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MISSION STATEMENT
The mission of the Endeavour Hills UnitingCare Neighbourhood Centre is to build upon the Church’s mission to provide a caring, nurturing, learning centre reaching out an open door to all members of the community.  We aim to offer all individuals, respect and care in a friendly, affordable and co-operative environment.
THE NEIGHBOURHOOD CENTRE AIMS TO:

· deliver programs that enable users to develop positive relationships with each other and their community

· provide high quality and innovative services in ways that promote human dignity and reflect the changing needs of the community

· ensure that the programs are non-discriminatory and are planned, implemented, managed and evaluated in a consultative and participative manner

· liaise and partner with other community service agencies in developing accessible and relevant services and advocate publicly on behalf of those who require services

· provide a welcoming non-threatening environment for group participants and maintain fees as low as possible in keeping with our not for profit status

· recognize the importance of craft and creativity in the development of not only personal skills but in the foundation of forming long and lasting friendships

· participate in any activity, research or evaluation, which will assist in the promotion or improvement of the above services.

THE NEIGHBOURHOOD CENTRE ACCESSIBILITY ACTION PLAN (AAP) AIMS TO:

· identify issues/barriers that might limit access for people with disabilities or limited English to the EHUNC and its programs

· address identified issues within the EHUNC’s resources and budget ensuring the Centre’s compliance with the Disability Discrimination Act Education Standards 2005

· source funding opportunities and partnerships to address issues beyond EHUNC’s resources

· acknowledge that not all disabilities are visible and to raise awareness of staff and volunteers to the issues of access for all abilities

· consult with organizations, that have expertise in the area of support for people with disabilities, to develop a greater understanding of barriers to accessing EHUNC’s services

· consult with EHUNC participants, who have disabilities, to help identify barriers.

The Endeavour Hills UnitingCare Neighbourhood Centre is committed to providing accessible services, classes and activities.  For further details refer to the following EHUNC policies:








	Access and Equity
	Managing Diversity

	Disability

	Non-discrimination

	Grievances 
	Privacy and Confidentiality




These policies can be found on the Endeavour Hills UnitingCare Neighbourhood Centre website at http://home.vicnet.net.au/~ehunc/ (available end of Nov 2006).
ENROLMENT

	Barriers Identified


	Action Required
	Time Frame
	Status
	Responsibility

	Filling out enrolment form


	· Have enrolment form in A4 format with larger font

· Allow forms to be taken home to be filled out

· Have large easy grip pens available 

· Provide awareness training for staff/volunteers with regard to being available to help and not offend 

· Introduce on-line enrolments and purchase software to have enrolment form in pdf format that can be emailed


	· Jan 2007

· Now

· ASAP

· Feb 2007

· June 2007
	Done
	Co-ordinator and Assistant Co-ordinator

	Staff/volunteers  not aware of the most appropriate way to communicate with people depending on type of disability.


	· Provide training for all staff/volunteers about effective and appropriate communication with people with disabilities. 

· Supply staff/volunteers with a copy of ‘Communicating with People with Disabilities’ developed by Maroondah City Council 2005. 

· Encourage staff/volunteers to address issues of communicating with all people including those with disabilities 


	· Feb 2007

· Feb 2007
· Feb 2007
 


	
	Co-ordinator and Assistant Co-ordinator

	Concern for privacy


	· Ensure staff/volunteers are aware that a room is available if there is an issue that needs to be discussed in private

· Provide training and support to ensure that staff/volunteers are helpful and sensitive to other people’s needs

· Ensure that staff/volunteers/tutors have knowledge of EHUNC’s ‘Privacy and Confidentiality” policy

· Have a copy of EHUNC’s ‘Privacy and Confidentiality” policy readily available for all participants


	· ASAP

· Feb 2007

· Feb 2007

· ASAP


	
	Co-ordinator and Assistant Co-ordinator


PARTICIPATION

	Barriers Identified


	Action Required
	Time Frame
	Status
	Responsibility

	Lack of signage on outside of building making the Centre difficult to locate


	· Apply to Council for permission to erect larger signs that are easier to read
	· June 2007
	
	Co-ordinator 

	No wheel chair access at back door


	· Lobby Council to concrete a path from back door to exit gate


	· June 2007
	
	Co-ordinator 

	Front door too heavy
	· Apply for DVC funding to have an automatic door installed

· Install door bell as a temporary measure


	· Oct 2006


· ASAP
	Done
	Co-ordinator 

	Lack of appropriate furniture
	· Purchase tables with height adjustment

· Purchase chairs with straight backs and arm rests


	· Feb 2007

· Dec 2006
	
	Co-ordinator 

	Lack of physical aids in computer room
	· Compile a list of agencies that can help source or provide computer aids 

· Make list available to tutors and office staff

· Purchase or borrow aids when needed


	· Feb 2007

· Feb 2007

· As needed
	
	Co-ordinator and Assistant Co-ordinator


CURRICULUM DEVELOPMENT & DELIVERY

	Barriers Identified


	Action Required
	Time Frame
	Status
	Responsibility

	Tutors with no experience of teaching people with disabilities


	· Provide training and support for tutors so that they are confident that they are achieving the best possible outcome for every student

· Ensure tutors have an understanding of the Disability Discrimination Act Education Standards

· Ensure tutors have knowledge of EHUNC’s policies as noted in the AAP aims

· Provide training for tutors for effective and appropriate communication with people with disabilities.  

· Supply tutors with a copy of ‘Communicating with People with Disabilities’ developed by Maroondah City Council 2005.


	· Ongoing

· Feb 2007

· Feb 2007

· Feb 2007

· Feb 2007


	
	Co-ordinator 

Co-ordinator

	Present curriculum format


	· Provide alternative formats, other than written, if requested

· Ensure course delivery takes into account individual learning needs of students


	· June 2007

· June 2007
	
	Tutor

Tutor


STUDENT SUPPORT SERVICES

	Barriers Identified


	Action Required
	Time Frame
	Status
	Responsibility

	Use of assistance animal


	· Ensure staff/volunteers are aware of legal obligations to allow assistance animals into building

· Place ‘Assistance Animals Welcome’ sticker on front door

· Ensure facilities are available for animals e.g. water bowl


	· Dec 2006

· ASAP


· As needed
	
	Co-ordinator and Assistant Co-ordinator

	Present tea making facilities


	· Make the kitchen more accessible by removing table

· Ensure safe access to hot water


	· ASAP

· June 2007
	
	Co-ordinator

	Emergency evacuation procedures

	· Lobby Council to install visible and audible fire alarms
	· June 2007
	
	Co-ordinator



	Staff/volunteer attitudes
	· Provide training for staff/volunteers so that they have an understanding of the barriers facing people with disabilities and how their own attitude may exacerbate these barriers

· Ensure staff/volunteers are aware of who to refer Centre participants to for assistance – internally and externally


	· Feb 2007

· Feb 2007
	
	Co-ordinator and Assistant Co-ordinator

	Communication difficulties
	· Liaise with local agencies that support people with disabilities to investigate the need for provision of a Telephone Typewriter, hearing loop, sign language training or interpreters


	· Feb 2007
	
	Co-ordinator and Assistant Co-ordinator




HARASSMENT & VICTIMISATION

	Barriers Identified


	Action Required
	Time Frame
	Status
	Responsibility

	Staff/volunteers are unaware of their obligations under the Disability Discrimination Act (DDA) and of the rights and responsibilities of people with a disability

	· Provide adequate information to staff/volunteers so they are aware of their obligations under the DDA and of the rights and responsibilities of people with a disability.


	· Feb 2007
	
	Co-ordinator and Assistant

Co-ordinator



	Staff/volunteers are unaware of EHUNC’s policies and Code of Conduct


	· Ensure staff/volunteers have a working knowledge of EHUNC Grievances policy and procedure; Non-Discrimination policy; Disability policy; Code of Conduct and any other relevant EHUNC policy.


	· Feb 2007
	
	Co-ordinator and Assistant

Co-ordinator


The Endeavour Hills UnitingCare Neighbourhood Centre is committed to review and update the Accessibility Action Plan on an annual basis.
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