Hawthorn Community House Inc
Disability Action Plan
Organisational Overview

Vision Statement:  Hawthorn Community House Inc. provides a focus for friendship and learning and seeks to evolve diverse programs to meet community needs.

Mission Statement:  Hawthorn Community House Inc., through its activities and services seeks to empower people to explore and develop their talents in an atmosphere that is welcoming and accepting.

Hawthorn Community House is an incorporated non- profit organization serving the needs of the local community.  At present it provides a range of services including, adult education, occasional childcare, arts-based activities, special needs programs, general leisure programs and community hire.

Hawthorn Community House is a Registered Training Organization with the Office of Training and Further Education and delivers VET courses as well as courses in adult literacy, English as a second language and further education.
A  Committee of Management comprising people who live and work in the local area or nearby suburbs provides governance and strategic leadership. 
Location

Hawthorn Community House is located on two sites at 32 Henry Street and 39 William Street on either side of Central Gardens in Hawthorn. The facilities are owned and maintained by the City of Boroondara.

Development

Hawthorn Community House’s Disability Action Plan has been developed in conjunction with stake holders and participants and also in consultation with disability services and the Access & Diversity Officer from the City of Boroondara.
Aim
The Disability Action Plan  outlines how  Hawthorn Community House will comply with the Disability Standards for Education (2005) of the Disability Discrimination Act 1992 (DDA) in relation to the following  areas: Enrolment; Participation; Curriculum development, accreditation and delivery; Student support; Harassment and victimization.
Implementation and Review
The plan will be implemented by the Manager and reviewed quarterly as part of the Hawthorn Community House AQTF Year Book Review. The plan will be included in the induction process for new staff.  Participants can comment on the plan via end- of -semester surveys.
The Disability Action Plan will be kept in the Manager’s office and a copy will be supplied on request.  The plan will be lodged with the Human Rights and Equal Opportunities Commission.

Associated Policies 
The following policies and procedures reflect Hawthorn Community House’s obligation to ensure people with a disability are given equal opportunity for, as well as access to, participation in education.

Code of Practice
Code of Conduct

Access and Equity Policy       

Equal Opportunity Policy

Sexual Harassment Policy

Privacy Policy 

Key
	Name
	Abbreviation

	City of Boroondara
	COB

	Hawthorn Community House
	HCH

	Henry Street
	HS

	William Street
	WS


Enrolment

Aim: To create an environment where prospective students can enrol on an equal basis.
	Barrier
	Action
	Responsibility 
	Timeframe

	Enrolment information in one format only 
	Print course program in large font for visually impaired people
	Training Manager
	Immediately and ongoing

	Staff attitude
	Organise disability awareness training for staff and sessional tutors.
	Manager
	For commencement of Term 1 2007.


Participation
Aim: To enable all learners to participate in the learning process in the same way as students without a disability.
	Barrier
	Action
	Responsibility 
	Timeframe

	No designated disabled parking spaces outside either house

	Ask COB to re-assign two allocated spaces for people with disabilities.
	COB
	 For commencement of Term 1 2007.

	No provision for learners who may use a hearing aid at either house.
	Set up a hearing loop in the main classroom HS and meeting room WS for people who use a hearing aid.
	HCH
	For commencement of Term 1 2007.

	Toilet facility inaccessible to people in wheelchairs at WS
	Request COB to make necessary modifications
	COB
	As soon as possible

	Ramp to the front door at WS lacks side rails.
	Ask COB to remedy as necessary.
	COB
	For commencement of Term 1 2007.

	Ramp from the front door to the footpath at HS dangerous for visually impaired people because of garden bed in the centre of the path.
	Request COB to remove  circular garden bed
	COB
	For commencement of Term 1 2007.

	Kitchen urn inaccessible to participants in wheelchairs at HS

	Buddy  system
	Participants
	On-going


Curriculum development, accreditation and delivery.

Aim: To enable students with a disability to participate in the learning environment on the same basis as students without a disability.

	Barrier
	Action
	Responsibility 
	Timeframe

	Students with a specific learning disability or other disability participating in VET courses may be disadvantaged on assessment.
	Reasonable adjustments will be made so that learners can be assessed in such a way that they have the same advantage as students without a disability. HCH  will ensure that  course delivery, learning activities, teaching materials & assessment tasks  still comply with the AQTF
	Training Manager
	On a case by case basis.


Student Support Services

Aim: To ensure that all students have the same access to support services

	Barrier
	Action
	Responsibility 
	Timeframe

	Students with a disability may require support that is not in place at present. 


	1. Disability awareness training for  administration staff and sessional tutors  based on  disability resource  framework  In My Shoes
2. Administration staff   and sessional tutors are reminded about confidentiality procedures to ensure that the privacy rights of all clients are respected.


	Manager
Manager
	For commencement of Term 1 2007
Induction of new staff
On-going 
Induction of new staff



Harassment and Victimization

Aim:

To promote an environment so that students with a disability are not subject to harassment and victimization because of their disability.

	Barrier
	Action
	Responsibility
	Timeframe

	Learners with a disability may be  harassed or victimized because of their disability
	1 Participants
All participants of the organization are reminded of HCH’s Code of Conduct.

2. Staff
Staff is made aware of their responsibility for implementing HCH policies and procedures.  These policies and procedures are informed by the Disability Standards for Education. 


	Training Manager
Manager
	Immediately and on-going
Immediately and on-going
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