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CORRYONG NEIGHBOURHOOD HOUSE - Disability Action Plan 

1. Policies, Employment and Volunteering
Anticipated outcomes

· More people with disabilities will be involved at Corryong Neighbourhood House 
· CNH staff, volunteers and clients with disabilities have equal opportunities. 
· Corryong Neighbourhood House will aim for an environment free from discrimination, harassment or victimization
	What?
	Why?
	How?  
	When?
	When?
Who? 

	Develop a Disability Policy

	To ensure there are clear principles and procedures to recruit, induct, support and retain staff or volunteers  with disabilities at CNH.
To ensure all are aware of their obligations and rights in reference to DDA Education Standards, and Privacy Act.


	The policy will be developed by Committee of Management  in consultation with CNH staff and volunteers. It will include a review of existing and departmental  human resource policies to ensure they are complementary. and ensure appropriate practices are in place to maintain staff privacy.  
Policy to be on noticeboard or easily accessible.

Emergency Policy also to be reviewed re procedures for helping disabled to be evacuated.

Update Complaints procedure, Student Code of Conduct, Confidentiality and Privacy Policy, Volunteer and Committee Induction Policies.


	2007-08
	2007-08
Committee of Management and coord



	Develop an access and inclusion guide 


	To assist us all  in understanding the basic principles of access and inclusion and to provide a ready reference point.
	Research and find resources for this (DVC?) 

Run a disability awareness education program 

Information on access and inclusion will be incorporated into CNH’s induction program by COM, 
Staff are made aware of DDA Education Standards, Privacy Act as outlined in staff induction booklet.


	2007-08
	Committee of Management and coord

And coord
Coord 

	Provide pathways to employment and/or recreation for people with disabilities 


	To ensure that CNH provides opportunities for people of all ages who have disabilities to have positive experiences at CNH.
	CNH will establish procedures for  student places and  work experience placements for people with disabilities within CNH and promote them in the community.

	2007-08

	COM
And coord


2. Physical Access to premises and facilities
Anticipated Outcome

· CNH’s premises and facilities are more accessible to people with disabilities.
	What?
	Why?
	How?  
	When?
	When?
Who? 

	Review plans for accessibility and to check periodically for other barriers  
	To ensure that access issues are identified at the planning stage in any future relocations, refurbishments or building works undertaken by CNH.
	CNH will ensure that plans are checked by appropriate people to detect any potential barriers to accessibility at the planning stage.  

Add DDA as a line item to the monthly meeting agenda
Keep a list in the office, as problem areas are identified, for COM  

and/or coord to find a solution
Outdoor areas and CWA hall to be reviewed.
	2007-08
	COM & coord

	Transport difficulties faced by disabled CoM Members to attend meetings & activities
	To ensure Committee of Management members can attend
	Assist with private transport or provide taxi vouchers as required
	As needed
	Coordinat         COM & coord

	Security door & main door handles are too high and they close too quickly to allow easy wheelchair access
	To improve access for people in wheelchairs or with limited mobility or upper body strength.

	Ascertain if it is possible to install a door with a lower handle and delayed close function.

	2007-08

	COM & coord

	Low visibility signage in Donaldson Street and House in general
	To ensure that signs can be easily read and entrances and facilities for people with disabilities will know where to go.
	Committee of Management and coord to aim for information and directional signs that  are accessible, well-positioned and easy to read, including signs and phone lists.
	2007-08

	COM & coord

	Lack of  handrail or basin provided in toilet
Lock and light switches in are too high for wheelchair user
	To provide accessible  toileting.
	Investigate any options and organise modification, if possible
	2007-08

	COM & coord

	Disabled permits for volunteer/staff transporting clients & also maybe Disabled parking in Donaldson St.
	To ensure disabled house users can park close to CNH
	Application to be made to Towong Shire
	2007-08

	COM & coord

	Inadequate signage of programs/activities offered at the House
	To provide legible information
	Investigate large sign for front/side of centre with large clear font
	2007-08

	COM & coord

	Rough path at front entrance path - too rough for easy wheelchair access
	To enable street-front access to the ramp for people in wheelchairs, walking frames or of unsteady mobility
	Path widened & reconcreted, to go around the house to back.  
DVC grant of $2000 approved
	Completed by

June 2007
	DVC grant of $2000

Coord


3. Communication, consultation and decision-making

Anticipated Outcomes

· There are increased opportunities for people with disabilities to be aware of CNH’s work.

· More people with disabilities participate in CNH’s community consultations, committees, activities and events.
	What?
	Why?
	How?  
	When?
	When?
Who? 

	Ensure that CNH’s communications to the wider community include and promote key messages about access and inclusion
	To ensure that the general community recognises the inclusion of people with a disability as integral to building stronger communities.


	CNH will actively promote positive messages about access and inclusion for people with disabilities as part of its ongoing communications.  CNH’s will ensure that access and inclusion is included in communications activities where possible and appropriate.
	2007-08
2007-08
2008-09
	COM

And coord

	Encourage the use of accessible venues


	To hold events, consultations and activities in accessible venues unless exceptional circumstances exist.


	CNH will routinely check accessibility of venues for CNH events. Guidelines and a checklist to be developed on the use of accessible venues to reinforce that accessible venues should be used unless exceptional circumstances exist and help to determine when a venue is accessible.  
	2007-08
	COM

And coord


4.  Programs and services

Anticipated Outcomes

· People with disabilities have greater opportunity to participate in CNH activities.

· Our learners with disabilities are able to participate in the learning experiences,                                                                                                                                including on the same basis as a learner without a disability, and without experiencing discrimination.

	What?
	Why?
	How?  
	When?
	Who? 

	Build access and inclusion into Projects at  CNH

	To ensure that when planning new projects, CNH staff consider access and inclusion for people with disabilities.


	Committee of Management  & coord will consider how to include people with disabilities in planning activities,  and communications and liaison within partnerships.

Continual promotion of confidentiality.

	2007-08
	COM

And coord 

	Increase awareness by staff and learners of support services able to be accessed


	To ensure staff, volunteers, tutors and learners know where to get help
	Create register of services and support &  relevant materials available to students with disabilities in our community eg Disability discrimination booklets

Use AUSLAN site  www.auslan.org.au 

Also North Vic Disability Network

http://www.adcet.edu.au/rdco/AllContacts.aspx?morecontacts=true
Ensure learners are informed of relevant material we have.


	2007-08
	COM

And coord 

	Provide teaching materials and information in a variety of formats.
Provide a flexible curriculum 

	To ensure that Study materials are made available in a format that is appropriate for the learner and Curriculum, teaching materials and the assessment requirements are appropriate and accessible

Activities take account of the learning capacities and needs and meet intended educational outcomes.

and conversion of learning materials into alternative accessible formats is done in a timely manner
	Ensure teaching materials are made available in alternative written or audio formats as required.  Ensure appropriate font size and sans serif

Classroom activities adapted to cater for individual physical needs and Resource materials identified and purchased as required
Ensure students are consulted re whether the content is accessible or is there any more we can do for them.
	2007-08
	COM

And coord 

	Provide computers that are more accessible and suitable for sight impaired learners


	Ensure that CNH  upgrade the six computers to become more accessible for people with disabilities 
	Committee of Management to enable upgrade as per budget.

Ensure computer desktop fonts are enlarged prior to commencement of each computer course.


	2007-08
	COM

And coord 
And IT tutor

	Aim to provide flexible activities suited to a variety of abilities
Ensure classroom configurations allows for optimum learning experience


	Ensure that learners have the best possible experience that we can provide within our limitations

	Document and promote inclusive teaching strategies for staff

Training sessions conducted for staff & tutors where identified or requested

Use AUSLAN site  www.auslan.org.au 

Also North Vic Disability Network

http://www.adcet.edu.au/rdco/AllContacts.aspx?morecontacts=true 

Review furniture/seating configurations to take into account individual special needs.  Consult regarding appropriate furniture for flexible rearrangement according to needs of learners.
	2007-08
	COM

And coord 


5.  Continuous improvement
Anticipated Outcome

· CNH continuously improves its performance in relation to access and inclusion for people with a disability.

	What?
	Why?
	How?  
	When?
	When?
Who? 

	Monitor and report on progress  and the future of the 
Disability Action Plan
	To ensure that CNH monitors and reports on the progress of the Disability Action Plan COM, key stakeholders and the community. 
To ensure that the plan is reviewed annually
	CNH will monitor and report on progress in implementing the initiatives in the Disability Action Plan in the following ways:

· CNH’s annual report will summarise progress of the Disability Action Plan each year.

· providing regular information to all staff about CNH’s progress in implementing the plan to maintain interest and enthusiasm.
	2007-08
	COM

And coord 


PARTNERS


CWA (Country Women’s Association Munyang)


Radio Upper Murray & Corryong Angling Club


Upper Murray Health & Community Services


Man From Snowy River Festival


Hume Employment Service





A FRIENDLY


GATEWAY





�








VOLUNTEERS











CLIENTS


We welcome all ages especially new residents 


Singles, couples, Seniors & families





PROGRAMS & ACTIVITIES


WELCOME TO NEWCOMERS         PLAYGROUP     B.L.O.S.S.O.M.


MUSIC - COLOURS OF SOUND      KOETONG BUSH BAND


DRAMA,  POETRY & WRITING       RADIO UPPER MURRAY – 3RUM:


FRENCH GROUP       QUILTING      SOCIAL OLD TIME DANCE


ANNUAL WOMENS WEEKEND         NATURAL THERAPIES GROUP


COMPUTERS FOR THE TERRIFIED       WOMEN’SHEALTH NURSE


COMMUNITY LEGAL SERVICE        CONSUMER AFFAIRS VICT














 














VISION


To create an educated, connected, social, 


interactive community





MISSION





Corryong Neighbourhood House


A friendly gateway 


to social and life opportunities


encouragement of participation, 


mutual support, 


social interaction and 


personal development.











Statement of Purposes:





To encourage unconditional acceptance of everybody


To reduce the isolation of individuals and groups within the Community


To broaden the communities awareness of their social environment


To encourage the community to develop responses and solutions to their own issues and challenges


To provide creative opportunities for people to improve their capacity for independence, social interaction and lifestyle.


To support those families and individuals facing relationship difficulties.











MISSION








A friendly gateway to social and life opportunities


encouragement of participation, mutual support, 


social interaction and personal development.











STAFF
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