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Disability Action Plan

Gateway Beet is a community-based organization, which receives funding from the federal and state governments and the Shire of Yarriambiack. It also receives payment for services it provides to Vic Roads and Centrelink. It employs a program manager, two administrative assistants and a neighbourhood house coordinator.

Gateway Beet is provided with premises courtesy of the Shire of Yarriambiack. They are provided free of charge with Gateway Beet paying for the utilities.

A community-based committee of management comprised of people who live and work locally as well as employee representatives run the organization. The committee discusses the DDA at its regular meetings. It has decided to use these meetings to further discuss the issue with a view to implementing a Disability Action Plan.

During discussions it is agreed that Gateway Beet is quite accessible to people with disabilities. Australian Bureau of Statistics shows that 18.3% of the population have a disability. Statistical data kept by Gateway Beet show those clients using Gateway Beet services with a disability is far less than the 18.3%. However it is also agreed that the population make up of our catchment area is also well below the 18.3%.

The people with disabilities who make up our catchment area are also well served by Woodbine an organization that specialises in disability services, located in Warracknabeal. Regular buses run daily transporting clients to Woodbine.

Together, management and staff will attempt to identify ways in which our organization may be able to further encourage people with disabilities to utilise our services.
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Acquiring clients/advertising the service

Gateway Beet acquires most of its clients as participants of programs or users of its various services. There are no local disability services to refer clients on to Gateway Beet.

Gateway Beet has produced a flyer promoting available services, however:  the information is not available in alternative formats; and

                 the flyer is only available over the counter at Gateway Beet, which although accessible to people with disabilities is generally not utilised by people with disabilities.

Policy Issues

The chairman of the management committee is the only committee member with any significant knowledge of disability issues.

Gateway Beet has always had a strong commitment to social justice and access and equity. As such it has a strong Access and Equity policy as well as a strong Clients with Disabilities Policy.

Strategies have been implemented at Gateway Beet to make services accessible for all people not matter what their background or status. We believe we have the capability to provide our services to the whole of the community.

Staff Skills

Of the four staff currently employed at Gateway Beet none have had any experience in the disability field. This is not to say that they are not aware of the issues of people with disabilities. It may however be an area that needs further professional development.
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Physical Access Issues

Gateway Beet is located on one of the two main streets in the town. It is well sign-posted making it easy to locate. 

The building is easily accessible for clients who use wheelchairs. The area around the building is flat and paved. The entrances to the building are also flat and safe for use by clients with a wheelchair.

The interior of the building itself is clear and clients who use wheelchairs or other mobility aids are able to move around easily. The building has only a ground floor.

There is a disabled toilet that easily located and accessible.

Fire extinguishers are strategically placed around the building and are easily located.

There are no parking spaces reserved outside the building. This is not seen as a major problem as parking is never at a premium and a convenient parking space is never hard to locate.

Communication Issues

Gateway Beet does not have a TTY.

Staff has not received training around issues of communication with people with disabilities.

The staff and board agree on the need for a Disability Action Plan. Planning will take place over the next four months. A working group is formed – two staff and two board members are nominated to work on the development of the Plan.

In developing the Plan the working group will consult with Woodbine the only disability services organization in our area. It will also consult with the local schools that have experience in implementing an Action Plan. To ensure that the Action Plan addresses the need to make services accessible for all people with disabilities from all backgrounds the working group will liaise with representative organizations.
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Gateway Beet Action Plan

Physical Access Issues

As Gateway Beet lease the premises from the Shire Of Yarriambiack and the shire is responsible for all works and building alterations. Gateway Beet will liase with the local council with a view to having the premises inspected annually to see that it remains accessible for people with disabilities.

Responsibility: Program Manager to liase with Shire CEO to arrange inspection for disability access to coincide with annual building inspection.

Communication Issues

As Gateway Beet does not have a TTY, an application will be made during the next round of Capital Works Grants for funding to purchase the equipment.

Responsibility: Program Manager to submit the funding application when available.

The staff at Gateway Beet has never received any training around Disability issues. Training will be made available to all staff to fill this skills shortfall.

Responsibility: Program Manager to source available materials and training courses.

The staff and board of Gateway Beet will meet annually after the endorsement of the Disability Action Plan to continually revue and update the Plan.

Responsibility: Chairman of the Board of Management to arrange an annual meeting between staff and the board to revue the Disability Action Plan.
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The only disability services organization in our area is Woodbine, located in Warracknabeal. Gateway Beet will liase on a regular basis with Woodbine with a view to keeping up to date with requirements and available resources when dealing with people with a disability.

Responsibility: Program Manager to liase on a regular basis with the CEO of Woodbine regarding changes and resources.     
