge

Director of Educational Services

�Introduction





Rationale for the Development of a CSIT Disability Action Plan



The Disability Discrimination Act, which was proclaimed in March 1993, makes it unlawful to discriminate against a person, either directly or indirectly, on grounds of that person’s disability. As a consequence the Commonwealth Government requested all organisations to remove any discriminatory practices.



The DDA covers, among others, the areas of education, access to premises and goods, services and facilities. CSIT as a public provider of vocational education and training is committed to establishing a non-discriminatory learning environment and thereby encourage participation of people with disabilities.



Part three of the Act requests organisations that are covered under the act to review their current practices and physical access and to prepare, implement and lodge an Action Plan that eliminates existing discrimination.





Legislative Framework



It is the objective of the act to eliminate, as far as possible, discrimination against people with a disability. The relevant section of this act in so far as CSITs operation are concerned are as follows:



Education



22.(1) It is unlawful for an educational authority to discriminate against a person on the ground of the person’s disability or a disability of any of the other person’s associates:

(a) by refusing or failing to accept the person’s application for admission as a student; or

(b) in the terms or conditions on which it is prepared to admit the person as a student.

(2) It is unlawful for an educational authority to discriminate against a student on the ground of the student’s disability or a disability of any of the student’s associates:

(a) by denying the student access, or limiting the student’s access, to any benefit provided by the educational authority; or

(b) by expelling the student; or

(c) by subjecting the student to any other detriment.

(3) This section does not render it unlawful to discriminate against a person on the ground of the person’s disability in respect of admission to an educational institution established wholly or primarily for students who have a particular disability where the person does not have that particular disability.

(4) This section does not render it unlawful to refuse or fail to accept a person’s application for admission as a student at an educational institution where the person, if admitted as a student by the educational authority, would require services or facilities that are not required by students who do not have a disability and the provision of which would impose unjustifiable hardship on the educational authority.



Access to premises



23.(1) It is unlawful for a person to discriminate against another person on the ground of the other person’s disability or a disability of any of that other person’s associates:

(a) by refusing to allow the other person access to, or the use of, any premises that the public or a section of the public is entitled or allowed to enter or use (whether for payment or not); or

(b) in the terms or conditions on which the first-mentioned person is prepared to allow the other person access to, or the use of, any such premises; or

(c) in relation to the provision of means of access to such premises; or

(d) by refusing to allow the other person the use of any facilities in such premises that the public or a section of the public is entitled or allowed to use (whether for payment or not); or

(e) in the terms or conditions on which the first-mentioned person is prepared to allow the other person the use of any such facilities; or

(f) by requiring the other person to leave such premises or cease to use such facilities.

(2) This section does not render it unlawful to discriminate against a person on the ground of the person’s disability in relation to the provision of access to premises if:

(a) the premises are so designed or constructed as to be inaccessible to a person with a disability; and

(b) any alteration to the premises to provide such access would impose unjustifiable hardship on the person who would have to provide that access.



Goods, services and facilities



24.(1) It is unlawful for a person who, whether for payment or not, provides goods or services, or makes facilities available, to discriminate against another person on the ground of the other person’s disability or a disability of any of that other person’s associates:

(a) by refusing to provide the other person with those goods or services or to make those facilities available to the other person; or

(b) in the terms or conditions on which the first-mentioned person provides the other person with those goods or services or makes those facilities available to the other person; or

(c) in the manner in which the first-mentioned person provides the other person with those goods or services or makes those facilities available to the other person.

(2)This section does not render it unlawful to discriminate against a person on the ground of the person’s disability if the provision of the goods or services, or making facilities available, would impose unjustifiable hardship on the person who provides the goods or services or makes the facilities available.





Key terms and Concepts





Disability

(As defined by the DDA of 1992) 

total or partial loss of the person’s bodily or mental functions; or

total or partial loss of a part of the body; or

the presence in the body of organisms causing disease or illness, or

the malfunction, malformation or disfigurement or a part of the person’s body; or

a disorder or malfunction that results in the person learning differently from a person without the disorder or malfunction; or

a disorder, illness or disease that affects a person’s thought processes, perception of reality, emotions or judgement or that results in disturbed behaviour;

and includes a disability that:

presently exists; or

previously existed but not longer exists; or

may exist in the future; or

is imputed to a person.





Discrimination

treating a person less favourable (on the basis of a disability that that person has, may have, used to have or may have in the future) than you would treat a person without that disability in the same circumstances or circumstances which are not materially different. Discrimination my be either:



direct discrimination - treating a person less favourable because of their disability, such as a policy that people with infectious diseases may not enrol at a particular institution; or 

indirect discrimination - imposing a requirement or condition where that requirement or condition is one with which people with disabilities are disproportionably unable to comply, which is not reasonable having regard to all the circumstances and with which a complainant with a disability is unable to comply. For example, a student with a mobility disability which affects her capacity to write, may argue that an institution requirement that all students write their responses to exam question unassisted is indirect discrimination. There are alternative ways of assessing a person’s circumstances. It is certainly one with which the student is unable comply and one with which students with disabilities will be disproportionably unable to comply. (HREOC: Disability Discrimination Act Action Plans. A Guide for the Tertiary Education Sector)



Reasonable Accommodation

“The process of making adjustments, alterations or adaptations which allow the focus to be on the person’s abilities, without causing unjustifiable hardship to the person making the adjustment.” (TAFE QLD Policy for the Provision of Services - Students with a Disability, 1996) The reasonable accommodation could include adjustments to procedures and processes, course structures, modifications of facilities and equipment, changes to assessment methods, changes to course delivery, provision of adaptive equipment or individual learning support.



Unjustifiable hardship

The DDA in Section 11 states that:

“In determining what constitutes unjustifiable hardship, all relevant circumstances of the particular case are to be taken into account including:

(a)	the nature of the benefit or detriment likely to accrue or be 	suffered by any persons concerned; and

(b)	the effect of the disability of a person concerned; and

(c)	the financial circumstances and the estimated amount of 	expenditure required to be made by the person claiming 	unjustifiable hardship and

(d)	in the case of the provision of services, or the making available 	of facilities - an action plan given to the Commission under 	section 64.”

�Methodology



Responsibilities



Allocation of roles and responsibilities for the development of the CSIT Disability Action Plan.

Director of Educational Services: 	Co-ordination of the development of the 						Action Plan.

Disability Integration Officers: 	Project Managers.



Consultations



Establishment of various focus groups within the Institute to ascertain the status quo and to obtain input into possible solutions to barriers or shortfall in services/provisions.



CSIT students, past and present, who had identified as having a disability, were mailed a questionnaire seeking their opinion in regards to barriers to access and participation at the Institute. 



Individual interviews with staff members with a disability.



Individual interviews with students with print disabilities.



Community groups and government agencies were mailed a questionnaire seeking their opinion in regards to barriers to access and participation at the Institute.



Physical access audit



A physical access audit was conducted at the CSIT owned campuses, namely Nambour (Windsor Road), Gympie (Cartwright Road) and Mooloolaba (Lady Musgrave Drive).



Consultations with CSIT facilities staff.



Consultations with Q-Build.



Draft of CSIT Action Plan



A preliminary CSIT Action Plan was drafted and consequently made available to Facilities staff, Workplace Health and Safety Officer, Students with a disability and some community groups for further comments.



Endorsement 



The CSIT DDA Action Plan is endorsed by the Institute Director.

�1. Promotion and Information



The Situation To Date



The promotion of the Institute and advertisements of available courses and careers in the printed and electronic media does not at present contain any mention of special entry provisions, support for people with disabilities or special access courses. At times special media reports focusing on students with a disability at CSIT are presented. 



At all CSIT campuses information on support for students with a disability as well as special entry provisions is easily accessed and available in alternative formats.



Information regarding courses and careers, special entry provisions, access courses and support for students with a disability is made available to interested community groups and agencies via Counsellors and Disability Support Officers. (DSO)



Goals and Strategies



 Goal 1 

�To make all CSIT Information and Promotional materials available and accessible to a students and prospective students with a disability.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��All promotional material to include information regarding Support for Students with a Disability, Special Entry Provisions and, where applicable, access courses.�Promotions and Publicity Officer�On-going�All promotional material includes information regarding Disability Support, Special Entry Provisions and Access Courses, where applicable.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��

Investigate possible captioning of all CSIT promotional videos and TV advertisement.

�

Promotions and Publicity Officer�

On-going�

All CSIT electronic media information is being captions, whenever possible.��Pictorial promotional material is to include students who have a visible disability.

�Promotions and Publicity Officer�On-going�People with a visible disability are being depicted in promotional material.��Regular distribution of CSIT Information Material to interested community groups and agencies.

�DSOs�On-going�Increased contacts between DSOs and members of Community groups or agencies.��Detailed location maps for each CSIT campus will be available.�DSOs�January 1998�Maps are available at all campuses and are published in the Student Handbook.��

























2. Enrolment and Applications



The Situation To Date



Enrolments are presently possible at 4 CSIT centres in person or by phone. 2 of these Enrolment centres have a lowered enrolment counter section. (See ‘Physical Access’) Applications are taken at all centres and are centrally processed. 

The wording and the format of the application form for courses, in particular pertaining to the Special Entry provisions, is confusing. This is especially disadvantaging prospective students who are not being supported by external disability support personnel or who have not identified themselves to the CSIT DSOs. 

CSIT Enrolment staff are assisting people with a disability with the application and enrolment process whenever necessary, but would feel more confident, if more training was being provided to them in this area.



Goals and Strategies



 Goal 2 

�To make all enrolment and application processes accessible for people with a disability.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��Application forms to be simplified and clarified.

�TAFE Qld, to be pursued by CSIT DSOs�May 1998�Clear and well structured Application Forms available.��Provision of Information and Facilitation of Training Programs for Information and Enrolment staff.�DSOs�On-going�Information and Enrolment staff are trained to competently communicate with and assist people with a disability.��3. Delivery of Training Programs



The Situation To Date



To accommodate students with special needs is part of the duty statement in the position description of a TAFE teacher and tutor. Most CSIT teaching staff employ inclusive teaching practices to the best of their abilities to suit the needs of students with disabilities. However no formal training focusing on practical intervention and communication techniques has been offered to teaching staff.

Various adaptive technologies are being used for people with disabilities. However awareness of and training in the use of adaptive technology is limited.

No formal complaints regarding harassment of people with disabilities have been made. Various informal reports of this kind of harassment have been brought to the attention of CSIT staff.





Goals and Strategies



 Goal 3 

�Ensure the use of inclusive teaching and delivery strategies in all CSIT programmes.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��Further empower teaching staff by encouraging:�����flexibility in the delivery of training programmes

attending disability information and training sessions�Director of Studies



DSO�On-going



On-going�Increased confidence by staff in teaching students with a disability.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��

Increase the overall pool of available adaptive technology�

DSO�

On-going�

Timely provision of adaptive technology for students with a disability.��Staff training in the use of adaptive technology.�DSO�On-going�Staff feel confident in the use of adaptive technology and are employing technology to its fullest potential.��Emphasise the importance of a harassment free environment through printed material and during student orientations.

�Student Services Staff,

Teaching Staff,

Promotions Officer�On-going�No formal or informal reports of student harassment.��

































4. Assessment and Academic Appeal



The Situation To Date



Presently all assessments are conducted according to the general TAFE Qld assessment principles. No specific principles or policies regarding assessment modifications are in place. However when CSIT staff are approached by students with a disability who are concerned with the assessment requirements, staff usually try to the best of their ability to accommodate the special assessments needs of students with a disability. Not all teaching staff would be fully aware of all the possible modifications to assessments. Furthermore students with a disability are frequently not aware that modifications to assessments can be negotiated with teaching staff.



Goals and Strategies



 Goal 4 

�Ensure that assessments methods employed by teaching staff are accommodating the needs of students with disabilities.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��Establish a process of assessment modification.

�DSOs 

Quality Assurance Co-ordinator

Director of Studies�July 1998�Process regarding Assessment Modification is in place.��Promotion of the assessment modification possibilities and the process to staff and students.�DSOs

Promotions Officer�After July 1998 on-going�Students and staff are making use of the modification provisions.��Facilitate staff training in the use of assessment modification.

�DSOs�After July 1998 on-going�Staff are better able to employ assessment methods tailored to peoples abilities.��5. Libraries



The Situation To Date



The CSIT libraries are located at the 4 main campuses, namely Nambour with the largest resource collection, Gympie, Maroochydore and Mooloolaba. Students at other campuses can access printed material from these libraries via an extended loan system. Internet access, computing and video viewing facilities are also available at these 4 main campuses. 

Students with print and mobility disabilities are encountering major difficulties in accessing library services. (see also Physical Access) All OPAC terminals are physically accessible, however there is no provision for adjustable heights nor for enlargements of these screens.

The present library staff are very aware of the needs and limitations of students with disabilities and provide as much individual assistance to these students as possible.

At present the available adaptive technology for library use consists of a reading machine and screen enlargement facilities on some computers.



Goals and Strategies



 Goal 5 

�Ensure access to and use of all library services.

��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��Provide option of an extended loan period for students with a disability.

�Librarians�January 1998�Students with a disability make use of the option of an extended loan period when necessary.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��

Equip libraries with relevant and up-to-date adaptive technology.�

Librarians,

DSOs�

On-going�

A detailed plan of purchasing relevant equipment for all campuses has been developed and is being implemented.

��Staff training for librarians in the use and application of adaptive technology and equipment.

�Manager of Training & Development,

DSOs�On-going�Librarians participate in relevant staff training programs.��Preparation and publication of a guide for Library use for Students with a disability.�Librarians,

DSOs�January 1999�Guide has been published and is available at all campuses.�������





























6. Graduations



The Situation To Date



Since 1995 a combined Annual Graduation Ceremony for Diploma, Associate Diploma and Advanced Diploma Students has been held in the Nambour Civic Centre. The Centre is wheelchair accessible, except for direct access to the stage from the auditorium. Invitations to graduations do not request people to indicate if they have any special requirements. As students or their friends and families were so far not asked to indicate any special requirements, graduation organisers were not aware of people with a disability attending the ceremonies who might have had special needs. However in 1996, the graduation organisers were aware of one graduand who was profoundly visually impaired. Special meetings were held and arrangements made to insure that he was familiar and comfortable with the proceedings on the night.

Some graduations for Certificate level students are arranged in an ad hoc fashion by the business units. Information regarding to what extend the special support requirements of any of these students have been met is not available.



Goals and Strategies



 Goal 6 

�To ensure that all graduations are accessible and that the special needs of the graduands, their families, friends and other participants at the ceremony are being met.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��Invitations to graduation ceremonies are to request information from invitees regarding any special needs.�Executive Officer Community Relations�On-going

�Satisfaction with the accommodation provided during graduations.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator�������Diploma graduation ceremony to be held at a fully accessible venue.�Executive Officer Community Relations�On-going�Graduation ceremony is taking place at a fully accessible venue.�������Special needs requirements to be taken into account in the planning of Certificate level graduations.�Business Unit Managers�On-going�Students with a disability are fully participating in Certificate level graduation ceremonies.�������









































7. Services for Students with a Disability



The Situation To Date



A wide range of Student Services is available to all students at all campuses, namely Disability Support, Job Placement, Student Activities Co-ordination and Career and Personal Counselling. All services are accessed voluntarily and are confidential. All existing student services offices are accessible, however the Employment Service at the Gympie campus is not very visible. Some basic information regarding these Services is available in alternative format. Detailed information is usually presented during an orientation session at the beginning of a course

Student Activities and Student Association: A part-time Activity Co-ordinator was appointed in 1995. During student orientation week the Co-ordinator provides students with relevant information regarding their studies, life at college, accommodation and other issues and the establishment of a Student Association. Most recreational activities planned by the Co-ordinator have been in accessible venues, except one boat excursion in the past. The InterTAFE sports activities do not make any special provisions for students with a disability at this point in time.

Job Placement: 2 Job Placement Officers are currently covering all CSIT campuses. This service is offered equally to able bodied and disabled students. The Job Placement Application form is very complex and confusing. Job Placement Officers are aware of and have established contacts with employment agencies in the community that are providing job placement and support for people with a disability. 

Counselling: Counsellors provide at times quite intensive personal support for students with disabilities. Overall the counsellors feel confident in dealing with students with disabilities, however at times would like to have more detailed knowledge on the particular effects of certain impairments on a persons learning, comprehension, retention and concentration abilities.

Disability Support:

Students with a disability are supported by 2 part-time Disability Support Officers (18 hours and 6 hours respectively). DSOs assess the specific requirements of a student with a disability, arrange access to these specific requirements, negotiate modifications to assessments or study plans, liaise on behalf of a student with other staff, provide support to teachers in the classroom and facilitate staff training.



Goals and Strategies



 Goal 7 

�To ensure equitable access to all Student Services and to provide necessary support to enable students with a disability to participate in all aspects of college life and to achieve the best possible study outcomes.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��

Design a more user-friendly, plain English form for Employment Services.�

Employment Officers�

January 1998�

New Employment Seeking Registration Forms are in use at all campuses.

��Employment officer in Gympie is available for students in an accessible, visible and confidential office.

�Manager of Facilities

Director of Educational Services

Director of Staffing, Training and Development�January 1998�Employment Officer is relocated to suitable premises or suitable interview area.��Students with a disability are to be encouraged to participate in the Student Association.

�Student Services Staff�January 1998�Students with disabilities are participating in the Student Association.��Develop an equipment pool of adaptive technology.

�DSOs�On-going�Timely provision of necessary adaptive technology.��Professional development for counsellors on the effects of impairments on studies and careers.

�DSOs�On-going�Counselling staff are attending professional development sessions/receiving relevant information.��

8. Attitudinal Barriers



The Situation To Date



Among staff there is a general awareness of the Anti-Discrimination Legislation and Social Justice Issues, however very little is known about the DDA and the implications for an educational institution.

Students with a disability have not brought any direct discriminatory behaviour to the attention of staff, however frequently reported a lack of readiness to accommodate them and their special needs as well as intolerant attitudes towards them. Most staff have a genuine desire to communicate with and accommodate people with a disability, however some of them, due to a lack of skilling in this area, feel hesitant and not confident with all matters arising in the area of disabilities.



Goals and Strategies



 Goal 8 

�CSIT staff are aware of issues concerning people with a disability and value the contribution people with a disability make to the society.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��Facilitate staff training to

raise awareness in the Institute community regarding the value of and contributions by people with a disability in the community and to

broaden people’s vision of the term ‘Normality’.�DSOs�1998�Positive feedback from students with a disability reporting flexible and tolerant staff attitudes.�������



Strategies

�

Responsibilities�

Timeline�

Performance Indicator�������Information dissemination regarding the DDA and the implication for an educational institution.

�DSOs�On-going�Awareness by CSIT staff of the DDA legislation.��



�9. Information Technology



The Situation To Date



Physical access to computing facilities for students at all campuses is possible, however not all computer classrooms are accessible. Appropriate room bookings have overcome any access problems in the past.

At present students have the use of the following adaptive technology and equipment: Screen enlargement, Access pack, JAWS (Screen reading software for windows based programs), Rainbow text reader. These are available and will be installed on demand.

Selected teaching staff are skilled in the use and application of these programs.



Goals and Strategies



 Goal 9 

�To ensure equal access to and availability of information technology facilities for students with a disability.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��Publicise the range and availability of adaptive computer technology.�DSOs�On-going�Staff and students are aware of the functions of available technology.��Establish a greater pool of up-to-date adaptive technology.

�DSOs�On-going�Adaptive computing technology is available on demand.��Staff training in the use of adaptive technology.

�Manager of Training & Development�On-going�Staff is employing adaptive technology to its full potential.��10. Safety and Security



The Situation To Date



3 of the 4 main campuses have security personnel present during the afternoons and evenings. All other campuses have no formalised security personnel present. When available and on request Security staff assist people with a disability with parking and transport difficulties and with other support requirements. The duties specified in the Security Officer position description make no mention of provision of support for students with a disability, nor does it require the officers to have any specific skilling in appropriate techniques for physically assisting a person with a disability. General evacuation and security procedures are in place, but further skilling of key personnel in the appropriate evacuation techniques for people with a disability has not taken place at this time.



Goals and Strategies



 Goal 10 

�To make all CSIT facilities safe for students with a disability and to ensure that they are given safe physical assistance.��



Strategies

�

Responsibilities�

Timeline�

Performance Indicator��Security staff to be easily identifiable and locatable.

�Manager of facilities�On-going�Security are easy to identify and locate��Trained security staff to be available at all times.�Manager of facilities�On-going�Security officers are available.��Provision of Information and Facilitation of relevant Training. �Occupational Health and Safety Officer�On-going�Security officers have an awareness regarding the needs of students with a disability.���11. Physical Access



The Situation To Date



At present CSIT has 4 campuses that are owned by the Institute, namely Nambour (Windsor Road), Mooloolaba (Lady Musgrave Drive), Maroochydore (Horton Parade) and Gympie (Cartwright Road). 

The Maroochydore campus was totally renovated in 1995-6 and is therefore accessible for people with a disability. Some minor short comings will be addressed within this year.

The Mooloolaba campus is to be redeveloped and appropriate access for people with disabilities is part of the planning process. It is expected that the new buildings will be completed by 1998. In the interim some minor access problems ( like signage for parking, clear walkways ) will be addressed. 

An access audit had been carried out for all premises and after consultation with Q-Build and CSIT facilities staff  the following strategies and timeframe were agreed upon.



Goals and Strategies



 Goal 11 

�To make all CSIT facilities accessible for people with disabilities.

��



Fault to be rectified

(at Nambour campus)�

Action�Quote provided by�Estimated Costs�Completion     

Date��Parking

No signage at campus entrance�

Install signs�

CSIT Facilities�

150.00�

May 1997��Parking bays too narrow at top level parking�Widen parking bays (incl.QUT parking and maintain 3 bays)�CSIT Facilities



�100.00�June 1997��



Fault to be rectified

(at Nambour campus)�

Action�Quote provided by

�Estimated Costs�Completion     

Date��Movements between levels 2 and 3:

Movement between levels very difficult and dark�



Construction of Disabled Access Ramp and proper lighting�



Q-Build�



44530.00�



July 1998��No protected walkway between levels�Construction of Walkways covers.�not yet quoted��July 1999��Telephones

Level 2, A Block������Telephone too high�Lower telephone so that handset is not higher than 1100mm�CSIT Facilities�200.00�July 1997��No seating�Install seating�CSIT Facilities�1000.00�July 1997��Administration������No volume control telephone�Install volume control�Telstra�106.35�July 1997��Lower level, D Block������No seating�Install seating and writing space�CSIT Facilities�1000.00�July 1997��Toilets������A Block������Inadequate space to manoeuvre a wheelchair�To be build to specifications�Q-Build�27460.00�December 1998��No grabrails at appropriate height������B Block������No signage

�Install access symbol on door�CSIT Facilities�200.00�July 1997��Mirror too high�Lower mirror to at least 900 mm�CSIT Facilities�100.00�July 1997��D Block������Door very heavy to open�Reduce tension on door closing mechanism�Q-Build�500.00�December 1997��

Fault to be rectified

(at Nambour campus)�

Action�Quote provided by

�Estimated Costs�Completion     

Date��Routes to Building������Gradient of walkway from level 1 carpark to level 2 too steep

�Reduce gradient of walkway to level 2 to less than 1:20�Q-Build�23250.00�July 1998��Walkway to level 2 too dark at night

�Install extra light along walkway to level 2�Q-Build�4650.00�June 1997��Gradient of walkway from top carpark to level 3 too steep�Reduce gradient of walkway to level 3 to less than 1:20 and improve lighting�Q-Build�11690.00�July 1999��Entrances������Thresholds too high

�Build ramps�CSIT Facilities�200.00�December 1997��Main door too heavy to open and too narrow

�Install sliding door�Q-Build�1800.00�December 1998��Enrolment counter������No low section of counter

�Lower one section of counter to 850mm�Q-Build�120.00�December 1997��Library������Route into library very difficult�Install automatic door�Q-Build�13200.00�December 1998��

Counter too high�

Lower section of counter to 850mm�

Q-Build�

175.00�

December 1997��Signage������Signage not clear and consistent�Install high contrast and consistent signage, complemented by symbols where possible�CSIT Facilities�5000.00�December 1999��

Fault to be rectified

(at Nambour campus)�

Action�Quote provided by

�Estimated Costs�Completion     

Date��

Floor surfaces������Some floor surfaces slippery�Make floor surface non-slip�CSIT Facilities�5000.00�December 1999��

Canteen������Not well signed

�Improve signage�CSIT Facilities�500.00�June 1997��Showers������No showers accessible for people in a wheelchair

�Build accessible shower to specifications�Q-Build�9820.00�December 1998��No shower with folding seat

������Outdoor facilities������Water fountains too high

�Lower water fountain�Q-Build�3800.00�December 1998��No shelter from rain, wind and sun at set-down areas

�Build shelters�Q-Build�3500.00�December 1998��Circulation through building������No contrasting strips on step edge

�Paint contrasting strips on step edges�CSIT Facilities�1000.00�June 1997��













Fault to be rectified

(at Gympie campus)�

Action�Quote provided by

�Estimated Costs�Completion     

Date��Parking������Signage incomplete�Add disabled car park sign to first sign at entrance of campus and

install sign with wheelchair symbol at the relevant parking bays�CSIT Facilities�400.00�July 1997��Routes to Building������Small concrete lip between carpark and walkway

�Make walkway level to carpark�Q-Build�337.00�July 1997��Entrances������Main door heavy to open

�Install sliding door�Q-Build�11400.00�December 1998��Enrolment counter������No low section of counter�Lower one section of counter to 850mm�Q-Build�890.00�December 1998��Library������Door very heavy�Install automatic door�Q-Build�11400.00�December 1998��Lip before entrance

�Remove lip�Q-Build�1111.00�August 1997��Telephone������Telephone not adequate�Lower handset to 1100mm and provide sitting and writing space

Install volume controlled telephone in Administration�CSIT Facilities





Telstra�July 1997





July 1997�1000.00





106.35��Canteen������Not very well signed

�Improve signage to canteen�CSIT Facilities�July 1997�200.00��

Fault to be rectified

(at Gympie campus)�

Action�Quote provided by

�Estimated Costs�Completion     

Date��

Circulation through building������No contrasting strips on step edges

�Paint contrasting strips on step edges�CSIT Facilities�1000.00�July 1997��Outdoor access������Water fountains too high

�Install new water fountains�Q-Build�1260.00�December 1999��Walkway to horticulture section too steep�Reduce gradient of walkway to horticulture section�Q-Build�8500.00�December 1998��Not enough shelter from rain, wind and sun

�Build shelters�Construction Business Unit����Showers������No shower accessible by wheelchair and no folding seats

�Build accessible shower according to specification�Q-Build�5542.00�December 1998��Toilets������Grabrails inadequate

�Adjust grabrails�Q-Build�800.00�January 1998��No signage

�Install access symbol on door�CSIT Facilities�200.00�December 1997��Door very heavy to open

�Reduce tension on door closing mechanism�CSIT Facilities�400.00�December 1997��Hand-dryer too high (1200mm)�Lower hand-dryer�Q-Build�330.00�December 1997��



�Implementation, Monitoring, Evaluation





The completed CSIT DDA Action Plan will be made available to and promoted throughout the Institute.



The monitoring of the implementation of the strategies is the responsibility of the DSOs, who will be reporting on the progress on an annual basis to the Director of Educational Services.



The implementation of the individually specified strategies in the main body of the Action Plan is the responsibility of the identified staff members, namely:



Disability Support Officers

Job Placement Officers

Manager of Training and Development

Facilities Manager

Occupational Health and Safety Officers

Student Services Staff

Business Unit Managers

Executive Officer Community Relations

Director of Finance and Administration

Librarians

Director of Studies

Quality Assurance Co-ordinator



The progress of the implementation will be evaluated according to the performance indicators in the Action Plan.
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�Glossary







Access

Ensuring that all people have access to good quality services, regardless of location, in areas which affect the quality of their lives, such as health, housing, employment, education and transport. (VETEC Social Justice Policy and Implementation Strategy, October 1993)  (TAFE Qld Policy for the Provision of Services - Students with a Disability, 1996)





Alternative Assessment

Means of assessing a student’s knowledge of an area (and eligibility for an academic award or progression through a course) which accommodates the student’s disability. For example, an oral examination in place of written examination for students with a mobility disability effecting their capacity to write.  (HREOC: Disability Discrimination Act Action Plans. A Guide for the Tertiary Education Sector)





Alternative formats

Information presented in formats other than the standard printed form. Alternative formats include presenting information on audiotape or on computer disc (in various formats), in large print or in braille. (HREOC: Disability Discrimination Act Action Plans. A Guide for the Tertiary Education Sector)





AUSLAN/sign language

Official non-verbal (signed) language of the Deaf community of Australia.





Closed Captions

Written messages which appear on a television or movie screen and which represent the program’s auditory messages (primarily dialogue) in written form. Closed captions are revolted through special components of electronic technology (televisions, videos) which are optional with most commercial brands. (HREOC: Disability Discrimination Act Action Plans. A Guide for the Tertiary Education Sector)







Curriculum

A plan incorporating a structured series of intended learning outcomes and associated learning experiences (ie. the objectives, structure, content, assessment, and sequencing of what has been learned, generally organised as a related combination or series of units/modules/elements). (TAFE Qld Policy for the Provision of Services - Students with a Disability, 1996)





Equity

Promoting fairness in the distribution of economic resources and power and reducing exploitation and poverty. (VETEC Social Justice Policy and Implementation Strategy, October 1993)





Flexible Delivery

An approach to vocational education and training which allows for the adoption of a range of learning strategies in a variety of learning environments to cater for differences in learning styles, learning interests and needs, and variations in learning opportunities.  (TAFE Qld Policy for the Provision of Services - Students with a Disability, 1996)





Print Handicap

A term used to describe a disability affecting a person’s capacity to access printed information, including a vision impairment or dyslexia, and physical disabilities which affect the ability to hold or read printed material. (HREOC: Disability Discrimination Act Action Plans. A Guide for the Tertiary Education Sector)
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