AUSTRALIAN GRAND PRIX CORPORATION


DISABILITY DISCRIMINATION ACT 
ACTION PLAN

PREPARED BY LUKE RABY - AUGUST 2009 
AGPC Disability Discrimination Act Action Plan: Mission Statement

The Australian Grand Prix Corporation (AGPC) stages the Australian Formula One Grand Prix at Albert Park and the Australian Motorcycle Grand Prix at Phillip Island.  These unique events are each held annually and bring significant promotional and economic benefits to Melbourne and Victoria.

The AGPC recognises and seeks to meet the diverse needs of its patrons inclusive of people with disabilities.

The AGPC, as a proactive initiative to the Disability Discrimination Act (DDA) (1992), has developed a Disability Discrimination Act Action Plan in response to the legislation.  The AGPC, whilst acknowledging the complexity of providing access for all patrons in settings using temporary infrastructure, is committed to providing all people a quality experience at both the Formula One and Motorcycle Grand Prix events, taking into account feasible financial constraints. 

This Action Plan is a long-term plan, which is in line with the AGPC’s corporate objectives, aiming to continually enhance facilities and services for all patrons, inclusive of those with disabilities.  The Plan through its circulation will promote an ongoing consideration and awareness within the AGPC of the requirements of patrons with disabilities and assist the AGPC in being responsive to the changing expectations and needs of people with disabilities.

In recognition of such changes, the AGPC will monitor and review this Action Plan annually, ensuring that the objectives and strategies documented address issues relevant to existing community standards.

Drew Ward
Chief Executive Officer
Australian Grand Prix Corporation

What is Disability?

Disability Discrimination Act 1992 (DDA)

The Federal Disability Discrimination Act (DDA) provides protection for everyone in Australia against discrimination based on disability.  It is a means of ensuring that people with disabilities are treated as equally as those people without a disability and includes the provision of goods and services, access to buildings and employment.

Definition of Disability

“Disability” for the purposes of this Action Plan is defined in accordance with the DDA.  It includes a disability that is:

· Physical;

· Sensory;

· Intellectual;

· Neurological;

· Learning Disabilities;

· Physical Disfigurement;

· The presence in the body of disease causing organism
The DDA includes disabilities which:

· People have now or previously existed but no longer exist;

· May exist in the future;

· Are imputed to a person.

The DDA also covers a person being discriminated against because:

· They are accompanied by an assistant, interpreter or reader;

· They are accompanied by a trained animal (e.g. guide dog);

· They use equipment or aids (e.g. hearing aids).

The DDA also protects relatives, friends, carers and co-workers if they are discriminated against because of a person’s disability.

The Development of the AGPC Action Plan 

The AGPC since its inception, has focused on the provision and continued development of facilities and services for people with disabilities at both events, and has used Blythe-Sanderson Disability Management to provide expert advice on relevant areas.

Whilst Blythe-Sanderson Disability Management have assisted the AGPC in the development of this Action Plan and have many years’ experience in disability management, it has been senior AGPC staff from all key departments who have been the drivers in the development and completion of the Plan, and who are focused on the continued increase of opportunities for patrons with or without disabilities and the ongoing delivery of the commitments contained in the plan. 

Objectives of the Action Plan
The plan covers eight key areas:

1. Physical Infrastructure


To  address in a positive and proactive manner all issues relating to physical access to facilities and structures, taking into 
account:
· Physical Constraints;
· Interested 3rd parties (e.g. Government Bodies, International 


Contracting Parties, Venue owners);
· Financial Considerations.

2. Ticketing


To provide non-discriminatory ticketing opportunities, pricing and 
policies for people with disabilities, with the ticketing linked to building and infrastructure capabilities. 

3. Products and Services



To develop accessible products and services for people with disabilities and to assist the facilitation of people with disabilities.

4. Marketing and Promotion



To promote the AGPC services and facilities for people with disabilities in all relevant marketing and promotional material.

5. Employment



To ensure employment practices at the AGPC are non-discriminatory and a proactive return-to- work culture is in place. 

6. Staff Training



To provide AGPC staff with training specific to people with disabilities.

7. Complaints Process 


To ensure processes are in place to deal with complaints specific to people with disabilities.
8. Monitoring and Evaluation 

To monitor and regularly evaluate the Action Plan to ensure its 
effectiveness in removing participation barriers for people with disabilities to ensure participation at both the AGPC events.

OBJECTIVE 1 - Physical Infrastructure
To address in a positive and proactive manner all issues relating to physical access to facilities and structures, taking into account:

· Physical Constraints

· Interested 3rd parties (e.g. Government Bodies, International Contracting Parties, Venue owners)

· Financial Considerations

1.1 GENERAL ADMISSION
	ACTION 

	Provide General Admission facilities specific to people with disabilities and associates at both events.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard)  

Group Manager – Engineering (Ashley Davies)

Consumer Sales Manager (TBA)



	STATUS – Formula One™

	There are currently three options for GA platforms, two of which are located in shaded areas. The platforms are also located with an enclosure that includes a concrete seating stand and wheelchair accessible toilet. All three platforms are manned by qualified staff trained specifically through an appropriate agency that specialises in dealing with patrons that have a disability. 


	STATUS – MotoGP

	A GA platform is provided in Gardner Straight.  A wheelchair accessible toilet is located in the same area. The platform is manned by qualified Event Staff.




1.2 GRANDSTAND
	ACTION 

	Provide accessible Grandstand Viewing Platforms in a range of track sites for people with disabilities.  Consideration will be given to shade issues.




	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 
Group Manager – Engineering (Ashley Davies) 

Consumer Sales Manager (TBA)



	STATUS – Formula One™

	Three options have been provided, all within the main grandstand area along the pit straight region – Prost, Schumacher & Jones Stands. The option of including shade was reviewed but due to sight lines to grandstand patrons behind is not possible. 


	STATUS – MotoGP

	No specific Grandstand is provided for patrons at Phillip Island however there is currently a GA platform provided in Gardner Straight which meets both needs.  A wheelchair accessible toilet is located in the same area. The platform is manned by qualified Event Staff. 



1.3 AFTER RACE CONCERT
	ACTION 

	Provide accessible Viewing Platforms at the after race concert for people with disabilities.  



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 

Group Manager – Engineering (Ashley Davies) 

Consumer Sales Manager (TBA)



	STATUS – Formula One™

	Accessible platforms are provided for both general admission and the upgrade section of the concert area.



	STATUS – MotoGP

	Not Applicable 




1.4 CORPORATE/VIP FACILITIES 
	ACTION

	Annually investigate the development of further access for people with disabilities to Corporate facilities at both events.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 

Group Manager – Engineering (Ashley Davies) 

General Manager – Sales  and Commercial (Jeremy Kann)



	STATUS – Formula One™

	Accessible facilities are available for shared clients in the Paddock Club and Pit Straight Club.

Should a private client wish to customise their facility to make it wheelchair accessible then this can be considered on a case by case basis and feasible options offered.  It should be noted that for some facilities no practical solutions may be possible. The Corporation will review and consider all options in attempting to accommodate the request and discuss these with the client. 

Difficulties arise when a client invites a guest in a wheelchair to a facility that does not have wheelchair access. Many methods of assisting such clients have been reviewed including, stair climbers, and mobile elevators, but none have been found to be practical. We have trained staff in the lifting of wheelchairs in past years but this has been raised as an OH&S and insurance issue and hence cannot be continued.  No suitable alternative has been found at this stage.


	STATUS – MotoGP

	Accessible facilities are available for shared clients in Pit Roof Platinum, Pit Roof Gold and the Full Throttle Club.

Difficulties arise when a client invites a guest in a wheelchair to a facility that does not have wheelchair access. Many methods of assisting such clients have been reviewed including, stair climbers, and mobile elevators, but none have been found to be practical. We have trained staff in the lifting of wheelchairs in past years but this has been raised as an OH&S and insurance issue and hence cannot be continued.  No suitable alternative has been found at this stage. 




1.5 EVENT OFFICE 

	ACTION

	Maintain wheelchair access to the Event Office at both events.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 

Group Manager – Engineering (Ashley Davies) 



	STATUS – Formula One™

	A ramp is provided for access to the AGPC Event Office at Gate 1. No ramp is required to the AGPC Event Administration Office in the Pit Building as this is at ground level.



	STATUS – MotoGP

	A ramp is provided for access to the Event Office located near Gate 7 (outfield). 




1.6 TICKETING OUTLETS 

	ACTION

	Ensure on-site ticketing outlets at both events are sited in accessible locations.  

Investigate the provision of lower counters at the outlets.  



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 

Group Manager – Engineering (Ashley Davies) 

Consumer Sales Manager (TBA)



	STATUS – Formula One™

	The Ticket collection office and Credentials Office at the Gate 1 are in an accessible area but access up to the window is not possible. For this reason we allow a wheelchair patron to enter the Circuit via Gate 1 vehicle entry and utilise the ramp into the Event Office for collection of tickets. Signage is used to promote this service. 

The location of Ticketek ticketing outlets is reviewed annually and it is believed that all these are in accessible areas. A number are located on grassed areas but it is felt that access can be achieved comfortably, even in wet weather. 

Ticketek outlets have not been altered from previous years to install lower counters; however sight lines to observe a person in a wheelchair are believed to be acceptable. 



	STATUS – MotoGP

	The Ticket collection office and Credentials Office at Gate 7 are in an accessible area but access up to the window is not possible however sight lines to observe a person in a wheelchair are believed to be acceptable.

Hearing augmentation systems at ticket outlets are still under review.  At this stage communication is made either by lip reading or pen and paper. 

TTY Booking Service can be used to contact the AGPC.
The location of Ticketek ticketing outlets is reviewed annually and it is believed that all these are in accessible areas. A number are located on grassed areas but it is felt that access can be achieved comfortably, even in wet weather. 

Ticketek outlets have not been altered from previous years to install lower counters; however sight lines to observe a person in a wheelchair are believed to be acceptable. 




1.7 PUBLIC CONVENIENCES 

	ACTION

	Provide accessible toilets for people with disabilities at both events.

Locate toilets on continuous accessible paths of travel and adjacent to accessible seating areas.


	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 

Group Manager – Engineering (Ashley Davies) 




	STATUS – Formula One™

	Wheelchair accessible toilet locations are reviewed annually with the aim of installing them in an accessible location, close as possible to paths of travel. The toilets provided comply with the Australian Standards for ramp gradient, landings, door movements etc.



	STATUS – MotoGP

	Wheelchair accessible toilet locations are reviewed annually with the aim of installing them in an accessible location, close as possible to paths of travel. The toilets provided comply with the Australian Standards for ramp gradient, landings, door movements etc.




1.8 ACCESSIBLE PATHS 

	ACTION

	Provide continuous accessible paths of travel throughout each event through the provision of accessible gate entries and kerb ramps.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 

Group Manager – Engineering (Ashley Davies) 



	STATUS – Formula One™

	Accessible paths of travel are to be maintained around the entire circuit. Bollards and chains are removed where they cross paths, roll over’s are either installed permanently in kerbs or temporary asphalt ramps are installed in other locations.



	STATUS – MotoGP

	To best endeavors accessible paths of travel are to be maintained around the entire circuit. Due to the overall layout of the venue and its associated terrain, the majority of these paths are gravel.



1.9 MEDIA CENTRE 
	ACTION

	Maintain wheelchair access to the Media Centre’s at both events.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 

Group Manager – Engineering (Ashley Davies) 



	STATUS – Formula One™

	Access is available to the Media Centre via a permanent lift at the south end of the Pit Buildings. 



	STATUS – MotoGP

	Access is available to the Media Centre via a permanent lift at the south end of the Pit Building.
 


1.10 REVIEW PROCESS 

	ACTION

	Annually review each event in regard to the provision of appropriate facilities for patrons with disabilities inclusive of:

· Parking provision;
· Continuous paths of travel;
· General Admission seating;
· Grandstand seating;
· Corporate facilities;
· Toilets for people with disabilities;
· Signage;

· Information booths;
· Transport;
· Catering.


	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Operations (Andrew Westacott)

Venue Operations Manager (Jason Robilliard) 

Group Manager – Engineering (Ashley Davies) 



	STATUS – Formula One™

	Parking options:

· Reserved Spaces in the Village Green Car Park. 

Transport Options

· External - Free wheelchair accessible shuttle bus service from Southern Cross station. 

· Internal – Free wheelchair accessible service around the Circuit that can be pre booked through AGPC Event Office (2 vehicles). 

Paths of travel:
· Asphalt ramps are installed in appropriate locations to allow for continuous paths of travel.

· Where appropriate wooden ramps are provided to assist access around the site.

Facility, seating and ticketing

· Refer to sections 1.3, 1.4, 1.5 and 1.6.

Toilets:
· Refer to sections 1.7.



	STATUS – MotoGP

	Parking options:

· Reserved parking spaces are located in the Circuit Parking directly opposite Gate 7. 

Transport Options:
· External - Wheelchair accessible shuttle bus service from Melbourne to the Phillip Island Grand Prix Circuit on the Sunday of the event (Catch A Coach Program). 

· Internal – Free wheelchair accessible service around the circuit that can be pre- booked through AGPC Event Office (1 shuttle bus). 

Paths of travel:
· Refer to section 1.8
Facility, seating and ticketing:
· Refer to sections 1.3, 1.4, 1.5 and 1.6.

Toilets:
· Refer to sections 1.7. 


OBJECTIVE 2 - TICKETING
Provide non-discriminatory ticketing opportunities, pricing and policies for people with disabilities at AGPC events, with the ticketing linked to building and infrastructure capabilities.
2.1 GENERAL ADMISSION AND GRANDSTAND 

	ACTION

	Review ticketing policies for General Admission and Grandstand seating to ensure they are not discriminatory to patrons with disabilities.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	Consumer Sales Manager (TBA)

General Manager – Marketing and Communications  (Alison Wright)

Group Manager – Legal and Business Services (David Parker)

Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	Three wheelchair accessible grandstand viewing areas are provided for people with a disability (Prost, Schumacher & Jones Stands). 

Special arrangements can be made for people with a disability (not in wheelchair) to ensure they are accommodated as close to the front of the stand as possible. 



	STATUS – MotoGP

	A wheelchair accessible viewing platform is provided for people with a disability (beside the Gardner Grandstand).

 


2.2 CORPORATE AND VIP HOSPITALITY 

	ACTION

	Review ticketing policies for Corporate facilities to ensure they are not discriminatory to patrons with disabilities.




	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Sales and Commercial (Jeremy Kann)
General Manager – Marketing and Communications  (Alison Wright)

Group Manager – Legal and Business Services (David Parker)

Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	AGPC has reviewed ticket policies for people with a disability and has increased the range of corporate facilities available. The facilities available are:

· Paddock Club (Above GP Garages in Main Straight);

· Pit Straight Club (Restaurant Village), with a position in the Jones or Prost Grandstand.



	STATUS – MotoGP

	AGPC has reviewed ticket policies for people with a disability and has increased the range of corporate facilities available. The facilities available are:

· Pit Roof VIP Village Platinum;

· Pit Roof VIP Village Gold; and

· Full Throttle Club (Turn 12).
 


 2.3 COMPANION CARD 

	ACTION

	Actively support the principle and implementation of the Companion Card.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Sales and Commercial (Jeremy Kann)
General Manager – Marketing and Communications  (Alison Wright)
Consumer Sales Manager (TBA)

Group Manager – Legal and Business Services (David Parker)

Venue Operations Manager (Jason Robilliard) 




	STATUS – Formula One™

	AGPC has been involved in meetings in the planning of the Companion Card and are in agreement with the principles of the Card. It is AGPC’s policy to make an entry ticket available free of charge for a companion when required.  When the ticket in question includes the provision of food and beverages (e.g. a corporate ticket), the companion may be charged the catering component of the ticket price.



	STATUS – MotoGP

	AGPC has been involved in meetings in the planning of the Companion Card and are in agreement with the principles of the Card. It is AGPC’s policy to make an entry ticket available free of charge for a companion when required.  When the ticket in question includes the provision of food and beverages (e.g. a corporate ticket), the companion may be charged the catering component of the ticket price.

 


2.4 BRAILLE/AUDIBLE TICKETING INFORMATION
	ACTION

	Investigate the development of Braille / audible ticketing information.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Marketing and Communications  (Alison Wright)
Consumer Sales Manager (TBA)

Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	Discussions have taken place with the Royal Victorian Institute for the Blind (RVIB) and they have advised that is not a viable option to prepare Braille style brochures specifically for the event. Other alternative options have not been considered at this stage.



	STATUS – MotoGP

	Discussions have taken place with the Royal Victorian Institute for the Blind (RVIB) and they have advised that is not a viable option to prepare Braille style brochures specifically for the event. Other alternative options have not been considered at this stage.

 


2.5 TELEPHONE TYPEWRITER 

	ACTION

	Liaise with ticket outlets as to the provision of Telephone Typewriter facilities at all centre’s.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	Consumer Sales Manager (TBA)

General Manager – Marketing and Communications  (Alison Wright)
Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	At present the Telstra relay service works effectively and is known universally by the deaf community as the way to book tickets for events. 



	STATUS – MotoGP

	At present the Telstra relay service works effectively and is known universally by the deaf community as the way to book tickets for events. 

 


2.6 WEBSITE 

	ACTION

	Provide specific and detailed ticketing information for people with disabilities on the AGPC web site.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Marketing and Communications  (Alison Wright)
Consumer Sales Manager (TBA)

Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	The details outlined in the event information for people with a disability flyer are all outlined on the AGPC web site. There is a link in the ticketing section to Ticketek that outlines ticketing options for people with a disability.

 


	STATUS – MotoGP

	The details outlined in the event information for people with a disability flyer are all outlined on the AGPC web site. There is a link in the ticketing section to Ticketek that outlines ticketing options for people with a disability.
 


OBJECTIVE 3

To develop accessible products and services and to assist people with disabilities at both AGPC events.
3.1 WEBSITE ACCESSIBILITY

	ACTION

	Identify improvements required to the AGPC web site in terms of content and presentation in relation to people with disabilities.  

Investigate formal web site accessibility standards.


	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Marketing and Communications  (Alison Wright)
Online and Digital Marketing Coordinator (TBA)

Consumer Sales Manager (TBA)

Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	Have improved the web site to include all information on the Disability Brochure on the website. Website to be reviewed against Web Content Accessibility Guidelines accessibility requirements.


	STATUS – MotoGP

	Have improved the web site to include all information on the Disability Brochure on the website. Website to be reviewed against Web Content Accessibility Guidelines accessibility requirements.
 


3.2 WEBSITE CONTENT

	ACTION

	Upgrade AGPC web site content, and to accessibility standards identified in 3.1 above.


	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Marketing and Communications  (Alison Wright)
Online and Digital Marketing Coordinator (TBA)

Consumer Sales Manager (TBA)

Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	The section on people with a disability has been upgraded to “Bobby Approved”.  The upgrading to “AAA” rating will be investigated. 

Bobby is a Web-based tool that analyzes Web pages for their accessibility to people with disabilities. Bobby is offered as a public service in order to further its mission of expanding opportunities for people with disabilities through the innovative uses of computer technology. Bobby's analysis of accessibility is based on the World Wide Web Consortium's (W3C) Web Accessibility Initiative (WAI). See http://www.w3.org/WAI/intro/wcag


	STATUS – MotoGP

	The section on people with a disability has been upgraded to “Bobby Approved”.  The upgrading to “AAA” rating will be investigated. 

Bobby is a Web-based tool that analyzes Web pages for their accessibility to people with disabilities. Bobby is offered as a public service in order to further its mission of expanding opportunities for people with disabilities through the innovative uses of computer technology. Bobby's analysis of accessibility is based on the World Wide Web Consortium's (W3C) Web Accessibility Initiative (WAI). See http://www.w3.org/WAI/intro/wcag



3.3 TELEPHONE TYPEWRITER
	ACTION

	Investigate the provision of a Telephone Typewriter service on the main AGPC number.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	Group Manager – Human Resources (Philippa Taylor)
General Manager – Marketing and Communications  (Alison Wright)
Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	Both the National Relay service and the TTY service can be used to contact the AGPC.  Another option is to use the web where all details are outlined. 



	STATUS – MotoGP

	Both the National Relay service and the TTY service can be used to contact the AGPC.  Another option is to use the web where all details are outlined. 




3.4 EVENT INFORMATION

	ACTION

	Annually develop brochures explaining the facilities available at both events for people with disabilities.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	Venue Operations Manager (Jason Robilliard)
General Manager – Marketing and Communications  (Alison Wright)


	STATUS – Formula One™

	Brochure containing Event Information for People with a Disability is developed and distributed for F1 event. 



	STATUS – MotoGP

	Brochure containing Event Information for People with a Disability is developed and distributed for Motogp event. 




3.5 MOBILITY ASSISTANCE
	ACTION

	Provide wheelchairs to assist people with mobility disabilities around the site at both events.



	AGPC RESPONSIBLE PERSON

	Primary: 

	Venue Operations Manager (Jason Robilliard)


	STATUS – Formula One™

	Two wheelchairs are provided at the AGPC Event Office during the event. There is no cost for the hire of these but the person must return them at the end of the day.



	STATUS – MotoGP

	Two wheelchairs are provided at the AGPC Event Office during the event. There is no cost for the hire of these but the person must return them at the end of the day.




3.6 EXTERNAL TRANSPORT

	ACTION

	Provide an external accessible shuttle bus to assist people with disabilities in getting to both events.



	AGPC RESPONSIBLE PERSON

	Primary: 

	Venue Operations Manager (Jason Robilliard)


	STATUS – Formula One™

	Melbourne Bus Link provide a Wheelchair Accessible service from Southern Cross station on each day of the Event dropping off and picking up at most gates around the Circuit.  The frequency of service is 15 minutes.  Access is via the advertised number.


	STATUS – MotoGP

	A wheel chair accessible coach is provided through a pre-booked service from Melbourne (Southern Cross) to the Phillip Island Grand Prix Circuit on the Friday, Saturday and Sunday of the Event, dropping patrons off at Gate 3 in Gap Road. Patrons travelling to or from the event to towns surrounding the circuit can utilise the accessible taxi from Gate 1.



3.7 ON SITE TRANSPORT

	ACTION

	Provide an accessible on site shuttle service to assist people with disabilities around the event sites.

	AGPC RESPONSIBLE PERSON

	Primary: 

	Venue Operations Manager (Jason Robilliard)


	STATUS – Formula One™

	A wheelchair accessible service is provided around the circuit by three accessible vehicles. This service can be pre booked via the AGPC Event Office. 

	STATUS – MotoGP

	A wheelchair accessible service is provided around the circuit by one shuttle bus. This service can be pre booked via the AGPC Event Office. Priority will be given to those clients that pre book. 




OBJECTIVE 4

Promote the AGPC services and facilities for people with disabilities in all relevant marketing and promotional material.

4.1 GENERAL ADMISSION AND GRANDSTAND

	ACTION

	Include information about ticketing and viewing options (General Admission and Grandstand) for people with disabilities in all relevant promotional material.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Marketing and Communications  (Alison Wright)
Consumer Sales Manager (TBA)
Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	The ticketing flyer has details regarding the options available for people with a disability in both Grandstand and General Admission areas with the details to contact Ticketek. 


	STATUS – MotoGP

	The ticketing flyer has details regarding the options available for people with a disability in both Grandstand and General Admission areas with the details to contact Ticketek. 



4.2 CORPORATE AND VIP HOSPITALITY

	ACTION

	Include information for people with disabilities in all relevant promotional material relating to corporate hospitality.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Marketing and Communications  (Alison Wright)
General Manager – Sales  and Commercial (Jeremy Kann)
Corporate Sales Manager (Lydia Zlobez)

Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	Details regarding facilities and arrangements for people with a disability are included in the Corporate Brochure. 



	STATUS – MotoGP

	Details regarding facilities and arrangements for people with a disability are included in the VIP Hospitality Brochure. 

 


4.3 GENERIC PROMOTIONAL MATERIAL

	ACTION

	Include information for people with disabilities in all relevant generic promotional material.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Marketing and Communications  (Alison Wright)
Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	Promotional material that is produced by AGPC that has a disability component is reviewed by the Venue Operations Coordinator prior to production. 

Information regarding the Companion Card is used in all appropriate promotional material.

The AGPC uses the International Disability Symbol in collateral to highlight certain pieces of information for patrons with a disability.



	STATUS – MotoGP

	Promotional material that is produced by AGPC that has a disability component is reviewed by the Venue Operations Coordinator prior to production. 

Information regarding the Companion Card is used in all appropriate promotional material.

The AGPC uses the International Disability Symbol in collateral to highlight certain pieces of information for patrons with a disability.

 


4.4 DISABILITY ORGANISATIONS

	ACTION

	Distribute general event information to peak disability organisations prior to each event.


	AGPC RESPONSIBLE PERSON

	Primary: 

	Venue Operations Manager (Jason Robilliard)

	STATUS – Formula One™

	Each year the Disability Brochure is sent to a range of disability groups with the offer for AGPC to provide the information for inclusion on their websites.  


	STATUS – MotoGP

	Each year the Disability Brochure is sent to a range of disability groups with the offer for AGPC to provide the information for inclusion on their websites.   



4.5 ADVERTISING

	ACTION

	Consider advertising the services provided for people with disabilities at both events in a national disability magazine prior to each event.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	General Manager – Marketing and Communications  (Alison Wright)
Venue Operations Manager (Jason Robilliard) 



	STATUS – Formula One™

	Will be investigated for the 2010 FORMULA 1™ Australian Grand Prix 


	STATUS – MotoGP

	Will be investigated for the 2009 Australian Motorcycle Grand Prix

 


OBJECTIVE 5

To ensure employment practices at the AGPC are non discriminatory and a proactive return-to-work culture is in place.
5.1 EMPLOYMENT POLICIES AND PROCEDURES

	ACTION

	Review and amend, where necessary, all AGPC employment policies and procedures to ensure that they are non-discriminatory.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary: 
	Group Manager – Human Resources (Philippa Taylor)

Group Manager – Legal and Business Services (David Parker)



	STATUS – Formula One™

	AGPC has a current equal opportunity and disability policy for AGPC staff available on the Intranet  



	STATUS – MotoGP

	AGPC has a current equal opportunity and disability policy for AGPC staff available on the Intranet  

 


5.2 RETURN TO WORK

	ACTION

	Proactively promote the return to work of any staff acquiring a disability during employment at the AGPC.



	AGPC RESPONSIBLE PERSON

	Primary: 
 
	Group Manager – Human Resources (Philippa Taylor)



	STATUS – Formula One™

	Non discriminatory policy in AGPC staffing documents. AGPC has made sure that the return to work of any member with an injury or disability has taken place at the earliest possible convenience and the necessary support for them is provided to undertake their job. 


	STATUS – MotoGP

	Non discriminatory policy in AGPC staffing documents. AGPC has made sure that the return to work of any member with an injury or disability has taken place at the earliest possible convenience and the necessary support for them is provided to undertake their job.  



5.3 WORKPLACE

	ACTION

	Actively accommodate and adjust individual workplaces for any staff employed with disabilities, on a case-by-case basis.



	AGPC RESPONSIBLE PERSON

	Primary:
Secondary: 

	Group Manager – Human Resources (Philippa Taylor)
General Manager – Finance and Administration (Michelle Frey)



	STATUS – Formula One™

	AGPC has not had to deal with this issue at present but has made the office more accessible to wheelchair patrons by the inclusion of a ramp as an alternative front entry point. 



	STATUS – MotoGP

	AGPC has not had to deal with this issue at present but has made the office more accessible to wheelchair patrons by the inclusion of a ramp as an alternative front entry point. 




OBJECTIVE 6

To provide staff with training specific to people with disabilities.
6.1 AGPC STAFF TRAINING
	ACTION

	Make sure staff are aware that the Disability Action Plan exists and are aware of the Plan’s contents. 

A copy of the Disability Action Plan should be available to all AGPC staff.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary:


	Venue Operations Manager (Jason Robilliard)

Group Manager – Human Resources (Philippa Taylor)



	STATUS – Formula One™

	Once finalised the Disability Action Plan will be available via intranet.

A staff presentation will be made on an annual basis to educate staff on all services provided, action plans, policies and event interactions with patrons.

Specific briefing to the commercial team is completed on an annual basis.



	STATUS – MotoGP

	Once finalised the Disability Action Plan will be available via intranet.

A staff presentation will be made on an annual basis to educate staff on all services provided, action plans, policies and event interactions with patrons.

Specific briefing to the commercial team is completed on an annual basis.




6.2 SECURITY AND EVENT STAFF TRAINING

	ACTION

	Ensure that training specific to people with disabilities is included in training sessions with event staff, security staff and AGPC staff.




	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary:


	Venue Operations Manager (Jason Robilliard)

General Manager – Operations (Andrew Westacott)

	STATUS – Formula One™

	The AGPC has engaged Blythe Sanderson to provide specifically trained staff on all general admission and grandstand viewing platforms to assist patrons.

Information relevant to people with a disability is included in the Information Handbook. This handbook is the basis for training for Event Staff and Security.  Information relevant to people with a disability is also addressed within the AGPC induction / training program.



	STATUS – MotoGP

	Information relevant to people with a disability is included in the Information Handbook. This handbook is the basis for training for Event Staff and Security.  Information relevant to people with a disability is also addressed within the AGPC induction / training program.




6.3 DISABILITY MANAGEMENT COORDINATOR
	ACTION

	Advise all Staff of the appointment of Venue Operations Manager as the Disability Management Coordinator with responsibility for all event related functions and protocols.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary:


	Venue Operations Manager (Jason Robilliard)

General Manager – Operations (Andrew Westacott)

	STATUS – Formula One™

	Formal staff training on an annual basis ensures that all staff are aware of the procedures and protocols relating to people with a disability and that they are covered by Venue Operations. 




	STATUS – MotoGP

	Formal staff training on an annual basis ensures that all staff are aware of the procedures and protocols relating to people with a disability and that they are covered by Venue Operations. 




OBJECTIVE 7

To ensure processes are in place to deal with complaints specific to people with disabilities at the events.

7.1 COMPLAINTS COORDINATIOR

	ACTION

	Nominate a staff member to coordinate all event related complaints specific to people with disabilities.



	AGPC RESPONSIBLE PERSON

	Primary: 

	Venue Operations Manager (Jason Robilliard)



	STATUS – Formula One™

	The Venue Operations Manager is nominated as the staff member responsible for dealing with any complaints related to people with a disability at the event, liaising with the general Manager marketing and Communication and/or the general Manager Sales and Commercial as necessary. 


	STATUS – MotoGP

	The Venue Operations Manager is nominated as the staff member responsible for dealing with any complaints related to people with a disability at the event, liaising with the general Manager marketing and Communication and/or the general Manager Sales and Commercial as necessary. 



7.2 COMPLAINTS PROTOCOL AND PROCEDURE

	ACTION

	Develop and implement a disability complaints protocol and procedure (inclusive of correspondence).



	AGPC RESPONSIBLE PERSON

	Primary: 

	Venue Operations Manager (Jason Robilliard)



	STATUS – Formula One™

	A protocol and procedure is followed in dealing with complaints related to people with a disability. All issues raised to AGPC’s Venue Operations Manager are discussed with Blythe Sanderson and then responded to accordingly. 




	STATUS – MotoGP

	A protocol and procedure is followed in dealing with complaints related to people with a disability. All issues raised to AGPC’s Venue Operations Manager are discussed with Blythe Sanderson and then responded to accordingly. 




7.3 FILE MANAGEMENT

	ACTION

	Establish a file in relation to disability complaints.



	AGPC RESPONSIBLE PERSON

	Primary: 

	Venue Operations Manager (Jason Robilliard)



	STATUS – Formula One™

	A file has been established that includes all enquires and responses to complaints on issues relating to people with a disability.



	STATUS – MotoGP

	A file has been established that includes all enquires and responses to complaints on issues relating to people with a disability.




OBJECTIVE 8

To monitor and regularly evaluate the Action Plan to ensure its effectiveness in removing participation barriers for people with disabilities participation at both the AGPC events.
8.1 ACTION PLAN COORDINATOR

	ACTION

	Establish a disability management coordinator responsible for the coordination and driving of the Action Plan on a day-to-day basis.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary:

	Venue Operations Manager (Jason Robilliard)
General Manager – Operations (Andrew Westacott)



	STATUS – Formula One™

	AGPC’s Venue Operations Manager has been appointed to drive and manage the Action Plan and address issues relating to people with a disability. 



	STATUS – MotoGP

	AGPC’s Venue Operations Manager has been appointed to drive and manage the Action Plan and address issues relating to people with a disability. 




8.2 REVIEW
	ACTION

	Prior to each event complete and update progress against each item of the plan, including presentation to staff and inclusion of materials in Event information packs.



	AGPC RESPONSIBLE PERSON

	Primary: 

	Venue Operations Manager (Jason Robilliard)

	STATUS – Formula One™

	The plans key strategies are monitored and updated, and the plan is responsive to the AGPC events as they change/develop over time. Progress reports are completed by Blythe Sanderson


	STATUS – MotoGP

	The plans key strategies are monitored and updated, and the plan is responsive to the AGPC events as they change/develop over time. 



8.3 ACTION PLAN COMMITTEE

	ACTION

	Establish an ongoing in-house Action Plan Committee from relevant departments.  This Committee will monitor and coordinate the implementation of all specific objectives and strategies of the Action Plan as they relate to individual departments.



	AGPC RESPONSIBLE PERSON

	Primary: 
Secondary:
	Venue Operations Manager (Jason Robilliard)
Chief Executive Officer (Drew Ward)

General Manager – Operations (Andrew Westacott)

Group Manager – Engineering (Ashley Davies)

Group Manager – Safety and Risk (Stephen Goss)

General Manager – Sales and Commercial (Jeremy Kann)
General Manager – Marketing and Communications  (Alison Wright)

Group Manager – Legal and Business Services (David Parker)

Group Manager – Human Resources (Philippa Taylor)



	STATUS – Formula One™

	The Action Committee exists and relevant members of that Committee have discussed issues outstanding within the Action Plan, meeting during the planning phase of the event.


	STATUS – MotoGP

	The Action Committee exists and relevant members of that Committee have discussed issues outstanding within the Action Plan, meeting during the planning phase of the event.
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	Lydia Zlobez


	Corporate Sales Manager
	

	Jason Robilliard


	Venue Operations Manager
	

	TBA
	Consumer Sales Manager
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