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DISABILITY ACTION PLAN

Purpose of Plan

To ensure that Donvale Living and Learning Centre (DLLC) complies with the DDA Education standards to promote access to education and training for students with disabilities, in accordance with the DDA (1992).


Organisation 

Donvale Living & Learning Centre:  Excellence in Education in your Community
Vision Statement 
Donvale Living and Learning Centre has wide networks and demonstrates continuous growth, contributes to social, cultural and community strengthening and embraces and celebrates diversity.
Mission Statement
Donvale Living and Learning Centre encourages, empowers and enriches the community by providing quality, diverse lifelong learning opportunities in a supportive environment.
Core Values  
Donvale Living and Learning Centre:
· Respects the dignity and rights of individuals

· Is committed to lifelong learning

· Encourages people to fulfil their potential

· Responds to community needs

· Embraces innovation and change

· Promotes excellence

· Celebrates diversity

· Encourages partnerships, teams and cooperation

· Provides a welcoming and supportive environment
Staff:  The Centre has12 part-time staff, 3 part-time Crèche staff and 55 sessional tutors. 
Volunteers:  There are 15 active volunteers who work at the Centre assisting in office work and in tutoring English to students.  The work of the volunteers is an invaluable resource demonstrated in their commitment of time to ensure that the Centre continues to run programs which reflect community needs and demands.

DLLC is incorporated under the Incorporations Associations Act. 

The Centre is managed by committed Voluntary Management Committee elected every year.  

All Committee members are committed and actively involved in the management and planning. The Co-ordinators and other staff are responsible for the day to day running and operational management of the Centre.

Funding has been maintained from several sources, including grants from Manningham City Council, Department of Victorian Communities, Adult, Community and Further Education (ACFE) and other community based funding organisations. Other income includes fee-for-service on courses and crèche fees, however our aim is to keep fees as low as possible.

Programs & Services
Donvale Living & Learning Centre is one of the larger providers of Adult and Community Education in this region. With over 900 participants per week it continues to meet the needs of a range of people in the community.

Donvale Living and Learning Centre is a community based not-for-profit organisation which provides high quality diverse activities and lifelong learning opportunities in a supportive environment to encourage, empower and enrich the community.

DLLC offers courses & activities in 

· Language & Literacy
· English as a Second Language
· VCE for Adults 

· Specific Youth programs

· Computer and Internet classes

· Vocational Education Training (VET)
· Health and Wellbeing

· General Interest 
· Support Programs and Groups
DLLC offers: 

· Supportive and welcoming learning environment 

· High quality service in all program areas 

· Small classes 

· Qualified and experienced tutors 

· Day, evening and weekend classes 

· Part time study 

· Single unit enrolment 

· Well equipped computer classroom with latest software and Broadband Internet connection 

· Nationally accredited certificate courses 

· Low course fees with concessions available 

· Courses are GST free 

· On-site registered childcare. 

Policies
· Code of Practice

· Code of Conduct - staff

· Code of Conduct - sessional tutors

· Student Information Handbook

· Grievance Policy & Procedure – Staff & Tutors

· Grievance Policy & Procedure – students

· Dispute Settlement Policy & Procedure

· Confidentiality Policy

· Managing Diversity – Promoting Equity & Access

· Equal Employment Opportunity Policy

· Remuneration Policy
Action Plan 
DLLC will ensure it complies with the DDA Education Standards to promote access to education and training for students with disabilities, in accordance with the DDA (1992).

Premises and Location
DLLC is located at 283 Springvale Road, Donvale is in 3 buildings constructed in the early 1900’s and utilises other off site locations.  The Centre has 3 portable classrooms.  The permanent buildings and land belong to Manningham City Council.

Access is limited due to the landscape of the environment (currently located on steep land). However, ramp access available to all classrooms.
External lighting meets security requirements.

Ample parking is available with 3 disabled parking bays provided.
The centre also has easy access to public transport.  The No.273 bus from Nunawading Station to the Pines Shopping Centre stops at the front of the Centre.
Toilets are located outside, to the left of main hall.  A disability cubicle is provided in the ladies toilet. The disability toilet has adequate space, wide doorway, and rail. Taps and hand basins are standard type.

Communication
DLLC publishes a program brochure each term. A Student newsletter and Student Information Handbook is accessible on our website.
All staff have been consulted and have contributed to the development of the plan. The plan is included in the Staff, Volunteer, Tutor and Committee of Management Induction Kits.
Accountability 
Disability action plan will be kept in the office. Copies will be given on request. 

A copy will also be posted on the HREOC website.

Consultation Process
Our process to develop this action plan included consultation with the following stakeholders:
· Participants of DLLC with and without a disability

· Committee of Management

· Staff and tutors

· Volunteers

· Representatives of local disability service providers.
This consultation will occur in an ongoing manner.
The Education Standards 
Enrolment:
Aim:

· To make the enrolment process more accessible for all participants.

· Ensure that students are enrolled in appropriate courses that best meet their needs and ability.
Participation

Aim:

· To ensure and promote access for all in our community.

Curriculum development, accreditation and delivery

Aims:

· Ensure wherever possible that delivery and assessment methods are suited to diverse learning styles and are flexible.

· Ensure students are fully aware of requirements to achieve outcomes.

Student support services

Aims:

· To improve and promote awareness of services available to all participants.
Elimination of harassment and victimisation
Aims: 
· To ensure that all participants are able to participate fully in House activities free from discrimination
ACTION PLAN
	Barrier
	Barriers

Affected
	Education Standard
	Strategies to overcome or remove the barriers
	Timeframe
	Performance Indicators
	Resources needed
	Responsible Person/s

	Current facilities not accessible to all those with a disability. 
	Physical
	Enrolment 

Participation


	Consulted with Manningham City Council (MCC) regarding move to a new purpose built facility.  MCC have incorporated access for those with a disability into the new design.
Following the move to the new facility, an audit of disability access will be reviewed by service users and DLLC.
	Mid 2008
Review by end of 2008
	Move to new facility

Review complete and any problems regarding access reported and acted upon.
	Staff time

MCC

Service users who have a disability.

Staff time
	Centre Manager

Committee of Management

As Above

	Staff have limited access or knowledge of current equipment and support services 
	Physical

Communication

Attitudinal
	Student Support Services

Enrolment

Curriculum development, accreditation and delivery

Participation
	Develop a resource kit regarding available equipment and support organisations

Consultation with National Regional Disability Liaison Officer(RDLO)

Staff Training on use of kit

Staff attendance at Adaptive Technology in-service.
Networking with local organisations
	June 2007
	Disability Resource Kit available and staff accessing as required
	Staff time

Stationary

Support Organisations
	Program Coordinators

	It cannot be guaranteed that all current policies adequately address the needs of those with a disability
	Communication

Attitudinal

Confidentiality


	Enrolment

Participation

Harassment and Victimisation
	Policies to be reviewed by staff and Committee of Management in consultation with service users and disability support organisations.
	End of 2007
	Documents reviewed and changes made where required
	Time

Support organisation

Service users
	Committee of Management

Centre Manager

	Current Website is not user friendly
	Physical

Communication
	Enrolment

Participation
	New website to be developed.

Consult service users
	Mid 2007
	New website available and user friendly
	Money

Time

Student feedback
	Management Support Officer

	Limited Staff/Tutor training in disability awareness and
Obligations under the DDA and of the rights and responsibilities of people with a disability.
	Communication

Attitudinal

Confidentiality

Physical
	Enrolment

Participation

Harassment and Victimisation

Curriculum Development, accreditation and delivery

Student Support services
	Seek PD to provide opportunities relevant to staff / tutor requirements and needs. 
Ensure staff/tutors familiar with the DDA and the DAP.
	Ongoing
	Staff development undertaken.
	Staff time

Money

Support organisations
	Tutors

Program coordinators

Administration staff


	Current Documentation eg:-brochure, enrolment form, student handouts,  only available in small font
	Communication


	Enrolment

Participation

Curriculum development, accreditation and delivery
	To make large font available within 2 business days upon request.
To ensure participants are aware of this service.
	Ongoing
	Make available when requested
Information in relevant documents informing participants of the availability of larger font. 
	Staff time

Photocopier

Stationary
	Tutors

Program Coordinators

Administration staff


It is intended that the Disability Action Plan will be reviewed annually.[image: image1.png]
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