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Disability Action Plan

2006

Statement of Purpose

Doveton Neighbourhood Learning Centre Inc (DNLC) aims to provide a complete and accessible service to the whole community that all can use and appreciate.

We will utilise our centre with programs and activities to:

· Provide through recreational, social and educational programs effective opportunities for the personal and social development of the people of Doveton and surrounding areas.

· Encourage the gaining of and using of life skills to develop opportunities for people who are isolated or disadvantaged.

· To provide support and skill development for all in our community.

· To enable adults access to Courses/Classes relevant to adult education to enrich their skills and developmental opportunities for life long learning.

· Accept people for who they are regardless of differences, to learn from others distinctions.

· To encourage peoples individualism and to practice understanding of differences.

· To promote equality, unity, identity and abilities.

· To believe in another’s care of instrument on private matters with reliable honesty and hope without misgivings by honouring their confidentiality.

· To provide low cost bus hire to community groups with emphasis on Doveton and the wider community of Casey, including people with disabilities.

· To provide accessible transport for individuals in isolated areas when needed.

We will provide a caring, supportive and accessible environment for all in the community who want it, enable the opportunity to learn, achieve and express.

Consultation

DNLC consults with students, staff, Local Government Area (The City of Casey), peak bodies within the ACE Sector and a variety of disability services in an informal sharing of information on a regular ongoing basis.

In recent years the building was redeveloped (2002) and included the provision of a ramp to the front entrance and a shower and toilet facility outfitted with appropriate railings and fixtures for ease of accessibility for people with a disability.

There are a number of areas within our building that we have identified as being worthy of further modification and these issues will be addressed with the aid of funding from The City of Casey and Southern Region Adult and Community Further Education (SRACFE) and Department of Human Services, Home and Community Care (HACC). 

DNLC has a number of students, volunteers and participants with varying disabilities and day-to-day practices are managed keeping this in mind. 

Policies and Procedures
In 2005 a sub committee of the Committee of Management was formed that is responsible for policy and procedure writing. The development, evaluation and review of policies and procedures are an ongoing practice. The sub committee comprises of Committee of Management members, staff, students as well as tutors and we encourage all interested community members to take part at this organizational level of management.

In 2006 one of the main focal points for DNLC will be to firstly familiarize this sub committee with the Disability Discrimination Act, in particularly with relevance to the Education Standards and then through policy writing and implementation to filter the information through to the rest of the organization and its participants.

Action Plan
The following chart outlines the actions that DNLC will undertake over the next 12 months to address some of the issues that have arisen after consultations with students, staff, tutors, disability awareness groups and local government agencies.

We have divided the chart into three (3) sub headings which have been identified by the Education Standards using their five key areas where educational institutions need to address possible discrimination: The five key areas are:

· Enrolment

· Participation

· Curriculum development, accreditation and delivery

· Student support services

· Elimination of harassment and victimization

The three areas that DNLC will be addressing over the next 12 months are: 

Enrolment

Participation and

Curriculum development, accreditation and delivery
Enrolment

Aims:

· To ensure that enrolment procedures can be carried out without undue difficulty

· To provide a private area if required for consultation with staff regarding the enrolment process

Outcomes: 

Participants with disabilities will be provided with necessary reasonable adjustments to enable them to enrol in classes or programs and make informed choices on the same basis as participants without disabilities.

	Barriers
	Strategies to overcome barriers
	Time

frame
	Performance Indicators
	Resources Required
	Responsible Person/s

	Physical

Front door access. Current door is heavy to open.

Height of admin desk.
	Install automatic sensor self opening sliding door

Modify area within building to enable seated and private access for completing the enrolment procedure
	Aug 2006

Sept 2006
	
	Funding from City of Casey minor capital works

Funding from ACFE capital works
	Manager

Manager

	Confidentiality

Lack of understanding as to why certain info is collected and how it will be used

Out of date policy and procedure on dealing with personal information
	Produce a document that outlines why we collect the info and how it will be used

Update policies and procedures around collection of personal information
	Aug 2006

Nov 2006
	
	Copy of the privacy information Act 2000
	Administration

Policy sub committee


Participation

Aims:

· Programs and activities are flexible enough for all participants to join in

· Learning opportunities are negotiated, agreed on and implemented

Outcomes:

Participants with disabilities are able to participate in all class activities, programs and assessment on the same basis as a participant without a disability

	Barriers
	Strategies to overcome barriers
	Time

frame
	Performance Indicators
	Resources Required
	Responsible Person/s

	Physical

Height of equipment, chairs, tables, desks etc


	Environmental audit and then make appropriate changes where possible

Rearrange and reposition furniture


	Ongoing
	
	2 chairs with arm rests

2 arthritis friendly mice

2 computers fitted with vision enhance aids
	OHS Sub committee

	Attitudinal

Staff lack of understanding of additional needs

Students not accepting others differences
	PD for staff and tutors

Policies and procedures clearly outlined and communicated


	May 2007
	
	Posters displaying peoples differences
	Manager/ tutors/staff


Curriculum development, accreditation and delivery

Aims:

· Program delivery and activities will take into account the learning capabilities, styles and needs of participants

· Curriculum development and teaching materials will be modified as per participants needs if reasonably able to do so

Outcomes:

Participants with disabilities will be able to participate in programs on the same basis as a student without a disability and without discrimination

	Barriers
	Strategies to overcome barriers
	Time

frame
	Performance Indicators
	Resources Required
	Responsible Person/s

	Inability for staff, tutors to access PD due to transport issues
	Provide transport, have PD come to us

Produce and or promote training opportunities


	Ongoing 
	
	Training calendar
	Manager

	Limited resources
	Purchase appropriate resources, training materials and manuals


	Dec 2006
	
	Library of resources, curriculum materials available to staff/tutors and students to access and borrow
	Manager


